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Dear Stakeholders:

Every year the New
Jersey Board of Public
Utilities holds an an-
nual event at which we
assess and report on the
agency’s activities of
the past year, talk about
goals for the new year,
and give out awards to
employees and teams
for excellence in work
performance and com-
munity involvement. [
enjoy this event for
many reasons. When I
gaze out around the
auditorium at our em-
ployees from the po-
dium, I am reminded
again of the great scope and
depth of the expertise here
in this agency. These are the

NJBPU Expertise and Dedication
Help Preserve New Jersey Quality

President Fox congratulates Aida
Camacho-Welch, one of the 2007 em-
ployees awards honorees. This year’s
winners will be announced at NJBPU'’s
annual event.

dedicated people who help
make sure our lights are on,
your water runs, and your

utility consumer rights are
protected.

As we prepare for
our 2008 annual event next
month, I am amazed once
more by the breadth and
depth of knowledge that
BPU employees bring to
their service to New Jersey.
It is with that spirit that |
present the Winter 2008
edition of the BPU Bulletin.
Take a look inside and you
will see the many ways we
fulfill our mission to ensure
safe, adequate, and proper
utility services for custom-
ers in New Jersey.
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Protecting a
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WaterSense

The NJBPU is now a promotional
partner of WaterSense, a U.S. Environmental
Protection Agency program. Its mission is to
protect our nation's future water supply by
promoting and enhancing the market for wa-
ter-efficient products and services.

WaterSense labeled products offer

Precious Resource

As a partner, the NJBPU shares pro-
gram information and actively promotes sav-
ing water for future generations. “By choos-
ing products with WaterSense labels, New
Jerseyans take direct action to preserve a pre-

cious resource to benefit themselves and their
communities, ” said NJBPU Commissioner
Frederick F. Butler.

Look for the WaterSense label on
water-using products like toilets and faucets.
For more info visit: www.nj.gov/bpu or
www.epa.gov/WaterSense.

equivalent or superior performance,
are about 20 percent more water-
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NJBPU Leads the Way on Diversity

Diversity is celebrated and cultivated at the BPU
as a way to bring the benefit of many talents and
perspectives to the organization.

Improving relations between utilities and mi-
nority and women-owned businesses has been
among President Fox’s top priorities. In 2006, the
Board amended a 1997 resolution establishing the
Supplier Diversity Development Council, which is
comprised of representatives from participating
utilities and diverse suppliers. The amendment
called on the SDDC to identify membership and
structure, build strong diversity programs, and
hold an annual business conference. It also di-
rected the SDDC to revise its bylaws to reflect
standards endorsed by the National Association of
Regulatory Utility Commissioners (NARUC).

That work continued throughout 2006-07 as
NJBPU Director of Human Resources Chicqueta
Britton-Nutt provided guidance to the NARUC
Utility Market Access Partnership (UMAP). Presi-
dent Fox actively spoke about NJ’s SDDC. This
work got noticed -- President Fox was only the
third person to receive the NARUC “Utility Mar-
ketplace Access Partnership Commissioner ‘Great
Strides” Award” for leadership last year.

NJBPU’s focus on diversity extends to staff..
The agency has held a series of two-day cultural
diversity workshops, organized by Equal Employ-
ment Opportunity Compliance Officer Edith Don-
ley and presented by staff from the Office of Af-
firmative Action and Diversity Initiatives in the
Department of Human Services. The facilitators,
George Burgos and Samuel DeFalco, use a top-
down, interactive approach to issues of workplace
respect, sensitivity and dignity. All BPU employ-
ees have or are expected to have this training.

“We applaud diversity at the BPU and recog-
nize the strength it brings to our organization and
to the entire nation,” said Commissioner Joseph L
Fiordaliso.

~th Year for BGS Auction

This year’s 7™ annual Basic Service Generation (BGS)
auction concluded on February 6", 2008. The Board will
review the results of the 2008 BGS Auction at its Agenda
Meeting on Friday, February 8" at 1:00 p.m.

Each year since 2002, the four New Jersey electric
distribution companies PSE&G, Atlantic City Elec-
tric Company, Jersey Central Power & Light Com-
pany and Rockland Electric Company through this
auction have procured the electric supply for custom-
ers who do not choose a third-party supplier or com-
petitive retailer.

This sophisticated form of auction — called a
descending clock, multi-round auction -- is adminis-
tered by National Economic Research Associates,
Inc., and consists of two concurrent auctions -- one
for larger customers on an hourly price plan (about
14 percent of total load supplied through the auction)
and one for smaller commercial and residential cus-
tomers on a fixed-priced plan (the remaining 86 per-
cent of the total load supplied through the auction).

Each year, the BGS auction has attracted a
strong number of bidders who compete on price to
serve BGS customers. While competition has been
strong, it has not offset the steady and significant
increases in energy prices that are seen worldwide or
right here in New Jersey at gas pumps. Since energy
is used to generate electricity, the rise in prices for
natural gas, coal and oil — as well as increases in
prices for labor and materials to build new power
plants — have driven electricity prices up since 2005.

Visit www.nj.gov/bpu after the Board Agenda meet-
ing for updated results.
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BPU Leads Alliance That Advocates Before FCC

NIBPU advocates before federal
agencies, and as president of the
Mid-Atlantic Conference of Regu-
latory Utilities Commissioners
(MACRUC), President Fox’s
leadership has brought MACRUC
states together to influence na-
tional policies, such as those gov-
erning telecommunications.

NJBPU and MACRUC
regulators have teamed up to urge
the Federal Communications
Commission (FCC) to change the

Universal Service Fund, which
is meant to provide reasonably

NJBPU has implored the FCC to cap
the fund which has grown exponen-

priced telecommunications ac-
cess to all, including low-
income, rural, insular, and high
cost areas. It also is aimed at
ensuring telecommunications
access to schools, health care
providers, and libraries. How-
ever, New Jersey pays a dispro-
portionate share of the cost of
this fund as compared to most
other states— nearly $200 mil-
lion more than it receives.

tially.

NJBPU submitted comments to the
FCC which helped derail an inter-

have cost New Jersey rate payers
hundreds of millions of dollars. Inte
carrier compensation rates are those

each other for the use of their net-
works.

BPU Has Key Role in Integrated Homeland Security

The Board’s Division of Reliability
and Security now has a seat at the
State’s new Regional Operations
and Intelligence Center (ROIC) at
State Police headquarters in West
Trenton.

The ROIC (a.k.a. “the
Rock”) houses the New Jersey Of-
fice of Emergency Management
and the State Emergency Opera-

hours a day, 7 days a week.

In 2007, NJ Office of
Homeland Security and Prepar-
edness Director Richard Canas
asked President Fox to maintain
a presence full-time at the ROIC
given the importance of critical
energy, water and telecommuni-
cations systems and the state’s

dependency on these lifeline ser-
vices. “The Agency’s full integra-

curity mission strengthens the all

sectors and ensures a coordinated
response to incidents,” said Jim
Giuliano, Director of the Division
of Reliability and Security.

With other MACRUC states,

carrier compensation plan that could

r_

that telecommunications carriers pay

tion into the State’s Homeland Se-

hazards’ preparedness of the utility

tions Center (EOC). This com-
mand center, built with state-of-
the-art energy-efficiency meas-
ures, is for all state-led emer-
gency response operations
(natural disasters, floods, chemi-
cal/nuclear emergencies, or ter-
ror alerts). It is a gateway for
situational information, intelli-
gence, and requests for help. It
is designed to enable a coordi-
nated response by matching aid
requests with resources and per-
sonnel from federal, state and
local agencies.

A Watch Operations
component routinely provides
real-time situational awareness
to state leaders and operational
assets throughout the state 24

In December, the Board approved a
bid solicitation for a management
compliance audit of a utility. But in
this case, the bids were solicited from
a pool of consultants with which the
Board has contracts.

Streamlined
Audit Process

“I am very happy about this,” said President Jeanne M. Fox as
the Board approved this action. “For the first time we are actually using
this list which will speed up by about a year the procurement process of
getting auditors onboard. My fellow commissioners and I are committed
to conducting efficient audits and believe they are a necessary part of
government.”

Audits are done of management, compliance, operation, per-
formance, information services/technology, and internal control proce-
dures. The pool, selected by the Dept. of Treasury and the BPU, includes
PMC Consulting, Inc., Schumaker & Co., Inc., Liberty Consulting
Group, Northstar Consulting Group and Overland Consulting. “With this
approach, our division can better support the BPU mission to ensure that
utility service is provided properly, at reasonable rates,” said Dennis
Moran, Audit Division Director.
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Mission Statement

The mission of the New Jersey
Board of Public Utilities is to en-
sure the provision of safe, adequate
and proper utility and regqulated
service at reasonable rates, while
enhancing the quality of life for the
citizens of New Jersey and perform-
ing these public duties with integ-
rity, responsiveness and efficiency.

Jon S. Corzine

Governor

Jeanne M. Fox
President
Commissioners
Frederick F. Butler
Joseph L. Fiordaliso
Christine V. Bator

www.nj.gov/bpu
973-648-2026
Two Gateway Center
8th Floor
Newark, NJ 07102

Cable Complaint Toll Free:

1-800-624-0331

NJ’s Clean Energy Program:
1-866-NJSMART (1-866-657-6278)

Commissioner Bator Celebrates ‘Focus the Nation’ — Rowan Univer-
sity, chosen as the 2007 Clean Energy School of the Year by the New
Jersey Board of Public Utilities’ Office of Clean Energy, recently kicked
off ‘Focus the Nation’ on its campus. More than 1,000 colleges and uni-
versities nationwide are participating to highlight the importance of
climate change solutions and energy efficiency technologies. NJBPU
Commissioner Christine V. Bator (pictured above at right) was on hand
at the Rowan event on January 28. In addition to presenting Dr. Donald
Farish, President of Rowan University (second from right), with the
award, she helped distribute 200 recycling bins to students to display in
classrooms on campus. This coincides with Rowan’s campus-wide, sin-
gle-stream recycling system that is going into effect immediately. The
Commissioner and President Farish are pictured with, at far left, John
Imperatore, Rowan Facilities Resource Management, and, second from
left, Joe Orlins, Rowan Facilities Resource Management.

Ombudsman Offers Energy

The BPU Office of the Business
Ombudsperson has a guide to educate busi-
nesses on potential opportunities for cost
savings by shopping for electric and natural
gas supplies. Aptly titled “Shop ‘til Your
Energy Bills Drop!”, the colorful, 16-page
booklet de-mystifies the shopping process
with clear, concise answers on who should
shop, how to shop, and what questions to
ask. It also features a shopping customer’s
“Bill of Rights” and a glossary of energy
terms and acronyms. For a free copy, e-mail

Ron Reisman ronald.reisman@bpu.state.nj.us

Toll-free Number for Utility Complaints:
1-800-624-0241 (8:30 to 5)
Out of State: 1-973-648-2350
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