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JEFFREY S. CHIESA
ATTORNEY GENERAL OF NEW JERSEY
Division of Law
124 Halsey Street - stl' Floor
P.O. Box 45029
Newark, New Jersey 07101
Attorney for Plaintifß

Lonaíne K. Rak / Nicholas Kant
Depufy Attorneys General

JEFFREY S. CHIESA, Attorney General ofthe Søte
of New Jersey, and ERIC T. KANEFSKY, Acting
Director of the New Jersey Division of Consumer
Affairs,

Plaintiffs,

AAA RELIABLE, INC. d/b/a RELLABLE, INC.; OLD
RELIABLE CONSTRUCTION LIMITED
LI.ABILITY COMPANY alWa OLD RELIABLE
CONSTRUCTION and dlbla RELIABLE, INC,;
SULEJMAN LIT A allcJ aS UL LITA, individually and
as owner, ofñcer, director, manager, employee,
representative and/or agent of AAA RELIABLE, INC.
and OLD RELIABLE CONSTRUCTION LIMITED
LIABILITY COMPANY and d/b/a RELIABLE, INC. ;
JANE AND JOHIrtr DOES 1'20, individually and as

owners, offrcers, directors, shareholders, founders,
managers, agents, servants, employees, representatives
and/or independent contractors of Aü4"{ RELIABLE,
INC. andlor OLD RELIABLE CONSTRUCTION
LIMITED LIABILITY COMPANY; and XYZ
CORPORATIONS I-20,

SI.JPERIOR COURT OF NEW JERSEY
CHANCERY DTVTSION, BERGEN COUNTY
DOCKET NO. BER-C-225-12

CivilAction

ORDER TO SHO\ry CAUSE WITH
TEMPORARY RESTRAINTS
PURSUANT TO RULE 4:52.

FIIED
AU6 0 I 20t2

Hotrye. Corrcfl. J.$.C.

By:

Defendants.



THIS MATTER being brought before the Court by Lonaine K. Rak and Nicholas Kant,

Deputy Attorneys General, Consumer Fraud Prosecution Section, for plaintiffs Jeffrey S. Chiesa,

Attorney General of the State of New Jersey, and Eric T. Kanefsky, Acting Director of the New

Jersey Division of Consumer Afflairs (collectively, aPlaintiffsG), seeking relief by way of temporary

restraints, pursuant to R. 4:52, based upon facts set forth in the Verifred Complaint and supporting

Certifications and Brief filed herewith; and it appearing that immediate and ineparable damage will

probably result before notice can be given and a hearing held and for good cause shown.

Irisonthis qf I Jr day of dg'Z ,2012 ORDERED that

defendants AAA Reliable, Inc. d/b/a Reliable, Inc. ("AAA Reliable"); Old Reliable Construction

Limited Liability Company alVaOldReliable Construction and d/b/a Reliable, Inc. ('Old Reliable

Construction"); Sulejman Litaa/WaSul Lita, individually and as owner, offrcer, d.irector, manager,

employee, representative and/or agent of AAA Reliable, Inc. and Old Reliable Construction Limited

Liability Company and dlblaReliable, Inc. ("Lita") (collectively, 'lDefendants") appear and show

cause before the Superior Court, Chancery Division, General Equity Part, Bergen Counfy,

Hackensack, New Jersey at 9100 o=clock in the forenoon or as soon thereafter as counsel can be

heard, on the I Oth day of September. 20 I 2, why an Order should not be issued preliminarily enjoining

and restraining Defendants from;

A. Engaging in, continuing to engage in, or doing any acts or practices in violation ôf the
New Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et sçq. ("CFA"),Îhe Contractors'
Registration Act, N.J.S.A. 56:8-136 et seq., the Regulations Goveming Home
Improvement Practices, N.J.A.C. 13:454-16.1 et Sgg. ("Home Improvement
Regul ations"), the Regulations Goveming Contractor Registration, N. J.A. C. l 3 :454-
l7.l et seq. ("Contractor Registration Regulations"), and/or the Regulations
Goveming General Advertising, N.J.A.C, 13;454-9.1 çt êeg. (nAdvertising
Regulations@), including, but not limited tq, the acts and practices alleged in the
Verified Complaint;



F.

Engaging in the sale and/or performance of home improvements;

Engaging in the offering for sale and/or advertisement of home improvements,
whether through their Internet website, www,aaareliable.com ("AAA Reliable
Website") or through any other Internet website, direct mailings, publications (e.s.,
newspapers, magazines, telephone books), unsolicited telep,hone calls and/or door-to-
door solicitations;

Removing, selling, encumbering, transferring or engaging in any act ofdisposition of
any assets of the Defendants that relate to the subject matter of the Verified
complaint including, but not limited to, deposits or monies paid by consumers for
home improvements;

Destroying, concealing, altering, transfening, disposing or removing in any manner,
directly or indirectly, any books or records, information storeá in ôomputer-
maintained form (such as electronic mail) and any other "document," as that term is
defined in R. 4:18-1(a), in their possession, subject to their control or available to
them, that directly or indirectly relate to the advertisement, offering for sale, sale
and/or performance of home improvements; and

Failing to make and/or keep any books or records, information stored in computer-
maintained form (such as electronic mail) and any other "document," as that term is
defined in R. 4: l8-1(a) that directly or indirectly relate to the advertisement, offering
for sale, sale and/or performance of home improvements.

AND IT IS FURTHEIRORDERED that on the return date herein, Defendants appear and

show cause why an Order should not be issued:

A. Freezing all assets of Defendants in which they hold a legal or equitable interest
including, but not limited to, real property, securities; bonds, notes and monies held
in any of theirbank accounts, money market account¡, certificates of deposit or safe
deposit boxes or held in petly cash, and preventing Defendants from removing,
selling, encumbering, assigning, transfening or engaging in other acts of disposition
ofany such assets;

B. Appointing a Receiver, at the Defendants' expense, in accordance with N.J.$.A.
56:8-8 and 56:8-9, to assume control overthe assets of Defendants, render afrrll
accounting and thereafter sell and/or convey such assets under the direction ofthe
Court in order to restore any person who has suffered damages, whether named in the
Verifïed Complaint or not, as a result of the unlawful acts of Defendants;

B,

C.

D.

E.



C. Ordering Defendants, or any third party receiving a copy of this Order, to arrange for
the shut down of AAA Reliable Website;

D. Continuing any temporary restraints directed by the Court; and

E. Granting such other relief as the Court deems equitable and just.

AND IT IS FURTHEF.ORDEREDthatpendingthereturn dateherein, AAA Reliable and

Old Reliable Construction are temporarily enjoined and restrained from:

Engaging in, continuing to engage in, or doing any acts or practices in violation ofthe
CFA, N.J.S.A. 56:8- I et sçq. , the Conhactors' Registration Ac! N.J.S.A. 56:8-136 et
seq., the Home Improvement Regulations, N.J.A.Ç. l3:454-16.i et seq., the
contractor Registration Regulations, N,J.A.C. l3:45A-17.1 et seg., andlor the
Advertising Regulations, including, but not limited to, the acts and practices alleged
in the Verifred Complaint;

Engaging in the sale and/orperformance of home improvements;

Engaging in the offering for sale and/or advertisement of home improvements,
whether through the AAA Reliable Website or through any other Intemet website,
direct mailings, publications (e."&, newspapers, magazines, telephone books, except
current Yellow Pages), unsolicited telephone calls and/or door-to-door solicitations;

Removing, selling, encumbering, transfening or engaging in any act ofdisposition of
any assets of A'rAÁ Reliable and Old Reliable Construction that relate to the subject
matter of the verified Complaint including, but not limited to, deposits or monies
paid by consumers for home improvements, except for a weekly salary of $500
(gross) to Liman Lita and any business expenses deemed appropriate by the
Plaintiffs, in accordance with subpart B below;

Destroying, concealing, altering, transferring, disposing or removing in any manner,
directly or indirectly, ffiy books or records, information stored in computer-
maintained form (such as electronic mail) and any other "document," as thatterm is
defined in R, 4:18-1(a), in their possession, subject to their contol or available to
them, that directly or indirectly relate to the advertisement, offering for sale, sale
and/or performance of home improvements; and

Failing to make and/or keep any books or.records, information stored in computer-
maintained form (such as electronic mail) and any other'odocument," as that term is
defmed in R. 4:18-1(a) that directly or indirectþ relate to the advertisement, offering
for Sale, sale and/or pedormance of home improvements.

A.

B.

C.

D.

E.

F.
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AND IT IS FURTHER ORDERED that pending the return dare herein:

A. AAA Reliable shall affange for the shut down of the AAA Reliable Website by 5:00
p.m. on August 2,2412;

B. AAA Reliable shall place a voicemail message on all of its telephone numbers
indicating that the company is not taking orders for and/or performing home
impro-vements at this tíme;

AAA Reliable shall cancel any contracts and/or agreements for future advertisements
in direct mailings and publications (g¿, newspapers, magazines, telephone books);

AAA Reliable shall submit to Plaintifß all bills and/or other documents reflecting
any outstanding expenses which it deems payable, relating to day to day businetr oi
AAA Reliable and Plaintifß shall advise AAA Reliable within five (5) business days
of their receipt of the expense information as to whether Plaintiffs approve or reject
payment of such expense;

A temporary fteezebe placed on all assets of A\rô\r{ Reliable and/or Old Reliable
Consfruction in which they hold a legal or equitable interest including, but not
limited to, real properÍy, securities, bonds, notes and monies held in any oftheir bank
accounts, money market accounts, certifrcates of deposit or safe deposit boxes or held
in petry cash, and that AiraÁ Reliable, Old Reliable Construction and any third parry
with written notice of this order be prevented from removing, selling, encumbering,
assigning, transfeuing or engaging in other acts ofdisposiiion ofany such assets,
except for a weekly salary of $500 (gross) to Liman Lita and any business expenses
deemed appropriate by the Plaintiffs, in accordance with subpart D above;

That within seven (7) days of being served with this Order, AAA Reliable and/or Old
Reliable Construction shall provide copies of all consumer contracts pursuant to
which they have provided home improvements since January 1,2012 and shall
provide copies of all government permits issued for each contract; and

Within seven (7) days of being served with this Order, AAA Reliable and Old
Reliable Construction shall provide Plaintiffs with their most recent federal and state
income tax returns, with all accompanyìng schedules; all statements from January l,
2012 to date, concerning any account (9,g. checking, savings) maintained by or on
behalf of &Áv{ Reliable and/or Old Reliable Construction at any bank or other
financial institution; and all statements ûom January l,20l2to date, concerning any
credit cardfs] maintained by or on behalf of AAA Reliable and/or OId Reliable
Construction

D.

E.

F.

G.



A}ÍD IT IS F'URTHER ORDEREDIhAI:

I ' The Defendants may move to dissolve or modifr the temporary restraints herein

contained on two (2) dayg' notice to the Plaintiffs: attorney.

2' A copy of this Order to Show Cause, Verifred Complaint, B¡ief and supporting

Certifications submitted in support ofthis application shall be served upon the Defendants personally

')
(or by other means ) within D days ofthe date hereof, in accordance with R. 4:4-3 and R. 4:4-

4, this being original process.

3, The Plaintiffs must file with the Court their proof of service of the pleadings on the

Defendants no later than three (3) days before the return date.

4. Defendants shall file and serye a written response to this Order to Show Cause and the

request for entry of injunctive relief and proof of service by Auzust 20. 2012. The original

documents must be filed with the Clerk of the Superior Court in the county listed above. A list of

these offices is provided. You must send a copy of your opposition papers directly to Judgg Harry Ç.

Carroll, whose address is Superior Court of New Jersey, Chancery Division, General Equity Part,

Bergen County, I 0 Main Street, Hackensack, New Jersey 07 601 , You must also send a copy ofyour

opposition papeïs to Plaintiffs' attorney whose name and address appears above. A telephone call

will.not protect your rights; you must file your opposition and pay the required fee of $ and

serve yow opposition on your adversary, if you want the court to hear your opposition to the

injunctive relief Plaintiffs are seeking.

5. Plaintifß may file and serve any written reply to the Defendants= Order to Show

Cause opposition by September 4.2012. The reply papers must be filed with the Clerk of the



Superior Court in the county listed above and a copy of the reply papers must be sent directly to the

Chambers of Judge Harrv G. Carroll.

6. If Defendants do not file and serve opposition to this Order to Show Cause, their

application will be decided on the papers on the return date and relief may be granted by default,

provided that Plaintiffs file a proof of service and a proposed form of Order at least ttree (3) days

prior to the return date.

7. If Plaintiffs have not already done so, a proposed form of Order addressingthe relief

sought on the return date (along with a self-addressed return envelope with retum address and

postage) must be submitted to the Court no later than three (3) days before the return date.

8. Defendants take notice that the Plaintiffs have frled a lawsuit against you in the

Superior Court of New Jersey. The Verified Complaint attached to this Order to Show Cause states

the basis of the lawsuit. If you diìpute this Complaint, you, or your attomey, must file a written

Answer to the Complaint and proof of service within thifty-five (35) days from the date of service of

this Order to Show Cause; not counting the day you received it.

These documents must be filed with the Clerk of the Superior Court in the county listed

above. A iist.of these offices is provided. Include a $- filing fee payable to the ATreasurer

State of New Jersey.G You must also send a copy of your Answer to Plaintiffs= attomey whose

name a¡d address appeffabove, A telephone call will not protect your rights; you must file and

serve your Answer (with the fee) or judgment may be entered against you by default. Please note:

Opposition to the Order to Show Cause is not an Answer and you must file both. Please note further:

if you do not frle and serve an Answer within 35 days of this Order, the Court may enter a default
''

against you for the relief Plaintiffs demand.



I

9. If you cannot afford an attorney, you may call the Legal Services ofüce in the county

in which you live. A list of the Legal Services offrces in New Jersey is provided. If you do not have

an attorney and are both eligible for free legal assistance you may obtain a referral to an attorney by

calling one of the Lawyer Refenal Services, A list of these numbers is also provided.

10. The Court will entertain arg,ulent, but not testimony, on the retum date ofthe Order

to Show Cause, unless the Court and parties æe advised to the conhary no later than J Auyf

before the return date,
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