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SUPERIOR COURT OF NEW JERSEY
CHANCERY DIVISION
BURLINGTON COUNTY
DOCKET NO.: BUR-C-1Y31-10

PAULA T.DOW,AttorneyGeneraloftheStateof
New Jersey, and SHARON M. JOYCE, Acting
Director of the New Jersey Division ofConsurner
Affairs, Civil Action

Plaintiffs,
v.

WILLIAMS ASPHALT MATERIALS, L.L.c.
a/k/a WILLIAMS ASPHALT PAVING,
WILLIAMS ASPHALT PAVING &
EXCAVATING, WILLIAMS PAVING &
EXCA V ATING,v WILLIAMS PAVING and/or
WILLIAMS PAVING ASPHALT
CONTRACTING, JANE and JOHN DOES I-~°,
individually and as owners, offcers, directors,
shareholders, founders, managers, agents,
servants, employees, representatives and/or
independent contractors of WILLIAMS
ASPHALT MATERIALS, L.L.C. a/k/a
WILLIAMS ASPHALT PAVING, WILLIAMS
ASPHALT PAVING & EXCAVATING,
WILLIAMS PAVING & EXCA V A TING,
WILLIAMS PAVING and/or WILLIAMS
PAVING ASPHALT CONTRACTING and XYZ
CORPORATIONS I-10,

COMPLAINT

Defendants.
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Plaintiffs Paula T. Dow, Attorney Genera of the Stae of New Jersey ("Attomey Geer"),

with offces located at 124 Halsey Street, Fift Floor, Newark, New Jersey, and Sharon M. Joyce,

Actig Director of the New Jersey Division of Consumer Afai ("Dirtor"), with offces located

at 124 Halsey Street; Seventh Floor, Newark, New Jersey, by way of Complait state:

PRELIMARY STATEMENT

1. The pavement of a drveway is a signficat home Iiprovement, and the averge

COnSlúer possesses neither the expertise nor the equipment to perform such work. As a result, the

majority of consumers who have their drve'Yays paved must rely on individuas and/or companes.

tht specialize in such home Iiprovements. In addition, ths parcular tye of home Iiprovement

may very well cost thousands of dollar, dependat upon the size of the drveway and the materials

USed.

2. At all relevanttimes, defendant Willams Aslit Materials, LL.C. a!a Williams

Asphalt Pavig, Wiliam Ashalt Paving & Excavating, Willams Paving & Excavatg, William

.. Paving and/or Wiliams Paving Asphalt (''Defendat'') was engaged in the solicitation and sale of

pavig work to consumers in the State of New Jersey ("State"). In so doing, Defendant engaged in

deceptive pratice in violation of the New JerSey Consumer Fraud Act, N.J.S.A. 56:8-1 et §ê

("CF A"), as well as related statutes and regnlations. Among other thgs, Defendat lured

coiillers Iito contrts for pavig work based ùpon misrepresentations that such work would be

done at discounted prices and/or such work was gntee Consumers who contrcted with and

paid signficat amounts of money to Defendat were left with drveways that were paved in a

substadard ÍIer and/or with substadad material, In view of these cirumtaces, the Attorneyr
General aid Director commence ths 'action to halt Defendat's deceptive business pratices.
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. PARTIES AN JUSDICTION

3. The Attorney Genera is chaged with the responsibilty of enforcing the CFA,

N.J.S.A. 56:8-1 et.§ê the Contrctors' Registrtion Act, N.J.S.A. 56:8-136 et §ê and the

reguatons promulgated thereunder, specifcaytheReguatons Governg Contractor Registrtion,

N.J.A.C. 13:45A-17.1 et §ê ("Contrctor Registrtion Reguations''), and the Reguations

Governg Home rnprovement Pratices, N.J.A.C. 13:45A-16.l et §ê ("Home rnprovement

Regnlations'').. The Director is chared with the resonsibilty of arlministerig the CFA, the

Contrctors' Regisiron Act, the Contrctor Registraton Regulatons and the Home rnprovement

Regnlations on behalf of the Attorney GeeràJ.

4. By ths action, the Attorney Genera and the Director (collectively, "Plaintiff") seek

injùIctive relief and other relief for violations of the CFA, the Contrtors' Registrtion Act, the

Contrtor Registation Regnlations and the Home rnprovement Regnlatons. Plaintiffs bring ths

action puruat to their authority under the CFA, specificallyNJ.S:A. 56:8-8, 56:8-11, 56:8-13 and ,

56:8-19. . Venue is proper in Burligton County, puruat to R. 4:3-2, because it is a county in which

the Defendat has maintained a business address and otherwse conducted busiiÌess.

5. Defendant Willam Asphalt Materal, L.L.c. ("W AM LLC'') is a limted liabilty

corporation estalished in the State on May 23, 2006. At all relevant ties, W AM LLC has

maitaed business and mailig addresses of222 South 12lh Street, Millville, New Jersey 08332,

214 Laehurt Road, P.O. Box 1 i 9, Brown Mills, New Jersey08105 and 69 Grvel Road, Freehold,

New Jersey 07728. The registere agent in the Stae for W AM LLC is Berta Willam, who, . .
maitas a mailing address of242 Flanders Netcong Road Flander, New Jersy 07836.
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6. Upon inormation and belief, at àll relevant tIes, W AM LLC has conducted business

ùnder the following names: Wiliams Ashalt Pavig, Willams Asphalt Pavig & Excavatig,

Willams Pavi & Excavatig, Willam Pavig and Willam Pavig Aslit Contracting.

7. Willams Pavig was registered as a tre name with the State on October 18, 2000.

8. Upon information and belief, John and Jane Does 1 though 10 are fictitious

individuas meat to represent the owners, offcers, diectors, shareholders, founders, managers,

agents, serants,einployee, and/or reresentaves of Defendant who have been involved in the

conduct tht. gives rise to ths Complait, but ar heretofore unown to Plaitiffs. As these

defendats are identified, Plaiti shal amend the Complait to include them.

9. Upon inormation and belief, XYZCorporations i though 10 are fictitious

colprations meant to represent any additional corporations who have been involved in the conduct

that gives rise to the Complaint, but are heretofore unown to Plaitiffs. As these defendats are

identified Plaintiffs shall amend the Complait to include them.

GENERA ALLEGATIONS COMMON TO ALL COUNTS

10. Since at leat May 2006, Defendat has been engaged in the business of peronng

home improvements in the State, specificaly, the pavement of drveways.

II. Since at least May 2006, Defendant has entered into home improvement contrts

with consumer in this State to perform home improvements, specifically, the pavement of

drveways.

12. On or about May 31,2007, W AM LLC submitted a Home rnprovement Contrtor

. Application for Intial Registrtion ("HIC Registrtion Application") to the New Jerey Division of

Consumer Afai (''Division'').
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13. The HIe Registrtion Applicaon submitted on belif of W AM LLC identified

. Hen Williams as the owner, with an address of242 Flanders Netcong Road, Flanders, New Jersey

07836.

14. The HICRegistron Application submitted on beli ofW AM LLC listed "Henr

Willams" as "other names under which the applicant does business."

15. TheHIC Registrtion Application submitted on behalfofW AM LLC failed to include

additiona names used by W AM LLC such as Wiliam Aslit Pavig, Willam Asphalt Pavig

& Excavatig, William Paving & Excavatig, Williams Pavig and Willam Pavig Asphalt, . ~
Contrting.

16. On April 22, 2008, the Division registered WAM LLC ~ a home Iiprovement

contrctor.
,

17. At all relevant ties, Defendat solicited business by drvig up to consumers' home

in a trck.

18. At al relevant tIies, Defendat solicited business by approaching consumers on their

propert and inquig if the coriumers would like their drveway paveì.

~. ' 19.. At all relevant ties, Defendat told consumers that Defendat had just completed

a pavig job in the area and ha remaig aslit rnaterials, and offered to pave the consumers'

drveways for a discounted price.

. 20. At all relevant ties, Defendant completed the "pavig work in one (i) day, and

acted 
"payment upon completion of work.

21. At varg tIies, Defendat ëompleted the work at night and consumers wer not

able to inect the work Ultil the following day. .
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22. At varngtIes, consumers made payments by check to "~So Willams," as instrcted,

on the home Iiprovement contrt.

23. At all relevant times, Defendant provided consumers with contrts th.u listed

addresses of: 214 Laehurt Road Browns Mill, New Jerey 08 105 and 214 Laehurt Road, P.O.

Box 119, Brown Mill, New Jersey 08105.

24. At al relevanttIes, Defendant provided some consumer with a home Iiprovement

. contrt that .did not include a business addreSs.

25. At al relevant times, Defendat provided consumers with a home imrovement

coiiÍrtthat did notincludea date for the commencement and/or completion of the work.

26. . At vargtIes, Defendaits provided consumers with a home improvemeiit contrct

that failed to set fort a description of the work to be done and/or the pricipal products and

material to be used or intaed in the pavement of their drveways.

27. At all relevant times, Defendat failed to sign the home Iiprovement contrct

provided to consumers.

28. At varng times, Defendat used thee (3) home improvement contrts, each of

which included a different warty.

29. The fit warty stated:

Willams Pavig gntees work sta above agaist
crackig, settling, and defective material. Willams Pavig caot be
reonsible for wee growt tie marks, daage from shar objects

or oil spils. Guatee does not apply to gtvel drveways. Any bad,
broken area patched freeof èharge for one yea. Area patched ouly.
Dnvewayswill not be torn out or resuraced

All material is gntee to be as specified. All work to be

completed in a workanlike maner acrdg to stadad pratice.
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AIl thckness to be interpreted as average. Any alteron or deviaton
frm abve specification involvig extr costs wiI be executed only
upon wrttn orders, and will beme an extr chare over and above
the estIiate. AIl agrements contigent upon strkes, acidents or
delays beyond our contrl.

30. The secnd warty stated:

AI work warteG for one yea. We gntee satsfaction
upon completion. Any bad broke area patched free of charge for 1
yea. Area patched only: Driveways will not be torn out or
resuraced. No gntee agait vegetation, tire ma or puddles
due to diffcult gres. Customer is reponsible for all perts.

31. The th warty staed:
"

, AI máterials gntee to be as specified. AIl work to be
completed in a workmauike maner accrdig to stadad practices.
Any alterations or deviaton from abve specificaons involvig extr

cost will be executed only upon wrtten orders, and will becme an
extrclie over and abve the estiates. AI agreements contigent

upon stres, acidents or delays beyond our control. Ower to ca. .
fire, torndo and. other necessar insurce. Our workers are fully
covered by Workmen's Compention Inurce-80% water drage.

and no guartee against any vegetation or fugns growt No
gntee agait undermg. No gntee against separon of
asphalt due to soft grund. No gntee agait showig of strong
agarate in asphalt due to blend of material. No gnteeagait
showig of seam due to blend of materal: Warty is void if anyone
other than Willams Ashalt seals the drveway. .

32: At varng ties, Defendat as'used the followig telephone numbers: (609)-893-

0004; (800) 730-8139; (732) 99S-6581; and/or (732) 214-2765.

. 33. At vargties, consumer' drveways èxlbited anumberofproblems shortly afer

Defendat completed the pavement job. Such problems include, but are not lited to the followig:

, crackig, crubling, washing away of asphalt; erosion of asphalt and formation of holes in the

r
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drveway; poolig and retention of water; uneven drveway sùrace; pavement not settg; flooding;

and/or thckness of the asphalt less than wha was promised in the contrt.

34. At all relevant ties, consumers who experience problems with their drveways

attempted to contat Defendat in order to have their drveway repaied.

35. At varg times, Defendat failed to respond to consumer' requests for repai.

36. At varg ties, Defendat failed to honor the warties provided as par of the

home iIrprovement contrct.

37. At varg ties, Defendat failed to respond to consumer complaints, inquies and

requests fôr refuds.

COUN I

VIOLATION OF THE CFA BY DEFENDANT
(UCONSCIONABLE COMMRCI PRACTCES)

. 38. Plaitiff repeat and reallege the alegations contaned in parhs 1 though 37 .

above as if more fully set fort herein.
\

39. The CFA, N.J.SA 56:8-2, prohibits:.

The act, use or employment by ary persn of any unconscionable
. commercial pratice, deception, frud, fale pretense, false promise,
misreresentation, or the knowing concealent, suppr,ession, or

. omission of any matrial fact with intent that other rely upon such
conceaent, suppresion or omission, in connection with the sale or
advertsement of any merchadise or real estste, or with the
subsequent performance of sucl persn as aforesid, whether or not

any person has in fact been misled decived or daaged thereby..

(N.J.S.A.56:8-2.)

40. At all relevant times, Defendant ha been engaged in the advertsement and sale of

merchadise withn the meag ofN.J.S.A. 56:8-1( c), specifically pavig work.
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41. In the operation of its business, Defendant has.engaged in the use ofunconscioÍlable

commercial pratices, false promises, misrepreentations and/or the' knowing conceaent,

suppression Òr omission of material facts.

42. Defendat has engaged in unconscionable coDlerial pratice includi, but not

. limted to, the following:

a. Failing to perform the work specified in a conser's home Iiprovement
contrt;

b. Faiing to honor warties provided in a consumer's home Iiprovement

contrt;

c. Perfoiming paving work of poor or sub~stadad quality and then failing to

make the necessar repai;

d. Commencing pavig work without authorition from the consumer in order

to pressure the consumer into enterig into a home Iiprovement contrt;

e. Failig to provide consumers with a copy of all gntees or waranties at

the tie Defendat presented a price for the pavig work;

f. Requig consumers to pay more than the agree upon price afer the

COmmencement of the pavig work;

g. Requiring consumers to make fial payment on the contrt before

completion of the home imrovement in accrdce with the term of thecontrt. i.,

h. Performing paving work at night when consumers were not abte to inpect

the work;

1. Providig consumer with telephone numbers tht were no longer in servce

or had been disconnected; and .

J. Faig to respond to consumers' inquiries or complaits in a tiely maner
or at alL.
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43. Each unconscionable commercial practice by Defendat constitues a. separe

violation under the CF A N.J.S.A 56:8-2.

COUN II

VIOLATION OF THE CFA BY DEFENDAN
(FALSE PROMISES, MISREPRESENTATIONS

AN KNOWING OMISSIONS OF MATERI FACT

44. Plaitiff repeat and relege the alegations contaed in pargrhs 1 though 43

above as ifrnore fuly set fort herein.

45. In the opertion of its business, Defendat has made fale promises and/or

misrepresentations includig, but nót limted to:

a. Repreentig to consumers tht the asplit to be used in pavig work was of
a certrr thckness (i.e. 2Yz') and then layig asplit that was mea\jbly
thuner (i.e. less than in);

b~ Representig to consumers that the products or materials to be used in the
pavig work were sufcient to withtad the weight and trction of motor
vehicles, when such was not the case;

c. Representig to consumers that Defendat would gntee paving work for

up to one (1) yea and .then failing to do so; and

d. Representing to consumer that Defendatwould retu to consumers' homes

to repai paving work and then failing to do so.

46. Defendats' conduct in violation of the CFA includes, but is not lited to, the

followig knowing omissions of material fact:

a. Failig to inclulie in a home improvement contrct the addrs of 
the seller;

b. Failig to include in a home Iiprovement contrt the dae or tie period

with which work was to commence;

c. Failig to include in a home Iiprovement contrt the date or time period

with which work was to be completed;
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d. Failing to include ina home improvement contrt a complete and acurate
descrption of the products and maerial to be used

e. Failing to include or using incomplete cacellation lange in a home
Iiprovement contrct; and

f. Failing tó include Defendat's signtu on a home imrovement contrt.

47. Eah false promise, misrereentation and/or knowig omission of material fact by

Defendant constitutes a separte violation under CFA, N.J.S.A. 56:8-2.

COUN m .

VIOLATION OF THE CFA BY DEFENDANT
(BAIT AN SWICH

48, Plaitiffs repeat and reallege the allegations contaed in pargraphs 1 though 47

above as if set fort more fully herein.

49. The CF A prohibits the pratice commonly known as "bait and switch" and provides:

The advertsement of merchandise as par of a plan or scheme not to
sell the item or servce so advertsed or not to sell the same at the
advertsed price is an unawful practice and in violation of 

the act to

which ths act is a supplement.

(N.J.S.A.56:8-2.2.)

50. In its solicitation and sale of pavig work to consumer, Defendat engaged in ''bait

and switch" by representing tht the work would be done at a ce price, then chagig consumers

a higher price after Defendat commenced the work.

5 i. Each intace where Defendat reresented the priceof pavig 
work as par of a plan

or scheme not to sèll the work at such price constitutes a separte violation of 
the CF A, NJ.S.A.

56:8-2 and N.J.S.A. 56:8-2.2.
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COUN IV

VIOLATION OF TH CONTCTORS'
REGISTRTION ACT BY DEFENDAN

52. Plaintiffs repeat and realege the alegatons contaed in pargrhs 1 though 51

above as if set fort more fully herein.

53. The Contrtors' Registron Act,N.J.S.A. 56:8-136 et §ê among other thngs,

goveIi the registration of home improvement contrctors with the Division.

54. At all relevait ties, Defendant has been a "Contrtot' with the defition of the

Contrtors' Registrtion Act, NJ.S.A. 56:8-137.

55. At al relevant ties, Defendat has performed "Home rnprovement(s)" with the

aefition of the Contrtors' Registrtion Act, NJ.S.A. 56:8-137.

56. . At all relevant ties, Defendat ha entered into "Home rnprovement contrt( s)"

with the defitionofthe Contrtors' Registrtion Act, N.J.s.A. 56:8-137.

57. The Contrtors' Registrtion Act requieS that cer inormation must be displayed

by the Contrtor and provides, in pertent par:

All registrts shall promiently display their registron
numbers with their plac of business, in al advertsements
distrbuted within ths State, on business documents, contrts and
correspondençe witl conser of home Iiprovement servces in

. ths State, and on all commerial vehicles registered in ths State and
leaed or owned byregistrts and used by registrts for the purse
of providig horne improvements, excet for vehicles leaedorrented
to customer of registrts by a registrt or any agent or

rereen~ve thereof.

rN.J.S.A.56:8-144.)
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58. Additionally, the Contrtors' Registrtion Act includes a wrting requiement for

contrts priced in exces of$500.00 and provides, in pertent par:

a. On or afer December 31,2005, every home improvement contrt for

a purchase price in exces of $ 500, and all changes in the terms and

conditions of the contrt, shal be in wrtig. The contrt shal be signed
by all pares thereto, andsli1 clealy and acurtely set fort in legible form
and in undertadale languge all ters and conditions of the contrt,
includig but not lited to:

(1) The legal name, business address, and registrtion number of 
the

contrtor;

(2) A copy of 
the certificate of commercial general liabilty insurce

reui ofacontrtorpuruatto section 7 (C. 56:8-142) of 
ths act

and' the telephone numer of the inurce company issuing the

17rtficate; . . .

(NJ.SA 56:8-151(a).)

59. Moreover, the Contrctors' Registration Act reuires that home improvement

contrctors include cacellation languge as follows:

b. . . . The contrct shall conta a conspicuous notice pIinted in at leat

lO-point bold-faced tye as follows:

"NOTICE TO CONSUMR

YOU MAY CANCEL TH CONTCT AT AN TIM BEFORE
MINIGHT OF TH TH BUSINS DAY AFER
RECEIVING A COPY OF THI CONTRACT. IF YOU WIH TO
CANCEL THI CONTRACT, YOU MUST EITR:

1. SEND A SIGNED AN DATED WREN NOTICE OF
CANCELLTION BY REGISTERED OR CERTID MA,
RETU RECEIPT REQUETED; OR

2. PERSONALLY DELIR A SIGNED AN DATED
WREN NOTICE OF CANCELLATION TO:

(Name of Contrtor)

13
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(Address ofContrdCtor)

(phone Number of Contrtor)

If you canceUhis contrt with the thee-dyperiod, you are entitled
to a ful refud of your money. Refuds must be made with 30 days

of the contrtots recipt of the cacellation notice."

(N.J.S.A 56:8-151(b).)

60. Defendant ha engaged in conduct in violation of the Contrtors' Registrtion/

including but not liited to the followig:

a. Failing to promiently display a registrtion number on business documents,

contrts aíd corresndence with consumers of home improvement serce

in ths State;

b. Failing to set fort the signatues of both pares to the home improvement

contrt;

c. Failing to set fort the lega name, business address and registrtion number

on home imprQvement contrcts;

d. Failig to provide consumers with a copy of the certficate of commercial

genera liabilty and

e. Failing to use or using incomplete cancellation languge il home

Iiprovement contrts.

61. Defendats' conduct constutes multiple violatons the Contrtors' Regitrtion Act,

N.J.S.A. 56:8-136 et §ê
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COUN V .

VIOLATION OF THE CONTCTOR
. REGISTRATION REGULATIONS BY DEFENDAN

62. Plaitiff repeat and reege the allegatons contaned in pargrhs 1 though 61

above as if more fuly set fort herein.
)

63. The Contrtor Registrtion Reguations, N.J.A.C. 13:45A- i 7.1 et§ê among other

thgs, provide for procedures for the registrtion of home Iiprovement contrtors with the
c

DiVision.

64. At all relevant ties, Defendant ha been a "Home rnprovement Coiitrctot' aId/or

-. "Contrtot' with the defition of the Contrtor Registrtion Reguations, N.J.A.C. 13 :45A- 17.2.

65. At al relevant times, Defendat ha perormed "Home rnprovement(s)"with the

defition of the Contrtor Registration Reguatons, N.J.A.C. 13:45A-17.2.

66. At all relevant ties, Defendat has entered into "Home Iiprovement contrt( s)"

with the defiition oftle Contrtor Registron Regulations, N.J.A.C. 13:45A-17.2.

67. The Contrctor Registrtion Regnlations require that:

(a) Eåh home Iiprovement COntrtor requi to be registered under ths
suhapter shall iutially register with the Division by submittg the
followig on forms proVided to the Director:

1. The name and strt address of eah place of business of the home
. Iiprovement contrtor and any fictitious or tre name to lie used
by the home Iiprovement contrtor;

(N.J.AC. 13:45A-17.5(a)1.

68. The Contrtor Registron Reguations fuer requie that home Iiprovement

contrtors prominently display ce inormation .and provide, in pertent par:
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(d) A registered hume improvement contrtor sli prominently nisp!ay:

. 2. Theconlrr's registron number on all advertsements ditrbuted

with ths Stae, on business documents, contrts and

correspondence with consumers of home improvement serces in
th Stae, and on al commercial velicles registered in ths Stae and

leased or owned by a registt and used by the registrt for the

purose of providig home Iiprovemeiits, excet forveliclesleaed
or rented bya registrt to a cusomer of that registrt

(e) Any invoice, contrt or correspndence given by a registrtto a consumer

shal promiently conta the toll-free telephone number provided by the

Division purt to (b) ofN.J.S.A. 56:8-149b.

/'
(N.J.AC. 13:45A-17.11(d)2, (e).l

69. Defendants have engaged in the followig conduct in violation of the contrtor
(

Registrtion Regùations:

a. Faig to include all names to be used byW AM LLC in its HIC Registrtion

Application to the Diviion; .

b. Failig to include in home Iiprovement contrts the toll-free number

provided by the Division to hadle coiiumer inquires; and

c. Fålig to provide the contrctor's registrtion number on all business

documents, contrcts and corrpondence with consumers of home
Iiprovemeiit servces in.ths State.

70. Defendants' conduct constitutes multiple violatons of the Contrtor Registrtion

. Regùations, N.J.A.C. 13:45A-17.1 et §ê eah ofwlièh constitutes a per se violation of 
the CF A,

N.J.S.A. 56:8-1 et§ê

"';
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. COUN VI

VIOLATION OF THE HOME IMROVEMENT
PRACTICES REGULATIONS BY DEFENDAN

71. Plaintiffs reeat and reaege the alegatons contaed in pargrhs 1 though 70

. abve as if more fully sèt fort herein.

72. The Home rnprovement Reguations, N.J.A.C. 13:45A-16.1 et §ê among other

thgs, prohibit cert acts and pratice of a seller connected with a sale, advertsement or

performance of home improvement.contracts.

73. Defendat is a "Sellet' with the defiuition ofN.J.A.C. 13:45A-16.L

74. At al relevant times, Defendants entered into "Home rnprovement Contrt(s)"

with the defition ofN.J.A.C. 13:45A-16.i.

75. The Home rnprovement Reguations prohibit cert pratices with regad to the

pèrformance ofhóme improvement contrts, as follows:

a. Without liiting any other practices which may be unlawfu under the
Consumer Fraud Act, N.J.S.A. 56:8-1 et §ê utilition by a seller of the
following acts and pratices involving the sae, attempted sale, advertsement

. or perormance of home Iiprovements shall be unlawfuhereùuder.

2. Prodùct and material repreentaons: Misrepresent diectly or by

Iiplication .th products or materials to be nsed in home
Iiprovement:

vii. Are of suffcient size, capacity, cliter or natue to do the

job expected or represented.

6. Price and financing:
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. v. '. Request the buyer to sign a certficate of completion, or make

fi payment on the contrt before the home Iiprovement

is completed in acrdce with the term of the contrt;

7. Performance:

1. Deliver materials, begi work or use any similar 
tatic to

unduly pressure the buyer into a home Iiprovement contrct,
or make any claim or asserton that a bindig contrt has

been agree upon where no fil ageement or understading

exists;

11. Guatee or Warties;

. 1. The seller shall fush the buyer a wrtten copy of all

gntees or waranties made with resect to labr servce,
products or material fushed in connection with home

improvements. Such gntees or warties sli be
specifc, clear and defite and sli1 include any exclusions or

liitaons as to. their scope or durtion. Copies of all

gntee or warties sli1 be fushed 
to the buyer at the

tie the seller presents his bid, as well as at the tie of

. execlttion of the contract, except tht separe gntee or
waranties of the manufactur of products or materals may
be fushed at the time such products or materials are
intaled.

12. Horne inprovement contrt requiements-wrtig requirement: All

home Iiprovement contrts for a purchae price il eXcess of $
500.00, and al chages in the terms and conditions thereof shal be
in wrtig. Home Iiprovement contrts which are requied by ths
subsection to be in wrtig, and all changes in the terms and

, conditions thereof, shal be signed by all paries thereto, and sli1
. clealy and acurely set fort in legible form and in understadale
language all te and conditions of the contrt, iIcluding, but not
lited to, the following:

1. The legal name and business addrs of the seller, includig
the legal name' and . business addrs of the sales

18
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\.

rereentative or agent who solicited or negotiated the
contract for the seller;

11. A description of the work to be done and the pricipal
products and material to be used or instaled in performance
of the contrt. The description sli1 include, where

applicale, the name, make, size, capacity, model, and model
yea of pricipai products or fixtues to be intaled and the
tye, gre, quaity, size or quatity of pricipal buildig or

consction material to be used Where specific
representations are made that cert tyes of products or

materials will be used or the buyer has specified that certn

tyes . of products ar to be used a description of such
products or materials sli1 be clealy set fort in the contrt;

iv. The dates or time period on or withn whih the work is to

begin and be completed by the seller;

llJ AC. 13:45A-16.2( a)(2)(vii),(6)(v),(7)(i),(11 )(i),(12)(i)(ii)(iv). J

76. Defendat violated the Home rnprovement Regnlations by engaging in certn

conduct includig, but not limited to the followig:

a. Misrepresentig to consumers that products or materials used in the home

Iiprovement were of a sufcient size, caacity or charter to withstad the

weight and trtion. of motor vehicles;

b. Requestig that the consumer make fi payment on the contract before

Defendant completed the home improvement in acrdace with the term

of the contrt;

c. Begigwork without authorition from theconsumerin order 
to pressure

the consumer into enterig into a bindig home Iiprovement contrct;

d. Failig to provide consumers with copies of all gntee or warties at

the time Defendat preented consumer with a bid;

e. Failing to include in home improvement contrcts the signatues of all pares

thereto;
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£ Failig to include in home irtrovement contrts Defendat's legal name

and busines address of the seIler, includig the legal name and addres of the

sales reresentative or agent who solicited or negotiated the. contrct for
Defendat;

g. Failing to include in home Iiprovement contrts a description of the work

to be done and the principal products and material to be used or instaed in

performance of the contrt;

h. . Failig to include in home imrovement contrts the dates or tie period

on or with which. work is to commence; and

1. Failing to include in home improvement contrts the daes or tie periods

on or with which work is to be complete.

77. Defendat's conduct constitutes multiple violations of the Home rnprovement

Regulations, N.J.A.C. 13:45A-16.1 et g& eah of which Çünstitutes a per se violation of the CF A,

N.J.SA 56:8-1 et~

PRAYER FOR RELIEF

WHREFORE, based upon the foregoing aIlegations, Plaintiffs repectfuly 
request tht the

Cour enter judgment agait Defendat:

(a) Findig that the acts and omissions of Uefendant constitute multiple
instces of unawful practice in violation of the CFA, N.J.SA 56:8-1 et

§ê the Contrtors' Registron Act, N.J.S.A. 56:8-136 et §ê the
Contrtor Registron Reguatons, N.J.A.C. 13:45A-17.1 et §ê and
Home rnprovement Regnlations,N.J.A.C. 13:45A-16.1 et §ê;

(b) Permanently enjoing Defendat and its owner, offcers, directors,
shareholders, founders, managers, agents, servants, employees,

representatives, independent contrtors and all other persons or entities
directly under their control, frrn engagg in contiuig to engage in or
doing any acts or pratices in violaton of the CFA, NJ.S.A. 56:8-1 et §ê
the Contrctors' Registrtion Act, N.J.S.A. 56:8-136, the Contrtor
Registrtion Regulations, N.J.A.C. 13:45A-17.1 et §ê and -Home
rnprovement Regnlatons, NJAC. 13:45A- 16.1 et §ê includig but not

liited to, the acts and pratice aleged in ths Complait;
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(f)

(c) Dirtig the assessrnent öfrestitution amounts agait Defendat, to restore
to any afected person, whether or not named in ths Complait, any money
orreal or peronal proper acuied by mea of any aleged pratice herein
to be uuawful and found to be uuawful, as authoried by the CF A, NJ.S.A.
56:8-8;

(d) Assessing the maxIium statory civil penalties agaist Defendat eah and
every violation of the CFA, in accordce with N.J.S.A. 56:8-13;

(e) Directig the assessment of costs and fee, includig attorneys' fee, agait

Defendat for the use of the Stae of New Jersey, as anthoried by the CF A,
N.J.S.A. 56:8- i i and N.J.S.A. 56:8-19; and

Grtig such other relief as the interests of justice may requie.. -
PAULT.DOW
ATTORNY GENERA OF NEW JERSEY
Attorney for Plaitiffs

B~ ~ 'p. vl.l
Sabin P. McKiey
Deputy Attorney General .

Dated: AprillX ,2010
Newark, New Jersey

",",""",., ."-,,,,' -4"_,,,"".;;,.,';...,.,,',.:_~,,,;~'"d._"...",.,:
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RULE 4:5-1 CERTIFICATION

I certify, to the best of my information and belief, that the matter in this action involving the

aforementioned violations of the CF A, N.J.S.A. 56:8- i et §ê the Contractors' Registration Act,

NJ.S.A. 56:8-136 et §ê, the Contractor Registration Regnlations, NJ.A.C. 13:45A- i 7.1 et §ê

and the Home Improvement Regulations, NJ.A.C. 13:45A-16.1 et §ê, is not the subject of any

other action pending in any other cour of this State. I am aware that private contract and other

actions have been brought against the Defendant, but have no direct information that any such

actions involve consumer fraud allegations. I fuer certif', to the best of my information and

belief, that the matter in controversy in ths action is not the subject of a pending aritration

proceeding in this State, nor is any other action or arbitrtion proceeding contemplated.

PAULA T.DOW
ATTORNY GENERA OF NEW JERSEY
Attorney for Plaintiffs

By:
~Pv~

J
SabinaP. McKiey
Deputy Attorney Genera

Dated: April 20,2010
Newark, New Jersey



DESIGNATION OF TRI COUNSEL

Purant to R. 4:25-4, Deputy Attorney Geera Sabina P. McKiey is hereby designted

as tral counel for the Plaitiffs in ths action.

PAUL T. DOW
ATTORNY GENRA OF NEW JERSEY
Attorney for Plaitiff

By:
,'L ? ~
SabinP. McKiey
Deputy Attorney General .

Dated: ApriI~ 2010
Newar New Jersey
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