Aging & Disability Resource Connection

Your Doorway to Information & Assistance

A GUIDE TO COMMUNITY-BASED

LONG TERM CARE
N NEW JERSEY

Department of Health and Senior Services
in collaboration with the
Department of Human Services




Acknowledgments

This handbook would not have been possible without the continued dedication of
the Options Counseling Handbook Committee members, including:

Deanna Freundlich
Dennis McGowan
Paul Sullivan
Charles Newman
Alicia Kagan
Sydelle Norris
Sharon Graham
Nancy Field
Kathy Seaman
Elizabeth Brennan
Carol Ann Conover

Thank you to the many different entities throughout the State that provided
suggestions and input into our final handbook, including the Morris County
Caregiver Coalition.

Thank you to the Print Shop of the New Jersey Department of Health and Senior
Services, for helping to finalize this handbook.

Lastly, we would like to thank WGBH Education Foundation and the
Massachusetts Institute of Technology for permission to adapt to our needs their
publication, The Caregiver's Handbook: A Companion Resource to Caring for
Your Parents.

Disclaimer

The content included within this handbook is intended to provide general
information on long-term supportive services and may not be all inclusive.
This information is intended to provide a general overview of these services
while connecting the reader with additional resources.

Over time criteria for programs may change as well as any listed contact
information.



TABLE OF CONTENTS

1. GETTING STARTED ...t 15
HOW Senior Services are OrganizZed ..........ocueeieiiiiiieiiiiie ettt 15
Area AgeNnCies 0N AGING (AAA) ...ttt e e e e e e s e e e e e e e e e e e nbareeaaaaeaaann 15
Aging and Disability Resource Connection (ADRC) ........cocciiiiiiiie et sesrireee e e e e 16
MUNICIPAl SENIOT SEIVICES .. ... iiiiiiiiie e e e e ettt e e e e e e s e e e e e e s s s eeeeeessasasbeeeeeeeessasnnrareeaeeaeans 17
How Disability Services are OrganiZed ..o 17
The Division of Disability SErviCES (DDS) ......uuuiiiiieeeiiiiiiiieie e e e e e e e snreaeees 17
County Offices of Disability SEIVICES ......ccocuiiiiiiiie e 18
The Division of Developmental DisabilitieS (DDD).........coeeiiiiiieiiiiieeriiee e 18
LOCALING RESOUICES ..utiiiieeeiiiiitiieee e e e e e e sttt et e e e e e s st teeeaeeeassantaaeeeeeeessssnstareeeaeeeeeannssnseneeeeennnnnes 19
County Welfare AGENCY (CWA).....coo ittt sttt e e et e e eneee 19
Federal POVEIY LEVEI ... ...ttt e e e 20

THE EIJEICAre LOCALON........ueeiiiieeiiiiitie it e ettt et e e e e e et e e e e e s e bbb b e e e e e e e e e annraeeeas 20
Other Useful RESOUICE LOCALOIS ......uuiiiiiieeiiiiiiieiee ettt et e e e e e e et a e e e e e e e e e snnreeeees 20

N 12 PP PR 21

IS o =0T USSR 21
BENEfitS ChECKUD ... ..uiiiiiiiii e e e e e e e e s sttt e e e e e e e e s e annreaeeas 21

IS = - PSSR 21

2. FINANCES ..o 25
LONG-TEIM CAre COSTS ..iiiiiiiiiiiiii ittt e e e s e e e e e e s e s e et e e e e s e ssnrrreeeeeeesannnne 25
FINANCIal PIANNTNG ..oiiiiiiiie et e a e e et e e et e e e 25
) = L B P= o T 11 o T AN 12 SRS 25
Professional FINANCIal PIaNNErS..........ooiiuiiiii et seaee e sneeee s 26
FINANCING LONG-TEIMM CAI@ .. ..uiiiiiiiiieiiiiiiiiie e ettt e e e e et e et e e e e e e s e sbbbe e e e e e e e e aaanbnbeeeeaaaeeeannes 27
HOME EQUILY CONVEISIONS.......iiiiiiiiiie e s i esiiiie et e e e s s st e e e e e e e s s st e e e e e e e s s santaaeeeaeeesesnsnsaneneeaeeaans 27
SAIEILEASEDACK .....ccc it 27

R AV 6= 1Y [0 e =T T RS SRR 27
Federal/Statewide Financial Benefits for the Aged and the Disabled............cccccvvevereiiinnnns 28
TaToTo] g a LoV F= T a1 1= F= g o] PR 28
SOCIAI SECUILY ...ttt e e b e e e e e e e e et bttt e e e e e e e e s nnbebeeeeaaeeennnbeeeeeas 28
1000}V T = To PP UPPPPPPPPPPPPPPUPPPPIRt 28

2T o= 1 T T o 11 Y PR PR 28
Social Security Protection Act of 2004 (Public Law 108-203) ........ccvveeeiiiiiiiinieeeeeeeeeciiinnnes 28
Retirement AQe/BENETILS ... 28
Delayed RetiremMent Credit...........eiieci oo e e e st e e e e e s e s e e e e e e e s s e sannbraneeeeeas 29
Earnings LIMItAtIONS. ......cuiii oot e e e e e s s r e e e e e s st e e e e e e e e s e nnnrrane s 29

[T (=T o3 B D= o o1 | SO EE 29
Social Security Benefit StatemMent/TaXES.......uuviiiiiei i 29
Social Security DiSability INSUFANCE ........ocuuiiiiiiiiie e 29

For help call your ADRC/AAA toll-free at 1-877-222-3737. 1



EBGIDIY v evveo e eeeeeeeeeeeeeseeseesesseees s eeessseeeseseeeeeeseeseeseeeseseeeseeeesseseees s eeseseeseeeeeeseeeesens 29

Initial Determination of IMPaIrMENT ............ooiiiiiiii e 29
SUINVIVOIS BENETIES oot r et e e e s e st e e e e e e e e e snreeeees 30
LUump Sum Death PaymMENTt.........ccoiiiiiiiiiiiie ettt 30
Veterans' Death BENETILS ......uiiiii e 30
Supplemental Security IncOme (SSI) Program ..o 30
SSIINCOME LIMITALIONS ...ceiiiiiiiiiitiie ettt e et e e e e e st e e e e e e e e e snnbeeeeas 31

SSI RESOUICE LIMItAtIONS. ...ccii ittt e e e e e e st e e e e e e e s aneeeees 31

SSI Applications, Appeals, INfOrmation.............cceeeiiiiiiiiiiiiee e 31
=T [o = To l o L] (T4=] 0 01T o A PSSP PRPTR 31
Federal Civil SErvice RetiFreMENT... ... e e e 32
V2= =1 = L ES =T 0 T o] o PP TTPRPUPRRN 32
New Jersey Disabled VEIEIANS .........ccoii it e e e e s e e e e e e e s snnaaneneeeee s 32
PrIVALE PENSIONS ...ttt et e e e st e e e et bt e e e ettt e e s et b e e e e e nnbe e e e e sneeeeennbeas 33
1 C=T g o] (=] ¢= Lo ] E O ST P PP PPPPRPPPPPRN 33
1= .01 = L1 o PRSP 33
Additional Federal and New Jersey-Specific Finance and Tax Information ......................... 34
Federal INCOME TaX BENEFILS ......coiiiiiiiiiee e e e e 34
Federal Tax Credit for the Elderly and Disabled ... 34
Taxpayer AQVOCALE SEIVICE .....c.cciiiiiiiiiieee e e e e et e e e e e e e e st ee e e e e e s s st baereaaeessssantaareaeeessannsnreees 34
IRS TaxX CoUNSEING/ASSISTANCE ........cccuiiieieeee e e e s e e s e e e e e e s st rr e e e aaeeseanns 34
Property Tax Relief PrOgramS........cui ittt a e e e st e e e e e e e s et aneeeee s 35
Homestead ReDate PrOgram .........ciecii it e e s e e e e e e e e nnnrnaeeeee s 35
Senior Citizens/Disabled Property Tax DedUCtiON..........cuveeiiiiiciiieiieie e 35
Property Tax Reimbursement Program (Senior Fre€ze)........cuvuvvveeeiiiiciiieieee e eeciineee e 36
Disabled Veterans’ Proprerty TaX DedUCLION. .........c.eeiiiiiiiieiiiiiee e 37
Veterans’' Property TaX DeAUCTION ..........oiiiiiiiiiiiiee ettt 37
REAILY TraNSTEI FEE....coi ittt e e s sneee s 37
Sale of Principal Place 0f RESIAENCE........cc..uiiiiiiiii e 37
Partial EXEMPTION ... ..ttt e e e e e s bbb e e et e e e e e e e bbb be e e e e e e e e e nnnbeeeaas 37
BaANK ACCOUNTES ...ttt ettt e et e e e e e e e s e aab b e et e e e e e e e e annbb e e e e e e e e e e e annnraeaas 38

. LEGAL ISSUES. ... 41
[ o =T PPV 41
[ TEST= Lo 11 Y = USSR 41
Americans with DiSabilitieS ACE (ADA)......ueiii ittt e e e e e sabeae e e e e e e e e aaas 41
FINAING LEJAI SEIVICES ..oiiiiiiiiiei ittt ettt e et e e e e nb e e enneeas 41
[T o T LN o PP PUR TP PPRTP 42
IMmportant Legal DOCUMENTS ....coiii ittt e e e e e s e e e e e e e s e aaabeee e e e e e e s e e nnnnene 42
Advance DireCtive/LIVING WIll ..........ooiiiiiiic e e e e e nes 42
Durable Power of Attorn€y (DPOA) ..ottt e s e e e e e s st aeeaeee s 43
Durable Power of Attorney for Health Care (Health Care Proxy) .......ccccccvvveeeeeeeiivicciiiieeeeeeenn 43
Do Not Resuscitate/Do Not Intubate (DNR/DNI) Order .........ccvvvveeeieeeiiiiiiieeeee e ceeiieeeeeeeens 44
LU= 1= g S T SRS 44
Office of the Public Guardian for Elderly AdUltsS (OPG) ........cccoiiiiiiiiiiiieeiiiiieee e 44
RVAT T S-S £ OO R 45
Protecting the RightS Of EIJEIS .....coo it e e e 45

For help call your ADRC/AAA toll-free at 1-877-222-3737. 2



ProteCtioN frOM ADUSE....... et e e e e e e e e e e e e e es b s e e e e e s e ee bbb e eeeeeeeareenes 45

AdUIL PrOtECHIVE SEIVICES ...ttt ettt e e st e e e b e e e nbeeeeneee 45
Office of the Ombudsman for the Institutionalized EIderly ...........cccccoviiiiniiiiiiiecieee e 46
NJ Division of Health Facilities Evaluation and LiCeNSING...........coooriiiiiiiiiieiiieee e 46
o A7 Yo=Y SR 46
PUDBIC AQVOCALE....... ..ttt e e e e e e st e e e e e e e e e e snnnbeeaa e e e s 46
Disability Rights New Jersey (DRNJ) ... ...ttt e e e e e e aabeeeeeae s 47
L070) 01T 01 01T g o 0] (=T o] £ o o I U ER 47
LT g1t o AN 1) = o T PSR RRR 47
SPECIAIZEA ASSISTANCE ....uvviiiiieei i e e e e e e s s e e e e e e e s e saatbaeeeeaeeesennanreaeeas 47
National DO NOt Call REQISIIY .....uviiiiieiiiiiiiiiiee et e s e e e e s s s st ae e e e e e e s e sanbraeeeeaeeaas 47
Identity Theft - Information and ASSISTANCE.............uuuiiieei i 48
Rights Of GrandparEnts .......ccuuiiiiiii e e e e e s e s e e e e e e s e s sarreaeeeaeeeaannnes 48
VISTIEALION RIGNTS.....eiiiiiiiiie ettt e et e e et e e e e e e e e aeeas 48
KINSNIP NAVIGALOT ......eeiieiiieie ettt e bbbt e s sabb et e s aab b e e e s anbbe e e s nnneeeean 48
W o L= T E=To 1 011 g -4 o 1o SR 48
The Age Discrimination in Employment ACt (ADEA).........uuiiiiiiiiiiiiiieee e 48
The Older Workers Benefit Protection Act of 1990 (OWBPA) .......c..uvviiiiiiiiiiiieeeee e 49
Equal Employment Opportunity Commission (EEOC).........ooiiuuiiiiiiiiaeeiiiiieeee e 49
HIPAA PrivaCy RUIE ...ttt e e e e e st bt e e e e e e sanees 49
Open Public RECOIrdS ACt (OPRA) ... et a e e e e e e e 49
4, HEALTH CARE ..o 53
=TT o] o I SQ=T =T o1 o SRR 53
Monitoring Chronic Health CoNAitiONS .......c..oiiiiiiiiiii e 53
FINAING 8 DOCLOT ..ttt e e e bt e e e bt e e s e b e e s e bbe e e e e nne e e e e nneas 53
Making the Most of YOUTr DOCEOT VISIt ...coiiiiiiiiiiiiiie e 54
Hospitalization and DISCRArQe ..o 54
Discharge to Rehabilitation FaClitieS ..........ceiiieiiiiiiiiieccc e 54
[T EYod aF= 1o L= (o TN o (o0 0 -SSR 55
Health Clinics — Centers for Primary Care .........ccccuvieeiee it e e e sirare e e e e e 55
Veterans MEAICAI CAe .......ocuuiiiiiiiiie ittt e e s et e e e et e e e ssb e e e s antbeeeeansbeeeensreas 56
Y=l 1= = 11 USSR 56
o T o L= 1 1 o PRSP 57
(DT ) | B O PRSPPSO 57
ASSIStiVe DEVICES / TECNNOIOQY ..uviiiiiiiiiieie e 58
TYPES Of ASSISHIVE DEVICES ....eeiiiieiiiiiitiieiee ettt ettt et e e e e et e e e e e e e s e e aanbbareeaaeaeeeaannees 58

For help call your ADRC/AAA toll-free at 1-877-222-3737. 3



Paying for ASSIStIVE TECNNOIOQY ..vevvieeeiiiiiiiiiii e e e e e e e e e eeaeeeee s 58

Assistive Technology Advocacy Center (ATAC) .....uuiiiieeeiiiiceeiree e s e s e e e e s sarerre e e e e e e e anns 59

[ T=To [T o= 1 T o ] o P PRSP 59
Medication MaNBGEMIENT ...ttt e et e e s sab e e e e s sbn e e e e sbneeea 59
Medication CONSIAEIALIONS ..........uuiiiiieeiiiiiiiii e e e e e e s e e e e e e e s s saabeeeeeeeeesessnreeeraaeeeans 60
Medication Management ReMINAEr DEVICES ........coouuuiiiiiiiaiai ittt a e 60
How to Save Money 0N MediCAtIONS............uuiiiiiieiiiiee e 61
Prescription Drug PriCe REGISIIY ....cciiiiii ittt e et e e e e e e s sanbeaeeeea s 61
Pharmaceutical Assistance to the Aged and Disabled (PAAD) .........ccoovvciiiiieiee e, 62
Senior Gold Prescription DiSCOUNE PrOGIram ........cciiiiiiiiiiiiiieee e et ee e e s siiinre e e e e e e e snnvnnees 62
AIDS Drug Distribution Program (ADDP)........ccoicuiiiieie et sstiaae e e e e s s saraaee e e e e e s e anns 63

[ T=T o = U = o TP PSR 63
L@ 1010 F= [T 0 AR T= T A o = SR 64
AdUlt Partial Care SEIVICES .......uviiieiiiiiiiiiiete ettt e e e e s st e e e e e e s st aeereeaesssnnsreaeeeaaeeseannnrees 64
INtensive Family SUPPOI SEIVICES ......coiuiiiiiiiiiee ittt sb e e sbree e 64
Designated SCre@NiNG CONTET .......ouuiiii ittt e e b e e e nabb e e e s sneeee s 64
EMEIQENCY SEIVICES ....eiiiiiiiiiiiiiiiie ettt e ettt e e e e e e s e ab b e et e e e e e e s s annbeeeeeeaeeeaaannbbeaeaaaeaanns 64

P Yo Fo IToAlo] o ud fo o 1 =10 1 K- TU PR TP PR 64
=g To B ) Y (= O T PSS RRRRY 65
L 1= LAY I O T = PSPPSRI 65

[ (015 o1 o1 T O TSR R P SSSRR 65
HOSPICE CaArE RESOUICES ... uiiiiieieee e e s e ectier e e e e e e s s st e e e e e e s ss et e e e e e aesssaatabareeeeesessnsranneeeeas 66
Additional ENd-0f-Life@ RESOUICES......cciiuiiiiiiiiiie ettt e et e e s sbaeeeeans 66
BBIEAVEIMENT ....oiiii ettt e e e e e s e e et e e e e e e e e e e s a e e e e s 66
5. INSURANCE. ... e e e e e eaas 71
Understanding Health Care INSUTANCE ........cuuiiiiiiiiiieiiiee ettt 71
[ [To o= = PP UPPTRPTN 71
(@ o T aT= LY [=To [Tor= Ty I = = o TR 71
Part A: HOSPItAl INSUFANCE ......uviiiiiii i e e e e e s st e e e e e e e s e sann e e eeaeeeeaans 72
Part B: MediCal INSUFANCE .........ooiiiiiiieiiiiiie ettt et e et e e et e e e s bt eeesnebeeenas 72
Part C: Medicare Advantage PIanS ..........cc.uuveiiiiei i e et e e e e e e s snnrrane e e e 72
Part D: Prescription Drug COVEIAgE. ........uutiiiiiiiieeitiiee ettt sttt e ettt et et e e s nabn e e e s snneeas 73
7T T o = o SRR 73
Other INSUTANCE PLANS .....uiiiiiiiie ettt e e e st e e e s nbb e e e e s nrbeeesanes 73
Government Employee Health PIanS ... 73
INdIAN HEAIN PIANS ...ceiiiii ettt e et e e e e e e s bbb e e e e e e annnees 74
Military SErvice BENETILS.......ooii it a e 74
LI L Y = 4 USSP 74
CHAMPV A et e st e e e ettt e e e s bt e e e s bb e e e e e bbe e e e esbe e e e ansbeeeeeanreeeennes 74

New Jersey Veterans Health Care SyStEM.........cooiiiiiiiiiiic e 74
Employer or Union Health COVErage ...........uueeiiiiiiiiiiiee e nee e 74
1= To [T o= o PR RRR 75
New Jersey Medicaid INSUranCe PrOgramMs ........cooccuiiieieieeeieiiiiiieeee e e e e s ssieeee e e e e e s e snnnnaneneeeee s 75
NEW JErsSeY MEAICAI ... ...ceeiiiiiiieiiiiie ettt et e et e e sbr e e e e 75
ComMMUNILY MEAICAIT .....couviiieiiiiiie ettt et e e e bb e e e s snbeeeeees 75

For help call your ADRC/AAA toll-free at 1-877-222-3737. 4



[ (U o] g F= 1LY, [=To [To7= 1o 75

LT [To= Y0 =TT | SRS 75

NJ FAMIIYCAIE ..ottt e s bt e e et et e s et e e e anebeeeeaees 75

NJ FamilyCare ADVANTAGE ... 75

New Jersey Hospital Care Payment Assistance — Charity Care.......ccccccceveeeviiiciiiiienee e, 76
L o1 o1 1 Y PRSPPI 76
LONG-TEIM CaAre INSUFBNCE ... .uuiiiiiiie ettt ittt e e et e e e e e s e e e e e s s r e e e e e e s s e ereeeeesannes 76
) LT oYU = o Lo = PSS RRRRR 77
Accelerated Death BENETIES........coiiiiiii i 77

[ CIST=ni [T LT £ RSO ROPI 77
ViatiCAl SEHIEMENTS ...t e et e e e s e e e e s bbe e e e s snbeeeeesnbeeeeanes 77
Single Premium Life/LTC POlCIES .....uuiiii ittt e e e e e e 77
LONG-TErM Care ANNUITIES .....uuuiiiiiee it e e e s e s e e e e e e s s s aa e e e e e e e e e s sanarnraeeeeaeeesannees 78
Deferred Annuity with Long-Term Care BenefitS ..o 78
IMMEAIALE ANNUILY....ceiiiiiiee ittt et e e st e e e sabb e e e e sbbe e e e aanreeeeaaes 78
REVErse MOMgagE ANMNUILY .........eiieiiiiiee ettt ee et e e e st e e e s rbbe e e e s abbeeeesaebeeeea 78
LEASEDACK ... e e e 78
6. HOME CARE ... .o 81
HOME CAr@ SEIVICES ..ooiiitiiie ittt ettt ettt e e e sttt e e e st e e e s bb e e e e ettt e e e etbe e e e eanbeeeeeanbeeennneeas 81
HOMEMAKET SEIVICES .....itieii ittt ettt e ettt e e st et e e e st bt e e e snbee e e e anbbeeeesbbeeeaas 81
Personal Care SEIVICES .......ooiuuiiiiiiie e e ittt e e e et e e e e e e s s st e e e e e e s e snsnteaaeeeaeeessansbneeeeeeeanns 81
MEBAI SEIVICES ....cc ittt e ettt e e e e e e ettt ettt e e e e e st st e et eaeeesaansnteneeeeeeeeannsnnteeaeeeensn 81
HOME HEalth Care SEIVICES........uuiiiiieeie ittt e e e e e e e s s e e e e e e e e sentnreeeeeeeeean 81
Skilled Health Care SEIVICES. .. ...ttt ettt e e e e e e e e e e e e e sannbeeeens 81
HOME CAre PrOVIUEBIS ..oiiiii ittt ettt e e e s e st e e e e e e s s s sn bt aaeeeaaeeessnnbnaeeeeeeeannnnes 81
Certified HOME Care AQENCIES. .......uiiiiiiieie ittt e e e e e s e aab b e e e e e e e e e e snnbeeees 81
N[0T g B @Y () 1 T=To Yo 1= s Tox L= PRSI 82
TaTo =T o=t To LoT oL AN AY 0] ¢ = PRSP 82
ODbtaiNiNg HOME CAre SEIVICES .....uiiiiiieii ittt e ettt e e et e e e e e e s e bbb et e e e e e e s s nnbbeeeeaaeeas 82
Paying fOr HOME CaAre ......coo ittt e e e s e e e e e e s e et e e e e e e e s e s santbeaeeeaeeesnnnes 82
HOME CaAre RALES ... .o 83
Home Care Services for Adults with Physical DisabilitieS.......ccccccccoviiiiieiiie i, 83
Personal Care AsSiStance (PCA) PrOgram .........coiiiiiriiiiiiiieeiitiee ettt ee et esneneee s 83
Personal Preference Program (PPP) ..........iii it 83
Lo TTor= Vo BT = TRV =T RSSO RRRY 84
L o1 o1 1 Y PSPPSR 84
Medicaid State Plan SEIVICES .......ooiii ittt e e e e e aab e eeeaae s 84
LT LAY ST Y o L PP PRPPRR 84
NeW Jersey MEdiCAId WAIVEIS .......ceiieeiiiiiiiiiieie e e e e sttt e e e e e e s e e e e e e s s s taba e e e e e e e e s snsnnraaeeaaeeas 85
Global Options (GO) for LONG-TEIM CaAr€ ........cceeieeeiiiiiiieiiieeee e seciiireee e e e e s s ssinsreeeeeae e s snnnennnens 85
AIDS Community Care Alternatives Program (ACCAP) ......uuueerieeiii e sreeeee e e e 85
Community Resources for People with Disabilities (CRPD).........cccccvveeiiiviiiieeece e, 85
Traumatic Brain INJUrY (TBI) ...ceeieeiie e e e s s e e e e e e e s e e e e e e e s e 85

For help call your ADRC/AAA toll-free at 1-877-222-3737. 5



Community Care WaiVer (CCW) ....cciiei i iicctieeie ettt e e e s s e e e e e e s e enntraee e e e e e s e e nnnnnneees 86

Non-Medicaid Waiver Home Care Programs .......cccuuueeeieeiiiiiiiiiieeee e e s s siiiineeeee e s s s ssnnnsneeeeeessesnnns 86
The Jersey Assistance for Community Caregiving (JACC) ....coocuiiiiiieieeniieee e 86
The Personal Assistance Services Program (PASP).......coouiiioiiiiieiiieee e 86

Additional HOmeE Care Programs ........ueeiieeiiiiiiiiiieieeee e s ssitee e e e e e e s ssaantee e e e e e s s snnsnneeeneeeeseensnnneees 87
The Program of All-inclusive Care for the Elderly (PACE)........coouiiiiiiiiiiii e 87
The Community Living Program (CLP) .......ooiiiiiiiiiiie ettt 87
The Veteran’s Directed Home and Community Based Services (VD-HCBS) Program............ 87
Veteran's HOme HEAIN Care ..........ooi ittt nnaeee e 88

DAy Care PrOgramsS ... 88
Day Care Programs — SOCIAL.........uuuiiiiiiiiiiiiiieie et e e e e s s e e e e e e e s s e anrraeeaaee s 88
Day Care Programs — MEAICAI ........ccceeiiiiiiiiiiiii et e e e s e e e e e e e e nnnrnaeeeee s 88

Elgibility REQUIFEMENTS......cci ittt e e e e e e s e e e e e e e e e s e ennrraneas 88
SEIVICES OFffEIEU ... e s s e e e e s s et ar e e e e e e e ae s 88
LO70 1Sy A 0] ST T Yot = PR 89
Alzheimer’'s Adult Day Health SEIVICES .........cuuiii i 89
Eligibility REQUIFEMENTS. ...t e e et e e e e e e s eanbeaeeas 89

Care MANAGEIMENT ...ttt e e e e e ettt e e e s e s ettt e e e s e s s e e et e e e e e e anrrnee e e e s 89
SEIVICES OFfEIEA. ...ttt e e e e e sttt e e e e e e e e e s bbb b e e e e e e e e s abbeeeeeas 20
(0701 o) HO%= T( T |V, =T o= To =T 0 0= o | SRR 90

CONSUMET DIFECTION «..etiiiiiiii ettt ettt e e e e e e e bbbt e e e e e e e s e nbbbb e e e e e e e e s annnbbeeeaaaaan 90
Advantages and ReSPONSIDIIILIES .........c..uviiiiiiic e 91

7. HOUSING Lo et e et et e e e et e e aaneees 95

REMAINTING AL HOMIE ..ottt e e e e e b e 95

HOME SAFELY ...ttt e et e et e e e et bt e e e e bb e e e e nbbe e e e e nreas 95

Home Modification and REPAIN........ccooiuiiiiiiiiiie e 95
1©0] 4 £ 10 (=] = 1110 ] 1 £ SRR 95
Paying for Home MOdifiCatioNS ..........cooiiiiiiiiiiee e e e e e e e e e 96

Staying Safe iN YOUT HOME ...ttt ettt e e e e e e e e nab b aeaeaeeaans 96
Personal Emergency Response System (PERS) ......ouuviiiieiiiiiiieiee et eeee e 96
L (0Tt ) (=T T= Y= PSSR 96

L o1 o TSRS 97
Safe REIUIM PrOGIAM ...coiiiiiiiii ittt sttt e st e e s sabb e e s eabbe e e e snneeas 97

EMErgencCy PrepPar@UNESS . ...uuiiiiiii e it e e s s e sttt e e e e e e s st e e e e e e s ssntn e e e e e e e e sannnnreeeeeeeeeannens 97

(D= RS (T g o F= o T 11 o [ PP UURP T RUPPRTP 98
I B0 1Y o PSP RR 98
NJ REQISIEI REAAY ......eeeeiiiiiii ittt ettt e e e et e e e e e e e s abb e et e e e e e e s e annbeaeeas 98
Registering with Power Companies and First ReSponders ........ccccccovvvviiiiieeee e vccciiiieeeeeenn, 99

TO MOVE OF NOT T0 MOV ...ttt s 99

HOUSING OPTiONS ..ttt e ettt et e e e e e e e bbbt e et e e e e e e s nnbabeeeeaaeeesannbebeeeaesaannnne 99
L (01U 1S T T T ) PSSR 99
State Rental Assistance Program (S-RAP) ......uu e 100

For help call your ADRC/AAA toll-free at 1-877-222-3737. 6



Federally Assisted HOUSING Programs .........cuiiieeiiiciiieiieee et e e s r e e e e s s nnnnaeeeeaae s 100

S T=To 1o o T PP 100
Y= Tod 110 o 24 PRSP 101
TaTo F=T o L= g Yo L= o}t I YA o Yo S 101
Subsidized Apartments for the Elderly and Disabled.............ccoocieiiiiiiiiiniie e 101
The Congregate Housing Services Program (CHSP).......c...ueiiiiiiiiiee e 101
BOArdiNg HOMES . ...ttt s bt e e et b e e e st b e e e abbeeeesatbeeeeanes 102
Residential Health Care FacilitieS (RHCF) ......cooiiiiiiiiiiieeee e 102
ST Y 1ot =T o 0 Vo [= o SRR 103
ENGIDIILY & COSS ... i e e e e e e s e e e e e e e e s e s aat b e e e e e e e e s aanannbaeeaeeaeas 103
Continuing Care Retirement Community (CCRC) .......ciiiiiiiiiiiiiiiiiiiie e 103
PN SY oY £ (= To I V712 o USSR 104
Assisted Living ReSIAENCE (ALR) .......c.cuuiiiiiieei et e e s e s srae e e e e e e e s s e eeeeeeeeeans 104
Comprehensive Personal Care HOmMe (CPCH).......coocuiiiiiiiiiieiiie e 104
Assisted Living Program (ALP) .........ooo ettt 104

Y =T Vo ST o 0 )Y/ T =T o PR 104
FaCility Staffing........co e 105

COSE Of SEIVICES ...ttt e e e e ettt e e e e e e e e e e nbbbe e e e e e e e e e annees 105
AdUIt FAMIlY CAre (AFC) .ottt ettt ettt e e et e et re e e s annb e e e 105
Nursing Home and LONG-TEIM Car@........uoiiiiiiiiiiiiiieeia ettt a et e e e e e e e snbeaeeeeaa e e e aans 106
102 Tg o o Fo1 £ PR R PRPRP 106
SEIVICES OFfEIEU. ...t e e et e e e et e e s e nbe e e anraeas 106
COSE OF SEIVICES ..ottt e e et e e s sttt e e s ettt e e e s bbe e e s e nabeeennsaeas 107

L= Lo 111V, o a1 (o] £ 1o USRS 107
Nursing Home Pre-Admission Screening (PAS) Program .......cccccecciiiieeieeeeeiccciineeeeee e e 108
Pre-Admission Screening and Resident Review (PASRR)..........coovviiiiiiiie i 108
Veterans Memorial HOMES .....oooiiiiii et et e e e eees 108
NJ Veterans Memorial HOmMeE @t PAramUS..........ccoiiiuuiiiiiiieeeiiiiiiiieee e sssiieeee e e s s senneeeeeee s 109
NJ Veterans Memorial Home at Menlo Park............c..ueiiiiiiiiiiiiii e 109
NJ Veterans Memorial Home at Vineland ... 109
NUFSING HOME TranSItiONS .. .eiiiiiiiiie it 109
Community Choice Program / Global Options Nursing Home Transitions ...............c.cccuvvveeee. 109
Money Follows the Person (MFP) ...t e e e et aee e e 110
ULility ASSISTANCE PrOQIamIS .. uuuiiiiieie e e ittt ee e e e e s e streee e e e e e s e ssaatta e e e e e e s s s sarbaaeeeeeesesssnnrrtnneeaaeans 110
ENergy/ULIlIty ASSISTANCE.......ccceeeieieiee e e e e e st e e e e e s s e e e e e e s e e e e e e e e s snnrnreeeeeeenns 110
COMTOM PAINEIS ....ciiitiiee ettt e et e e e e st e e s sttt e e e et e e e s sbe e e e e anbeeeennaeas 111
Elgibility REQUITEMENTS. .....ciiiiiiiii et e e e e e sbeeeeeans 111
Heating Oil COSt ASSISTANCE PrOGIa .....cceiurrtieiiriiieiaiiie e ettt e st e e st e e s b e e s aibe e e e anbeee e e e 112
CITGO/CIZENS ENEIGY ...cuiteiieiiiiiee ettt ettt et e st e e s ab e e e s asbe e e e enbee e e e 112

[ = [T a Lol doTo = o [T PPPT OO SPRTT 112

[ o 1 o1 YRR PURRRR 112

Low Income Home Energy Assistance Program (LIHEAP) .........cooiiiiiiiiiiiiiiiee e, 113
Universal SErvice FUNA (USF) ...ttt e e et e e e e e s e s aeeeeae s 113
NISHARES ... oottt sttt ettt e e ettt e e e s be e e e s s bt e e e s anbbe e e s snsbeeeeenbaeeanseeas 113

For help call your ADRC/AAA toll-free at 1-877-222-3737. 7



EBGIDIY oo vveeeeeeseseeeseeeeeseeseeseseeseeeeeeseeeseseeeseseeeseeees e eeseseeee s eess e e eseseees e eess e eeeeseeeees 113

Winter Termination PrOQIaM .........coiiiiuuiiiiiee e e st ee e e e e e s st e ee e e e s s snsaaaeeraeeeessnnnnnneeeeeeenanans 113

[ o1 o1 YU EPURPRRNt 113
Additional Utility ASSIStaNCe PrOogramsS .....ciceiiiiiiiiiiieie e secsieir e e e e s e s steee e e e e e e s s snnaneeeeeeeeeeanns 114
Communications Lifeline Telephone SErViCeS .........oocuiiiiiiiiiiii e 114
Link-Up America TelepnoNe SEIVICE..........uuiiiiii i 114
Senior Citizen Telephone DepoSit Program ... 114
Cable TeleViSiON DISCOUNT........cui ittt e e e et e e e e e e s s e sanbb e e e e e e e e e s e snnnbeeeeas 114
WALET @M SEWET......eiiiiiiiit ettt ettt e st e st e e st e e e atbe e e e s bbb e e e s ssbbeeesanbaeeesanseeeesannaeeesn 115
Multiple DWelliNgS: RENT GraCe........oouuuiiiiiieea ettt e e e e e e ee e e e e e e e annes 115
CoNAOMINIUM CONVEISION ..ciiiiiiiiiie it e ettt e ettt e e e e e s e e aan b et e e e e e e s s aannbbeeeaaaeasaananbbeeeaaaaens 115
Safe Housing and Transportation Program ..........ooccuiiiiieie it e e e e snnrnene e 115
8. TRANSPORTATION ...t e ea e 119
QLTI O o L= I T SRR SS 119
ATE YOU @ SATE AIIVEI? .ot e e e e e e e e e e s st e e e e e e e s s snnbeaeeeeeeeaesrnes 119
Adaptive Driving for Individuals with Disabilities ..........cccuueiiiiiiiiii e 120
ACCESSIDIE PArKiNgG ....cciii it e e e e s s e e e e e e e araaaaeeaareae 120
Transportation INformation and SErVICES ........uueiiiiiii i 120
County Coordinated Senior/Disabled Transportation Programs...........ccccevcvvvveeeeeeessincvvnnnnn 120
ACCESS LINK .ttt ettt e st e e e b e e naaeee s 121
ACCESS LINK'S SEIVICE ATBA.....eeiiiieeiieiitiiieee e e e ettt e e e e e e s e s ee e e e e e e s s st aeeeaeeessannsbraeeeaaens 121
Eligibility - Applying for ACCESS LiNK .....coiuiiiiiiiiiie e 121
Additional Transportation OPLIONS: .........uuiii it 122
NEW Jersey FINA A RITE - ..ottt e e e et e e e e e e e e aneeeee 122

NJ Transit Reduced Fare Programi.............ueeiiiio it 122
AREINALIVE OPTIONS ...eeiiieeiiiiiie ettt ettt e e e e e s bbbt et e e e e e s anbabaeeeaaeeesannbsaeeeeaaeannnes 122
9. STAYING ACTIVE AND INVOLVED. .....ccuiiiiiii e 125
EXEIrCiSE @N0 FItNESS .ttt ettt e e sttt e e s sttt e e s saba e e s snbaeeeesbneesane 125
ET= 1 11 Y2 1T 1SS 125
Health & WEeIINE@SS PrOgramS......ciiii it e ettt e e s st e e e e s e st aaer e e e e e s s snrerneeaaaeeeanns 126
HealthEASE Health EAUCALION ........cooiiiiiii et 126
HealthEASE Move Today EXErciSe ClassS.........coouiiiiiiiiiiiei et 127
Live Long, Live Well, WalKing Program ............ccoiiiiiiiiieee e e e e s sssiirnee e e e e s s snnnnnneeee s 127
(OfeTo] (o [1aF=1e=To Yol (=TT o 1o Vo 1< SRR 127
Take Control of Your Health (A Chronic Disease Self-Management Program)...................... 127
Project HEalthy BONES........cciiiieiieie ettt e e s r e e e e e s s e e e e e e e s snnnanneeeeeeenns 128
Healthy IDEAS (ldentifying Depression, Empowering Activities for Seniors) ..........cccccceveeenn. 128

A MaEr Of BAIANCE......oeviiii ittt e e sbr e e snaeeean 128
New Jersey Disability Health & Wellness Initiative.........cccvvveiivee e 128
EMPloyment OPPOTrTUNITIES ....uviiiiiiie i r e s e e e e e s e e e e e e e e snnnrrreereaeeeanans 129

For help call your ADRC/AAA toll-free at 1-877-222-3737. 8



LTA 0] (0] (oL =S E 129

(O a1 RS (o] O T (=TT g O =T g1 (=T = PN 129
The Division of Vocational Rehabilitation Services (DVRS) ........ccueeiiiiiiiiiiiiiieie e 130
SEIVICES OFffEIEU ...t e e e e s e e e e e e s s e e e e e e e e e annees 130
SErVICES WIth COSE ... e e e e e s r e e e e e e e e nnneees 130
Blind and Visually IMPAITEA..........couiii i e e e e 130
VOlUNTEEr OPPOTTUNITIES ...ueiiiiiiiiiii ettt e e e e seb e e e s ane s 131
National SENIOr SEIVICE COIPS ....uuitiiieiiiiiiittie ettt e e e e et e e e e e e s e aaab e e e e e e e e s s e aannbeeeaaaeeas 131
Foster Grandparent Program (FGP) ... 131
Retired and Senior Volunteer Program (RSVP) ......cccuviiiieeiiiiiiiieeeee e 131
Senior Companion Program (SCP) ......ccoii it e e e s ee e e e e saararae e e e e e s s e aanes 131

P ACE GOl PSS i 132

S 01 @ ] ] = o 0o = 0 L PSP 132
AIMEIICOIPS ...ttt ittt etttk e e ettt e oo a b e et e e oa b b et e e aa b bttt e e bbbt e e e abe e e e e anbb e e e e anbbe e e e sanneee s 132
Volunteers in Service t0 AMENCA (VISTA) ..uuiiiiiiii ettt 132
The Volunteer New Jersey PartNerShip ......c..ooooiieiiiiiiiieiiieee it 133
1] o] o Lo I == 14 11 s o DO PP PR PUPPPPTPPRN 133
Yo [0 =l [0 Tor= Vi o] o [PPSO PPRRTRN 133
English as a Second Language (ESL) .........uueiiiiiiiiiiiieii ettt 133

[ [To [T Tod aToTo] I ] o] (o] o 1 - VR RPN 133
College Programs and SEIVICES. .......ueiiieiiiiiiiiiieiieee e e s siitatee e e e e e e e s sstarrr e e e e e e e s sananntaereeaeeesaannneees 133
Recreation, Amusement, and Entertainment ... 134
BEACKES ... e e a e e e eanaeas 134
FOrests @nd ParksS ......cooo it r s 134
L= To =T | I Yo =T £ SRR 134
America the Beautiful ANNUAI PASS .........coiiiiiiiiiiiiiieee e 134
America the Beautiful SENION PASS .........cuuiiiiiiiiiiiiiiieee e e e 134
America the Beautiful ACCESS PaSS ........cuuiiiiiiiiiiiiiiiiee et a e 134
Park-SPECITIC PaSS ... ueeetiiiiiiiite ittt e e e e e st e e e e e e e e nnreeeeeas 135

NJ State Park PrOQIaIM ......oo ettt ettt e e e e et e e e e e e e e e e aanbbeaeeeaaaeaas 135

[ [ 011 0 To PP PRPPT PR 135

[ TS o 11 o SRR 135
[0 o] Tl o] | I 01U ] £=T= SRR 135
ST T To] G O] oI (=T £SO PSTR 136
ASSIStANCE At thE POIIS ..ot 136
10. CAREGIVER CONSIDERATIONS ..ot 139
Preparing for Car@QiVing ... ettt e st e e s st e e e st e e e 139
(O T =10 11771 ¢ N 8 SRR 139
Starting the CONVEISATION ... a e e e e rb e e eea e e 139
WHO ShOUIA BE TREIE? ....eiiiiiiiee ettt ettt ettt ettt e e s st e e s sntaee e e sneeeeas 139

S =1 ] (T 01 SRS 140
What ADOUL DENIAIT ..ottt et e st e e st e e e s sebeee e s snbeeena 140
LIS 1= T O T =) 11 SRS 140
ASSESSING CaAre NEEUS .....eeieeee e r e e e e s e e e e e e s s e e e e e e e s snnsanraeeeeaeeeaannees 140
The Older Driver - Caregiver CONSIAEIratioNsS ........ccoiiiccivieiiiee e ee e e e e s s e e e e naneeees 141

For help call your ADRC/AAA toll-free at 1-877-222-3737. 9



[ o T Yo IRST=T YA o T SRR 142

ASSESSING YOUI NEEUS.....cciiiieiiie et e e e e e e e e e s e e e e e e e e s s ettt beeeeaaeessasanbaeeeeeeeesannees 142
Why Caregivers NEEA CaAre ........cocuuiiiiiiiiiie ittt et e e s sbb e e e abre e e e snnneees 142
Learning CaregiVing SKillS .......uuuiiiiiiioi e e s e e e e s e e e e 142
Collecting and Organizing INfOrmMation ..........cccooiiiiiiiiiiiee e 143
FAMIITY LBAVE ...ttt ettt ekt e e ekt et e e e skt et e e e saba e e e e snbaeeeenbeeeeeanes 143
The Family and Medical Leave Act 0f 1993 (FMLA) ..ottt 144
Leave ENItIEMENT ........ et e e e e e e e e e e e e e nan e eee s 144

[ aa] o]0} V7T = [T 11 11 ) Y2 144

New Jersey Paid Family Leave ACt (NJFLA) ...t snrrnee e 145
NJIFLA Leave ENtHEMENT .........eiiiiiiiiie ettt sttt e e s snraee e s seaeeeean 145

[ ag] o]0} Y70 = [T 11 1 1 /2 S 146

(O T €= TNV L=T GRS T U] o] o 1 ] AP 146
The Family Caregiver SUPPOIt PrOGIAIM ........oeiiiiiiiieiiiiee ittt e et e e sibre e e sbneee e 147

LR TS oL =TS VAo =SSR 148
The NJ Statewide Respite Care PrOgIaM ........ccoiiriieiiiiieeiiiiieeeiiieee ettt e e ssireee e sinreeessnneee e 148
SEIVICES OFfEIOA ... ettt e e e e e e e e e e bbb e e e e e e e e e e e nnees 148
Eligibility REQUIFEMENTS. ..ot e e et e e e e e s eneeeees 148

COSE Of SEIVICES ...ttt et e e e e e e bbb e e e e e e e e s nbbbe e e e e e e e e sannees 148
MOTE CArEgIVEI RESOUICES ....uttiiiiiiei ittt e e e e e ettt ittt e e e e e e aabbbbeeeeaaaassanbeseeeeaaesaaanbesaeeeaeesaaannns 149
NE= L To] g T LR @ T F= T V= Yo 1= PR PRSS 149
Faith-based Organizations .............cciiiiiiiiiiiieec e e e e e e e s s anrrrereaaee s 149
11, APPENDIX ITEMS . .. e 153
Appendix A - Adult Protective Service ProViders ... 153
Appendix B - Area AgENCIES 0N AQING . .ccco ittt ee e e 156
Appendix C - Centers for Independent LiVING ......coooiiiiiiiiiieiiieee e 158
Appendix D - Centers fOr Primary Care.......oooo it e e e e 160
Appendix E - Commission for the Blind and Visually Impaired ..........ccccccoeiiiiiiiiiiinnnnns 164
Appendix F - Congregate Housing Services ProViders ..o 165
Appendix G - County Welfare AQENCIES ........ccii it srer e e e et e e e e e e e aans 168
Appendix H - Division of Developmental Disabilities — Regional Offices........cccccccceeeninnns 170
Appendix | - Division of Vocational Rehabilitation Service Offices ......cccccccovvviiiiiireeiiiinnns 171
Appendix J - Medical Assistance CUStOMEr CENTEIS ....c.uuviiviieeeii it e e e e e s serieeer e e e e e e 173
Appendix K - Mental Health Administrator’'s OffiCes.......cccovvvvieiiiiiic e 174

For help call your ADRC/AAA toll-free at 1-877-222-3737. 10



Appendix L - Mental Health COUNSEIING .......cooiiiiiiiiiiic e 176

Appendix M — Office of Disability SEIVICES......cccciuiiiiie i 177
Appendix N - One Stop Carer CENTEIS ....cciciiiiiciieeieeee e s e et e e e s e s st e e e e e s e e snrnaeeeeeeeseanns 180
Appendix O - Sheriff’'s OffiCES ... 184
Appendix P - Transportation Services — County LiStiNg ......ccccceveeviiiiiieiiiee e 185
Appendix Q - Veterans Administration NJ Health Care System..........cccococeeiniiiieiniieeennen 187
Appendix R - Veterans Service Offices (County LiStiNg) ......oocceveeiiiiiiiniiiienieee e 188
Appendix S - Advance Directive Checklist - Things to Consider........ccccocveeiniiieeiniieeennnne 190
Appendix T - Assisted Living and Nursing Home Checklist..........cccccciiiiiiiiiiis 192
Appendix U -Day Care CheCKIiSt... ...t e e 197
Appendix V - Home Care CheCKIiSt ...t 199
Appendix W- Home Safety CheCKIiSt.... ..o 201
Appendix X - Caregiver Bill Of RIGNES ... 206
Appendix Y - Current Home MediCation LiSt ....ccuuuiviieiiiiiiiiiiiec e e e e e e e 207
Appendix Z - Where to Find My Important Papers .........ccccvvvevieeei e csiiieee e e 209
Appendix AA - What you need to know about Applying for Medical Assistance for the

Aged, Blind and DiSABIE ........ooviiiiiiie e 211
Appendix BB - Who Pays for Long-Term Care? (2009) ........coccueeeiiiieeeenniiiee e 213
Appendix CC — 2009 Federal Poverty GUIdElINES ........ccoociiiiiiiiiiieiiieeeee e 214

For help call your ADRC/AAA toll-free at 1-877-222-3737. 11



For help call your ADRC/AAA toll-free at 1-877-222-3737.

12





