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CABLEVISION ANNOUNCES CREDIT POLICY FOR OPTIMUM 

CUSTOMERS DUE TO STORM IMPACTS 
 

Customers Will Be Credited For Storm-Related Outages,  
Including Those Related To A Loss Of Power 

 
BETHPAGE, NY, November 2, 2012 – In light of the devastating effects of Hurricane 
Sandy on our customers, Cablevision Systems Corporation (NYSE: CVC) today 
announced the following credit policy for Optimum customers whose service has been 
disrupted as a result of the hurricane. 
 
Optimum customers can receive credit for any full or partial day during which they were 
unable to access Optimum services, even if the disruption was caused by a loss of 
electrical power.  The company is asking customers to call after their Optimum service is 
restored, so it can calculate and apply the full credit to which a customer is entitled. 
 
“Many of our customers have been severely impacted by Hurricane Sandy, and we want 
them to know that credits are available for the period of time that they have not had 
Optimum service, including when electrical power was not available,” said Kristin Dolan, 
Cablevision’s senior executive vice president of product management and marketing.  “In 
addition, customers will not be responsible for any damage to Cablevision equipment 
caused by the storm, and will be able to exchange damaged equipment at no cost.” 
 
Customers who have experienced a loss of service should contact Cablevision within 30 
days of service being restored and request a credit for their regular monthly charges 
during the period when Optimum TV, phone or Internet products were unavailable, 
including periods when there was no electricity to the home or business where the 
services are received.   
 
Additionally, customers who have damaged Cablevision equipment – set-top boxes or 
cable modems – should inform the company of the damage and we will exchange the 
equipment without penalty.   
 
Customers can request outage credits or facilitate an exchange of their equipment by 
calling their local Cablevision service number or e-mailing the company through the 
contact pages at Optimum.net or Cablevision.com. 
 
About Cablevision 
Cablevision Systems Corporation is one of the nation’s leading media and 
telecommunications companies. In addition to delivering its Optimum-branded cable, 
Internet, and voice offerings throughout the New York area, the company owns and 
operates cable systems serving homes in four Western states. Cablevision’s local media 
properties include News 12 Networks, MSG Varsity and Newsday Media Group. 

 



 

 
 

Cablevision also owns and operates Clearview Cinemas. Additional information about 
Cablevision is available on the Web at www.cablevision.com. 
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Contacts: 
Jim Maiella, jmaiella@cablevision.com or (516) 803-3947 
Sarah Chaikin, schaikin@cablevision.com or (516) 803-2352 


