TOP 10

Top Ten Consumer Complaint Trends
for the month of May, 2008

Used Cars

Advertising / Used Car Lemon Law / Prior Use and Damage

Unsatisfactory Service / Billing Disputes

Unsatisfactory Service / Billing Disputes

Unsatisfactory Membership Services / Billing Disputes

Unsatisfactory Service / Billing Disputes

Advertising / Unsatisfactory Service / Billing Disputes

Deception-Fraud / Failure to Deliver

Harassment / Billing Disputes

Defective Merchandise / Failure to Deliver

POPSISITOEOC

Failure to Deliver / Damaged Furniture / Refunds



