
	
	
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This video clip explains the 5 Whys Protocol and gives an example about finding the root cause behind inferences. Participants will use 
the chart and follow the Silent Discussion Protocol after the video. End Video at 4m 30S 
 
Silent Discussion Protocol (Watch, Respond/Write): Video opens in a new tab at 2m 27s and play until 4m and 30s.  Use the Silent 
Discussion Protocol to respond to the video.  Then pause and Respond/Write - continue process 4 times total.  Allow 1 minute for the 
for participants to write the AHA moment. (option to add to a comment or create a new comment in response to video) 
 
Total time: 2 minutes for video, 4 minutes to Respond/Write, 1 minute for AHA moment. 7 minutes total. 
 
https://www.youtube.com/watch?v=j13Gd7MSs7o&feature=youtu.be 


