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STATE OF NEW JERSEY
Board of Public Utilities

Two Gateway Center
Newark, NJ 07102
www.ni.gov/bpu/

CUSTOMER ASSISTANCE

RON GRENOBLE,
Petitioner

v.

ORDER ADOPTING INITIAL DECISION
SETTLEMENT

BPU DOCKET NO. ECO9060485U
OAL DOCKET NO. PUC13093-09

PUBLIC SERVICE ELECTRIC AND GAS
COMPANY

Respondent

)
)
)
)
)
)
)

Ron Grenoble, Hoboken, New Jersey, Q[Q ~

Alexander C. Stern, Esq., PSEG Services Corporation, Newark, New Jersey, for
the Respondent

BY THE BOARD:

On June 23, 2009, Ron Grenoble ("Petitioner") filed a petition with the New Jersey Board of
Public Utilities ("Board") requesting a formal hearing related to a billing dispute with Public
Service Electric and Gas Company ("Respondent" or "PSE&G") regarding a bill for utility
service. Petitioner disputed his utility bills in connection with three accounts for a premise
located in Hoboken: (1) for electric and gas service to a music studio; (2) for electric service to a
theater; and (3) for electric and gas service to an apartment.

After the filing of Respondent's answer, the Board transmitted this matter to the Office of
Administrative Law ("OAL") for hearing and initial disposition as a contested case pursuant to
N.J.S.A. 52:14B-1 m ~ and N.J.S.A. 52:14F-1 m ~ This matter was assigned to
Administrative Law Judge ("ALJ") Walter M. Braswell.

While this matter was pending at the GAL, the parties engaged in negotiations and entered into
and signed a Stipulation of Settlement ("Settlement") that was submitted to the ALJ. By Initial
Decision issued on January 6, 2010, and submitted to the Board on January 8, 2010, to which
the Settlement was attached and made part thereof, ALJ Braswell found that the Settlement
was voluntary, that its terms fully disposed of all issues in controversy, and that it satisfied the
requirements of N.J.A.C. 1:1-19.1. Pursuant to the terms of the Settlement, with regard to
Account (1) described above, Respondent will apply $2,100.00 (plus interest collected on same)
it previously collected from Petitioner to the outstanding December 15, 2009 balance of
$3,273.00 as a deposit on that overdue amount. Respondent has also agreed to credit the



account with an additional $242.07 to eliminate certain field collections and late payment
charges. These adjustments will make the account current through the November 30, 2009
billing period.

With regard to Account (2) described above, Respondent will apply $914.00 (plus interest
collected on same) it previously collected from Petitioner as a deposit on the December 15,
2009 balance of $928.52. Respondent has also agreed to credit the account with an additional
$100.00 to eliminate certain field collection and late payment charges. These adjustments, like
those made to Account (1), will make the account current through the November 30, 2009 billing
period.

Petitioner agreed to timely pay his PSE&G bills for electric and gas service each month, as well
as to provide Respondent with reasonable access to the premises at all reasonable times for
the purpose of inspections incident to the rendering of service, including meter readings,
inspections, testing, or repairing the utility's facilities used in connection with supplying the
service or removal of its facilities.

Both parties agree that the Stipulation of Settlement fully resolves all issues contained in this
matter.

After review of the Initial Decision and the Settlement of the parties, the Board HEREBY FINDS
that, by the terms of the Settlement, the parties have resolved all outstanding contested issues
in this matter. Accordingly, the Board HEREBY ADOPTS the Initial Decision and the Stipulation
of Settlement executed by the parties in their entirety as if fully set forth herein.

DATED: 2-\\ q \ \ 0 BOARD OF PUBLIC UTILITIES

BY:

~~

A
// ~-c 71J.. F~

FREDERICK F. BUTLER JEANNE M. FOX

COMMISSIONER

/}I/;Y~:-.I'(._.:" 12~,te.~-
'~OSEPH L. FIORDALISO

tOMMISSIONER
NICHOLAS ASSt:t:TA
COMMISSIONER

I HEREBY CERTIFY Ihallhe within
document is a true copy of the original

ATTEST:~ '

CARMEN D;~J1
ACTING SECRETARY

Utilities
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RON GRENOBLE

v.

PUBLIC SERVICE ELECTRIC AND GAS COMPANY

BPU DOCKET NO. ECO9060485U
OAL DOCKET NO. PUC13093-09

SERVICE LIST

Ron Grenoble
Water Music
931 Madison Street
Hoboken, New Jersey 07030

Alexander C. Stern, Esq.
PSEG Services Corporation
80 Park Plaza -T5G
Newark, New Jersey 07102-4194

Eric Hartsfield, Director
Julie Ford-Williams
Division of Customer Assistance
Board of Public Utilities
Two Gateway Center
Newark, New Jersey 07102

Kerri Kirschbaum, DAG
Division of Law
124 Halsey Street
P.O. Box 45029
Newark, New Jersey 07101
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OFFICE OF ADMINISTRATIVE LAW
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INITIAL DECISION

SETTLEMENT

OAL OKT. NO. PUG 13093-09

AGENCY OKT. NO. EC09060485U

ROB GRENOBLE,

Petitioner.
t'-..)

co.)

c;."";)

~
~:~

v.
PUBLIC SERVICE ELECTRIC AND GAS

COMPANY,
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Respondent.

,-"

"."
Rob Grenoble, petitioner, appearing pro se

Alexander C. Stern, Esq. appearing on behalf of respondent (PSE&G Services

Corporation)

Record Closed: December 31,2009 Decided: January 6, 2010

BEFORE WALTER M. BRASWELL, ALJ:

On November 9, 2009 this matter was transmitted to the Office of Administrative

Law (OAL) for hearing as a contested case pursuant to N.J.S.A. 52:148-1 to-15 and

N.J.S.A. 52:14F 1 to- 1.3. A telephone prehearing was scheduled on December 14, 2009

at which time the parties engaged in settlement discussions. A status conference was

scheduled for December 22, 2009 wherein the parties advised the matter was resolved.

On December 31, 2009 the undersigned received the Stipulation of Settlement indicating

the terms of the agreement, which are incorporated herein by reference.

have reviewed the record and terms of the Stipulation of Settlement and FIND:

New Jersey is an Eq



f.;/\J-V

1 The parties have voluntarily agreed to the settlement as evidenced by the

signatures of the parties or their representatives.

2. The settlement fully disposes of all issues in controversy and is consistent

with law.

I CONCLUDE that the agreement meets the requirements of ~dAC. 1 :1-19.1

and therefore, it is ORDERED that the parties comply with the settlement terms and that

these proceedings be and are hereby concluded.

I hereby FilE my initial decision with the BOARD OF PUBLIC UTiliTIES for

consideration.

This recommended decision may be adopted, modified or rejected by the

BOARD OF PUBLIC UTILITIES, which by law is authorized to make a final decision in

this matter. If the Board of Public Utilities does not adopt, modify or reject this decision

within forty-five (45) days and unless such time limit is otherwise extended, this

recommended decision shall become a final decision in accordance with N.J.S.A.

52:14B-10.

Jtr

\
~

DATE
,

WALTER M. BRASWELL, ALJ\

Date Mailed to Parties:

lib
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Altund~ c. sun
Assistani Gen~ RClUlatoIY CouDSd

Law Deparlmtat
80 Po1rk Plus, TSG. NAarL NJ a1102-4194
~: 973.430.5754 ~; 973.430.5983
emai1: alexander .~C(W

OPSEG
S"riJlrt'," (..'orpnrnJiuIl

December 31, 2009

VIA FAX

Honorable Walter Braswell, AU
Office of Administrative Law
33 Washington Street
Newark. NJ 07102.3011

Re: Rob Grenoble v. PSE&G
BPU Docket No.: ECO906048SU
OALDockelNo.: PUC13093.2009N

Dear Judge Braswell:

Enclosed please find a signed Stipulation of Settlement with refcrencc to the
a bove-capuoncd matter.

I~~:""""

Respc:cLIuUy submitte~

.~M~C.
Alexander C. Stem

ACS/jb
EncJoSln'e

cc: Rob Grenoble (w/cnc.)
Edward B. Sullivan (w/cnc.)
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STATE OF NEW JERSEY
OFFICE OF ADMINISTRA TTVE LAW

Rob Grenoble

Petitioner,

v.

)
) HPU lJOCK.t:°r NO. Ec.;U9U604H5U
) OAL DOC~r NO. PUC 13093-2009N
)
)
)
) STlPULA nON OF SE1TLEMENT
)
)
)

Public Service Electric & Gas Company

Respondent.

On or about June 23,2009, Petitioner filed the abovc-rcfl.'rcnced billing dispu~.
Public Service Electric & Gas Company ("PSE&G" or "Re~dent") filed an answer to the
pctition and thc: Ncw Jc:rscy Board of Public Utilities ("NffiPU" or "l3oard") transmitted the
matter to the Office of Administrative Law ("OAL ") as a contested ca.~e fOT adjudication.

In the interests ofresolYing this matter amicably and to avoid further delay and costs
to the parties, the partjes hereto agreed to settle this matter in accordance with the following
terms:

1. Petitioner has three accounts with PSE&G for a premise located at 927
Madison St; Hoboken, New Jmey. Account # 67-118-207-03 is for clccUic and gas service
to a music studio. AcQO\mt #67 -118-19S-OO is for electric service to a theater. Acco\mt #;67-

014-016-00 is for.electric and gas service to an apartment.

2. A1though not agreeing with the merits of the allegations expressed in tho
Petition, PSE&G agrees to credit Petitioner's accounts as follows:

Account # 67-118-207-03 -As of December IS, 2009, the account had an
outstanding overdue balance of$3273.20 with billing reflected through November
30,2009. PSE&G wI apply $2,100 (Plus interest collected on same) it previously
obtained from Petitioner as a deposit pursuant to N.J.A.C. 14:3-3.4 to the outstanding
o...cnluc: ba1tiDcc. Additionally, in. the in~8ts of good cu~lum~ ~lations, PSE&G
win credit the account $242.07 to e1iminate certain field collection and 1ate payment
charges. With these adjustments, Petitioner's account will be current through the
November 30, 2009 billing period.

Account #67-118-195-00 -As ofDeccmbcr 15, 2009, thc accnunt had an
outstandmg ove:rdue balance ofS928.S2. PSE&G will apply $914 (plus intcreat
collected OD same) it prc'tiously obtained from Petitioner as a deposit pursuant to
N.J.A~g~ 14:3-3.4 to the outstanding overdue balO1nce. Additionally) in the interests
of good customer relations, PSE&G will credit the account $100.00 to eliminate
certain field collection and latc pa)1nent charges. With these adjustments,
Petitioner's account will be cumnt through the Novembcr 30, 2009 billing period.
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3. Petitioner agrees to timely pay his PSE&G bills for electric and gas service
each month, as weD as to, in accordaucc with N.J.A.C. 14:3-3.6, provide PSE&G with
reasonable access to customer's premises at all reasonable times ror the purpose ofinspcction
of C'Ustomers premises incident to the rendering of smice including reading meters;
inspecting, testing, or repairing its facilities used in connection with supplying the service; or
the removal of its property.

4. This agreement is in full settlement ofthc Petition filcd by Petitioner on or
about Junc 23. 2009.

5. The undersigned agree that this Settlement contain~ mllulally balancing and
interdependent provisions and is intended to be accepted and approved in i~ entirety. In the
event any particular aspect of this Settlement is not accepted and approved by the Board or
modified by the Board. the party that is aaversely affected by thc modi f'ication can either
accept the modification Of declare 11115 Settlement to be null and void, ~d the parties shall be
p1aced in the same position that they were in irmnediately prior to its execution.

PSEG SERVICES CORPORATION
Attorneys for PSE&G

DATED: (~- 30 -01

DATED:

PUBUC SERVICE ELHt"'TRIC & GAS CO.

By: ~.A // ;;J ~ /.:1

t::.~~~~~~ ~v=;~~~~~~=:.
Manager of Customer Operations

WATER MUSIC
!

DATED:

/:/1r
By: ?:> rr-- j ./'w ;1('/"

Rob G;nob]~rp~tio~_-
DATED

2
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FAX COVER SHEET

CONFIDENnAL Y NOTE: This facsimile b intended only for the person or entity to which it is addressed and
may conw)J infonllatioD that is privileeed, confideDtiaJ or otherwise protected from dbclo",ure. DbsemjnatioD,
distrjbution or copying of this facsimile or the inform..tion herein by anYODc other tho the int~nded recipient is
prohibited. If you have ~ived this facsimile in error, please notify us immediately by telephone and return the
facsimile by mail.
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State of New Jersey
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Robert J, Giordano, AU &
Manager of Organizational Developmem

Date-J~N 'l 2010_-

Re: Initial Decisions for Receipt

We are hereby forwarding to you the following decisions from the office of
Administrative Law. Receipt is acknowledged as of the next business day of the date
indicated below. Should a listed decision not be included in this batch, pleasecall 973-648-6008. .

OAL Docket No. 'PUC Case Name
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Uoard of Public Utilities

~ Two Gateway Center.

! :-Je\vark, New Jersey 07102

j (
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Date:

NEil' JERSEY IS AN EQUAL OPPORTUNITY E."'IPLOYER

OFFICE OF ADMINISTRATIVE LAW
33 Washington Slrtet
Newark, New Jersey 07102

(973)648-6008
(973-648-6058)


