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State of New Jersey 

Department of Law & Public Safety 
Division of Consumer Affairs 

 
New Jersey High School Consumer Bowl 

STUDY GUIDE OULINE-County Competition 
 
 

A. Topics for County Competition 
 
Federal Communication Commission 

 
General Information on Consumer Fraud Act and Consumer Affairs 

a. Credit Card Skimming 
b. Cramming     
c. Warranties  

 
Service Contracts     

a. 3-day cooling off period 
 
Internet Safety     

a. Phishing     
b. Spam     
c. Slamming     
 

Bait and Switch 
  
Pre-Paid Phone Cards 
 
Shopping Online 
 
Collection Agencies 
 
Rent-to-own appliances and purchasing home appliances 
  
Weights and Measures 

a. Gas Pumps 
b. Units of Measurement 
c. Scanners 

  
Alternative Dispute Resolution 
  
Toy and Bicycle Safety including lead poisoning 
  
Identity Theft and Credit Reporting Bureaus 

- Security Freeze 
  
Lemon Law 

a. Used Cars 
b. New Cars 
c. Tinted Windows 
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Leasing of Autos 
Auto Dealers 
Auto Repair 
  
Charities Solicitations 
 
  
Advertising (Consumer Fraud Act) 

a. Store refund policies 
b. Delivery of products 
c. Furniture 
d. Violations  
e. Rain checks  
f. Fines 

  
Delivery of Products 

a. Household and Internet 
  
Sweepstake Scams 
  
Gift Cards 
  
Investments 

b. Mutual Funds 
c. Prospectuses 
d. Bureau of Securities 
e. Ponzi schemes 

  
Pet purchases and veterinarian licenses and responsibilities 
  
Do-Not-Call Law and Telemarketers 
  
Regulated Businesses  

a. Modeling agencies 
b. Talent agencies 
c. Employment agencies 
d. Ticket resellers 
e. Brokers 

  
Movers - who should be licensed and fines 
  
Health Clubs  

a. Rules 
b. Memberships 
c. Cancellations 

  
Home Improvement -regulations, requirements and contracts 
  
Legalized Games of Chance Control Commission 

a. Bingos 
b. Raffles  
c. Amusement park games 


