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BY THE BOARD:

On June 5, 2003, United Telephone Company of New Jersey d/b/a Embarq filed a petition with the
Board of Public Utilities (Board) to introduce Centrex Service Il. The filing was amended by a filing
dated February 20, 2008.

Advanced Business Connection (ABC) Service is currently offered by Embarq as its Centrex Type
Service. Embarq represents that the Centrex Il service is not replacing the ABC service, which will
continue to be made available to customers. Centrex |l is proposed in order to make available an
enhanced alternative to the ABC service by offering additional standard and optional features. The
Centrex Il standard rate includes features that are optional under the ABC service. Additionally,
while the ABC standard bundle includes features that the Company thought customers would most
likely prefer, the Centrex |l standard package reflects the Company’s experience with actual
customer preferences. Also, Centrex Il service rates include the access line, whereas ABC rates
per line are determined by adding the standard business line rate to an ABC basic feature additive.

The prc#posed rates for Centrex Il are as follows:

_ Monthly Rate
Centrex Service |l Access Line

Month to Month $30.00

1 Year 27.00

3 Year 26.00
Optional Features

Automatic Line 2.00

Call Park/Call Pick-Up 2.00

Class-of-Service Restrictions 2.00

Distinctive Ringing/Ring Again 2.00



Meet-me-Conference (per customer group) 20.25
Multiple Appearance Directory Number

éper number, per appearance) 3.00
Music on-Hold (per customer group) 25.00
Setiondary Directory Number
per directory number) 3.00
Speed Call Long (30) (per customer group) 5.00
Nonrecurring Charge
Service Establishment Translation Charge $50.00
Feature Change
Per Line 10.00
Maximum change per order 50.00

ABC s%rvice customers may upgrade to Centrex Il without any non-recurring charges but will have
to enter into a new contract if they are contract customers and do not choose to take the monthly

rate option.

2 BPU Docket No. TT03121036



Accordingly, the Board, having reviewed the terms and conditions of service, HEREBY FINDS that
the program may increase competition and the flexibility available to Embarqg’s customers, and is in
keeping with Embarg’s responsibility to continue to provide safe, adequate and proper service at
just and reasonable rates. For these reasons, the Board HEREBY APPROVES this petition.
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