
                                                                                     

                                                 Minutes of Quarterly Meeting of the NJSNCC      

December 18, 2014 Minutes 

 
Attendees:  
Like, Robert (Center for Healthy Families & Cultural Diversity, Rutgers RWJ Medical School) 
Allora, Michael (Clifton, N.J. Fire Department) 
Montalto, Nicholas (Diversity Dynamics, LLC) 
Dacres, Shellyann (The Elizabeth M. Boggs Center) 
Steinhauer, Zenaida (NJ Department of Health) 
Linzey, Shakira (NJ Early Intervention System/Central Jersey Family Health Consortium) 
Murnock, Celia Grace (Jersey Cares - Americorps) 
Baxter, JoAnn (MEDICAID-Office of Preventive Health Services) 
Rodriguez, Stephanie (Amerigroup) 
Vasudev, Jagdish ( United Way of Central Jersey) 
Dallman, Hank (RWJ Medical School) 
Dao, Helen (Dao Management Consulting Services, Inc.)  
Williams, Maritza (Disability Rights N.J.) 
O’Neall, Andrea (NJ Department of Children & Families) 
Hannon, Michael (Montclair State University) 
 
Meeting was opened by Dr. Robert Like at 1:01 PM 
 
 
1. Introduction by Network members 

Dr. Like asked Network members if they had reviewed the minutes from the previous meeting, and if 
the minutes could be approved.  Network members approved last quarter minutes.  
New members introduced themselves to the rest of the membership. 
• Celia Grace Murnock (Jersey Cares - Americorps) 
• JoAnn Baxter (MEDICAID-Office of Preventive Health Services) 
• Michael Allora (Clifton, N.J. Fire Department) 

 
2. Members shared updates about their interests, work and accomplishments. 

 
3. Nick presented the financial report for the 2014 conference. Nick reported that there was a net 

revenue of $4,286.10. Nick noted that extra expenses in the afternoon for refreshments cost about 
$10 per person, and that eliminating these costs would have added to the conference surplus.   

  
• Zenaida reported that according to SPAN, the vendors and sponsors greatly helped finance some 

of the conference materials and activities. Sponsors & vendors brought in a total of $ 6,114.00 in 
revenue. 
 

• Nick asked the conference planning committee if anyone knew the exact ‘no show’ rate to the 
conference.  Zenaida reported that based on SPAN records, there were 200 participants who 



attended, the maximum the hotel could safely accommodate. There were a few who were wait-
listed. This number did not include exhibitors and sponsors. 

 
• Nick proposed a community college as a potential venue for the next NJSNCC conference; it will 

also impact the expenses and hopefully be less costly than a hotel. Better room space and multi-
media services are also needed based on the feedback received. Finding more sponsors for the 
next year is crucial in order to cover all the expenses and have revenue that can be recycled back 
into the following year conference. Michael Hannon also will look into the possibility of the 
conference being held at his institution (Montclair State University). 

 
4. Social media presentation by Shellyann: Shellyann from the Boggs Center conducted a presentation 
about Twitter and how best to use it for the NJSNCC network to help with the conference marketing, 
webinars, and other events.  Shellyann mentioned that Twitter is a social media tool used to promote or 
make the public aware when something is happening to get immediate feedback. The Network members 
discussed how to best maximize Twitter for the conference and if it is the right social media tool to invest 
time in.  Everyone thanked Shellyann for her very informative presentation. 

 
5. The Network also discussed  the Facebook page and reminded members to spread the word in order 
to get more “Likes”. Nick stated that currently the NJSNCC Facebook page has about 137 “followers”.  
The response from many of the network members was positive, however, Nick mentioned that network 
members should be following or ‘liking’ our Network Facebook page. Currently there are a little over 150 
‘likes’. 
 
6. Stephanie reported that 23 new people signed up during the conference for the listserv. Currently the 
listserv has over 200 members. Zenaida reported that the listserv needs to be more active and perhaps 
more aggressive with the recruitment of new members. It was suggested by Zenaida that perhaps the 
network needs again to include  guest speakers during the Quarterly meetings and to promote this 
through the listserv to encourage members to be more active in the network meetings.  
 
7.   Nick spoke about the network current website, which is hosted on the NJ Department of Health   
website.  Currently there are some delays in posting the Conference Minutes and presentations. This is 
being resolved, and a new contact was identified who would be the liaison between the NJSNCC. It was 
discussed that if the problems prevailed, the network would have to seek other options for hosting its 
website. There was a question of whether to have an independent website or to keep the website with the 
state DOH. There would be costs to having our own independent website, and there was a question of 
where the funding would come from. A more in-depth discussion on this matter would have to be handled 
at the next Leadership team meeting. 

8. Hank Dallman spoke about his work relating to improving language access and educating community 
health interpreters in light of emerging national certification standards. He would be willing to speak about 
this both at an NJSNCC meeting and a future webinar. Everyone expressed great interest in the subject 
and Hank agree to give a talk at our next Quarterly meeting. 
 
9. Michael Allora spoke about his work at the interface between diversity and fire services and his 
research project with the National Fire Academy. Michael informed the network that in the Spring of 2015, 
he will be traveling to Denver to do a presentation on cultural competency and first responders.  Dr. Like 
suggested Michael may wish to do a presentation about his work at a future Quarterly meeting. 

10.NJSNCC Webinars: There was a discussion on the current work being done by some of the LT and 
network members around the development of an NJSNCC webinar series.  Helen Dao has volunteered to 
do the first webinar about her work with patient centered medical homes and children from cultural 
diverse backgrounds with chronic medical problems in early 2015. Michael Hannon is also willing to 
present a webinar about his work with African American fathers and families with children who have 



autism spectrum disorder. Several members expressed concern about the potential webinar costs 
relating to the number of people who participate and archiving, given the limited available Network funds. 
It was recommended that additional potential webinar hosts and platforms be explored. These will be 
discussed by the Leadership Team and recommendations brought back at the next Quarterly meeting. 

 
11. NJSNCC Conference: There were a few topics suggested for the next conference that may focus on 
Trauma-Informed Care and Service Delivery for Diverse Populations. Bob has drafted some preliminary 
ideas for conference topics *(e.g., traumas after natural disasters, veterans and families with PTS, 
immigration and trauma, first responders), etc. It will be important to form a conference planning 
committee and also secure the necessary financial support. Several people expressed an interest in 
serving on the planning committee.  The network decided to table further discussion about the conference 
for the next Quarterly meeting.  

12. There is a need to re-invigorate the three existing Working Groups and Zenaida will be sending out 
an updated list of members.  Bob recommended that a description of the Working Groups along with 
their charges, and goals/plans be sent out to the members with an invitation for people to join groups of 
interest. Zenaida  has agreed to do this.  
 
13. The idea of forming an expanded Leadership Council to build on the work of the Leadership Team  
was also raised by Nick. A proposal will be sent to the Leadership Team for consideration and this will be 
brought back to the Network membership for further discussion at a future Quarterly meeting. 
 
The meeting was adjourned at 3:40 p.m. Jag Vasudev offered to host the next Quarterly meeting on  
March 5, 2015 from 1:00-3:30 pm at the United Way of Central Jersey, Milltown, NJ. 
 
 
Recorded by: 
 
Helen Dao 
Secretary, NJSNCC 
 
 


