Chu, Thomas

From: Jack Ryan <octojack@icloud.com>

Sent: Monday, March 17, 2014 8:59 PM

To: Secretary, Board

Subject: Verizon New Jersey, Docket No. TO12020155

Not fulfilling this agreement is an unacceptable move for Verizon. 4G, LTE, and DSL are NOT acceptable replacements for
FiOS. Please make sure that Verizon stays with its commitment.
Jack Ryan



Chu, Thomas

From: Michael Elling <michaelelling63@gmail.com>
Sent: Monday, March 17, 2014 8:14 PM

To: Secretary, Board

Cc: Izzo, Kristi

Subject: Verizon New Jersey, Docket No. TO12020155

New Jersey Board of Public Utilities

Kristi 1zzo, Secretary

44 South Clinton Avenue, 9th Floor

P.O. Box 350 Trenton, NJ 08625-0350

Email: kristi.izzo@bpu.state.nj.us

Re: In the Matter of Verizon New Jersey, Inc. Docket# TO 12020155

Dear Secretary 1zzo:

| want to alert you to an urgent matter pending before the New Jersey Board of Public Utilities. Pursuant to a 1993 law called
Opportunity New Jersey, Verizon NJ was obligated to upgrade New Jersey’s “copper wire” network by 2010. To fund the Opportunity
New Jersey expansion, Verizon NJ was permitted to collect excess charges from their customers and received lucrative tax breaks
from the State. These charges and tax breaks began in the 1990s and are still being collected today.

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey agreement to New Jersey residents. As a result of
Verizon’s failures, on March 12, 2012, the New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board
and Verizon NJ have now entered into a proposed settlement agreement which | believe is inadequate and not in the best interests of
myself and other New Jersey residents who have paid for this service that was not fully delivered.

| oppose the Board’s proposed settlement agreement and demand that The Board of Public Utilities hold Verizon to the original
Opportunity New Jersey agreement which requires Verizon to expand broadband services to every customer in the State. The
proposed settlement has the potential of costing myself and other residents even more money than | have already paid for the last 21
years. The Board of Public Utilities should not allow Verizon to flagrantly disregard the stipulations which are the framework for the
charges and tax breaks that Verizon has enjoyed for 21 years.

I am asking the Board of Public Utilities to be my advocate and investigate where our dollars were spent and to require Verizon to give
me what | was originally promised under Opportunity New Jersey agreement of 1993.

Sincerely,

Michael Elling

8 Esther Court

Chester, NJ 07930

973-222-0759




Chu, Thomas

From: Bob <blackfoot23@msn.com>

Sent: Monday, March 17, 2014 6:09 PM

To: Secretary, Board

Subject: Verizon New Jersey, Docket No. TO12020155".

To Whom it may concern

| think it is a crime for the State of New Jersey to allow Verizon to change the terms of its deal

They should be forced to honor the deal that they committed to with the citizens of New Jersey.

| live in Oakland and | am one of 23 customers in the town that does not have Verizon Fios, they determined after
connecting most of the town, that it was not cost effective.

How can they be allowed to change the terms of a deal they agreed to honor, when it was first signed?

If you are truly looking out for the citizens of New Jersey’s best interests. Please do not let Verizon out of their original
deal.

| sincerely ask you to hold corporate America accountable ,and don’t let them off the hook

Robert Scalabrini
23 Blackfoot Trail
Oakland, NJ 07436



