
Agenda Date: 4/12/07
Agenda Item: VilA

STATE OF NEW JERSEY
Board of Public Utilities

Two Gateway Center
Newark, NJ 07102

~pu.state.ni.us

Customer Assistance

SUSAN HENDERSON, PETITIONER, VO

SOUTH JERSEY GAS COMPANY,
RESPONDENT

ORDER ADOPTING
INITIAL DECISION
SETTLEMENT

BPU Docket No. GG06070544U
GAL Docket No. PUG 6716-06

(SERVICE LIST ATTACHED)

BY THE BOARD:

On July 26, 2006, Susan Henderson (Petitioner) filed a petition with the Board of Public Utilities
(Board) for a hearing in regard to a billing dispute with South Jersey Gas (Respondent).
Petitioner claimed that Respondent's March 2006 statement for $613.92 was incorrect.
On August 17, 2006, Respondent filed an answer.

On August 23, 2006, the Board transmitted this matter to the Office of Administrative Law (GAL)
for determination and initial disposition as a contested case pursuant to N.J.S.A. 52:14B-1 m
~. and N.J.S.A. 52:14F-1 m~. The matter was assigned to Administrative Law Judge (ALJ)
Douglas H. Hurd.

During the pendency of this matter at the OAL, the parties engaged in negotiations and reached
a settlement. The settlement was submitted to the ALJ for review. On March 14, 2006, ALJ
Hurd filed an Initial Decision with the Board, memorializing the terms of the settlement and
recommending that it be approved. The ALJ found the settlement to be voluntary, consistent
with the law and fully dispositive of all issues in controversy. The ALJ therefore concluded that
the settlement met the requirements of N.J.A.C. 1 :1-19.1.

Under the terms of the settlement, Petitioner agreed to pay Respondent $363.00 of the disputed
amount of $613.92 for the March 2006 statement.



The Board FINDS that the terms of the settlement are fair and reasonable. Therefore, the
Board HEREBY ADOPTS the Initial Decision and Stipulation of Settlement in their entirety,
incorporating the terms thereof into this final decision as if fully set forth at length herein.

BOARD OF PUBLIC UTiliTIES
BY:

FREDERICK F( BUTLER

9OMMISSIONER

/ ~

\, Iis~~ffi:-i~~;~~--=-
COMMISSIONER

CHRls-rINE V. BATOR
COMMISSIONER

ATTEST: /~

KRISTI IZZO
SECRETARY
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Susan Henderson v. South Jersey Gas Company

BPU Docket No. GC06070544U
GAL Dkt. No. PUG 6716-06

SERVICE !J.§I

Susan Henderson
24 Luray Lane
Marlton, New Jersey 08053

Gina Merritt-Epps, Esq.
Director, Legal Affairs
SJI Services
1 South Jersey Plaza
Folsom, New Jersey 08037

Regina Conlon
Bureau of Information Management
Board of Public Utilities
Two Gateway Center
Newark, New Jersey 07102

Kent Papsun, Director
Division of Customer Assistance
Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Arlene E. Pasko, Esq.
Division of Law
124 Halsey St. -5th Floor
Newark, NJ 07102

-3-



'-1 .-,-. ! \ I , ,-.
'" ~ .
,,1-'-"-- rL.v

!/:,!L f(:JQ~

CM£
fj uS L<:;iA./

~P,t.q 07 F;t,R 15 P~112: 43
State of New Jersey

OFFICE OF ADMINISTRATIVE LAW
\ ! '"'" 1- 5, 'o-I! t.,;.~

INITIAL DECISION

SETTLEMENTG ~~~ #S;b.G)

OAL DKT. NO. PUG 6716-06

AGENCY DKT. NO. GCO6070544U

SUSAN HENDERSON,

Petitioner,

v.

SOUTH JERSEY GAS COMPANY,

Respondent.

Susan Henderson, petitioner, QlQ ~

Gina Merritt-Epps, Esq" for respondent

Decided: March 12, 2007Record Closed: March 5, 2007

BEFORE DOUGLAS H. HURD, ALJ:

This matter was transmitted to the Office of Administrative Law on September

15,20076, for determination as a contested case, pursuant to N.J.S.A. 52:148-1 to -15

and N.J.S.A. 52:14F-1 to -13.

The parties have agreed to a settlement and have prepared a Settlement

indicating the terms thereof, which is attached and fully incorporated herein.

NEW JERSEY IS AN EQUAL OPPORTUNITY EMPWYER



OAL DKT. NO. PUG 6718-06

This recommended decision may be adopted, modified or rejected by the

BOARD OF PUBLIC UTILITIES, which by law is authorized to make a final decision in

this matter. If the Board of Public Utilities does not adopt, modify or reject this decision

within forty-five (45) days and unless such time limit is otherwise extended, this

recommended decision shall become a final decision in accordance with N.J.S.A.

52:148-10.

March 12, 2007

DATE

Date Received at Agency:
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DATE OFFICE OF ADMINISTRATIVE LAW
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GAL DKT. NO. PUC 6718-06

have reviewed the record and the terms of settlement and FIND:

The parties have voluntarily agreed to the settlement as evidenced by their

signatures or their representatives' signatures.

2. The settlement fully disposes of all issues in controversy and is consistent with

the law.

I CONCLUDE that this agreement meets the requirements of N.J.A.C.1:1-19.1

and that the settlement should be approved. I approve the settlement and therefore

ORDER that the parties comply with the settlement terms and that these proceedings

be concluded

hereby FILE my initial decision with the BOARD OF PUBLIC UTILITIES for

consideration
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Date: 311 L! I ol i)~)-
Board of Public Utilities
2 Gateway Center
Newark, New Jersey 07102

Re: Initial. Decisions for Receipt

Appended please find the following decisions from the Office of Adminstrative
Law. The OAL will utilize the UPS receipt date in the place of agency acknowledgement
of receipt. Please do not return a copy of the decision to GAL. The fill will be returned
to you shortly.

OAL Docket No. PUC Case Name

\.t;! 'll'o _'"iJ ~ 5~ 5c::rtJ f..J ~[J-c:r- j'J~

OFFICE OF ADMINISTRATIVE LAW
Quakerbridge Plaza,Building #9
Quakerbridge Road, PO Box 049
Trenton, New Jersey 08625-0049

(609) 588-6584




