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STATE OF NEW JERSEY 
Board of Public Utilities 

Agenda Date: 10/29/2018 
Agenda Item: 1A 

44 South Clinton Avenue, 3rd Floor, Suite 314 
Post Office Box 350 

Trenton, New Jersey 08625-0350 
www.nj.gov/bpu/ 

IN THE MATTER OF THE RATE CHARGED 
BY ONE CALL CONCEPTS, INC. FOR OPERATION 
OF THE NEW JERSEY ONE-CALL DAMAGE 
PREVENTION SYSTEM 

Parties of Record: 

Thomas Hoff, President, One Call Concepts, Inc. 

BY THE BOARD: 

AUDITS 

ORDER 

DOCKET NO. AA15090993 

The Board of Public Utilities ("Board") has jurisdiction to oversee and enforce the provisions of the 
Underground Facility Protection Act ("Act") pursuant to the provisions set forth in N.J.S.A. 48:2-73 
to -91. The primary purpose of the Act is to establish the One-Call Damage Prevention System 
("System") for the protection of underground facilities that are used for the conveyance of water, 
forced sewage, telecommunications, cable television, electricity, oil, petroleum products, gas, 
optical signals, traffic control, or for the transportation of a hazardous liquid. ' 

Through the New Jersey Department of Treasury, Division of Purchase and Property, a 
Request for Proposal was issued to designate a System operator for the System. On October 
15, 2015, after reviewing the report and recommendations of the Evaluation Committee, the 
Board selected One Call Concepts, Inc. ("OCC" or " Vendor''), of Hanover, Maryland, as the 
System operator of the System for a period beginning March 1, 2016 and ending February 28, 
2021. Accordingly, the New Jersey Department of Treasury, Division of Purchase and Property 
entered into Contract Number A40171 ("Contract") with OCC, on behalf of the Board, for the 
five-year period effective March 1, 2016 through February 28, 2021, including by reference the 
original solicitation issued, Number 23298, and any addenda thereto, and OCC's bidder's 
proposal as accepted by the State of New Jersey. This is OCC's second five-year contract with 
the State of New Jersey to run the One-Call Damage Prevention System. 

As the system operator, the Vendor's primary responsibility is to process incoming messages 
from excavators of planned excavation or demolition activity and send notifications ("Tickets") to 
underground facility operators with facilities in the area of the proposed activity. The Contract 
provides that OCC will be compensated for each request for mark-out ("Message") that it 
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receives and that it will collect this compensation through a per-Ticket charge to underground 
facility operators. The exact amount of this charge is calculated based upon an estimate, made 
at the beginning of each contract year, of the average number of Tickets that will be sent for 
each Message received ("Ratio"). The Ratio is established to ensure that the charges for 
Tickets will provide sufficient revenue to pay OCC at the Contract rate of $7.41 per Message. 
Because the .estimated Ratio for any given year may result in the over-compensation of the 
System Operator, the Contract also provides that "OCC shall, at the request of NJBPU staff, set 
a lower charge per Ticket [for the next contract year] if sufficient funds are available from prior 
12-month periods or collections." 

On December 17, 2015, OCC filed a petition with the Board, seeking approval of its initial tariff 
for facilities protection services, in accordance with approved contract rates which establishes 
the first year's per Ticket rate at $1.25. The charge is subject to an annual adjustment, up or 
down, based upon actual revenues received. By Order dated January 27, 2016, the Board 
approved the $1.25 per Ticket rate. 1 

In addition to the Contract rate, the Tariff sets forth rate·s for other permissible services provided 
. by OCC under the Contract. Any revenue from these charges shall be included by OCC when 

calculating the annual reconciliation as well as any subsequent rate changes and true-ups. 

On September 21, 2018, OCC filed a letter and proposed tariff sheets with the Board, seeking 
approval of its facilities protection services tariff sheets, reflecting an eleven cents increase 
from· the current Ticket Rate of $1.25 to $1.36 per mark-out notification ticket. OCC also 
requested the new Ticket Rate become effective November 1, 2018. 

FINDING AND DISCUSSION: 

The Board HEREBY FINDS that the change in the Ticket Rate is necessary to ensure the 
appropriate amount of revenue is recovered to fund the Contract Rate. Therefore, the Board 
HEREBY ORDERS that the rate per Ticket be increased from $1.25 to $1.36, and OCC's 
revised tariff, as proposed, be effective as of November 1, 2018. 2 

The Board reserves the right to order an increase and/or decrease at a future point in the 
contract year if warranted. The information presented by OCC and a review of the proper 
collection and calculation of rates and ratios is subject to audit by the Board, including a review 
of collection activities, proper expenditure of money under the Contract and any additional 
over/under collections. This Order shall not preclude nor prohibit the Board from taking any 
actions determined to be appropriate as a result of any such audit. 

1 In the Matter of the Rate Charged By One Call Concepts, Inc. For Operation of the New Jersey One-Call 
Damage Prevention System, BPU Docket No. AA15090993 (January 27, 2016). 
2 This Order does not change the Contract message rate. Pursuant to the Board's Decision on January 
27, 2016, OCC will continue to receive $7.41 through the end of the contract on February 28, 2021. 

2 BPU DOCKET NO. AA 15090993 



The effective date of this Order is November 1, 2018. 

RAJ.C~ 
MISSIONER 

ATTEST: 

I HEREBY CERlll'Y lllatthewlH'I 
document Isa true a::fotof~Ollalnll 
In the files of the .......lelAtlllla 
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BOARD OF PUBLIC UTILITIES 
BY: 

Q~~~~ 
DIANNSOLOMON 
COMMISSIONER 

~ ROBERTMGORDo -<? 

COMMISSIONER 

BPU DOCKET NO. AA15090993 
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IN THE MATTER OF THE RATE CHARGED BY ONE CALL CONCEPTS, INC. FOR 
OPERATION OF THE NEW JERSEY ONE-CALL DAMAGE PREVENTION SYSTEM 
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SERVICE LIST 

Thomas Hoff, President 
One Call Concepts, Inc. 
7223 Parkway Drive, Suite 210 
Hanover, MD 21076 
tom@occinc.com 

Renee Greenberg, DAG 
State of New Jersey 
Department of Law & Public Safety 
Division of Law 
124 Halsey Street 
Post Office Box 45029 
Newark, NJ 07101-45029 
renee.greenberg@law.njoag.gov 

Megan Lupo 
Legal Specialist 
Counsel's Office 
Board of Public Utilities 
44 South Clinton Ave, 3rd Floor, Suite 314 
Post Office Box 350 
Trenton, NJ 08625-0350 
megan.Jupo@bpu.nj.gov 

Phillip J. Galka 
Division of Reliability and Security 

· Board of Public Utilities 
44 South Clinton Ave, 3rd Floor, Suite 314 
Post Office Box 350 
Trenton, NJ 08625-0350 
phillip.galka@bpu.nj.gov 

Robert Ortman, 
Division of Audits 
Board of Public Utilities 
44 South Clinton Ave, 3rd Floor, Suite 314 
Post Office Box 350 
Trenton, NJ 08625-0350 
robert.ortman@bpu.nj.gov 
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Aida Camacho-Welch 
Secretary of the Board 
Board of Public Utilities 
44 South Clinton Ave, 3rd Floor, Suite 314 
Post Office Box 350 
Trenton, NJ 08625-0350 . 
Board.secretary@bpu.nj.gov 

Alice Bator, Director 
Board of Public Utilities 
44 South Clinton Ave, 3rd Floor, Suite 314 
Post Office Box 350 
Trenton, NJ 08625-0350 
alice.bator@bpu.nj.gov 

James P. Giuliano, Director 
Division of Reliability and Security 
Board of Public Utilities 
44 South Clinton Ave, 3rd Floor, Suite 314 
Post Office Box 350 
Trenton, NJ 08625-0350 
james.giuliano@bPu.nj.gov 
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STATE OF NEW JERSEY 
PROCUREMENT BUIIEAU 

33 WEST STATE ST 8TH FL TRENTON, NJ Dlll25•D23D 

ONE CALL CONCEPTS INC 
7223 PARKWAY DRIVE 
SUITE 210 
HANOVER MO 21076 

-DATE 
BUYER 
PHONE 
EffECTIVE DATE 
EXPIRATION DATE 
T·NUMMR 
CDNTRACTDR 

M0171 
I 1/2D/15 
PATRICK SLACK 
(6DII) 984• 13511 
03/01/11 
D2/21/21 
T2655 
ONE CALL -cQNpEPTS. I~ 

VENDOR ND. : 521273712 OD 
VENDOR PHONE : (410)7l2•D0a2 
FEIN/SSN : !21273712 . 
REQ AGENCY : 822050 

PROCUREMENT BUREAU 
AGENCY REQ NO. : 
PURCH REQ 1111, : 1041711 
FISCAL YEAR : 16 
COIINODITY CODE: 962111 
SDLICITATIDN #: 0823/298/ll 
BID IJll!N DATE : . 11 

TERM CON1llACT F-: 03/Dt/11 TO: 02/21/21 ESTIMATED AIIOIIIIT: $ IIOO,OOD,00 

1, ORDERING PERIOD: ... COll'.rRACT BEGIH11'IKG ORDERIKG PERIOD IS:03/01/16 
COKTRACT EKDIKG ORDERING PERIOD DATE IS:02/28/21 

2. r.o.a. POINT:. . DESTINATION 
3. DELIVERY DELIVERY WILL B! MADE WITIIIKAS SPECIFIED ELSEWHER URLESS 

SPECIFIED DIPPEREJr.rLY ON EACH LIKE OR UNLESS All ALTERIIATE 
DELIVERY SCHEDULE IS INDICATED, All ALTERKATE DELIVERY 
SCHEDULE IS ENCLOSED HEREIM I YES . 

4, CASH DISCOUNT TERMS: CASH DISCOUNT 'rERMS ARE00.00% DAYS, 
5, PERPORMAIICE BONDI PERPORMAJICE BOND RBQUIRED:YES; DATE REQUIRED03/01/16 

. AMOUNT $1,500,000 ; PERC!H'l OP COIITRACTl0,00% 
6 , RETAIJIAGE: RE'rAINAG! PERCEll'r IS 0,00% 

PACE: 

7 , .COOPERATIVE PROC: THIS CONTRACT IS AVAILABLE POR POLITICAL SUBDIVISION US! UNDER 
THE COOPERATIVE PROCUREMENT PROGRAM¥0 

·B, BID REP!RENCE NO: 
9, AWARDED LINES I 

YOUR BID REPER!IICE HUMBER ISi 
YOU iiERl1! AWARDED 6 LINES PROM THE SOLICI'l'ATION lltJMBER23298 
THESE LIKES ARE INCLUDED AS A PART OP THIS COIITRACT, 

ALL TERMS AND CONDITIONS AS A PART OP SOLICITATION HUMBER23298 INCLUDIJIG ANY ADDENDA 
THBRE'l'O AND ALSO INCLUDING THE BIDDER'S PROPOSAL AS ACCEPTED BY THE STATE ARE 
INCLUDED HEREIN BY REFERENCE AND MADE PART HEREOF EXCEPT AS SPECIFIED BEREIK 

THIS IS NOTICE OP ACCEP'l'AHCE BY THE DIR!CTOR OP THE DIVISION or P1JRCBAS! AND 
PROPERTY ACTING POR AND ON BEHALF or THE STATE OP KEW JERSEY, OP THE OPPER 

CED ABOVE BY YOUR PIRM WHOSE KAME AND AD SS APPEAR ABOVE, 

11/ 
/z.... .. l( 

AT IR 
IVISION Of PUIICHASE AND PROPERTY 

USING AGENCIES CANNOT PROCESS INVOICES FOR PAYMENT OF DELIVERED 
GOODS AND/OR SERVICES UNTIL THE PROPERLY EXECUTED BOND HAS BEEN 

RECEIVED ARD ACCEPTED BY THE PURCHASE BUREAU. 
VENDOR COPY 

1 



PRICE SHEET 

PROCUREMENT BUREAU 
PURCHASE BUREAU 
STATE OF NEW JERSEY 
33 WEST STATE ST 9TH FL 
PO BOX 230 
TRENTON NJ 

-· 
08625•0230 

COMMODITY/SERVICE DESCRIPTION 

UNLESS SPECIFIED OTHERWISE BELOW: 
SHIP TO: • 822019 / soot 
MANAGEMENT l ADMINISTRATION, BPU 
BUDGET ANO F !NANCE 
44 S CLINTON AVE 9TH FL 
TRENTON . NJ 0862S 

00001 COMMODITY CODE: 962•91•07S983 
[MISCELLANEOUS SERVICES, NO. 2 (NOT ••• ] 

ITEM DESCRIPTION: 
ALL INCLUSIVE FIRM FIXED PRICE FOR 
NARKDUT/SERIAL NUMBER· YEAR I 

00002 COMMODITY CODE.: 962·91•07S983 • , 
[MISCELLANEOUS SERVICES, ND. 2 (NOT ••• ] 

ITEM DESCRIPTION: . 
ALL INCLUSIVE FIRM FIXED PRICE FOR 
MARKDUT/SERIAL NUMBER· YEAR 2 

00003 COMMODITY CODE: 962·91·075983 
[MISCELLANEOUS SERVICES, ND. 2 (NOT ••• ] . . 
ITEM DESCRIPTION: 
AL~ INCLUSIVE FIRM FIXED PRICE FOR 
MARKDUT/SERIAL NUMBER• YEAR 3 

00004 COMMODITY CODE: 982•9!•075983 
[MISCELLANEOUS SERVICES, NO. 2 (NOT •.. ] 

ITEM DESCRIPTION: • 
ALL INCLUSIVE FIRM FIXED PRICE FDR 
MARKOUT/SERIAL NUMBER• YEAR 4 

OOODS COMMODITY CODE: 982·91•075983 
[MISCELLANEOUS SERVICES, NO. 2 (NOT ••. ] 

ITEM DESCRIPTION: 
ALL INCLUSIVE FIRM FIXED PRICE FDR 
MARKDUT/SERIAL NUMBER• YEARS 

00006 COMMODITY CODE: 982•91•075983 
[MISCELLANEOUS SERVICES, NO. 2 (NOT ••• ] 

ITEM DESCRIPTiDN: 
NEW JERSEY ONE•CALL DAMAGE PREVENTION 
SYSTEM. 
LITIGATION SUPPORT (SECTION 3.7) 

······ ..... 

PROFESSIONAL CONTRACT 

NUMBER : A40171 
T•NUMBER : T211SS 

COIITRACTOR: ONE CALL CONCEPTS INC 

wn.,j. I •·n.o.w• .,.n, 

UNIT PERCENT'DISCDUNTS 

EACH s 7.41 

EACH s 7,41 

EACH s 7,41 

EACH $ 7.41 

EACH $ 7.41 

HOUR s so.oo 

VENDOR COPY 

PAGE 
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SEP 212018 
BOARD OF PUBLIC UTILITIES 

TRENTON, NJ 

September 20, 2018 

Honorable Aida Camacho 
Secretary 
Board of Public Utilities 
44 South Clinton Avenue 
PO Box350 
Trenton, NJ 08625-0350 

7223 Parkway Drive 
Hanover, MD 21076 

www.occinc.com 
R.l:C!:tVl=O 

MAIL ROOM 

SE'.P ?.1 2018 
BOARD OF PUBLIC UTILITIES 

TRENTON, NJ 

Re: New Jersey One-Call Damage Prevention System Tariff Rate change, 
Contract number A40171 
BPU Docket number AA15090993 

Dear Secretary Camacho: 

Enclosed for filing with the Board of Public Utilities ("Board") are an original and 
twelve copies of information supporting a Tariff Rate change for the New Jersey 
One Call Center. 

The New Jersey Department of the Treasury ("Treasury") awarded contract 
number A40171 for the operation of the New Jersey One Call Center to One Call 
Concepts, Inc. ("OCC") on November 20th, 2015. Consistent with Treasury's 
Request for Proposal 16-X-23298 for the One Call Damage Prevention System, 
OCC provided pricing for five years. 

OCC is seeking the Board's approval of the attached proposed tariff for the first 
year of operation under this contract. The tariff establlshes, among other things, 
a rate for service. 

The contract indicates a rate of$ 7.41 per incoming call. OCC proposes that a 
tariff · rate of $1.36 per outgoing message is required to minimize under
coilection. 



. ' 
Honorable Aida Camaeho 
Docket Number AA09020127 
Page2of2 
Seplember 20, 2018 

OCC respectfully requests that the Board approve the enclosed tariff at Its 
October 2018 Agenda meeting. We are seeking the Board's authorization to 
implement the new rate on November 1, 2018. 

Thank you for your consideration. Please feel free to contact us directly in the 
event further Information is required. 

Yours truly, 



.. 
ONE CALL CONCEPTS, INC. 
B.P.U. NO. l·FACILJTIES PROTECTION SERVICES Original Sheet No. 9 

RATE SCHEDULE 

Each operator that receives notification, or a copy of a notification, or for whom notification is 
provided to a third party, regardless of whether the notification included notifications on behalf of 
other Operators, shall be charged a rate as defined below. 

The charge per Ticket effective November 1, 2018 and until the effective date ofa revised tariff is 
established is$ 1.36. The rate may be recalculated, if necessary, and approved by the Board in 
accordance with the agreement. No charge shall be made to Operators for notifications of Updates 
and Broadcasts. 

TERMS OF PAYMENT 
Payment shall be due not later than 30 days from the date of the bill. All bills shall list a due date. 

BILLING FREQUENCY 
Bills for service rendered under this Rate Schedule will be rendered in arrears monthly, quarterly or 
annually as agreed to by and between OCC and the Operator. 

LATE PAYMENT FEE 
For bills rendered lo non-governmental entities only, any bill remaining unpaid more than 30 days 
after the bill due dale shall be subject to a late fee payment of'!% of the amount of the bill for each 
30-day period, or increment thereof, the bill remains unpaid. 

Issued: 
By: 

November I, 2018 
Daniel J. Flo~nzo, President 
One Corporate Place South 
Piscataway, New Jersey 08854 

Effective: November I, 2018 



Prtpar.cl by MO 
One Calf Concepll Inc. Upclatetl as of 917/2011 
BIiiing & Ticket Ratio Rtv:lew 
For tho Ptriod of M1rt:h 1, 2016 to Juno 2018 

' Sourct: CCC Summtry BIiiing Rtpart & YTO Tlclilet R1por1 

I ~~0

·.·: I( l_v ... Ii ' Incoming lncomlnt1 ~ Incoming I llllltd ' Tota;j 
Incoming ~ FIK Web ; Upd1t1 ! Outgoing t Emergency 
l1cket1 l Loacatts LocatH i ~CIIII ~ Tlck•I•, JJ Volc11 
...... _......., ...... 1 -- ... ---~~ --

M ...... 2016 59,5&2 1,075 30,130 7,220 375 340,41M 2,172 5,72 
April 2D16 64,352 1,430 30,113 7,IZS 311 361.715 2,172 5.12 
Ma, 2019 fl2,301 1,312 30,MCI 7,217 327 350.ZH 1.771 562 
June 2016 64,10Q 1,281 31,111 7,312 371 312.056 2.201 ... 
July 2016 ... 311 1,071 27,420 6,313 '°' 309.152 2.232 ,.10 
Au;usl 2016 151,950 1,014 31,417 1,211 337 352,952 2,3« 5.70 
Stpt•mtier 2016 57,575 121 21,.CIO 7,714' 311 321,11!17 2,142 5.70 
Odober 201& 59.G49 1,173 30,371 1,114 311 338,593 2,111 5.73 
Novemttu" 2010 50,233 112 21,311 7,125 3DI 291.962 2,224 5.11 
o,cember 2016 42,653 170 22,311 1,110 21D 253,910 2,751 5.95 
January 2017 «,051 131 23,790 7,082 m H0,'909 2,835 5.112 
Fabnmy 2017 43,818 Ill 23,IH 1,103 300 255,812 2,202 5.83 

Total for FY y1ar 2017 684,030 .12,352 331,074 11,34" 3.127 3,121.511 27,227 
Tolll for Caltndar CY yHr 2011 576,DSl3 10,153 291,029 74,779 3,261 3,309,797 22,1110 
Tolll for C•ltndar CVya1r2017 17,137 , .... 47,145 13,515 ••• 511,721 l,GU 

Mareh 2017 56,912 1,0:St. 30,150 8,HI ... 321,920 1,931 5.71 

Ap"' 2017 64,120 1,111 3Z,C13 7,14" 312 3&&,711 1,919 5.72 
May 2D17 69,253 1,231 24,123 1,110 401 393,103 2,062 ,.ea 
J .... 2017 &7,917 1,111 U,327 1,135 ,oo 316,420 2.13& ••• 
July 2017 s,,aas 112 33,832 8,0U 231 36C,110 2,055 5.70 
August 2017 72,971 1,113 .eO,IM2 10,731 339 415,354 2.299 5.69 

s,p,.- '2017 17,111 t, t.U ...... .,... 217 311,204 1,111 5.11 

Odoblr 2017 72,552 1,013 .Cl,HZ 10.0St '" AOS,227 2,211 5.IO 

Nav.mebr 2017 57,343 ... 32,411 1,2)2: "' 323,802 Z523 us 
Dllcemller 2017 •5,827 "' z,,.,. 7,717 "' 280.NJ 2.8711 572 
J,...., 2011 53,732 ... :SO,IK 1,11:11 m 315.111 ..... 511 
Fabrueiy 2011 '°·"" ... 30,ZII 7,104 ... 2111.379 '·"' 570 

Tot1l lorFY yllrZ~II 741,759 11,494 404,354 104,279 3,739 4,229,004 29,318 
Tot•I forCel1nlhlt CY y11r 2G17 725.756 11,144 390,791 101.602 3,823 "1,143,535 26,903 

Tlll•I for Calendar CY y11r 2018 103,140 1,141 &1,201 11,242 471 102,110 7,450 

M""' 2010 81,38,4 .. , 3e.OJ2 9,32• "' 3'5.123 3.505 "' '''" 2018 7<4 ... 1 1.13) 41,504 10,941 ,., ,(07,180 1.••o '" Moy 2011 13.850 ,.,ea 41.116 11.760 ,., AS7.182 2,121 "' June 2018 71,151 ,. ... .45,092 1,109 3'3 421.&14 ~ ... ... 
July 2018 tD1V/O! 
August 2018 IDIVIOI 
Stplember 2018 IDIVIOI 

Odober 2018 IDlV/01 
Novemebr 201B #OIV/01 
Oecambtr 2011 #DIV/Ot 
January 2019 #DIV/DI 

February 2019 #DIV/DI 

Total for FY y111r2011 297,134 4,456 170,114 41.1-11 1,256 1,831,599 9,667 

Total for Cal1nd1r CV year 2011 401,774 5.605 232.015 57,383 1,731 2,240,719 17,117 

Tol81 lor C1l11nd1r CY yHr 2011 0 0 D 0 0 0 0 

Cumu1a11va Total1 1,703,623 21.302 913,142 233,764 8,822 9,894,121 66.210 ... 151.71 

Ratio tor the last 12 morithly AVerage ror July 2017 - June 30, 2018 67.65 

R1tlo C.IC1111llon lorthe number ar out going c11C1 
1) Total Ratio 111 ol June lCI, 2011 IU500 
2) R1Uo fortht lllt 12 monthly Av1rag1 fer JIiiy 2017 • Jun11 JO, 20 ... 
l} Av1rag• RI.Ila minus Z tenlh1 .... 
4) R1dproc1I of U4 0.11ll 
I) Rtclprocat • 7,41 U121 

11 ot I/JDl2011 momm1n11d new latlff rate 1hauld be t.35 pit' DUlglng tuck ti 
OCC proposed rate ls 1,JI per out 1«ng llckl1 


