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Minutes by Board Secretary John G. Donnelly of actions taken at the Open Session of the 
regularly scheduled meeting of the New Jersey Motor Vehicle Commission (MVC) Board 
held at Floor 8E, Motor Vehicle Commission Headquarters, 225 East State Street, 
Trenton, New Jersey on Thursday, September 15, 2011.   
 
Present: 
Raymond P. Martinez, Chairman and Chief Administrator 
Stephen S. Scaturro, Vice-Chairman 
Scott L. Kisch, Public Board Member  
Laurette K. Asante, Public Board Member participated by telephone 
Walter S. Orcutt, Public Board Member participated by telephone 
Joseph M. Mrozek, Deputy Transportation Commissioner 
Gary Poedubicky, Highway Traffic Safety Dep. Director, Attorney General Designee  
Chris Jeter, Assistant State Treasurer, Treasury Designee 
 
Chairman and Chief Administrator Raymond P. Martinez convened the Open Session at 
2:05 p.m. in accordance with the Open Public Meetings Act, and followed with The 
Pledge of Allegiance. 
 
Chairman Martinez said he was pleased to introduce Deputy Transportation 
Commissioner Joseph M. Mrozek, who said he welcomed the opportunity to attend 
today's MVC Board Meeting. 
 
Agenda Approval.  Vice-Chairman Stephen S. Scaturro moved to accept the proposed 
agenda, Director Poedubicky seconded the motion and it was unanimously adopted. 
 
The Chair then presented the Chair’s Report with these highlights since the June 7, 2011 
Board Meeting: 
 
Mother Nature 
It appears we have all made it through Mother Nature’s wrath intact. The aftermath of the 
August 23 earthquake and Hurricanes Irene and Lee still make it tough for many of our 
state’s residents, but overall, New Jersey’s response was very effective. We just have to 
continue to support those still facing the aftermath. I’d like to publicly thank my MVC team 
from our agencies to the Trenton Office Complex who worked throughout the recent 
events to ensure that our customers were well informed and properly served. I know that 
Governor Christie greatly appreciated our efforts as well. 
 
Summer Safety Events 
This summer I was involved with a few safety events.  In June, we joined forces with the 
NJ Society for the Prevention of Cruelty to Animals (NJSPCA) and the NJ Department of 
Health and Senior Services (DHSS) to remind motorists about pet owner responsibility. 
The focus was on the danger of leaving pets in hot cars. It was one more way of keeping 
motorists aware of the need to care for all their passengers, human and non-human. 
 
At the start of the July 4th weekend, the MVC, along with the NJ State Police and the NJ 
Marine Trades Association, reminded boaters to stay safe, be prepared and to stay sober 
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on the waterways. We also highlighted boater safety certification requirements for New 
Jersey.   
 
AAMVA 
I had the opportunity to join our motor vehicle colleagues from around the country at two 
AAMVA events (Region I and International Conferences) this summer where we had a 
variety of discussions on issues affecting agencies that offer motor vehicle services. 
There were great informational sessions on security, public outreach, technology and 
service that provided valuable insight and encouraged discussion on these important 
topics. At both conferences, I served as a presenter – one session on budgeting in tough 
times and the other on CDL issues. Denise Coyle also addressed attendees with a great 
presentation about achieving effective results with your human resources. Joining me at 
the International Conference was Joe Spinelli, a supervisor from our Inspection Services 
Division. Joe was presented with an Award for Commercial Motor Vehicle Highway 
Safety. The award recognized his expertise, leadership and contributions to highway 
safety. We’re very proud of Joe and I know he’s highly regarded by all who work with him. 
We’re fortunate to have him at the MVC. Lastly, I’d like to note that we also received a 
Public Awareness Consumer Education Award for the 2010 motorcycle safety campaign, 
which had as its centerpiece a well-produced video promoting motorcycle safety 
education programs. 
 
New Hours/Customer Survey 
At the end of July, we began conducting a survey of customers in random agencies 
around the state.  To date, we’ve received over 1,100 responses and plan on wrapping up 
the end of October. The survey asks a variety of simple questions that will help us gauge 
the habits of our customers, reasons for visiting a particular agency and interest in future 
services. One of the questions asked is about our brand new service hours that began 
last month to bring greater convenience to our customers. The new agency schedule 
provides the most service hours in our agency’s history and includes weekdays until 5:30 
with the exception of Tuesday until 7:30 and Saturday until 1:00. 
 
MVC Service 
Last month, I had the chance to talk about our new hours when I was invited to testify 
before a special hearing of the Senate Budget and Appropriations Committee in Bergen 
County. The hearing gave me the opportunity to address concerns about the volume in a 
handful of our agencies, as well as to discuss many of the technology projects that we are 
preparing to introduce. As I noted during the hearing, one of my concerns upon joining the 
MVC was that critical components of its technological infrastructure were not already in 
place despite the many great accomplishments of the commission. This is why the 
Administration has made technology investments a major focus within our organization 
and why I have expedited certain projects that are essential to our operations. One of the 
most important, aside from MATRX, is the introduction of central issuance for driver 
license renewals. Despite its successes, New Jersey is one of a small handful of states 
that still requires its motor vehicle customers to come into an agency every four years for 
renewal. In this day and age of advanced online services, the MVC must begin central 
issuance and reduce the need for our customers to visit a brick and mortar location. I 
know the phrase has been used before, but it’s still appropriate, “Clicks not Bricks.” This 
is why I committed to the Governor, to the Legislature and to our customers that the MVC 
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will introduce online license renewals by the end of 2012 – a long-awaited convenience. 
In the meantime, we will introduce renewal by mail before the end of this fiscal year. It is 
my goal to reduce the need for a million or more customers to visit our agencies each 
year.  
 
School Bus Safety 
New Jersey students were back to the books this month and last week we held our 
annual school bus safety event to highlight the fantastic work our inspectors do 
throughout the year to ensure that buses are ready for the road. I was joined by 
Assemblymen Vince Polistina and John Amodeo at Egg Harbor Township’s school bus 
yard where we gave the media a first-hand look at the actual inspection process. We also 
had assistance from Jr. inspectors from a 2nd Grade class at H.R. Swift Elementary 
School. There was a good turnout from the media and it is my hope that parents become 
more aware of the inspection information we make available online so that they can 
review their child’s bus record. To complement our school bus safety message this year, 
we also made available on our website a coloring book for teachers to share safety 
information with their students. 

 
 
 
The following Agenda Items were then presented: 
 
Presentation.  Chairman and Chief Administrator Martinez recognized three members of 
MVC’s Division of Inspection Services who successfully completed the rigorous federal 
training requirements for the Motor Carrier Safety Assistance Program, which teaches all 
aspects of commercial vehicle inspection. Those recognized for completing the 
requirements are: Thomas Grieco, Scott McLaren and Neil Zollinger. The Chairman and 
the Board Members, joined by Deputy Administrator Selika Gore and Inspection Services 
Director Tom Bednarz, all offered their congratulations to each of them.  
 
The following Agenda Items were presented for approval: 
 
Minutes: June 7, 2011.  This item is to fulfill the requirements of The Motor Vehicle 
Security and Customer Service Act and of the Bylaws to approve the minutes of each 
MVC Board meeting, by approving the Minutes of the Board Meeting of June 7, 2011.  
 
Mr. Scaturro moved the resolution, Mr. Poedubicky seconded it and then with abstentions 
by Messrs. Orcutt and Jeter it was adopted.  
 
1109-01: Budget. This action is to meet the statutory requirement of The Motor 
Vehicle Security and Customer Service Act at section 13b3 that the Board shall review 
and approve the annual budget as submitted by the Chief Administrator. Financial 
Management Director Carol Hollows presented the budget. 
 
Vice Chair Stephen S. Scaturro moved the resolution, and Deputy Commissioner Mrozek 
seconded it. In response to Mr. Kisch’s questions, Director Hollows explained that the 
increase from FY11 is mostly from the State contribution of approximately $45 million to 
other agencies and the General Fund, and Chairman Martinez noted how the budget 
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continues to meet core mission responsibly and efficiently. The motion was then 
unanimously adopted. 
 
1109-02: ZORF Regulation. This action is to meet the statutory provision of the 
Motor Vehicle Security and Customer Service Act to implement the Zone Of Rate 
Freedom (Z.O.R.F.) law found at N.J.S.A. 48:4-2.20 to 2.25. Kate Tasch of the Office of 
Regulatory and Legislative Affairs presented the proposed regulation. 
 
Mr. Poedubicky moved the resolution, Mr. Kisch seconded it and it was unanimously 
adopted. 
 
Legislative Report.  A briefing was provided by Legislative Liaison Jonathan Pushman 
on a number of legislative issues, including: Chairman and Chief Administrator Martinez 
testified at an August 4, 2011 Senate Budget & Appropriations Committee meeting to 
discuss various short-term and long-term initiatives currently underway at the MVC 
including computer and other technology initiatives that are intended to reduce waiting 
times and improve the customer experience; two bills on the Governor’s Desk, one is A-
1467/S-2590 to clarify the type of insurance coverage for auto body repair facilities, and 
the second is A-2260/S-1040 to extend the service life of certain school buses from 12 to 
15 years; and, as an update to MVC’s implementation regarding motorcycle safety in P.L. 
2011, c.13, a motor vehicle advisory was issued, MVC’s website has been updated, a 
Motorcycle Safety Education Program Basic Rider Course is being offered, MVC staff 
have been trained, revisions are being made to the Driver Manual and the on-line version 
of the manual. 

 
 
Public Comments:   
After confirming that a member of the public had received an answer to his question from  
Agency Services Southern Director Bob Grill prior to the meeting, no members of the 

 public sought to make a public comment. 
 
Chairman Martinez thanked the Board Members, staff and public for their participation 
today and noted that Board Meetings are an important means of assuring the public that 
MVC is working to be responsive to their needs. 
 
 
Since there were no further comments or business, a motion to adjourn was made by 
Vice-Chairman Scaturro and seconded by Deputy Commissioner Mrozek and 
unanimously adopted at 3:05 p.m. 
 



(Dollars in 000's)

                 

FY 2012 Budget 

RESOURCES

MVC Base Budget 182,000$            

Digital Driver License ($6) 15,300$              

Security Surcharge ($7) 41,100$              

Fees & Increased Service Charges 91,800$              

Market Transition Facility 1,500$                

Commericla Vehicle Enforcement Fund 12,900$              

Dedicated Revenues 20,979$              

Federal Funds 4,548$                

Re‐appropraition ‐ FY 2011 71,758$              

Total MVC Resources 441,885$            

EXPENDITURES

Salaries 105,280$            

Fringe Benefits 37,124$              

Overtime 1,539$                

Total Salaries 143,943$            

Materials and Supplies 12,457$              

Services Other Than Personal 47,497$              

Parsons 37,725$              

Maintenance and Fixed Charges 7,086$                

Claims and Indirect 510$                     

Additions, Improvements, Equipment 9,410$                

Capital Program 7,500$                

Wayne A&E 1,700$                

Newark Construction 9,000$                

Eatontown Construction 4,986$                

Mailroom Equipment 739$                     

Imaging Upgrades 676$                     

Security Cameras 2,942$                  

Commercial Vehicle Enforcement 2,875$                

Dedicated Expenditures 28,314$              

SubTotal MVC Expenditure Budget 317,360$            

Federal Programs 4,548$                

State Budget Contributions 117,190$            

Total MVC Expenditures 439,098$            

Projected Balance Surplus/(Deficit) 2,787$                

NEW JERSEY MOTOR VEHICLE COMMISSION
FY 2012  BUDGET


