
~~W Jersey Board of Public l'tilities 
Kristi luo. Secretary 
~4 South Clinton .henue. ~'h Floor 
P.O. Box 350 
Trenton. :-1J 08625-0.150 
Email: kristi.izzo@bpu.\l~te.nj.us 

REC'O 

ZOlQ r1RR 18 PrJ 1 Sl 
NJ S?U 

CASE MAtIAGEMENT 

Re: In the ~Iarrer of \' erizon :'\e\\ Jersey. Inc. 
Docket# T012020155 

Dear Secretary lzzo: 

. , 

I \\elm to aJen ,OU to an urgent marrer pending before rhe :"ew Jersey Board oi Public 
l'1ilities. Pursuam to a 1993 law called Opponumry ~e\\' Jersey. VerilOn ~J waS obligated t,; 
upgrade ~e\V Jersey's "wpper wire" network by 2010. To fund the Opportunity :-:ew Jersey 
expansion. Verizon ;\J was permitted to collect excess charges from their customers and 
received lucrative tax hreaks from the State. rhese charges and tax breaks hegan in the 1990s 
'lOd are still being collected todav. 

\'aILOD failed to meet irs rimeframe requirements under rhe Opportunity ~ew Jersev 
agreement [0 ~ew Jersey residents .. -\s a result of Verizon' s failures. on ~Iarch 12. 2012. the 
\;e'" Jee>e) Board of Public L'tilirics initiated a legal action :tgaimt \'erizon :S;J. The Boan! and 
\·crizon:-.JJ ha\e noW entered imo a proposed settlement agreement which I helieve is Inadequate 
,md not m the best interests of myself and mhcr :S;cw Jersey residents \\ho haw paid for tim 
,<Tyke Ihat "as nut fully delivered. 

I ,'ppc"c the Board's proposed sdtlement agreement and demand rhat The Board l't 
PubliC t'lihties hold VeriLl'n to the onginal Opportunity :S;cw Jersey agreement" hlch reyuire, 
\'erizlln to exp3.nd broadband ~enice~ leI every customer in [he State. The prl)po~ed -,cttkment 
has the plltential of CLlstJllg myself and Llther residents ewn more money than I haw JlreJJ\ paId 
!or the last 21 Years. The Bilard of Public LtJ\ities should not allow \'erizon ro tJagrantl, 
di>regard the ,tlpulatioIlS "h,,:h are the iramework for the charges and tax hreaks Ihat Venl, 'n 
hao; enjoyed for 2 I years. 

I ,liD ,,,kIn£ the Board of Puhlic Lttlities to be mv ad,ucate anJ in\,,,tivate where l'ur _ . e 

Jullars \\en: ~penI :lnLl to require Verizon to gi\"C' me \\hat I \\;j~ \)flgmall~ pr("lmi~eLi und':f 
Opportunity ~e\\ Jer"ey agreement nf 10<}3. 

G" r---., : r ! :l ~ 
~!' , . !.! I 
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New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
44 South Clinton Avenue, 9111 Floor 
P.O. Box 350 
Trenton, NJ 08625-0350 
Email: kristi.izzo@bpu.Slate.nj.us 

Re: In the Matter ofVerizon New Jersey,Inc. 
Docket# TOJ 2020 I 55 

Dear Secretary Izzo: 

• 
, 

" ' f?tC'D 
1019 finn 18 

",I 
t~J 3i"lj 

I want to aIen you to an urgenr matter pending before the New Jerseb' Board of hblic 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon ~J was obligaaed to 
upgrade New Jeney's "copper wire" nClWor:lc by 2010. To fund tbe OpportUnity New ]erMY 
expansion, Vc:rizoa NJ was permitted to collect excess charges from their customcn and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990a 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result ofVerizon's failures. on March 12,2012. the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizoo NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in tbe best interests of myself and other New Jersey residents who have paid for this 
servi~ that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
VerizoD to expand broadband services to every customer in the State. The proposed settlement 
bas the poIential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not aIJow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
bas enjoyed for 21 years, 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require VerizOD to give me what I was originalJy promised under 
Opportunity New Jersey agreement of 1993. 

. Very Truly Yours 

Name~;:;20 
,; 

Address d- C" i.- i/6 .otY'Z. 

/..;;~/;" . .( 1/r ) ;vT 
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March 13,2014 

Ms. Kristi Izzo, Secretary 

New Jersey Board of Public Utilities 

44 South Clinton Avenue, 9th Floor 

Post Office Box 350 

Trenton, N.J. 08625·0350 

RE: Docket No. TOl2020155 (Verizon New Jersey) 

Dear Board Members: 

WAyCOMM 
CONSULTING 
Te c h 11 f) 1 og y S()l~:,.)[J\ 

As a tclccom consultant with over 40 years of experience in the telecommunications industry, I am 

writing to express my support for the proposed stipulation between Verizon and BPU StalT. I urge you 
to endorse this sound outline which will ensure New Jersey's businesses continue to have access to the 

types of communications solutions that only advanced networks provide. 

I have seen first-hand how innovative communications technologies have transformed our wircline and 

wireless networks and how they have dramatically improved the way New Jersey's business community 

communicates and conducts business. Our state has been fortunate that V crizon has invested billions of 

dollars to build out and enhance its local network and I am confident that we will continue to benefit 

from future innovations by this company. That is why their ongoing commitment to our state should be 

encouraged through approval of the proposed stipulation. 

Please do your part to ensure our state continues to experience innovative products and services from 

providers like Verizon and approve the proposed stipulation without further delay. Feci free to contact 
me if I can provide you any additional insight. 

Thank you for conSidering my view. 

Sincerely, . 
, , 

;/, 
~ • '}'_ f"./ 

/--.----
( 

Wayne Sos 

President. Owner, and Consultant 

5-15 Washington Blvd Unit 2 - Sea Girt - New Jersey - 08750 
Phone 732-938-7575 
www.waycomm.com 

(eL-CLL-,---



New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
44 South Clinton A venue, 9th Floor 
P.O. Box 350 
Trenton, NJ 08625-0350 
Email: kristi.izzo@bpu.state.nj.us 

Re: In the Matter of Verizon New Jersey, Inc. 
Docket# TOl2020l55 

Dear Secretary Izzo: .~ 
~ 

I want to alert you to an urgent matter pending before the New Jersey Board of ~lic ~ ~ 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligat~o -t- ~ C'b 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New .rers~ ...... '" ~ 
expansion, Verizon NJ was permitted to collect excess charges from their customers and ~ 1:;. -,.-
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s ~ .,/ 
and are still being collected today. '~ 0'.> 

\~ .... 
Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 

agreement to New Jersey residents. As a result of Verizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

Very Truly Yours, 

Name ___ =c= 

Address_. 
Mr. & Mrs. James 1. Feeley 
887 Hearthstone Dr. 
Lakewood, NJ 08701-5516 

-';>. 
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New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
44 South Clinton A venue, 9th Floor 
P.O. Box 350 
Trenton, NJ 08625-0350 
Email: kristi.izzo@bpu.state.nj.us 

REC'D 

2m rJRR 18 PrJ 1 51 

NJ BPU 

:, J -, 

.J 

Re: In the Matter of Verizon New Jersey, Inc. 
CASE MANAGEMENT 

Docket# TO 12020 ISS 

Dear Secretary Izzo: 

I want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

Very Truly Yours, 

Nam;%~4~ 
" 

Address"% &>f14 rl ~ c. de 

)) u ~ cJ'f-i-.y 47 oS' J t2 

JlrM'('9ftr~r -rr::,' bo(r= It-
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New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
44 South Clinton Avenue, 9th Floor 
P.O. Box 350 
Trenton, NJ 08625-0350 
Email: kristi.izzo@bpu.state.nj.us 

REC'O 

ZOP! PlAR 18 PPl 1 51 
NJ BPU 

CASE MANAGEMENT 

Re: In the Matter of Verizon New Jersey, Inc. 
Docket# TO 12020 155 

Dear Secretary Izzo: 

I want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was pennitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

1 oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadhand services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents evcn more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly 
disrcgard the stipulations which are [he framework for [he charges and lax breaks that Verizon 
has enjoyed for 21 years. 

--- ~-,- fam asking the Board ofPi.i6lic Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

il·-~·~-~----'oJ IS") r,O ., 0;:;--. , , I; ,-~ i '. ":=l ........... 
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New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
~4 South Clinton Avenue, 9"' Floor 
P,O, Box 350 
Trenton. NJ 08615-0350 
Email: kristi.izzo@bpu.state.llj.uS 

Re: 

~ ,~ -1 

,i .,J ~ - .:. 

~ 
~ 

~ ~ 
y ~ 
Ii' 
\'" ~ 'CP 
~ .... In the Matter of Veri zan New Jersey, Inc. 

Docket# TOl2020155 ~~ ..0 
~ c;:, -:;:3 

Dear Secretary Izzo: ~ 
~ 

«\ 
I want to alert you to an urgent maller pending before the New Jersey Board of Pub~ 

Utilities, Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was pennitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today, 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures. on March 12.2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. 'The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to nagrantl~ 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. ----

-·_·-r am asking the Board of PUblic Utilities to be my advocate and investigate· where our 
dollars were spent and to require Verizon to give me what J was originally promised under 
Opportunity New Jersey agreement of 1993. 

.1:/(11-

Very Truly Yours, 

"ame-u/JJ4~bf1A-v----p<:=~A-'.&£===== 
.-\ddress---,20::c=...' LZ_{) ..... Z=:.., 1."-'~=::_ :...."/....::$:...:/<'1--'--.." t:_:....?_2-_ 

Ci'15 
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New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
44 South Clinton Avenue, 9'h Floor 
P.O. Box 350 
Trenton, NJ 08625-0350 
Email: kristi.izzo@bpu.state.nj.us 

Re: In the Matter of Verizon New Jersey, Inc. 
Docket# T012020155 

Dear Secretary Izzo: 

I want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

Very Truly Yours, 

Name Ct.:':?) {} r 2+21 

Address~ A+/.-u>hc: Ave..'L.~ 

C'r'y15 
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New Jersey Board of Public Utilities 
Kristi luo, Secretary 
~~ Suuth Clinton Avenue, 9Th Floor 
P.O. Bux 350 
Trenton, NJ 08625·0350 
Email: kristi.izlo@bpu.state.nj.us 

Re: In the ~ratter of Verizon New Jersey, Inc, 
Docket# TO 12020 155 

Dear Secretary Izzo: 

I want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities. Pursuant to a 1993 law called Opponunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon ;-.IJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the Stale. These charges and tax breaks began in the 19905 
and are still being collected today. 

Verizon failed to meet its limeframe requirements under the Opportunity ;-.lew Jersey 
agreement 10 New Jersey residents. As a result of Verizon's failures, on Ylarch 12,2012, the 
:-.lew Jersey Board of Public lTtilities initiated a legal action against Verizon Nl. The Board and 
Verizon ;-.11 have nuw entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other ."T:!W Jersey residents who have paid for this 
servicT:! Ihat was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public l'lilitics hold Verizon to Ihe original Oppurtunity New Jersey agreement which requires 
Verizon to expand broadband sef\ices IU every customer in the State. The proposed settlement 
has the potential of costing myself and olher residents even more money than I have already paid 
for the last 21 years. The Board of Public Ctilities should not allow Verizon to tlagrantly 
disregard the stipulations which are the framework for Ihe charges and tax breaks that Verizon 
has enjoyed for 21 years. 

I am asking the Board ui Public Ltilities lu be my advocate and investigate where Llur 
dollars were spent and to require Verizon to give me what I was originally proutised under 
Opportunity New Jersey agreement of 1993. 

Very Truly Yours. 

"") , . 
. -'.ddress __ J"-,-, .:.../~. ",t."",. 'CT.'-'-' ................ ' :..... _--'-""--'-__ 
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New Jersey Board of Public Utilities 
Kristi Izzo, Secretary R E C' D 
~4 South Clinton Avenue, 9th Floor 
P.O. Box 350 2ill~ rlAR 18 PrI 1 51 
Trenton, NJ 08625-0350 
Email: Iaisti.izzo@bpu.state.nj.us NJ B PU 

CASE MANAGEMENT 
Re: In the Matter of Verizon New Jersey, Inc. 

Docket# TOl2020155 

Dear Secretary Izzo: 

I want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities. Pursuant to a 1993 law called Opportunity New Jersey, Verizon NJ was obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to flagrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 2 I years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

Very Trul y Yours, 

N ame ___ i-"L=-"_/-'L"'---'&"'~",,/=-'--_~-'---":C:~:::;' == 

Address ) & .:; P Ie. !(V C 60 ;vU. (. -0') 
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New Jersey Board of Public Utilities REC'O 
Kristi Izzo, ~ 
44 South Clinton Avenue, 9111 ~ I'!RR 18 PI'! 1 5l 
P.o. Box 350 
Trenton. NJ 0862$-0350 tlJ BPU 
Email: kristi.i.zzo@bpu.state.nj.IlSCASE MANAGEM ENT 

Re: In the Matter of Vcrizon New Jersey. Inc. 
Docket/l T012020155 

Dear SecreIary Izzo: 

I WIlDt to aim you ro ID1lIpIIl mauer pending befoxe tile New Jersc:iY Board of I'IIbJjc 
UtilitieL Pmsuaot to a 1993 law called Opportunity New Jersey. Vemon Nl was obB .... to 
upgrade New Jersey's "copper wire" netWork by 2010. To fund the Opportunity New J~ 
expansion. Verizaa NJ was permitted to coUect excess cbargcs from their CU5t! '"!HI ao1 
received lucraIive tax breaks from the State. TheSe charges and tax bmaks begaD in the 1990s 
and are still being colJected today. 

Verizon failed to meet its timeftame ~ undeF the Opportunity New Jersey 
agreemeut to New Jersey residents. As a result of VerizoD's failures, on Marcb 12, 2012. the 
New Jersey Board of Public Utilities iDitiaIed a Jegal action against Verizon NJ. The BomI and 
Verizoa NJ' him: DOW eutered into a. proposed settlement agreemcat which I believe is inadeq1Iafe 
and DOt in the best iDteIests of myself and other New Jersey residenls who have paid for this 
scMce that wu DOt fully de1ivrmd. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public UIiJitics hold Verimn to the original Opportunity New Jersey apeov:ntwhicb teqUiJea 
VaimD to t:XpaDd IBll<idIlaJui servials to every customer in the State. The proposed settlemeut 
bas the pc*nriaI of cosfing myself and other residents eVeJlllKR money than l)u(ve already paid 
for the JQt 21 )'eatS. The Board of Public Utilities should DOt allow VerizoD to flagrantly 
disIegml the stipdarioos which are the framework for the charges and tax breaks that Verizou 
bas enjoyl!d for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigalo whtR our 
dollars were spent and to teqlriJ'e Verizon to give me what I was originally promised 1lIIder 
Opponunlty New Jm;ey agn:emcnt of 1993. 

.very Truly Yoms. 

Name M ARK I~ PPEL 
Address IS CI'~ttA@JT 
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Sean M. Elwell, Mayor 

March 10,2014 

Elsinboro Township 
619 Salem Ft Elfsborg Rd 

Salem, NJ 08079 
(856) 935-2200 

New Jersey Board of Public Utilities 
Kristi Izzo, Secretary 
44 South Clinton Avenue, 9th Floor 
P.O. Box 350 
Trenton, New Jersey 08625·0350 

Re: Docket No. TO 12020 155 
In the Matter ofVerizon New Jersey, Inc.'s Alleged Failure to Comply with 
Opportunity New Jersey Commitments 

Dear Ms. Izzo: 

Elsinboro Township has reviewed the information provided by the Board of Public Utilities on this 
subject. As a rural municipality, Elsinboro Township residents have limited internet access, and as you 
must know, the slow speed of telephone dial up service is a problem. Verizon FIOS is not available in all 
parts of Elsinboro Township. In this age of extensive internet usage by our population, particularly the 
student population, any expansion or enhancement to those services is a necessity. Broadband access 
through mobile devices is not an acceptable solution; the speed and size of the internet service provided 
by cable or FIOS is far superior to anything available on a mobile device. 

It is in the best interests of Elsinboro residents that Verizon provide fiber optic service to the entire 
municipality. 

Sincerely, 

Sean Elwell, Mayor 

CC: John G. Hoffman, Esq. 
Edward W. Purcell, Esq., NJSLOM 



New Jersey Board of Public Utilities 
Kristi luo. Secret:u-y 
~ South Clinton A ';enue, 9'h Fh1<lr 
P.O. Box 350 
Trenton. NJ 08615-0350 
Email: kristi.izzo@bpu.slale.ni.lls 

- .. ----nn r2 \\ 
,- '0) \e: 11 \'~I Ii' \0 ~ 

In the Matter ot Ve~on New Jerse~~~ l0r; ~, > " i.\ Re: 

W\~ " J 
Docket# T0l2020J5, ~" 1 9 ;i/,4 li 

Dear Secretary Izzo: _ L ~~_ 
IBy ---

I want to llert you to an urgent matte}pcnding before the New Jersey Board of Public 
Utilities. PllIsuant to a 1993 law called Opportunity New Jersey. Verizon NJ was obligated. tQ 

upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was pc'rmitted to coHee! excess charges from their customers and 
received lucrative tax bmaks from the Sl4le. These charges and tax breaks beganin the 199& 
and are still being collectcd today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreemcJ1t to New Jersey residents. As a result of Verizon's failures. on March 12.2012, the 
New Jersey Board of Public Utilities initiated a legal oction against Verizon NJ. The Board and 
VeriZ<)n NJ ha\'e now entered into a proposed setllemenr agreement which ( believe is inadequate 
J.lld nO! in the best interests of myself and other New Jersey resident~ who have paid for this 
;;en'ice that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Vt:riLon to the original Opportunity New Jersey agreement which requires 
VcriZOI! to expand broadband !.en·ices to every cllstomer in the Slate. The proposed settlement 
bas the potential of wsting myself and otber residents even more money than I have already paid 
for the l3&t 21 years. The Board of Public Utilities should not allow Veri7..0n to flagrantly 
disregard the stipUlations which are the framework for the charges and la'( breaks that Vcrlzon 
has enjoyed for 21 years. 

1 am asking the Board of Public Utilities to be my advo("ate and investigale where uur 
dollars were spent and to require Vcrizon to give me whall was originally promised ullder 
Opponunity New Jersey agreement of 1993. 

. Very Truly Yours. 

Name rA?1'kK£ /,u g, YAI.Y-A,;49-1 

Address). 21 S w€"iJE..s8a1(u ;?Mt) 
{il 81JS7t:J w,v ,,'iT, 0&:>22 -i')M , 

4644,)1 /P -4~4 
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ALLOWAY TOWNSHIP 
P.O. BOX .-J.25 / .. 1.9 SOliTH (iREENWICIl STREET 

\LLOWAY. SA!.!::\I COUNTY. NEW JJ:I~SEY OXOO!-().-J.25 
Phone (~S6) 935-4()r!O 

hl.\ (K5n) 9J5-2l)l)3 

New Jersey 80ard of Public Utilities 

Kristi Izzo, Secretary 

44 South Clinton Avenue, 9th Floor 

P.O. Box 350 

Trenton, New Jersey 08625-0350 

Re: Docket No. TOl2020155 

March 11,2014 

In the Matter ofVerizon New Jersey, Inc.'s Alleged Failure to 

Comply with Opportunity New Jersey Commitments 

Dear Ms. Izzo: 

Mary LllU Rutherford. Cferl... 

Alloway Township has reviewed the proposed Stipulation of Settlement in the above referenced matter 

and offers the following for the Board of Public Utilities consideration: 

I 

2. 

3. 

Alloway Township is a 36 square mile, rural municipality with a population of3,467. 

A letter was received in April 2005 from Verizon wherein it announced: "an upgrade to its 

existing telecommunications infrastructure ... to replace the existing copper wire network with 

a fiber optic network. This upgrade ... will bring crystal-clear voice and high-speed data 

directly to residence and small business customers." (See Attachment "A") 

In 2007 Alloway Township made Verizon aware of numerous complaints from residents 

regarding poor telephone service, i.e. loud static, crackling and buzzing noises in the line, 

which was exacerbated by any amount of precipitation, usually degrading the service to the 

point of uselessness. (See Attachment "B") 

4. Correspondence was received from Verizon in 2007 wherein names and telephone numbers 

of residents were requested to identify the locations experiencing service degradation. (See 

Attachment "C") Considering the square mileage of the municipality as noted above, this 

service degradation is widespread. 

5. With residents' complaints persisting, in 2009 Alloway Township contacted the Board of 

Public Utilities seeking assistance in resolving this serious, long-standing communication 
problem which Verizon has failed to adequately address. (See Attachments "D" and "E") 

6. In 2012 Alloway Township yet again contacted Verizon regarding the same continuing 

complaints. (See Attachment .oF") 

Alloway Township has limited cable service, as only a few areas meet the density requirement of25 or 

mOre dwellings per linear mile. This, coupled with Verizon's failure to upgrade the telephone lines 

within the Township, leaves many residents with no access to broadband capabilities. This is simply 

unacceptable. 
C' '-"\ S 
C ..... _ '- t" (" ... J' __ L 
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New Jersey Board of Public Utilities 

Kristi Izzo, Secretary 

Re: Verizon New Jersey, Docket No. T012020155 

March 11, 2014 

Page 2 

Verizon tirst notified the Township of its plans to upgrade to tiber optic in 2005. Despite Verizon's rate 

increases, nine years later there is still no FIOS and many Alloway Township residents are still without 

reliable, affordable means of cOllllllunication services. 

I implore the Board of Public Utilities to ensure that Verizon fullills its responsibility to its customers and 

our residents by upgrading its network in Alloway Township with fiber optic service. 

Attachments (A-F) 

P. Ed McKelvey, Mayor 

Alloway Township 

Cc: John O. Hoffman, Alloway Twp. Solicitor (wIatt.) via email 

Edward W. Purcell, Esquire, NJSLOM (wIatt.) via email 



Peter J. Ventimiglia 
Vice President - Externa! Affairs 
Verizon New Jersey Inc. 

April 26, 2005 

The Honorable Joseph G Fedora 
Mayor of Alloway Township 
P. O. Box 425 
Alloway, NJ 08001-0425 

Dear Mayor Fedora: 

-ver.z0'1 
540 Broad Street, Floor 20 
Newark, New Jersey 07102 

Perhaps you were present at the luncheon at the Conference of Mayors Meeting in 
Atlantic City on Friday, April IS? If you were, you were witness to remarks by cable 
lobbyist, Karen Alexander, that were couched as a "legislative alert" in which Verizon 
was accused of subverting "horne rule" by seeking legislation to obtain territory-wide 
video franchising that would deny municipalities the opportunity to negotiate with 
Verizon as it "plans to roll out video services in municipalities around the state." 

Nothing could be farther from the truth. 

Or perhaps you've received a package of "information" from your local cable franchisee 
that purports to represent the "facts" regarding Verizon' s plans to upgrade its network. 
The package contains sample letters for you to send to your legislators and the Board of 
Public Utilities to demand that Verizon be required to stop the upgrade because its 
proposed upgrade violates franchising requirements. 

This package of information is riddled with inaccuracies and untruths. 

The fact is that Verizon New Jcrsey has announced an upgrade to its existing 
telecommunications infrastructurc in more than 70 municipalities as the first phase of its 
plans to replace the existing copper wire network with a fiber optic network in those parts 
of the state where we now offer telephone services. We have longstanding rights of way 
authority in municipalities around the state that permit LIS tll provide voice and data 
communications and it is these franchises that we invoke as we are upgrading our own 
network. This upgrade to our network will bring crystal-clear voicc and high-speed data 
directly to rcsidence and small business eustomcrs. Though this nctwork also will permit 
Verizon to provide video services eventually, we will not he "turning up" that capability 
until we've secured the appropriate franchise agreemcnts tLl do so. 

ATTACHMENT A 



At present the only route to obtaining these agreements is to negotiate with the more than 
526 municipalities served in whole or part by our network. If neccssary, that's the route 
wc will take, even if it means prolonging the an'ival of a host of new scrvices to 
consumers because of the lengthy process associated with seeking franchise agreements 
one municipality at a time. 

One alternative to that lengthy process that would hasten the delivery of 21st century 
telecoIllIllunications innovations to New Jersey consumers would be to seek approval of 
legislation for territory-wide franchising rights. Similar franchises already exist in other 
states and arc expediting the delivery of next-generation technologies to families and 
businesses eager for the opportunities th'lt supcr-fast broadband and fiber-based 
television bring. In the event that the legislative alternative were selected, however, we 
would ensure that municipalities receive fair compensation-at or greater than the 
amount they now receive from our competitors in the cable industry. But it is much too 
soon to be discussing the elements of what would be a complex piece of legislation. 

I simply wanted to put you at ease that there has never been any intent on the part of 
Verizon to circumvent the appropriate municipal processes in this state. What you heard 
from Ms. Alexander-and what is represented as fact in those communications from the 
cable industry-are the rantings of a competitor that prefers to keep its monopoly intact. 

I've taken the liberty of attaching the names, areas of responsibility and reach numbers 
for the Verizon New Jersey External Affairs directors around the state. Or, if you prefer, 
you can go to the Verizon New Jersey website at www.verizon.comlnj for information 
about our plans. Please do not hesitate to usc these resources for information or questions 
on this matter. We would prefer you ask us about Verizon's plans instead of listening tt' 
those who would misrepresent our actions and intentions for their own gain. 

Many thanks for all you do on behalf of the citizens of our state. 

Sincerely, 

Peter J. Ventimiglia 
Attachment 
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ALLOWAY TOWNSHIP 
P.O. flOX ·1251 <19 SOUTH GREENWICH STREET 

ALLOWAY, SALEM COUNTY, NEW JEHSEY m;oO\·O,125 
Phofle (SSfJ) 935··I()K{J 

Fax (K5o) 935·2~)r)3 

CERTrFIED MAIL 117006 0100 00043068 0164 
RETURN RECEIPT REQUESTED 

Dennis Bone, President 
Verizon New Jersey 
540 Broad Street 
Newark, NJ 07102 

Dear Mr. Bone: 

Mary Lou RUlherford, Clcrk 

Febl'Uary 8, 2007 

I am the Mayor of Alloway Township, a small rural community in Salem County, 
and am sending this letter to request your help. TIle Alloway Township Committee has 
been contacted by several residents who complain about their land-line telephone service. 
TIle resounding complaint is that they frequently are without telephone service, 
particularly in times of rain. The phone lines either crackle so much as to render them 
unusable, or there is no telephone service at all. Residents have stated that they have 
been without telephone service for days - even up to a week!! This problem is 
experienced throughout the township, not in just one area. Many of the residents have 
been told by repairmen that the problems are in large part due to the age and deterioration 
of the telephone lines. Does Verizon have a plan to replace these old and deteriorated 
lines? 

As the Mayor of AIIoway, and as a member of the Township Committee, I am 
greatly concerned about this problem. Being without telephone service is more than just 
a nuisance. When residents are without their telephone service, they have no way to 
summon help in times of emergencies. Cell phone service is extremely spotty in our rural 
township, so this is not a reliable back up; rendering our residents, and your customers, 
helpless in times of emergency. 

Needless to say, this is a serious public safety matter which must be addressed. 

I respectfully request your response, in writing, detailing Verizon's action plan to 
remedy this serious problem. [will await your reply. Thank you for your cooperation. 

""I,,: , :"',,1,> I', \1,["'.""" 

Sincerely, 

f(eL~Cz-
Joseph G. redont 
Mayor 

ATTACHMENT B 
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Dennis M. Bone 
President 
Verizon New Jersey Inc. 

March 5, 2007 

Mayor Joseph G. Fedora 
Alloway Township 
P.O. Box 425 
49 South Greenwich Street 
Alloway, New Jersey 08001-0425 

Dear Mayor Fedora, 

540 Broad Street, Floor 20 
Newark, NJ 07101 

Phone 973 649-2424 
Fax 973 481-2660 
dennis. m.bone@verizon.com 

Thank you for your letter concerning Alloway Township residents' telephone service. I assure 
you that Verizon is working diligently to identify and address the service problems described in 
your letter. 

The local Verizon maintenance supervisor responsible for your area, James McGowan, has had 
discussions with the Alloway Township Clerk, Mary Lou Rutherford, in an attempt to identify 
the customer locations in the Township experiencing service degradation. We are also searching 
through repair records to further identify where there may be specific problems with our 
facilities. Identifying the telephone numbers or customer names referenced in your letter would 
greatly expedite this process, as Alloway Township covers quite a large geographical area. Once 
we are able to identify defective facilities, we will formalize a corrective action plan to remedy 
the situation. 

Again, thank you for bringing this issue to our attention. Nancy Matt of my Staffwill contact 
you once we have identified the cause of the service issues. If you obtain any information 
concerning the telephone numbers experiencing the service problems, or have any questions, 
please feel free to contact her. She can be reached on 973-649-4422. 

Sinccrcly, 

cc; Nancy Mott 
James McGowan 

ATTACHMENT C 
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ALLOWAY TOWNSHIP 
P.O. GUX -125 (,j'l SOUTII GREENWICH Sri, lET 

i\LI .. OWAY, SALE!'-! cour-try, NEW JEI~SEY (j;":f)OI-()~25 

V,,, I'", il 'J73-Ci43-2Sj() ililel certified Illail, retum receipt ,,:quester! 

New Jersey llo~rd of Public Utilities 
Division ofCustoll1er Assist~nce 
2 Gateway Center, 3'" Floor 
Newark, NJ 07102 

Janu~ry n, 21J1I~ 

Re: Verizon Telephone Service to Alloway Residents 

To Whom [t May Concern: 

['i,(Jllt (;)5G) 9))-tl!lsn 
raj. (S5(j) C)3.~-2!)9J 

r>.1ilry l_llU Rutherford, (,hfA 

Residents of the Township of Alloway have been experiencing, difficulty in 
resolving Verizon land-line telephone service problems, As you can see from the 
Township's initial letter (copy enclosed) sent to Verizon President Dennis Bone in 2007, 
we've been trying to reilledy this problem for some time, A reply letter was received 
(copy enclosed) froni Mr. Bone, and Nancy Matt and James McGowan of his staff did 
contact our Municipnl Clerk, Mary Lou Rutherford, to further identify the problem, 
Residents advised that Verizon did send out repair trucks, and that for a while their 
telephone service was better, only to worsen again with any kind of precipitation, Our 
residents continue to experience telephone outages, or if they do have service, loud static 
and buzzing noises on their telephones which renders them useless, 

Several complaints were received again from residents in October 2008, 
Municipal Clerk Rutherford conveyed the names, addresscs and telephone numbers of 
those residents to Nancy Matt who assured that service jobs were scheduled in that area, 
Those same residents and others continue to complain of service problems, Residents 
state that they have bcen told by Verizon repair persons that the problems are due to the 
t:1Ct that the telephone lines are old and need to be replaced, The Township Committee 
requested that Verizon send a representative to its November 20,2008 Township 
COlllmittee meeting to discuss these problems in person, The Clerk cont~cted Nancy 
Matt with this request and was told that an area representative would be in touch. The 
area representative, Jennifer Young advised the Clerk by telephone that she did not know 
if she would be "ble to attend the meeting, No representative I'rom Verizon attended the 
meeting JS requested. 

Residents continue to complain about their telephone service throughout [he 
TO\vllship. Due to the rllr~ll nature of Alloway, telephone service is <l critical necessity. 

1\11':" i I I", 

ATTACHMENT D 



Cell 11iluilC '<-;(Tvicl' l;i spottY;1I best in tile towilship, so withOll! ~l 1;ll1d-linc lcicpil()IIC, ill 

the evelll ()1';111 emcrgcllcy ollr residents have no means OfSLlIlllllOl1111g help. 

This is a I1w[[el (JI' public he<ll[h and safety. Whatever assis[;111cC you can oller III 

helpillg the Towllshlp to rt:solve this serious communication problelll would be grc;ltly 
apprcci<l[cd. 

Encs. 

Sincerely, 

@%11J~_. 
Edwin P. Masker 
Mayor 

ee: Dennis M. 80ne, President, Verizon (via fax number 973-481-2660 and 
eerri tied mail, retulll receipt requested) 



J canne 1'>1. Fox 
Pruident 

The Honorable Edwin Masker 
Mayor of Alloway Township 

:;§ltate of ~e\.u Jf cri5c!' 
[JOARD OF PUBLIC UTILITIES 

TWO GATEW A Y CENTER 
NEWARK, NJ 07102 

February 25, 2009 

P,O. Box 425/49 South Greenwich Street 
Alloway, New Jersey 08001-0425 

Dear Mayor Masker: 

j\nthony Centrella 
Direc/or 

Tel: (973) 648- 78,65 
Fa~: (973) 624-9453 

Thank you for bringing to the attention of the Board of Public Utilities, the service difficulties 
that have concerned the people of your township, Your concern was forwarded to Verizon who in 
response has assigned one of their managers, Jim McGowan, to be in charge of service 
improvement projects in your township, We understand that Mr, McGowan has been in touch with 
Ms, Rutherford of your office in this regard, 

Should you have any additional concerns, or any future problems which are not resolved by 
Verizon, please contact Bruce Gallagher of my staff at (973) 648-7994, 

Sincerely, 

~:l1I:'~ 19$ 
Division of Telecornmunications 

AC!I3G/slll 

ATTACHMENT E 



Mary Lou Rutherford 
-------------

From: "Mary Lou Rutherford" <allowayclerk@comcasLnet> 
To: <dennis.m.bone@one.verizon.com>; <dennis.m.bone@verizon.com> 
Cc: <ulises.e.diaz@one.verizon.com> 
Sent: Wednesday, April 25,20124:23 PM 
SUbject: Alloway Township - Poor land-line telephone service 
Dear Mr. Bone: 

On behatf of the Alloway Township Committee, I am writing to you regarding the continuing 
complaints regarding poor land-line telephone service in Alloway Township. Our correspondence 
with Verizon dates back to 2007 regarding the same problems. In 2009 I wrote to the Board of Public 
Utilities regarding these service difficulties. As I have stated in my letters, due to the rural nature of 
Alloway, reliable telephone service is a matter of health and safety to our residents. At our most recent 
meeting on April 19, 2012, a resident of Remsterville Road advised that he and his neighbors still 
experience loud buzzing, crackling noises in the lines making them unusable. When will these lines be 
replaced? What are Verizon's plans for upgrade to the telephone lines in Alloway Township? 

The courtesy of a detailed response to this serious mailer will be greatly appreciated. 
Sincerely, 
Joseph G. Fedora, Mayor 
Alloway Township 

ATTACHMENT F 
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r ~ " ",:,.,..'" New Jersey Institute of Technology 
~ .... "'. University Heights· Newark· New Jersey 07102-1982 

~ ~ VOice: 973-596-5490 • Fax: 973-596-5499 • Email: Laskaris@NJEDge.net 
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New Jersey Board of Public Utilities 
C/O Ms. Kristi Izzo, Secretary 
44 South Clinton Avenue, 9th Floor 
Post Office Box 350 
Trenton, N.J. 08625-0350 

RE: Verizon New Jersey, Docket No. T012020155 

To the Board of Public Utilities: 

13,2014 

I am writing on behalf of NJEDge.Net to express our organization's full support for the proposed 
stipulation between Verizon and BPU staffas it relates to Opportunity New Jersey. We are 
confident that the proposal will help ensure New Jersey's K 12 schools, libraries, teaching 
hospitals, and research agencies continue to have the connections they need to support our digital 
community. 

As I'm sure you are well aware, the use of technology has been a game changer in the education 
environment. Today, smartphones, laptops and tablets are often fully integrated into the 
classroom, and academic faculty and students expect to be able to use these technologies 
wherever and whenever they need them. Fortunately, New Jersey is well positioned when it 
comes to meeting the demands of mobile learning because the state has a robust communications 
infrastructure thanks to Verizon. 

Through Opportunity New Jersey, NJEDge has worked closely with Verizon to ensure our state 

has a sustainable communications infrastructure. We have seen firsthand how Verizon's 
network has enhanced the academic environment in our state and believe tomorrow's 
innovations will help deliver an even better learning experience. 

The digital world is here to stay and it is critical that our state help facilitate continued 
investment and deployment of advanced communications technologies. The proposed 
stipulation will do just that. Verizon has been an innovative leader, prominent investor and good 

C ,-v\5 

C\.c.;i:.cJ....l 

l) lJ .... LC£1 



corporate citizen and your Board should have no reservations about moving forward with the 
proposed stipulation. 

Please feel free to contact me if you would like to discuss our position further or if you would 

like to learn more about our organization. 

Sincerely, 

George G. Laskaris 
President and CEO 



Q..~(j'~ S\ 
New Jersey Board of Public Utilities ~~ \ 
Kristi Izzo, Secretary \ IQ 
44 South Clinton Ave~~oor ?~ ~\ 
P.o. Box 350 ~~ ~ <>~~~ 
Trenton, NJ 08625-0350 ~ ~\).~~ 
Email: kristi.izzo@bpu.stateGt,'ils 

Re: In the Matter of Verizon New Jersey, Inc. 
Docket# T012020l55 

Dear Secretary Izzo: 

I want to alert you to an urgent matter pending before the New Jersey Board of Public 
Utilities. Pursuant to a 1993 law calleJ Opportunity New Jersey, Verizon NJ 'Nas obligated to 
upgrade New Jersey's "copper wire" network by 2010. To fund the Opportunity New Jersey 
expansion, Verizon NJ was permitted to collect excess charges from their customers and 
received lucrative tax breaks from the State. These charges and tax breaks began in the 1990s 
and are still being collected today. 

Verizon failed to meet its timeframe requirements under the Opportunity New Jersey 
agreement to New Jersey residents. As a result of Verizon's failures, on March 12,2012, the 
New Jersey Board of Public Utilities initiated a legal action against Verizon NJ. The Board and 
Verizon NJ have now entered into a proposed settlement agreement which I believe is inadequate 
and not in the best interests of myself and other New Jersey residents who have paid for this 
service that was not fully delivered. 

I oppose the Board's proposed settlement agreement and demand that The Board of 
Public Utilities hold Verizon to the original Opportunity New Jersey agreement which requires 
Verizon to expand broadband services to every customer in the State. The proposed settlement 
has the potential of costing myself and other residents even more money than I have already paid 
for the last 21 years. The Board of Public Utilities should not allow Verizon to t1agrantly 
disregard the stipulations which are the framework for the charges and tax breaks that Verizon 
has enjoyed for 21 years. 

I am asking the Board of Public Utilities to be my advocate and investigate where our 
dollars were spent and to require Verizon to give me what I was originally promised under 
Opportunity New Jersey agreement of 1993. 

[. Very TO: Yours, _ 

Name Q~I ".L"e ~~ 
Address It G" \ £l, MU c (, Db 
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