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INTRODUCTION

The New Jersey Department of Community Affairs (DCA) in accordance with the Title 10,
Code of Federal Regulations, and Section 440 of the Rules and Regulations of the
Weatherization Assistance Program for Low-Income Persons has established a Weatherization
Assistance Program within the Division of Housing and Community Resources’ (DHCR) Office
of Low-Income Energy Conservation (OLIEC) to aid low-income households, with an emphasis
on those who are high-energy users, have a high energy burden, are elderly or disabled, in order
to decrease fuel consumption and related energy costs. The program is intended to reduce both
the national energy consumption and the impact of higher fuel costs on low-income families.
Funds are provided to facilitate a number of energy conservation measures, including but not
limited to building shell, air-sealing, hot water conservation measures, attic, sidewall, and
foundation insulation and electric base load measures.

OLIEC, located within DHCR oversees the administration of the Weatherization Assistance
Program (WAP). In addition to the selection of Weatherization Agencies (WAP Agencies),
OLIEC has established minimum program requirements and procedures for the implementation
of the WARP at the local level.

OLIEC funds a network of non-profit organizations to provide weatherization services to their
respective communities. WAP Agencies have a primary responsibility to identify potential
applicants, certify eligibility and provide weatherization services to eligible dwelling units within
their geographic scope. Local programs must develop and maintain a substantial public
information program and positive client relationships. WAP Agencies must follow program
rules and regulations as outlined in the 2017 NJ State Plan, Weatherization Assistance Program
Policy and Procedures Manual (Policy Manual), New Jersey Field Guide Standard Work
Specifications (aligned edition), and the United States Department of Energy’s (USDOE) Federal
Code of Regulations 10 CFR 440 and Weatherization Program Notices (WPN).

V.1. ELIGIBILITY
V.1.1 APPROACH TO DETERMINING CLIENT ELIGIBILITY
Definition of income used to determine eligibility:

Prior to the weatherization of any unit, documentation shall be obtained, using the state
weatherization application certifying that the household meets eligibility criteria as provided in
10 CFR 8§ 440.22 and the New Jersey Weatherization Policy and Procedures Manual, Chapter 1,
Eligibility and Documentation.



Eligibility guidelines are based on the Federal Poverty Guidelines. Per The U.S. Department of
Energy (DOE) regulations, the State of New Jersey computes income eligibility at gross annual
household income equal to or less than 200% of Federal Poverty Guidelines; or

The household includes a member who has received cash assistance payments under Title IV or
Title XVI of the Social Security Act; Food Stamps under the Food Stamp Act of 1977; or
adoption subsidy under Title IV federal or state cash assistance payments or applicable state or
local law at any time during the twelve-month period preceding the determination of eligibility
for weatherization assistance.

Household Eligibility Basis:

All applicants shall be required to complete an application for weatherization assistance. This
includes all clients that come to the WAP Agency from the Home Energy Assistance Program
(HEA) as the result of a direct feed to HEA from the Food Stamps or the PAAD programs. This
application may be the same application used for the household to apply for HEA benefits,
provided that the application is complete and current. The only exception to this requirement
applies to recipients who rent units in multi-family buildings that use the U.S. Department of
Housing and Urban Development (HUD) income qualification process to determine eligibility
for subsidized housing. If a multi-unit building is identified and included on list 1 or 2 as
provided in WPN 16-5, WAP agencies will not be required to certify income eligibility for the
tenants. WAP agencies are not required to complete landlord tenant agreements for each tenant.
WAP Agencies are still responsible for the collection of all required income and demographic
data for such units. Chapter 2, Eligible and Non-Eligible Structures, of the Policy Manual,
provides information concerning the HUD income qualification process. Chapter 2 can be found
at http://www.nj.gov/dca/divisions/dhcr/offices/wap.html.

Definition of Household:

Household is defined as all persons living together in a dwelling unit (10 C.F.R. § 440.3). Proof
necessary to include a person as a member of the household is described in more detail in
Chapter 1, Eligibility and Documentation, Section 3, Required Documentation at
http://www.nj.gov/dca/divisions/dhcr/offices/wap.html.

Households that have been certified eligible for weatherization and are placed on the sub-grantee
waiting list remain eligible for a period of one year from the certification date. The certification
date shall be the actual date the household was deemed eligible. If a client is on the waiting list
for one year or more, the WAP Agency must request updated income documentation as outlined
in Section 3, Chapter 1 of the NJ WAP Policy and Procedures Manual.

All applicants determined to be eligible for Weatherization Assistance will remain eligible for a
period of one year from the date they are certified by the agency as eligible. If an energy audit of
the applicant’s dwelling unit is performed by the WAP Agency within one year from the date the
applicant is certified, no additional documentation is required. If an application has not been
acted upon during the past year, it must be reviewed, dated and re-signed certifying that all
information provided is still current.


http://www.nj.gov/dca/divisions/dhcr/offices/wap.html

Process for ensuring qualified alien is eligible for weatherization benefits:

No person except a citizen or a specially qualified non-citizen shall be eligible for the federal
Food Stamp program, Family Assistance, Safety Net Assistance, or services funded under Title
XX of the federal Social Security Act, except as follows:

1. A qualified non-citizen, who is not a specially qualified non-citizen, who was a lawful
resident of the United States before 8/22/96, or who was a lawful resident of the United
States on or after 8/22/96, for five or more years, is, if otherwise eligible, eligible for
Family Assistance, Safety Net Assistance, and services pursuant to Title XX of the
federal Social Security Act, but shall be ineligible for the federal Food Stamp program.

2. A qualified non-citizen, who is not a specially qualified non-citizen, who entered the
United States on or after 8/22/96 but who was a legal resident of the United States for
less than five years shall, if otherwise eligible, be eligible for Safety Net Assistance, but
shall be ineligible for Family Assistance or Food Stamps.

3. A non-citizen whose status is not within the meaning of the term qualified non-citizen,
but who is otherwise permanently residing in the United States under color of law
(PRUCOL); as such term was used on August 21, 1996, by the federal Administration
for Children and Families is, if otherwise eligible, eligible for Safety Net Assistance.

4. A person paroled into the United States under Section 212(d) (5) of the Immigration and
Nationality Act for a period of less than one year is, if otherwise eligible, eligible for
Safety Net Assistance.

5. Nothing shall preclude the receipt by a non-citizen of community based non- cash
assistance in accordance with the directions of the U.S. Attorney General.

6. Any non-citizen, including a non-citizen who is not a qualified non-citizen, is eligible for
adult protective services and services and assistance relating to child protection to the
extent that such person is otherwise eligible pursuant to this Section and the Regulations
of the department.

7. A non-citizen is eligible for additional state payments for aged, blind and disabled person
under social services law only to the extent that such person is not ineligible for federal
SSI benefits due to citizenship status.

In most cases, non-citizens are eligible for Weatherization Assistance. Qualified non-citizens
defined in Section 431 of the Federal Personal Responsibility and Work Opportunity
Reconciliation Act (PRWORA) of 1996, P.L. 104-193, if otherwise eligible, may receive
Weatherization Assistance (see N.J.A.C. 10:90-2.10 and 10.3).

1. Qualified non-citizens are defined as legal immigrants that include, but may not be limited to:
legal permanent residents, refugees, individuals paroled into the United States for a period of at
least one year, individuals whose deportation has been withheld, individuals granted conditional
entry, and certain individuals who are victims of domestic abuse.

2. In cases where a non-qualified (undocumented) citizen resides within an applicant household,
the non-qualified (undocumented) citizen must be excluded from the HEA household size. If the
non-qualified (undocumented) citizen has monthly income in excess of $300.00, the amount in
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excess of $300.00 shall be counted as income to the household, and must be added to all other
household income in determining the household's gross monthly income.

V.1.2 APPROACH TO DETERMINING BUILDING ELIGIBILITY

Procedures to determine that units weatherized have eligibility documentation:

Chapter 2, Eligible and Non-Eligible Structures, of the Policy Manual, defines the eligible and
non-eligible structures for Weatherization Assistance in accordance with 10 C.F.R. § 440.22. An
adjusted application date is established for a dwelling unit based on the presence of priority
individuals residing in the unit. As stated in Chapter 1, Eligibility and Documentation, Section
4, prioritization of multi-family buildings for which the WAP Agency receives leveraged funds
before other multi-family dwellings, group homes or shelters is allowed.

In addition, as stated in this Chapter, sub grantee are required to obtain and execute New Jersey's
current Landlord/Tenant Weatherization Agreement Form Multi-Family Only (5 units or more)
which ensures that the rights of tenants as well as the weatherization investment in rental
buildings are protected, and that the benefits of weatherization accrue to the low-income persons
the program intends to serve. Signed copies of this document are provided to both the Tenant and
the Landlord. The document is enforceable by the tenant(s). Copy of document must be
maintained in building folder. The agreement also states that owners will agree that rents shall
not be raised because of the weatherization measures installed. Sub grantees must carry out the
weatherization without undue or excessive enhancement of the aforesaid property and with
benefit to the Tenant.

Re-weatherization Compliance:

Re-weatherization is the provision or service to a dwelling unit which has previously been
served. Re-weatherization is permitted in those units which were originally weatherized prior to
September 30, 1994. Re-weatherization of units served since 1994 may be allowed if the
building has been damaged by flood, fire, storm, etc., and approval has been provided by
OLIEC. In accordance with Chapter 7, WAP’s Agency Grant Management and Program
Operations, Section 3.11, WAP agencies are required to maintain a list or database of homes
weatherized for the purpose of cross referencing with new applications. WAP Agencies must
maintain, at a minimum, records of homes weatherized back to September 30, 1994. Since 2009,
the Hancock Energy Software for the Weatherization Assistance Program (HESWAP) has been
instituted to ensure a centralized database of homes weatherized in New Jersey. DCA’s re-
weatherization policies and its weatherization grant agreement explicitly state that the
weatherization services may be provided to dwellings that were weatherized prior to September
30, 1994.

Eligible Structures for Weatherization:

Single-family dwelling unit means a house or stationary mobile home whose occupants lives
together as a family or household and shares all the facilities of the dwelling unit in common,
particularly common access to their dwelling unit and a common kitchen.

Multi-Family building is defined as a building with five or more rental units. If a multi-unit
building is identified and included on list 1 or 2 as provided in WPN 16-5, WAP agencies will



not be required to certify income eligibility for the tenants. WAP agencies are not required to
complete landlord tenant agreements for each tenant. HUD assisted buildings do not require
applications to be taken from the individual tenants. WAP Agencies are still responsible for the
collection of all required income and demographic data for such units, and must also have signed
permission by landlord/ home owner to weatherize for each dwelling unit.

WAP Agencies are not required to have copies of tax returns for occupants of multi-family
buildings that appear on the DOE/HUD list(s). The buildings on these lists are determined
eligible for weatherization in accordance with WPN 16.5.

For buildings listed on the 3rd tab of list 1, if the percentage of the household listed (last column)
is below 66%, WAP Agencies are required to obtain individual unit applications and required
documentation as stated in Chapter 1, Eligibility and Documentation.

Group home or shelter means a structure containing more than one dwelling unit where the
primary living quarters are a single-room or group of rooms and whose occupants share a
common cooking area, dining facilities or have no cooking facilities whatsoever. This structure
has three or more people, not related by blood or marriage, residing in a single unit, not owned
by a government agency. For the purpose of determining how many dwelling units exist in a
shelter, each 800 square feet of the shelter is considered a dwelling unit or each floor of the
shelter qualifies as a dwelling unit.

Non-stationary campers and trailers are not eligible for weatherization due to a lack of mailing
address associated with the applicant. Post Office boxes do not meet the requirement of a valid
address.

Rental Units/Multifamily Buildings for Weatherization:

Rental Units and Multi-Family Buildings

Prior to weatherizing an entire building of multi-family housing (including common area), a
specific eligibility test will be applied:

1. Not less than 66% of the_occupied dwelling units must be eligible dwelling units in a
complex of five or more units.

2. 50% eligibility must be met for duplexes and four-unit buildings.

3. In buildings of five or more units where less than the required percentage of units is
eligible, only the eligible units may be weatherized with USDOE grant funds.

4. A building containing rental dwelling units if it is included on the most recent list posted
by the USDOE of Assisted Housing and Public Housing buildings identified by HUD. If
a multi-unit building is identified and included on list 1 or 2 as provided in WPN 16-5,
WAP agencies will not be required to certify income eligibility for the tenants. WAP
agencies are not required to complete landlord tenant agreements for each tenant. HUD
assisted buildings do not require applications to be taken from the individual tenants.
WAP Agencies are still responsible for the collection of all required income and
demographic data for such units, and must also have signed permission by landlord/
home owner to weatherize for each dwelling unit.



5. Unoccupied units within multi-family buildings may be weatherized only if they will
become eligible dwelling units within 180 days under a Federal, State or Local
government program for rehabilitating the building or making similar improvements to
the building.

6. A single unit within a multi-family unit building is not categorically excluded, however,
requires prior approval from USDOE.

WAP Agencies are required to obtain and execute New Jersey's current Landlord - Tenant
Agreement form that ensures that the rights of tenants and the weatherization investment in
rental buildings are protected, and that the benefits of weatherization accrue to the low-income
persons the program intends to serve. Signed copies of this document are provided to both the
Tenant and the Landlord. The document is enforceable by the tenant(s).

In accordance with 10 C.F.R. 8 440.22 (d), NJ WAP may require leveraging of landlord
contributions, when feasible, from the owners of such buildings. Landlord contributions shall
not be reported as program income nor treated as appropriated funds. The funds contributed by
the landlord shall be expended in accordance with the agreement between the landlord and the
WAP Agency.

This policy permits the prioritization of multi-family dwellings for which the WAP Agency
receives a landlord contribution, and requires building owners to make code and safety
improvements prior to receiving weatherization services.

Deferral Process:

In accordance to the Chapter 7, WAP Agency’s Grant Management and Program Operations,
Section 3.9, of the Policy Manual, WAP Agencies must postpone work when problems occur
that cannot be remedied within the scope of allowable measures identified in this State Plan or
other available grantee and sub-grantee funds. Building rehabilitation and hazard remediation
work are beyond the scope of WAP.

Units must be deferred if necessary corrective work is beyond the scope of this State Plan.

Clients must be notified in writing within 7 business days of the site visit wherein a
determination was made to defer the project. The notification form can be found at:
http://www.nj.gov/dca/divisions/dhcr/offices/wap.html and shall include reason(s) for deferral,
any testing results, and appeal rights. WAP Agencies are expected to make reasonable efforts on
behalf of their clients to find alternative assistance when USDOE funds are unable to address
conditions that lead to deferral. When possible, the notice shall include a list of potential
agencies with funding designed to address the specific issue which precludes a client from
participating.

Additional considerations that may lead to deferral shall include other good cause which includes
any condition which may endanger the health and/or safety of the occupant, work crew, or
subcontractor as determined by the DCA at its sole discretion (i.e., illegal activity, pets, animal
waste, and hoarding).


http://www.nj.gov/dca/divisions/dhcr/offices/wap.html

V.1.3 DEFINITION OF CHILDREN

The programmatic definition of children is dwelling unit residents not more than six years of age.
Chapter 1, Eligibility and Documentation, Section 4, Prioritization of Applicants, establishes a
prioritization procedure which results in an "adjusted application date™ based on the presence of
prioritized individuals residing in a dwelling unit. It will be updated to increase the priority status
of households that are also high-energy users.

V.1.4 APPROACH TO TRIBAL ORGANIZATIONS
In accordance with 10 C.F.R. § 440.16(f), low income members of an Indian tribe will receive
benefits equivalent to the assistance provided to other low-income persons within the state.

V.2 SELECTION OF AREAS TO BE SERVED

For the 2017 Program Year, NJ WAP will continue to serve the entire State divided into 11
service areas based on the population in poverty, utilizing the 2010 US Census data and
proximity of surrounding counties. Allocations to WAP Agencies will be a base award of
$100,000 with the remaining award allocated based on the number of individuals in poverty
within the service area.  The map below reflects the 11 services areas. The Annual File of this
State Plan identifies the WAP Agencies, allocation amounts and projected production goals.

WAP Agencies are selected on the basis of the following considerations:

e Have the experience and the capacity to complete and undertake the program activities as
reflected in the Weatherization Workflow Process chart as stated in the competitive
Request for Proposal LIHEAP Weatherization 2015.

e Demonstrate knowledge of the current New Jersey State Plan for the Weatherization
Assistance Program.

e Obtain required training, as indicated in the current NJ WAP State Plan, within 30 to 60
days of award.

e Demonstrate the ability to accept payment on a reimbursable basis and in accordance
with Chapter 7, WAP Agency’s Grant Management and Program Operations.

e Demonstrate past experience in performing energy efficiency retrofits or related
experience. Indicate the vehicles available and technical equipment necessary to perform
all aspects of the program.

e Have qualified staff or entities responsible for performing energy audits and quality
assurance audits.

e Be certified as an RRP firm with the U.S. Environmental Protection Agency at the time
of application.

e Have on staff a Building Performance Institute (BPI)-certified Quality Control Inspector.

e Have a qualified technical field representative that is capable of performing the job duties
performed by both the estimator/evaluator and the heating system specialist.

Preference is given to any Community Action Agency or other public or non-profit entity which
has, or is currently administering an effective program under 10 C.F.R. 8 440 ET. Seq. or under
Title 1l of the Economic Opportunity Act of 1964.



Because of the need to maintain continuity of the WAP, it is not the intention of DCA to replace
a WAP agency currently operating a program unless it can be shown that the current WAP
agency cannot effectively operate the program or that an alternative WAP agency can provide
superior program administration. Further, the selections of alternative delivery systems during
the program year are as infrequent as possible so that disruptions in service delivery can be
reduced to an absolute minimum. Using the selection criteria required by 10 C.F.R. 8 440.15 ET.
Seq. as part of a Request for Proposals (RFP) process, DCA chooses alternative delivery
systems, if needed, during the program year.
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Weatherization Assistance Program 2015

{Popuiation Beiow Poverty Level!
Perentage by Courty Population)

Target/Service Areas and
Funding Allocation

Essex

Hudson

Passaic

Middlesex/Mercer
Camden/Burlington
Bergen

Ocean/Monmouth
Union/Morns/Somerset
Atlantic/Cape May
Cumberland/Gloucester/Salem
Warren/Sussex/'Hunterdon

Total Population Below
Poverty Level®

®  Less than 25,000

® 25000 - 50,000

@ 50001 - 75000
@ 75001- 125000

" LS. Census 2010

ATLANTIC
32,367 (11.80%)

24,310 {15.50%)

F (I i
Cammunlty
Affairs
Mew Jersey N
Department of Community Affairs
Weatherization Assistance Program
Office of Low Income Energy Conservation i
101 South Broad Streat 0 GEFBP!"{'JG Scﬂ";ﬂ
Trenton, Mew Jersey 08625 e — iles

Date: February 2015
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V.3 PRIORITIES FOR SERVICE DELIVERY

Prioritization protocol for weatherization service is established by Chapter 1, Eligibility and
Documentation, Section 4, Prioritization of Applicants. Priority is established by the "adjusted
application date,” which is the date the application is certified as complete by the weatherization
manager, as adjusted according to the policy. Adjustments to the application date are made based
on the presence of priority clients within the household to be served and to ensure that
households that have priority status and are high-energy users can receive weatherization on an
accelerated basis.

Federal WAP regulations (10 C.F.R. § 440) require that priority be given to “identifying and
providing weatherization assistance to elderly and handicapped low-income persons”.

Elderly Units

Data extrapolated from 2013 American Community Survey of the U.S. Census figures indicate
that 14.4% of the State's population is elderly (65 years and older). An assessment of the total
number of eligible dwelling units in New Jersey yields 676,976. Thus, the estimated number of
eligible dwelling units in which the elderly reside is 97,484 (676,976 x 14.4%).

Handicapped Units

NJ WAP reports for January 1, 2010 through December 31, 2016 reveal that 11.1% of the
dwelling units weatherized were occupied by persons with disabilities. Thus, the estimated
number of eligible dwelling units in which persons with disabilities reside is 75,144 (676,976 X
11.1%).

The ranking system is applied as follows:

1) Intake and income/categorical eligibility determinations proceed as usual.
2) Following the determination of program eligibility, the household is evaluated to
determine its priority status. Priority ranking points are awarded based on the following:

One point each for:

e Presence of children ages 0-6 (up to 1)

e Each elderly household member (up to 2); see definition provided in section 4.1
(“Definitions of Disabled and Elderly”)

e Each disabled household member (up to 2); see definition provided in section 4.1
(“Definitions of Disabled and Elderly”)

Three points for one terminally disabled household member, five points for more than
one terminally disabled household member.

Note that one household member can qualify the household for points in more than one
category.

3) An adjusted application date is calculated, based on the total household priority points.

4) For each point, six months are subtracted from the actual application date.
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5) All eligible households are to be served on a first-come, first-served basis based on the
adjusted application date.

6) Multi-family buildings are ranked on the waiting list based on the adjusted application
date of the building’s highest priority individual eligible dwelling unit.

NJ WAP has implemented a Landlord Contribution Policy which allows WAP agencies to
weatherize multi-family buildings for which contributions have been received before multi-
family dwellings owned by non-contributing owners. All eligible clients will be served in both
cases; however, expediting service to dwellings that include landlord contribution funds will
allow the WAP Agency to weatherize additional units. New Jersey encourages landlord
contribution for regular or shell weatherization tactics of no less than 25% of the total cost.
Mandatory landlord contribution of no less than 50% of the total cost towards all heating system
upgrades is required.

V.4 CLIMATE CONDITIONS

Information obtained from the National Centers for Environmental Information, Center for
Weather and Climate, classifies New Jersey into three regions, southern, northern and coastal.
The data below reflects heating (HD) and cooling days (CD) from 1985 to 2015, 30 years span.
Total heating and cooling days range from 5,835 to 6,734. HD range from 4,862 to 5,869. CD
range from 885 to 1,012. The Weatherization Assistance Tool only captures two locations
Lakehurst, NJ (located in Ocean County, Coastal NJ) and Newark, NJ (located in Essex county,
Northern NJ).

Climatic Sub Grantee | Sub Grantee Average Average Total HD
Region County Heating Cooling and CD
Days (HD) Days (CD)
Region 1 Greater Bergen | Bergen
Northern La Casa de Essex
Don Pedro
NORWESCAP | Hunterdon,
Sussex,
Warren 5,869 895 6,764
PACO Hudson
PROCEED Morris,
Somerset,
Union
Passaic County | Passaic
Region 2 Ocean, Inc. Monmouth,
Southern Ocean
Native Atlantic,
American Cape May 4,969 1,012 5,981
Advancement
Corp (NAAC)
Camden OEO | Burlington,
Camden
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PRAB, Inc. Mercer,
Middlesex
Gateway CAP | Gloucester,
Salem,
Cumberland

Region 3 NAAC Atlantic,
Coastal Cape May
OCEAN, Inc. | Monmouth,
Ocean

4,862 973 5,835

V.5 TYPE OF WEATHERIZATION WORK TO BE DONE

V.5.1 TECHNICAL GUIDES AND MATERIALS

New Jersey’s Weatherization Field Guide Standard Work Specifications (SWS) Aligned edition
prescribes correct installation practices in accordance with the NREL Standard Work
Specifications and WPN 15-4. These standards are mandated for contractor/crew installations
and form the basis for quality control inspections of completed work. In addition, Section C,
Scope of Services, of the executed Grant Agreements with WAP agencies clearly states the
following:

“This project will be implemented in accordance to the U.S. Department of Energy’s Standard
Work Specifications™ as defined in the New Jersey Weatherization Field Guide (SWS aligned
version) and the NJ WAP Policy and Procedures Manual.”

WAP Agencies are required to include the Field Guide with all bid packages. Executed grant
agreements is evidence of acceptance of the terms and conditions for WAP funds.

Two copies of the New Jersey Field Guide were delivered to WAP Agencies by State Monitors
in January 2015. The field guide can also be found at the Department of Community Affairs’
webpage at http://www.state.nj.us/dca/divisions/dhcr/offices/wap.html. WAP Agencies have the
ability to print the field guide and distribute to contractors and crews.

All measures, building and Heating improvements, must be recommended by an approved
energy audit and authorized by Appendix A of 10 C.F.R. § 440.

Building Envelope Measures

Typical building envelope measures in New Jersey address both conductive and convective heat
losses. These measures include weather-stripping, caulking, infiltration reduction measures,
insulation, health and safety measures and other measures that are recommended by the
approved energy audits, and authorized by Appendix A of 10 C.F.R. § 440.

Heating System Improvement Measures

Heating system improvement measures include the repair, retrofit, and replacement of the full
variety of heating systems and hot water heaters encountered. A furnace or boiler may be
replaced if the energy audit report recommends this as a prioritized measure and priority measure

14
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is financially reachable. Heating system improvement services are also available on an expedited
basis to address emergency situations, if the client can be prioritized based on the point system.
These services may also be financed with Health and Safety funds if circumstances so warrant.
All clients receive an evaluation of the heating system as a regular part of the WAP energy audit
process, and are eligible for both building envelope and heating system services. Chapter 6,
Heating Systems, of the Policy Manual lists specific procedures for handling of heating system
retrofits, repairs, replacement, and testing. NJ WAP prefers to address Heating System
replacements and repairs and hot water heaters through the Heating Improvement Program grant.

V.5.2 ENERGY AUDIT PROCEDURES

New Jersey will use site specific audits to weatherize units as stated in Chapter 4, Energy Audits,
of the Policy Manual. New Jersey is using the National Energy Audit Tool (NEAT) audit for
single-family dwelling units, Energy Audit using the Queens Information Package (EA-QUIP)
for multi-family dwellings and Manufactured Home Energy Audit (MHEA) for mobile homes.
WAP Agency personnel will perform the energy audit.

Reviews of energy audits are conducted by State Monitors on a quarterly basis to ensure quality
of work and for the purpose of identifying training needs. State Monitors will randomly select
three to four audits for review and provide WAP Agency with summary of findings.

U.S. Department of Energy has provided unconditional approval of the NEAT and MHEA on
February 21, 2017.Approval request for the EAQUIP audit was submitted on November 1, 2016.

V.5.3 FINAL INSPECTIONS

WAP Agencies are required to complete a quality control inspection of all (100%) units
weatherized before an invoice is submitted to NJ WAP for quality assurances inspections and
request for reimbursement. As indicated in the executed grant agreements and Chapter 8, State
Quality Assurance Inspections and Monitoring, of the Policy Manual, all units must be inspected
by a Certified Quality Control Inspector.

The date and signature of the certified QCI must be included in the report for each unit reported
on an invoice. The inspector is certifying that the work is complete and adheres to the Standard
Work Specifications. NJ WAP has developed a standardized Quality Control and Assurances
Inspection Form that will ensure SWS compliance on final inspections. .

For contracted based WAP agencies, NJ WAP holds the WAP Agency responsible and
accountable for certifying all measures installed by contractors meet the SWS. WAP Agencies
are requir