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TELECOMMUNICATIONS

IN THE MATTER OF THE PETITION OF UNITED ) ORDER OF APPROVAL
TELEPHONE COMPANY OF NEW JERSEY, INC., )
D/B/A EMBARQ TO REMOVE CALL FORWARD )
NO ANSWER — CUSTOMER CONTROLLED AND CALL ) DOCKET NO. TT07100836
FORWARD BUSY-CUSTOMER CONTROLLED FROM )

)

N.J.B.P.U. TARIFF NO. 3
(SERVICE LIST ATTACHED)

BY THE BOARD:

On October 26, 2007, United Telephone Company of New Jersey, Inc., d/b/a Embarq filed a
petition with the Board of Public Utilities (Board) to remove Call Forward No Answer — Customer
Controlled and Call Forward Busy-Customer Controlled from Tariff No. 3 N.J.B.P.U.

Embarg wishes to remove Call Forward No Answer — Customer Controlled and Call Forward
Busy — Customer Controlled from its Tariff. There are no current customers enrolled for these
services nor are any customers anticipated to enroll for these services. The Customer
Controlled option provides customers capability to activate or deactivate the Call Forward No
Answer and Call Forward Busy services, but customers could not program the forward-to
number. .

Embarqg will continue to offer the Customer Programmable versions of the Call Forward No
Answer and Call Forward Busy services. The Customer Programmable option permits the
customer to activate or deactivate the service and to program the forward-to number. Call
Forward No Answer — Customer Controlled and Call Forward Busy — Customer Controlled,
services Embarg wishes to remove, do not permit customers to program the forward-to number.



Accordingly, the Board, having reviewed the terms and conditions of service, HEREBY FINDS
that this petition is in keeping with Embarq’s responsibility to continue to provide safe, adequate
and proper service at just and reasonable rates. For this reason, the Board HEREBY
APPROVES this petition and grants Embarq permission to institute the program as set forth in
its petition.
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