
If you are having trouble contacting NJDEP due to the overwhelming number of 
calls coming into our office, we recommend that you fill out this form and fax it to 

(609) 292-4539; ATTN:  Customer Service 
 

REQUEST FOR ASSISTANCE-SOLID & HAZARDOUS WASTE REGISTRATION 
 
DATE:___________  Time:________________ 
 
NAME:_____________________________COMPANY:________________________ 
 
PHONE #:________________ FAX:__________________________ 
 
EMAIL:_________________________________ 
 
CIRCLE   YES OR NO: Company has decals for cycle ending 6/30/11. 
Please check below all applicable concerns: 
 
_____ Having trouble registering on-line.   
 
_____Need a Facility or company PI # to register online. 
 
_____ Need training/assistance on using the computer.  Please note that NJDEP is 
providing workshops on April 29 and May 27, and individual classroom training in 
Trenton every Wednesday.  The website to register is found at: 
http://www.nj.gov/dep/dshw/hwr/regislic/lru.htm 
 
_____ I am having trouble paying for decals. 
 
_____ Requesting a transporter interview 
 
_____ Questions about the A-901 program. 
 
_____ Requesting general information on transportation or registration 
 
_____ My email is being returned as undeliverable 
 
_____ Questions about hazardous waste monitoring fees 
 
_____ I have questions about the hold on my facility 
 
_____ No vehicles/ equipment listed on their inventory (Please note that add-on forms 
must be submitted to NJDEP). 
 
_____ I have plate and/or VIN # changes (Please note that add-on forms must be 
submitted to NJDEP). 
 
_____ OTHER-describe:_____________________________________________  


