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1) OOL acts in partnership with our agency to improve our services to consumers.

2) The OOL staff who work with our agency treat us fairly and professionally.

3) The various OOL inspectors consistently enforce the licensing standards.

4) Reports of licensing inspections by OOL are provided to our agency within 60 days of the exit
conference.

5) Reports of licensing inspections by OOL are clear and understandable.

6) Our agency understands the reasons for licensing actions taken by OOL, such as
provisional/conditional licenses, negative licensing actions (DDL) and sanctions (MHL).

7) OOL provides clear information about deficiencies so that our agency can formulate a
meaningful Plan of Correction (POC).

8) Our agency receives a clear explanation of how OOL interprets the licensing standards, when
requested.

9) OOL communicates effectively with our agency about the licensing process.

10) Our agency was satisfied with the pre-site preparation provided by OOL for our most recent
announced licensing inspection.

11) Our agency was satisfied with the number of inspectors participating in our most recent
licensing inspection.

12) Our agency knows whom to contact in OOL if we have a problem with individual inspectors
or survey team members.

13) Changing from one-year licenses to two-year licenses for DDL programs would be a good
idea.

14) Having licensed agencies act as mentors for other agencies would be a good idea.

15) Our agency would be interested in acting as a mentor for other agencies.

16) Our agency would be interested in participating in ongoing satisfaction surveys with OOL.

17) Our agency is satisfied with the overall quality of our working relationship with OOL.


