
 

The New Jersey Statewide Network for Cultural Competence  
2nd Annual Conference 
 

 
Model Communication Strategies for a Multicultural Society: How 

Health and Human Service Providers Can Better Serve New Jersey’s 
Diverse Communities and Foster Health and Service Equity 

 
 

 
Friday, October 19, 2012 

8:30 a.m. – 3:30 p.m. 
 

Middlesex County Fire Academy 
1001 Fire Academy Drive 

Sayreville, N.J. 08872 
Driving Directions 

 
 

Goal: 
The goal of this conference is to learn from creative initiatives in New Jersey that address 
communication barriers to trust and respect that come from cultural assumptions, language 
barriers, and ability/disability barriers. 
 

Target Audience: 
Members of the NJSNCC, health and human service providers, public health professionals, faith 
leaders (who often serve as cultural brokers), advocates, and leaders in ethnic communities. 
 

Objectives: 
• Recognize the different barriers presented by a diverse community that can impede their 

understanding and perception of care and access to care. 
• Identify the various communication techniques utilized by health and human service 

providers in establishing relationships with a diverse client population. 
• Describe effective communication technologies used in their practice to enhance the clients’ 

understanding of their care or address their needs. 
• Share successful strategies for providers to implement to help meet the needs of an 

increasingly diverse community. 
 
 

Program Fee:  $25.00 
Cost includes continental breakfast, boxed lunch, and 

Program materials 
 

Please Share this Brochure with Anyone Interested, especially in the Target Audiences Above 
 

http://www.co.middlesex.nj.us/fireacademy/directions.asp
http://www.co.middlesex.nj.us/fireacademy/directions.asp


 

The New Jersey Statewide Network for Cultural Competence  
2nd Annual Conference 
 

Conference Schedule 
 

8:30 - 9:00   am  Registration/Breakfast/Exhibits 
 

9:00 - 9:30   am  Welcome and Introduction to the NJSNCC 
 
Rev. Bill Gaventa, M.Div.– The Elizabeth M. Boggs Center on 
Developmental Disabilities, UMDNJ –Robert Wood Johnson Medical 
School 
 

    Fostering Health and Human Services Equity through Culturally  
and Linguistically Appropriate Service Delivery: The  
Importance of Effective Communication 

 
Dr. Robert Like, M.D., M.S. – Center for Healthy Families & Cultural 
Diversity, Department of Family Medicine & Community Health, UMDNJ 
– Robert Wood Johnson Medical School 

 
 9:30-10:30  am  Panel 1: Primary Care/Community Health Perspective - Trenton 

Health Team: “An Attitude of Service for Cultural Competence”.  
                                 Panelists:  Dr. Ruth Perry and team. 

Moderator: Helen Dao, MHA – Dao Consulting Services, Inc.  
 

10:30-10:45  am  BREAK 
 
10:45-11:45  am  Panel 2: Hospital Perspective - Meridian Health Care: “Patient 

Diversity Beyond the Ordinary”.  
                                  Panelists:  Mr. Wayne Boatwright and team. 

Moderator: Dr. Robert Like, M.D. – UMDNJ – RWJ Medical School  
 

11:45-12:45 pm          LUNCH 
 

12:45 - 1:45 pm  Panel3: Family/Community Perspective - Statewide Parent
 Advocacy Network.  

                                Panelists: Ms. Mercedes Rosa and team. 
Moderator: Jagdish Vasudev – New Americans Program of United  
Way of Central Jersey    
 

 1:45 - 2:00   pm BREAK 
 
 
 2:00 - 3:00   pm Panel 4: Disability Perspective -National Black Disability  

Coalition “Collective Work: Disability Justice Beyond Traditional 
Advocacy.”  
Panelists: Ms. Jane Dunhamn and team. 
Moderator: Ms. Sophia Rossovsky, M.Ed. – Diversity Experts, Inc. 
 

  3:00 - 3:30  pm Next Steps: Lessons Learned. Where do we go next? 
                        

 Event Details 



 

The New Jersey Statewide Network for Cultural Competence  
2nd Annual Conference 
 
When : October 19, 2012 

                   8:30 a.m. – 3:30 p.m. 
 
Where Middlesex County Fire Academy 

1001 Fire Academy Drive 
Sayreville, N.J. 08872 

   
Driving Directions 

   
Registration:      $ 25.00 (Use form on the next page with check made out to 
                           United Way of Central Jersey and send to the Division of Disability 
                           Services). Please use a separate form for each person registering.    
 
SPONSORS 
 
The NJSNCC is very grateful to our Co-Sponsor United Way of Central Jersey for co-
sponsoring this conference by securing the conference site and serving as our fiscal agent. 
 
And to these additional sponsors: 
 
Amerigroup 
 
United Healthcare 
 
For more information on the conference, contact either: 
 
Bill Gaventa, The Elizabeth M. Boggs Center, UMDNJ-Robert Wood Johnson Medical School 
gaventwi@umdnj.edu   (732) 235-9304 
 
Zenaida D. Steinhauer, NJ Department of Health 
zenaida.steinhauer@doh.state.nj.us  (609) 292-5676 
 
To register as an exhibitor, please contact: 
 
Pamela Gaston 
Commission for the Blind and Visually Impaired 
New Jersey Department of Human Services 
Pamela.Gaston@dhs.state.nj.us 
 
 
NJSNCC Mission Statement: 
 
To strengthen culturally competent services in the State of New Jersey for people with diverse 
needs, and to facilitate access by individuals, families, providers, and professionals to these 
services.  (For more information and to sign up for the listserv, go to www.state.nj.us/njsncc.) 

 
 

Register Now Using the Registration Form on the Next Page 

http://www.co.middlesex.nj.us/fireacademy/directions.asp
http://www.co.middlesex.nj.us/fireacademy/directions.asp
mailto:gaventwi@umdnj.edu
mailto:zenaida.steinhauer@doh.state.nj.us
mailto:Pamela.Gaston@dhs.state.nj.us
http://www.state.nj.us/njsncc


 

The New Jersey Statewide Network for Cultural 
Competence  
2nd Annual Conference 

Model Communication Strategies for a Multicultural Society: How 
Health and Human Service Providers Can Better Serve New Jersey’s 
Diverse Communities and Foster Health Equity 
 

Conference Goal:  To have participants learn from creative initiatives 
in New Jersey that address communication barriers to trust and 
respect that come from cultural assumptions, language barriers, and 
ability/disability barriers.   

                    Registration:  $25.00 
Includes continental breakfast, boxed lunch and program materials 
   (Please complete and send one registration form per person) 

When       Where                            
Friday October 19, 2012                            Middlesex County Fire Academy                                    
8:30 a.m. – 3:30 p.m.       1001 Fire Academy Drive  

   Sayreville, N.J. 08872                                                  
Name: 
___________________________________________________   

Agency: 
___________________________________________________ 
Address: 
___________________________________________________ 
Email Address:____________________ Phone No: ________________ 

For planning purposes, please let us know if you need any of the 
following accessibility accommodations :                                                                                                        
____ Wheelchair use ____ Braille hand-outs ____ Sign Language interpreter   
Other: _________________________________________________________________ 
   
Boxed lunch option (please check one only):         
____ Chicken ____ Turkey ____ Ham ____ Tuna ____ Vegetarian ____ Roast Beef             
                               
Please make checks payable to: United Way of Central Jersey   
 
Checks and registration form should be mailed to:    
 
               Audrey Nicastro, Division of Disability Services 
                P.O. Box 700, Trenton, N.J. 08625-0700 
 
BEFORE OCTOBER 12, 2012 TO GUARANTEE REGISTRATION                                                                             
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