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Section 6 Complaints and violations (N.J.A.C. 10:126-4.6)

810:126-4.6 Complaints and violations

(a) When the sponsoring organization receives a complaint of alleged
violation(s) of the Manual of Requirements by a provider, other than child
abuse/neglect, the sponsoring organization shall investigate the complaint and
shall require the provider to abate any violations found. The sponsoring
organization shall advise complainants that complaints may be made
anonymously. The sponsoring organization's investigation shall include an
inspection of the home whenever such an inspection is necessary to substantiate
the complaint.

(b) If, during the course of investigating an allegation of child abuse/neglect,
the Department determines that in order to protect the children it is necessary for
the Department to remove children from a provider's home, the sponsoring
organization shall suspend the Certificate of Registration, if the Office of
Licensing recommends such action.

(c) When the sponsoring organization proposes to deny an application or to
suspend, revoke or refuse to renew a Certificate of Registration, the sponsoring
organization shall follow the procedures specified in N.J.A.C. 10:126-5.8.

(d) The sponsoring organization shall maintain on file documentation of
complaints against providers and of denials, suspensions, revocations, and
nonrenewals of Certificates of Registration.



