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SERVICE LIST ATTACHED

BY THE BOARD:

This matter has been opened to the Board as a follow-up to the Board's Januarj 23, 2004 Order
adopting a stipulation regarding the provision of Directory Assistance Services ("DAS") by
Verizon New Jersey, Inc. ("VNJ"). IIMIO the filina of Bell Atlantic-New Jersev. Irlc. for the
Reclassification of Existinq Rate Reaulated Services -Directorv Assistance Services as
Competitive Services, Docket No. TT97120889 (January 23,2004). Under that Order and
stipulation entered into by VNJ, the Ratepayer Advocate and Board Staff, the Board accepted
the stipulated classification of DAS as a competitive service subject to continueci monitoring by
the Board, authorized a rate increase from $0.20 per call to no more than $0.50 per call,
retained the 4 free calls per month allowance for residential customers, and set January 2006
as the date by which to begin a review of the appropriateness of continuing to consider DAS as
competitive services as well as continuation of the rate cap, call allowance and any other DAS
related issues that the Board deems appropriate. Likewise, the Order and stipulation required
the submission of reports by VNJ to assist the Board in monitoring the service quality
associated with VNJ's automated directory assistance system, as the Board determined that
VNJ should not allow the service quality to slip below the previous standard despite VNJ's
desire to implement a self-serve automated local directory assistance service. Thus, the Order
and stipulation call for the continuation of the rate cap and call allowance until the earlier of
either the completion of the review and the issuance of a Board Order that will govern any rate
cap or call allowance or until July 1, 2006, unless the Board specifically orders otherwise.



On February 2, 2006, the Board, in I/M/O the Board's Review of the Classification of Verizon
New Jersey's Directory Assistance Services ("DAS") as Competitive and Associates Service
Quality, BPU Docket No. TX06010057 and I/M/O the Filino by Verizon New Jersey Inc. for the
Reclassification of Existinq Rate Reoulated Services -Directory Assistance Services as
Competitive Services, BPU Docket No. TT97120889 (February 2, 2006), indicated that it would
set down this matter for the hearings envisioned in the 2004 Order. A Prehearing conference
has occurred, and the Board adopted a Prehearing Order at its March 15, 2006 public agenda
meeting. Also on February 2, 2006, the Board extended the July 1, 2006 termination date until
December 31, 2006, unless the Board specifically ordered otherwise. An additional decision
was then issued by the Board, extending this matter to March 31,2007.

At this time, the hearings have been completed and the parties have filed post-hearing briefs,
but the Board continues to review the matter and has not yet issued a final determination. In
order to do so, the Board needs additional time for review, and thus an additional extension is
necessary .

Thus, in order to ensure status quo pending a full review, to provide for a continuity of service,
and as expressly authorized in the 2004 stipulation and Order, the Board HEREBY MODIFIES
those prior Orders and HEREBY ORDERS the continuation of the rate cap and call allowance
until the earlier of either the completion of the review and the issuance of a Board Order that will
govern any rate cap or call allowance or until June 29, 2007, unless the Board specifically
orders otherwise.
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