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47%
53%

Who Were the Respondents?

Lender/Lien-holder

Dealership

1%

47%
41%

11%
Which Groups Were Surveyed?

NJBA

NJCAR

NJCUL

NJIADA

64%

36%

Do You Currently Participate in an ELT? 
(Lien holders)

Yes

No

ELT Survey Results 
Administered July 16, 2012 - August 6, 2012
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Which Integrator Do You Use? (Lien holders)

0 1 2 3 4 5 6 7

Convert to Paper

Transfer of Lien

Correction to Title

Request for Paper Title

Notification of a Cancelled/Satisfied Lien

Notification of a Perfected Lien

Releasing, Satisfying, or Canceling of a Lien

Average Rank of 7 Possible ELT Features 

Average Rank
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17

21

57

58

0 20 40 60

Confusing processes

Poor communication of current processes

Lack of consistency and uniformity in processes 
among agencies

Delays in processing title and lien applications

The Most Common Problem Acquiring Clear 
Titles from MVC

Number of Votes for Category Higher Categories are More 
Common Problems

24

45

73

0 10 20 30 40 50 60 70

Security

Cost

Training

The Greatest Business Challenge Moving to 
ELT System

Number of Votes for Category

Higher Categories are Greater 
Challenges
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63%
37%

Would You Be Willing to Pay a Third-Party 
Integrator to Participant in an ELT Program? 

(Lien holders)
Yes

No

39%

20%

28%

13%

How Do You Process Most of Your Titles? 
(All)

Visiting MVC Agencies

Via the Dealer Service Program

Via the Dealer Online Service Program

N/A
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43%

57%

Do You Use the DOSP? (All)

Yes No

58%

42%

Current Integrator for DOSP Participants 
(All)

Dealertrack CVR
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0 5 10 15 20 25

Strong Communication Between the MVC and Users

Security/Fraud

The Ability to Track the Transaction

The Transition to Electronic Titles

Cost

The Process Being Easy

Receiving a Clear Paper Title Timely

Errors/Accuracy

None

Number of Responses

What Concerns Do You Have Regarding MVC 
Implementation of an ELT System?

 


