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19:46-1.30  (Reserved) 
Adopted, effective:  05/17/78 
Repealed, effective:  06/07/99 

 

 

19:46-1.31  Records and reports 

 (a)  Each casino licensee shall maintain a complete record of all customer 

complaints registered and repairs made with regard to each slot machine in the 

possession of the licensee.  A copy of such records shall be made available to 

authorized employees and agents of the Commission or Division upon request. 

 (b)  Each casino licensee shall record in a log whenever any logic board in 

any slot machine is replaced with another logic board.  Such log shall include 

the date, slot machine asset number, serial number on the logic board and the 

signature of the individual completing the log.  Such log shall be maintained by 

the casino licensee's slot department and shall be available for inspection by 

the Commission and Division upon request. 

As amended, effective:  08/05/96 



 

 

19:46-1.32  (Reserved) 
As amended, effective:  01/19/88 
Repealed, effective:  07/01/96 

 

 

19:46-1.33  Issuance and use of slot tokens for gaming and simulcast 

   wagering; prize tokens; slot token and prize token 

   specifications; promotional non-gaming tokens 

 (a)  Each casino licensee may, with Commission approval, issue the 

following types of metal disks having two faces and an edge: 

  1. A "slot token" that is: 

   i. Designed for gaming use in the hoppers of the casino 

licensee's slot machines, in keno and in simulcast wagering within the casino 

licensee's casino simulcasting facility; 

   ii. Capable, upon insertion into and recognition by the coin 

acceptor of a designated slot machine operated by the casino licensee that 

issued the slot token, of activating the play of that slot machine; 

   iii. Issuable, in an exchange with a patron upon request, 

only from a slot booth, the cashiers' cage, a change machine or bill changer, or 

by a changeperson; provided, however, that each casino licensee may issue slot 

tokens as complimentary services or items in accordance with a distribution 

program authorized pursuant to N.J.A.C. 19:45-1.46;  

   iv. Exchangeable, by a patron at the casino where the slot 

token was issued, in the manner provided by N.J.A.C. 19:45-1.34 and 19:45-

1.35; 

   v. Redeemable, by the issuing casino licensee promptly 

upon request of the patron surrendering one or more slot tokens, only at a coin 

redemption booth, a slot booth or the cashiers' cage for an equivalent amount 



of cash or for a casino check of that casino licensee in the amount of the slot 

tokens surrendered and dated the day of the redemption; and, at the option of 

the issuing casino licensee, redeemable upon request of the patron by mail, 

provided such redemption shall be effectuated by a cage supervisor as defined 

in N.J.A.C. 19:45-1.1, in accordance with internal controls approved by the 

Commission which, at a minimum, shall detail procedures for the issuance of a 

casino check and the transfer of the surrendered slot tokens to the master coin 

bank in a transaction fully supported by proper documentation; and 

   vi. Incapable of activating play at any slot machine other 

than a slot machine operated by the casino licensee that issued the slot token; 

and 

  2. A "prize token" that is: 

   i. Designed to be awarded and issued only as a payout from 

a payout-only hopper of a designated slot machine that is operated by the 

casino licensee using the token; 

   ii. Incapable of activating slot machine play at any slot 

machine which is capable of accepting coin or slot tokens of a denomination 

that is greater than the denomination of the prize token; 

   iii. Unavailable for use in keno or simulcast wagering; 

   iv. Redeemable, by the issuing casino licensee promptly 

upon request of the patron surrendering one or more prize tokens, only at a 

coin redemption booth, a slot booth or the cashiers' cage for an equivalent 

amount of cash or for a casino check of that casino licensee in the amount of 

the prize tokens surrendered and dated the day of the redemption; and, at the 

option of the issuing casino licensee, redeemable upon request of the patron by 

mail, provided such redemption shall be effectuated by a cage supervisor as 

defined in N.J.A.C. 19:45-1.1, in accordance with internal controls approved by 

the Commission which, at a minimum, shall detail procedures for the issuance 

of a casino check and the transfer of the surrendered prize tokens to the 

master coin bank in a transaction fully supported by proper documentation; 



   v. Exchangeable, by a patron at the casino where the prize 

token was issued, in the manner provided by N.J.A.C. 19:45-1.34 and 19:45-

1.35;  

   vi. Unavailable as a manually paid jackpot; 

   vii. Unavailable as a payout on a winning progressive jackpot; 

   viii. Unavailable as a multi-casino jackpot; and 

   ix. Unavailable as a complimentary service or item. 

 (b)  Each slot token and each prize token shall be designed so that it: 

  1. Clearly identifies the name or trade name and location of the 

issuing casino;  

  2. Clearly states its face value;  

  3. Contains on at least one face, in the case of a slot token only, a 

statement, approved by the Commission as to form and content, that notifies a 

patron that the slot token will be accepted to activate play only in slot 

machines operated by the casino licensee that issued it; 

  4. Contains the statement "Not Legal Tender"; 

  5. Is not deceptively similar to any current or past coin of the 

United States or a foreign country; 

  6. Is of a size or shape or has other characteristics which 

physically prevents its use in lawful vending machines or other machines 

designed to be operated by coins of the United States, except slot machines; 

  7. Is not manufactured from: 

   i. A three-layered material consisting of a pure copper core 

clad on both sides with a copper-nickel alloy; 

   ii. A copper based alloy, unless the total zinc, nickel, 

aluminum, magnesium and other alloying metal exceeds 25 percent of the 

token's weight; or 

   iii. A ferromagnetic material; 

  8. Shall not have a diameter which is between: 

    0.680 inch    and  0.860 inch 



    0.890 inch    and  0.980 inch 

    1.018 inches  and  1.068 inches 

    1.180 inches  and  1.230 inches 

    1.475 inches  and  1.525 inches 

  9. Shall not weigh less than two grams and shall not be less than 

0.060 inch thick; 

  10. Is manufactured from a metal or combination of metals 

approved by the Commission; 

  11. Incorporates such anti-counterfeiting features and other 

security measures as the Commission may require including, without 

limitation, for slot tokens in a denomination greater than $500.00, high 

security coin acceptor technology for casino licensee and denomination 

recognition; and 

  12. Contains on each face, in the case of a prize token only, a 

statement, approved by the Commission as to form and content, that notifies a 

patron that the prize token does not activate play.  

 (c)  A casino licensee may issue the following denominations of slot 

tokens which shall have the following diameters, with manufacturing 

tolerances approved by the Commission: 

  Denomination Diameter 

  $   .10  .875 inches 

  $   .25  .986 inches 

  $   .50  1.175 inches 

  $  1.00  1.469 inches 

  $  2.00  1.340 inches 

  $  5.00  1.750 inches 

  $ 10.00  1.700 inches 

  $ 20.00  1.650 inches 

  $ 25.00  1.875 inches or 1.950 inches 

  $ 50.00  1.812 inches 



  $100.00  1.600 inches 

  $500.00  1.550 inches 

 (d)  Each prize token with a face value that is less than the denomination 

of any slot token that is approved for use by any casino licensee shall be 

designed, through differences between it and such slot token in their* metal 

content, diameter, thickness or by any other means approved by the 

Commission, to prevent its use for activating play at any slot machine that is 

capable of accepting any slot token of greater denomination than the prize 

token. 

 (e)  Each casino licensee, in accordance with its internal controls 

approved by the Commission, may encase its prize tokens in clear plastic 

provided that: 

  1. The plastic does not hamper the payout of prize tokens from a 

payout-only hopper; 

  2. A patron with reasonable ease can remove the prize token from 

the plastic; and  

  3. The casino licensee: 

   i. Redeems each prize token under the same terms and 

conditions whether or not the prize token, when presented for redemption, is 

encased in plastic as originally issued by the casino licensee; and 

   ii. Reasonably notifies its patrons that prize tokens that are 

encased in plastic when originally issued to the patron may be redeemed 

without removing the plastic. 

 (f)  No slot token or prize token shall be issued by a casino licensee or 

utilized in a casino or casino simulcasting facility unless and until: 

  1. The design specifications of the proposed slot token or prize 

token are, prior to the manufacture of the slot token or prize token, submitted 

to and approved by the Commission, which submission shall include a detailed 

schematic depicting the actual size of the token's diameter and thickness and, 

as appropriate, location of the following: 



   i. Each face; 

   ii. The edge; and 

   iii. Any words, logos, designs, graphics or security measures 

contained on the slot token or prize token; and 

  2. A sample slot token or prize token, manufactured in accordance 

with its approved design specifications, is submitted to and approved by the 

Commission. 

 (g)  No casino licensee shall issue, use or allow a patron to use in its 

casino or casino simulcasting facility any slot token or prize token that it 

knows, or reasonably should know, is materially different from the sample of 

that slot token or prize token approved by the Commission.   

 (h)  A casino licensee may issue promotional non-gaming tokens not 

intended for and prohibited from use in gaming or simulcast wagering in its 

casino or casino simulcasting facility. The physical characteristics of 

promotional non-gaming tokens shall be sufficiently distinguishable from 

approved design specifications of any authorized slot token issued by a casino 

licensee so as to reasonably ensure that they will not be confused with 

authorized slot tokens and that they will be incapable of activating slot 

machine play at any slot machine operated by the issuing casino licensee or 

any other casino licensee.  In addition, at a minimum, such promotional non-

gaming tokens shall: 

  1. Be unique in terms of size or metallic composition; 

  2. Be not deceptively similar to any current or past coin of the 

United States or a foreign country, nor have characteristics which physically 

allow their use in lawful vending machines or other machines designed to be 

operated by coins of the United States; and 

  3. Bear the name and location of the issuing casino licensee on at 

least one face and language on both faces stating that they do not activate slot 

machine play. 

 (i)  Notwithstanding the provisions of (c) above, a casino licensee may 



issue a slot token in a denomination greater than $500.00 provided that each 

such slot token: 

  1. Has a diameter and manufacturing tolerance approved by the 

Commission; and 

  2. Incorporates approved high security coin acceptor technology, 

which technology shall also be incorporated in the coin acceptor that the 

casino licensee uses in conjunction with the slot token. 

As amended, effective:  10/04/82 
As amended, effective:  02/18/86 
As amended, effective:  05/16/88 
As amended, effective:  01/19/93 
As amended, effective:  07/06/93;  Operative date:  10/15/93 
As amended, effective:  09/07/93 
As amended, effective:  10/03/94 
As amended, effective:  06/05/95 
As amended, effective:  06/17/96 
As amended, effective:  11/04/96 
As amended, effective:  01/04/99 
As amended, effective:  03/01/99 
As amended, effective:  03/20/00 
As amended, effective:  09/02/03 
As amended, effective:  01/03/05 

 

 

19:46-1.34  Wagering at slot machines; use of slot tokens, prize tokens, 

   gaming vouchers and coupons 

 (a)  All wagering at slot machines in a casino shall be conducted with 

coins or slot tokens; provided, however, that currency, gaming vouchers, and 

coupons may be accepted through bill changers. 

 (b)  Slot tokens may be used to make keno or simulcast wagers. 

 (c)  Prize tokens shall not be used for keno or simulcast wagering or to 

activate play at slot machines. 

As adopted, effective:  10/03/94 
As amended, effective:  06/05/95 
As amended, effective:  01/06/03 



 

 

19:46-1.35  Redemption of slot tokens and prize tokens from non-patrons; 

   duty of patrons to surrender slot tokens and prize tokens 

   upon demand 

 (a)  Except as provided in (e) and (h) below and as may be specifically 

approved by the Commission, each casino licensee shall redeem its slot tokens 

and prize tokens only from its patrons and shall not knowingly redeem its slot 

tokens and prize tokens from any non-patron source. 

 (b)  Each slot token and prize token is solely evidence of a debt that the 

issuing casino licensee owes to the person legally in possession of the slot 

token or prize token, and shall remain the property of the issuing casino 

licensee.  Each casino licensee shall have the right at any time to demand that 

the person in possession of the slot token or prize token surrender the item for 

redemption in accordance with (c) below. 

 (c)  Each casino licensee, upon demand, shall have the right to redeem 

its slot tokens and prize tokens from any person in possession of them, who 

shall surrender the slot tokens and prize tokens upon the casino licensee 

presenting the person with an equivalent amount of cash. 

 (d)  Notwithstanding (c) above, a casino licensee may apply all or any part 

of the slot tokens or prize tokens presented by a patron to the redemption of 

any Counter Check or Slot Counter Check drawn by the patron in accordance 

with N.J.A.C. 19:45-1.25 or 1.25A, or to the payment of any returned check in 

accordance with N.J.A.C. 19:45-1.29, provided that the casino licensee has 

given that patron written notice of such right of setoff and has obtained the 

patron's written acknowledgment thereof: 

  1. As part of the patron's credit application; 

  2. In a separate writing, which shall be maintained in the patron's 

credit file; or 

  3. On a Counter Check or Slot Counter Check drawn by the 



patron and issued pursuant to N.J.A.C. 19:45-1.25 or 1.25A; provided that the 

patron specifically acknowledges the notice by signing his or her name 

thereunder or in any other manner approved by the Commission, and further 

provided that a photocopy of the signed Counter Check or Slot Counter Check 

shall be maintained in the patron's credit file. 

 (e)  Each casino licensee shall accept, exchange, use or redeem only slot 

tokens or prize tokens that it has issued and shall not knowingly accept, 

exchange, use or redeem slot tokens or prize tokens, or objects purporting to 

be slot tokens or prize tokens, that have been issued by any other person, 

except that each casino licensee may redeem from its patrons slot tokens or 

prize tokens issued by any other legally operated casino licensee upon a 

patron's representation that he or she received such tokens from the payout 

chutes of slot machines on the casino licensee's premises, or that the patron 

purchased or received such tokens as payment in a gaming transaction from 

an employee of the casino licensee during the normal course of the employee's 

duties on the premises while at work. 

 (f)  Each casino licensee shall redeem promptly its own genuine slot 

tokens and prize tokens presented to it by any other legally operated casino 

licensee upon the representation that such slot tokens and prize tokens were 

received or accepted unknowingly, inadvertently or in error, were unavoidably 

received in slot machines through patron play, or mistakenly were redeemed 

from patrons.  Each casino licensee shall submit to the Commission for 

approval a system for the exchange, with other legally operated casino 

licensees, of slot tokens and prize tokens: 

  1. That are in its possession and that have been issued by any 

other legally operated casino licensee; and 

  2. That it has issued and that are presented to it for redemption 

by any other legally operated casino licensee. 

 (g)  Each casino licensee shall cause to be posted and remain posted in a 

prominent place on all slot booths, the keno booth, all satellite keno booths, 



the simulcast counter and all coin redemption booths a sign that reads as 

follows: 

  "It is a violation of Federal law to use tokens issued 

  by this casino outside these premises or to use tokens 

  issued by another casino here." 

 (h)  Employees of a casino licensee who are authorized to receive slot 

tokens or prize tokens as personal gratuities may redeem the slot tokens or 

prize tokens at the cashiers' cage or at another secure location in the casino 

hotel as approved by the Commission.  Slot tokens and prize tokens redeemed 

by employees at a non-cage employee redemption site shall be exchanged on a 

daily basis with the cashiers' cage pursuant to N.J.A.C. 19:45-1.15 and in 

accordance with procedures approved by the Commission. 

As adopted, effective:  10/03/94 
As amended, effective:  06/05/95 
As amended, effective:  09/16/96 
As amended, effective:  06/16/97 
As amended, effective:  11/17/97 

 

 

19:46-1.36  Slot tokens and prize tokens; receipt, inventory, security, 

    storage and destruction 

 (a)  Each casino licensee shall inspect all slot tokens or prize tokens, or 

any combination thereof, upon receipt from the manufacturer or distributor to 

ensure, at a minimum, that: 

  1. The quantity and denomination of slot tokens or prize tokens 

that are actually received from the manufacturer or distributor agrees with the 

amount of such tokens listed on the shipping documents; and 

  2. There are no physical defects in the slot tokens or prize tokens 

that were received. 

 (b)  The inspection required by (a) above shall be conducted by at least 

three employees of the casino licensee (the "inspection team").  Each inspection 



team shall consist of at least one representative from the accounting or 

auditing department of the casino licensee and one representative from any of 

the casino licensee's other mandatory departments. 

 (c)  Each casino licensee shall report to the Commission and the Division 

promptly after an inspection required by (a) above discloses any discrepancy in 

the shipment including, but not limited to, the following: 

  1. The shipment contains defective slot tokens or prize tokens; or 

  2. The quantity and denomination of the slot tokens or prize 

tokens actually received does not agree with the amount listed on the shipping 

documents. 

 (d)  Each casino licensee shall submit to the Commission for approval 

procedures to record and process the receipt, inventory, storage and 

destruction of slot tokens and prize tokens.  

As adopted, effective:  10/03/94 
As amended, effective:  01/02/96 
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