OLMSTEAD ADVISORY COUNCIL

QUALITY IMPROVEMENT WORKGROUP RECOMMENDATIONS

	Process/Step/Policy
	Strength/Challenge
	Recommendation
	DDD Action

	Olmstead Quality Review Process
30, 60, 90, 180 and 2 yr.

Follow-up surveys
	Whether it is   possible to accurately measure quality of life for DD individuals through subjective appraisal, obtaining their views on
complex abstract  issues 
Accuracy of information received from proxy respondents, relying solely on statements of site staff
Data collection methodology when the respondents’ severity of disability reaches a certain level, systematic response bias impact on information validity and reliability
	Obtain more objective information 
	Obtain more objective information. DDD modified the tool to capture a direct response from the individual, document observations and conversations with staff that provide detail to the question, and finally obtain specific measurable data regarding the question. For example: Question # 6 asks: Do you get to see or talk to your family when you want to? The individual may respond Yes, No, or Not applicable. The reviewer indicates in the observation portion of the response if the records indicate family contact either by phone or visit? And if the individual expresses the desire for more family contact? In the data portion of the response the reviewer notes the number of family contacts in the last 30 days, obtained from document review. 





	
	Provide a way to capture and categorize follow-up actions. 
	
	DDD added a section to capture both current issues needing action, and actions taken since the previous review.  The actions needed/taken section is divided onto categories to provide for more detail information. The actions categories are: Equipment, Health/Medical, Behavioral, Staffing Pattern, Employment/Day Activities, and Financial.


