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CUSTOMER ASSISTANCE

WILLIAM TAYLOR,
Petitioner

)
)
)
)
)
)
)

ORDER ADOPTING INITIAL
DECISION

v.

JERSEY CENTRAL POWER & LIGHT COMPANY,

Respondent

BPU DOCKET NO. EC06020077U
OAL DOCKET NO. PUC 6811-07

(SERVICE LIST ATTACHED)

BY THE BOARD:

By petition filed on February 1,2006, William Taylor (Petitioner) claimed that he had been over-
billed by Jersey Central Power & Light Company (Respondent) due to Respondent's alleged
provision of low-voltage to his residence, which Petitioner contends has caused the failure of
many appliances. After receipt of Respondent's answer, this matter was transmitted to the
Office of Administrative Law for hearing as a contested matter.

On April 23, 2008, Administrative Law Judge (ALJ) Douglas H. Hurd submitted his Initial
Decision in this matter to the Board. A copy of the Initial Decision is attached hereto and made
a part hereof. No exceptions to the Initial Decision have been filed with the Board.

The procedural history of this matter and the ALJ's legal analysis are set forth in the Initial
Decision and need not be restated herein. After review and consideration of the record, the
Board HEREBY FINDS the findings and conclusions of the ALJ to be reasonable and,
accordingly, HEREBY ACCEPTS them.



Therefore, the Board HEREBY ADOPTS the Initial Decision in its entirety and ORDERS that the
Petitioner's request for relief be HERBY DENIED and the petition of William Taylor be HEREBY

QISMISSED.

DATED: BOARD OF PUBLIC UTILITIES
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