Deluca, John

From: Centrella, Anthony

Sent: Monday, March 10, 2014 10:24 AM

To: Deluca, John; Chu, Thomas

Subject: FW: Verizon New Jersey, Docke [WEBMAIL.BPU]

From: Harris, Consowellia

Sent: Monday, March 10, 2014 10:20 AM

To: Centrella, Anthony

Cc: Mack, Sheila; Mattox, Lauren

Subject: FW: Verizon New Jersey, Docke [WEBMAIL.BPU]

The following message was received on the BPU Website. Could you please have someone respond to this inquiry? If
this is not your Division, please let me know. If this is your Division, please cc Lauren Mattox when a response is sent.

Thank you in advance for your assistance.

-----Original Message-----

From: support@teesforthecause.com [mailto:support@teesforthecause.com]
Sent: Monday, March 10, 2014 1:30 AM

To: feedback, BPUweb

Subject: Verizon New Jersey, Docke [WEBMAIL.BPU]

Affiliation Code: WEBMAIL.BPU
Prefix: Mr.

First Name: Brian

Mi: d

Last Name: Powers

Suffix:

Address1: 41 Meinzer St

Address2:

City: Avenel

County: 12

State: NJ

Zip: 07001

Zip +4:

Country:

Area Code: 908

Exchange: 566

Phane: 2870

Extension:

E-mail: support@teesforthecause.com
Comments: Members Of The NJ BPU,

I am a former employee of Verizon and can tell you that the company should not be granted any further
accommodations by this state until they honor the Legislation known as "Opportunity New Jersey" Including the
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extension of the statewide Franchise license. Verizon has cut, not added outside plant jobs here in NJ. They have ignored
maintenance on the copper plant for years. And the production demands piace on technicians by an overly aggressive
management has resulted in poor customer service and hazardous situations for the general public.

The number of complaints filed against this company with your board, OSHA, state eeoc, and the NLRB speak for
themselves. This is not a company that should be shown respect by the people of New Jersey until they change their
behavior.

Please feel free to contact me at this email address with any questions.
Brian Powers

41 Meinzer ST
Avenel NJ



