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CHRISTOPHER 8. PORRINO, Attomey General of the State of New
Jersey, STEVE C. LEE, Dircctor of the New Jersey Division of
Consumer Affairs, and RICHARD J. BADOLATO, Commissioner of Civil Action
the New Jersey Department of Banking and Insurance, )

Plaintiffs, ¢
v,

MVP HOME SOLUTIONS LLC; STAYINORWALKAWAY LLC
d/bfa SIHOWA LLC; STAY IN OR WALK AWAY LLC;!
SANDERS & ASSOCIATES, LLC db/a MVP HOME
SOLUTIONS; MARCUS A, MULLINGS, JR, individually and as
owner, officer, member, manager and/or agent of MVP HOME
SOLUTIONS LLC and STAYINORWALKAWAY LLC; TALIA
STEPHEN-MULLINGS, individually and as owner, officer, member,
manager and/or agent of MVP HOME SOLUTIONS LLC and
STAYINORWALKAWAY LLC; JESSIE SANDERS, individually
and as owner, officer, member, manager and/or agent of MVP
HOME SOLUTIONS LLC, SANDERS & ASSOCIATES, LLL.C and
STAY INOR WALK AWAY LLC; JANE AND JOHN DOES 1-20,
individually and 25 owners, officers, directors, sharcholders,
founders, members, managers, agents, servants, employees,
representatives and/or independent contractors of MVP HOME
SQLUTIONS LLC, STAYINORWALKAWAY LLC, STAY INOR
WALK AWAY LLC and/or SANDERS & ASSOCIATES, LLC; and
XYZ CORPORATIONS 1-20,

COMPLAINT

Defendants,




Plaintifis Christopher S. Porrino, Attorney General of the State of New Jersey (“Attormney
General’™, with offices located at 124 Halsey Street, Fifth Floor, Newark, New Jersey, Steve C.
Lee, Director of the New Jersey Division of Consumer Affairs ("Director™), with offices located at
124 Halsey Strect, Seventh Floor, Newark, New Jersey, and Richerd J. Badolate, Comuissioner of
e New Jersey Department of Banking and Insurance (*Commissioner™), with offices located at 20
West Sete Street, Trenton, New Jersey 08025 (collectively, “Plaintiffs™), by way of Complaint
stale:

PRELIMINARY STATEMENT

)

In recent years, the troubled state of the economy has created considerable financial
hardship for homeowners, Job losses and stagnant wages, when coupled with a higher cost of
living, have left meny homeowners and their families deep in debt and unable to make their
monthly mortgage payments, In desperation, homeowners facing the imminent prospect of
foreclosure seek assistance from entities and/or individuals that represent that they can prevent
foreclosures, postpone foreclosure sales and/or modify mortgage loans,

2. Al varous times, MVP Home Solutions LLC (“MVP Home Solutions”),
StayInOrWalkAway L1.C d/b/a STHOWA LLC (“SIHOWA™), Sanders & Associates, LIC dib/a
MVP Home Solutions (“Sanders & Associates™), Stay in Or Walk Away LLC ("Stay in or Walk
Away™), Marcus A. Mullings, Jr. (*M. Muilings"), Talia Stephen-Mullings (“T. Mullings”) and
Jessie Sanders (). Sanders™) (colicetively, “Defendants™) have been jointly engaged in the
advertisement, offer for sale, sale and performance of debt adjustment, foreclosure consulting
and/or other foreclosure rescue refated services to consumers in the State of New Jersey ("State” or
“New Jersey”) and across the county, In doing so, Defendants have misted consumers zbout the

services they would perform, including claiming that Defendants would assert legal defenses,
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employ forensic accounting tools and/or utilize their expertise to pressure lenders to delay
forectosure proceedings or reduce the amount of the mortgage debt, Defendants charged consumers
substantial monthly fees for these services, but failed to take any meaningful action on consumers’
behalfl Defendants” deceptive conduct has had dire consequences for consumeérs as monies that
could have been applied to their mortgages were paid to Defendants, resulting in consumers fajling
further behind on thelr morigage payments while not receiving from Defendents the represented
mortgage assisiance.

3. Under the New Jersey Debt Adjustment and Credit Counseling Act, NLLS.A.

17:16G-1 et seq. (“Debt Adjuster Act™), only exempt entities enumerated at N.LS. A, 17:16G-
1{e)(2), und Debt Adjusters Heensed by the New Jersey Department of Banking and Insurance
(“DOBI™ may act or offer fo act as an intermediary between a consumer and his/her home
mortgage lender for the purpose of altering the payment terms of a mortgage. Critically, pursuant
consumer credit counseling agency shall act as a Debt Adjuster. Defendants are neither exemp!
entities nior Heensed Debt Adjusters, but rather for profit entitics and individuals looking fo enrich
themselves based on consumers” confusion and desperation about potentially losing their homes to
foreclosure.

4, Under the New Jersey Foreclosure Rescue Fraud Prevention Act, NJ.S. A, 46:108-
53 etseq. (“FRFPA™, any person who performs or offers to perform a distressed property service,
including preventing or postponing a foreclosure sale, must be Heensed by DOBI ¢s a Foreclosure

Consultant or be otherwise exempt {rom licensure pursuant o N.L.S A, 46:10B-54. Defendantsare

not Heensed Foreclosure Consultants, nor are they otherwise exempt from licensure.



5. Defendants’ conduct constitutes multiple violations of the New Jersey Consumer
Fraud Act, NJ.S.A. 56:8-1 ¢t seq. (“CFA™), the Regulations Governing General Advertising,
NLA.C. 13:45A-0.1 et seq. (*Advertising Regulations™), the Debt Adjuster Act, the FRFPA, the
Regulations Governing Foreclosure Consultants, NI A C. 3:18 ¢t seq, (*Foreclosure Consultant
(“FIAA"}, and the Regulations Governing Advertising by Financial Institutions, NJLAC. 3:2-1.1 &
seq. (“Financial Institutions Advertising Regulations™). The Attorney General, the Director and the
Commissioner commence this action to halt Defendants’ unlicensed debt adjustment, foreclosure
consulting and unconscionable business practices, as well as to restore funds to consumers and
seeure other authorized relief.

PARTIES AND JURISDICTION

6. The Attomey General is charged with the responsibility of enforcing the CFA and
the Advertising Regulations. The Director is charged with the responsibility of administering the
CFA znd the Advertising Regulations on behalf of the Attorney General,

7. The Commissioner is charged with the responsibility of enforcing the Debt Adjuster
Act, the FRFPA, the Foreclosurs Consultant Regulations, the FIAA and the Financial Institutions
Advertising Regulations,

8. By this action, Plaintiffs seek injunctive relief and other relief for violations of the
CIA, the Advertising Regulations, the Debt Adjuster Act, the FREFPA, the FIAA and the Financial
institutions Advertising Regulations. Plaintiffs bring this action pursuant to their authority under
the CFA, the Debt Adjuster Act, the FRTFPA and the FIAA, specifically N.J S A, 56:3-8, 56:8-11,

56:8-13, 36:8-19, 17:16G-8, 46:108-67 and 17:16H-3



9, Venue is proper in Bergen County, pursuant to R, 4:3-2, because it is a county in
which the Defendants have meintained a business address and/or otherwise conducted business,

10, MVP Home Solutions is a New Jersey Limited Liability Company established on
July 1, 2008. At all relevant times, MVP Home Solutions has maintained & business address at 1
Bridge Plaza, Suite 273, Fort Lee, New Jersey 07024 (*1 Bridge Plaza, Suite 275, Fort Lee™). The
registered agent in the State for MVP Home Solutions is T. Mullings, with an address of 1265 15™
Street, Penthouse D, Fort Lee, New Jersey 07024,

11, SIHOWA is a New Jersey Limited Liability Company established on October 2,
2013, At ali relevant times, SIHOWA has maintained a business address at | Bridge Plaza, Suite
275, Fort Lee. The registerad agent in the State for STHOWA 15 Legaline Corporate Services, Inc,,
with an address of 1200 Route 22 East, Bridgewater, New Jersey 08807,

12, Sanders & Associates is a New Jersey Limited Liability Company established on
October §, 2012, On September 24, 2013, Sanders & Associates registered “"MV?P Home
Solutions™ as an altemate name, At all relevant times, Sanders & Associates has maintained a
business address at 253 Main Street, Suite 136, Matawan, New Jersey 07747 ("253 Mzin Street,
Sune 136, Matawan™). The registered agent in the State for Sanders & Associates is 1. Sanders,
with an address of 233 Main Sireet, Suite 136, Matawan,

13, Stay inor Walk Away is a New Jersey Limited Liability Company established on
December 7, 20: 2, and dissolved on January 8, 2015, At all relevant times, Stay in or Walk Away
mainfained a business address 2t 253 Main Street, Suiie 136, Matawan, The registered agent in the
State for Stay in or Walk Away was J. Sanders, with an address of 233 Main Strect, Suite 136,

Matawan,



14, Atali relevant times, M. Muilings has been a founder, acquisition director, member
and/or manager of MVP Home Solutions and SITHOWA, and has controlled, directed and/or
participated in the management and operation of MVP Home Solutions and SIHOWA. M.
Mullings maintains a home address of 131 Dorchester Road, Hackensack, New Jersey 07601 (*131
Dorchester Road, Hackensack™).

5. Atall relevant times, T. Mullings has been 4 managing member of MVP Home
Solutions and SEHHOWA, and has controlied directed and/or participated in the management and
operation of MVP Home Solutions and SITHOWA. T. Mullings maintains a home address of 131
Dorchester Road, Hackensack,

16. At various times, J. Sanders has been a Chief Operating Officer, Chief Executive
Officer, member and/or manager of MVP Home Solutions, Sanders & Associates and Stay in or
Walk Away, and has controlled, directed and/or participated in the management and operation of
MVP Home Solutions, Sanders & Associates and Stay in or Waltk Away, J. Sanders maintains a
home address of 180 Zeppi Lane, West Orange, New Jersey 07052,

17.  John and Jene Does 1 through 10 are fictitious individuals meant to represent the
owners, officers, dircctors, sharcholders, founders, members, managers, agents, servants,
emplovess, representatives and/or independent contraciors of MVY Home Solutions, STHOWA,
Sanders & Associates and/or Stay in or Walk Away who have been involved in the conduct that
gives rise 1o this Complaint, but are heretofore unknown to Plaintifis, As these defendants are
identified, Plaintiffs shall amend the Complaint to include them,

18, XY7Z Corporations 1 through 10 are fictitious corporations meant to represent any

addifional business entities who have been involved in the conduct that gives rise to the Complaint,



but arg heretofore unknovwn to Plaintiffs. Asthese defendants are identified, Plaintiffs shall amend
the Complaint to include them,

GENERAL ALLEGATIONS COMMON 10O ALL COUNTS

A, M. Mullings, T. Mullings and
J. Sanders’s Onperation of the Businesses:

19, Uponinformation and belief, at all relevant tites, Defendants have jointly engaged
in the advertisement, offer for sale, sale and/or performance of debt adjustment, foreclosure
consulting and/or other foreclosure rescue related services to consumers in New Jersey and
slsewhere.

20, According to the LLC Operating Agreement, dated October 4, 2012, M. Mullings, T.
Mullings and 1. Sanders agreed to form MVP Home Solutions “for the purposé of engaging in the
business of ‘Real Estate Acquisitions & Morigage Distressed Solutions for Home Owsners under the
marketing arm of e Limited Liability Company ‘stayinorwalkaway.com, LLC by purchasing
Real Estate and Notes...and .., engagling] in other financial services that will gamer revenue, ,.."

21, The LLC Operating Agreement also provided that any revenue gamered by MVP
Home Solutions was to be split sixty percent (60%) to MVP Home Solutions and forty pcrce.nt
{40%) 10 Sanders & Associates.

22, The LLC Operating Apreement also identified the management roles as follows: M.
Mullings ~ Pinance and Sales Director; T. Mullings — Secretary and Founder; and J. Sanders ~
Chief Operations Officer,

23, Upon information and belief, from approximately Qctober 2012 to approximately
August 2014, M. Mullings, T. Mullings and J. Sanders through MVP Home Solutions: (a)

advertised, offered for sale, sold and/or performed debt adjustment, foreclosure consulting and/or



other foreclosure rescue related services; (b) engaged in customer service and other day to day
operations; and (¢) accepted payments from consumers for such services.

24.  Uponinformation and belief, afier August 2014, J. Sanders was no longer associated
with MVP Home Solutions.

25.  Uponinformation and belief, uniil approximately December 2015, M. Mullings and
T, Mullings continued operating MVYP Home Solutions.

26. Since Septermber 15,2012, MVP Home Solutions has maintained a checking account
at J.P. Morgan Chase, N.A., with an account number ending in 6950, for which T, Mullings wag the
only authorized signatory., The account was used for payment of numerous non-business related
expenditures {g.8., 1Tunes; Home Depot; YMCA of Greater Bergen; DireciTV; Whole Foods;
Pathmark; Wawa; Great Wall — Teaneck, NJ) and was the source of large cash withdrawals.

27, Since January 29, 2015, MVP Home Solutions has maintained a Platinum Business
Checking Account at Wells Fargo, N.A., with an account number ending in 2463, for which M,
Mullings and T, Mullings were the only authorized signatories, The account was used for payment
of numerous non-business reiated expenditures {e.g., Groove Nightclub--New York, NY; George's
Liguors - Hackensack, NJ; Massage Envy; Century Twenty One — Paramus, NJ; Longhom Steak
House - Rechelie Park, NJ) and was the source of large cash withdrawals as well as wire transfers
10 T. Mullings.

28.  Uponinformation and belief, Defendants changed the name of the consumer-facing
business from MVP Home Solutions to SIHOWA in or around December 2018,

29, From December 2015 fo the present, M. Mullings and T, Mullings, through
SIHOWA, haver  {a) advertised, offered for sale, sold and/or performed debt adjustment,

foractosure consulting and/or other foreclosure rescue related services to publie; (b) engaged in



customer service and other day 1o day operations; and (c) accepted payment from consumers for
such services.

30.  Upon information and belief, from approximately August 2014 to the present, J.
Sanders through Sanders & Associates and/or Stay in or Walk Away, has: (a) advertised, offered
for sale, sold and/or performed debt adiustment, foreclosure consulting and/or other foreclosure
rescue related services to public; (b) engaged in customer service and other day (o day operations;
and (¢) accepted payment from consumers for such services under the name MVP Home Sohutions.

B, Defendants' Programs:

31, Upon information and belief, at various times, Defendants advertised, offered for
sale and/or sold three (3) different programs with the stated purpose of assisting homeowners who
were behind on their mortgages and/or near foreclosure, specifically: the “Stay in Your Home”
Program; the "Walk Away Free & Clear” Program; and the “Stop the Sale Date” Program.

32, Inthe“Stay in Your Home" Program, consumers paid Defendants a monthly fee for
Defendants to negotiate on the consumers’ behalf with their mortgage lenders for the purchase of
the consumers’ mortpage notes at a discount.

33, Inthe“Stay in Your Home” Program, Defendants represented that they would then
sell the mortgage note to a third-party investor, who would convey to the consumers a new, lower
cost mortgage foan. Defendants represented that sixty percent (60%) of the consumers’ monthly
payments to Defendants would be credited toward the new mortgage payment, upon issuance of the
new mortgage loan.

34, Inthe “Walk Away Free & Clear” Program, consumers paid Defendants 2 monthly
fee to negotiate the sale of their home and release of their mortgage loens (Le. short sale and/or

deed in licu of foreclosure saie).



35.  Inconnection with both the “Stay in Your Home” Program and the “Walk Away
Free & Clesr™ Program, Defendants required that consumers execuie program enroliment
documents, which included some or all of the following: (&) Letter of Intent, (b) Real Estate
Acguisition Agreement; (¢) Quit Claim Deed, by which the consumers transferred their homes to
Defendants; (d) General Assignment and Power of Attorney; (¢) Change of Mailing Address and 3™
Party Authorization; () Disclosures and Indemnifications; (g) Supplementat Disclosures Regarding
2" and 3" Position Liens: (h) Credit Report Authorization and Privacy Policy Disclosure Form; (i)
Privacy Policy Disclosure; {§) Mortgage (Option) Agreement; and (k) Satisfaction Guarantee,

36, Upon information and belief, for the “Stay in Your Home" Program and the “Walk
Away Free & Clear” Program, Defendants charged consumers a monthly fee that ranged from
£995.00 to $1,625.00.

37.  inthe “Stop the Sule Date” Program, Defendunts represented that they would stop an
imminent foreclosure sale,

38, Inconnection with the “Stop the Sale” Program, Defendants required that consamers
execule program enroliment documents, which included some or all of the following: (a)
“Borrower Authorization™ and (b) “Service Agreement.”

39, Upon information and belief, for the “Stop and Sale” Program, Defendants charged
$1,095.00 upon signing, and $995.00 per month thereafier, for a period of up to two (2) years,

. Defendants’ Advertisements:

40,  Upon information and belief, starting in or ground February 16, 2012, Defendants

maintained a website at hitp//stavingrwalkaway.com ("Prior Website™). In or around September

14, 2074, the Prior Website was disabled pursuan{ 10 an Assurance of Discontinuance with the State

of New Mexico, Ofiice of the Atlorney General, AGO Case No. 2014-060119.
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Upon information and beliet, in or around January 24,'20 15, Defendants created and

maintained a new website at hup:/stavinhomeorwalkaway.comy/ (“Defendants” Website™), whichis

neasly identical to the Prior Website. M, Mullings is identified as the registrant and the
administrative and technice! contact for Defendants” Website,

42.  In or around December 2015, Defendants® Website was updated fo replace all
references to MVP Home Solotions with SEHOWA.

43.  Thescreenshots referenced in paragraphs 44 through 50 come from a June 22,2016

raplure of Defendants’ Website, and reflect Defendants’ Website as it currently appears,

44, The home page of the Defendants” Website states as follows:

What Is The Stay In Or Highlights of the Stay In or Wallt Away Program
Walk Away Program?

2 e offer a hassle free transition within 10 business daws
B an ey s pared ionret Sy e s , .
W nre e netion’s best and % Wo STOP the 8ank from harassing you every day
fngtest growing huyer of Shart , ‘o
N g “3 / P2 Weotter 2 30 day Guarantee whezeby you cancel ourt transaction if
Sales, Propedtivs ander water,

i you are not satishied with our service
Fre-foreciosures, Foreclosure and

Crvar-teveraped Real Estate, I ©OEE W offer Flexibility thet cur sompetitars don't by providing vou
s PTIONS) Stay inyour so oy Walle swayl

V0 GUe 1NGTE TRAN YOUT PIOpEY {OTTIONS) Stay in your house or Wall svay

Eyworth, we will begin e ;};ﬁ STAETOVER WITH US AM7 AE0VE O WTH YOUE 1LIFEY

. " 4
pegetizte with veur lendecs
Trusies ASAPI Weallow ver o
wrvove snowrieh o B with the

.

frowibi

Hiy of staving by ypour

groperly ar walling awayl



45. With regard o the “Stay in Your Home” Program, the Defendants’ Website

gplains:

Stay in or Walk Away offers a brand new revolutionary program
that allows homeowners to save their home from foreclosure yet
still remain in their home.

How Does [t Work?

Wi i your heme, we provide & soiution thal will sHow vott o remasin in the proprroy, thers

ai‘ﬁ‘m: i vou o keen your ties In the community s well as not having to relocnte In mostooss the payment will e

a1l of your current most payment, Snce we successfully zoquine the note from youy lendez ot 7 dzcount, we will

er youmuitiple, A this point In time, you will be loeking 2t s moyve affordeble mortgage payment a5 well a5 lower
srusrtgisge balante,

Theoway wo ste able to purchase your property ot a discount is 19 deploy powerlul legal defonses and Forensie tacties,
jus the new ownersl, 1o further our goal, which 15 to parchuse the Mirst morfgsge. We are not 8 law fivre, and as suel,
v do ot practioe law, but we do have vadous redationships with Law fmos that leek over every dest apd have a
national date ks 21707083 1o fght an the company’s bahait to 4o the bestwe £an to stop the foreclosure process.
We use apr Yrd party caniact

poe nf

consiating of attarneys (case by casel, paralensls, lnw clerks, and denior stalfin

imverage The banks fdek pateertion in o way that §s simply not avzilable to most homesvmers, Cur powerful stzateglas

i rhe Balznoe of power in ouy favor They give us the leverage noeded fo negotiate o settlament on the motigege

46, With regard to the “Walk Away IFree & Clear” Program, the Defendants” Website

explaing:

Would you like to avoid foreclosure? Repair your credit?
Get out of your mortgage without a paying anything?

[--]

Stay In or Walk Away Has The Solution!

Broy Inor Watk fveny ix o business entity that negotistes with your londer™s trustes or acquites regidential properting

i Feeseew ey Wi are s Der behind In thelr tonigige payments, sre up'“:;de-da‘r\'n of Bave negative cqulty, 21 5

fan of both, $1sbny lepnl and sound preovioes, tee corppany i able fo setile vour debi with your band
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47.  The "How Does the Program Work™ page of Defendants” Website provides a more

in depth and detailed explanation of Defendants’ services, including the folowing:

What is the completion time frame?

BAowt anquisitions gre complered within £-12 menthe. Some loans are moere challenging to acquits than

wthers, for v rmwviad of reagons. Once you seil your 1:mp~'W te ouy firm, we begin our worll in cur Legad

Sreparii ggine, (he nowe purchsse process s complicated. Bue 0 the volums of tegal
chalienges thad the banks are recoiving, and the legally permﬁttsd response tme, and attentdon to deialls,
powt e for bankis 1o veply to pur motions and Inguiries, we aza seeing the note purchaze process take
an y wihere from 61 mrenths, We cannet contral the time Une of events because cach sise b gnlque.

noe we do not reslize 8 profivantd we are successTul, we are just sy smicus as the seller 1o finalizre the
oot purchise,

48.  The “How Does the Program Work” page on Defendants' Website further provides:

Could it 5till go to foreclosure?

We want you o Aearly understand the tlsh fictors that §s involved, and we share the foreclosure risk
with you. We make & slgnificant investment of tire and monay in pach property wa aftempt by, We
aan't dike (o Jose to the banks becavse i reprosents o significant Dnancial loss to our company. Sur profit
motive, abd (he fect that we don't profit unless we are suecessiud is a good thing for vou sy the seller. 1
the inang are delinquent, the fereclosure process has most Hkely aliendy begun at some evel, At some
point during our sweasrsidp, & formal foreclosure could e initiated by the banl, and 2 foreclomire salo
date may be schoduded, I you receive documents regiading & foture fevedosure sale date, be assured
thist we handie this sorg of (i g we'“y day. and we rour:m:ly !mll,r’pca*po"w;cfi"aml foreclostre

the visk with vou, o5 wi are highlv frvested in each preperiy that we ovan, Onee we invest in @ property,
@ {oreciosure reprosents & significant financial toss for the company. Our legal staff closely monltars i
of eur prapeniles, and the ﬁtatm of any foreclosure sates, and wAll infervene as necessary. You can be
mysured we hnve o very sophisticated Eracking system which allows our stafT to monitors ali
eommunizetions weekly, 2z well 2 voutinely chock on foreclosure proceedings and sale dates, Plusse

verngraber: This b NOT na emaergency foreclosure resoue service,



49, In addition, the “How Docs the Program Work™ page stafes:

Wit i your company Is not successful?

Oneof the moest frequeent guestlons that we sre sebond is “what heppens i vour company i35 not

ulin acquiting the nete™ Plesss nete thar we are not 100% suceessful with all cur nole

drinre, There i zlwaws 3 chance that the fender mony set o foreciasure sals date In, order to presemve
¢ Jegat timeling, {even In the middie of cur legal chatlenges), Be assured thad we uiliize every fuctle
and strsteny posatble o evoid tils seenario, st poy foreclosure resuwts In o significant Hnancsl less Tor
aur company. As o gusranics 1o vey, the seliey, we promise the folfowing: i the bank sels g Foreclosure
2t a fisture date, you will be contacted by cur legal depaetment and be notified, At that toe, we will
Teviowe (he fils and aseess the ongolng risk ve, veward, and weigh ali the options with you af thay time,
Baar iy mind that s foreciosure axie baing sehoduied does noet mesn that we ara not performing our woik,

por dess it mean the property will ullimateiy by foreclosed, We routinely stop and helt foreclosure sales

i orgdar o eilow v e 1o complete the nete purchase.

50, Defendants” Website additionally includes quotes andfor testimonials from
consumers, for example:
I was faced with a tough decision. How do I uproot my kids from their

schools and their friends? What do I tell my friends and neighbors?
This is the only company that was able to offer my family a solution,

Q,txf

Kendra Thomson

%—:‘?‘

S5
L

The stress was too much. I was missing payments, juggling bills,
dealing with harassing phone calls and I knew not only would I'lose
the house but that a foreclosure was just around the corner. [ just
wanted to get out and this company helped me do it

Justio Rartinez

$1.  Upon information and belief, at various times, Defendants also advertised through
dirceted mailings andfor brochures. One brochure describes Defendants’ “Stop the Sale Date”
Program as lollows:

e “Qur ‘Stop the Sate Date Program’ is handled by our experienced legal team.”™

i4



e “We start off by initiating a Chapter 13 bankruptcy and then dismissing it after 72
hours.”

» “With all of the systems in place our legal tearn will be able to keep a foreclosure
sale at bay forup to 5 to 6 years.”

52 Upon information and belief, at various times, Defendants also advertised debt
adivstment, foreciosure consulting and/or other foreclosure rescue related services through third-
party sales affiliates, who contact consumers in person or by telephone or e-mail.

53, Upor information and belief, Defendants compensated the third-party sales affiliates
on a comimission hasis based upon the consumers they enrolled in Defendants’ programs,

54, Forexample, a sales affiliate communication o a consumer contained the foilowing
siatoements:

¢ “Basicaily the paperwork says-that we will stop the foreclosure forup to ¢ 10 5

years,
o “Qur success rate is 100% at stopping foreclosure sales.”

o “Byutilizing our systems you will save tens of thousands of dollars that would have
gone 1o the monthly rents {sic] payments, rent deposit and moving ¢osts.”

o “On average our clients save 31000 or more per month.”

. Delondants® Business Peactices:

L}

55, Upon information and belief, at various times, Defendants failed to fully inform
consumers about the foreclosure rescue program in which they were being enrolled.

56.  Upon information and belief, Defendants’ enrollment documents for the “Stay in
Your Home” Program, the "Walk Away Free & Clear™ Program and/or the “Stop the Sale Date”
Progrem failed 10 disciose the exact nature of the services Defendant would perform,

57.  Upon information and belief, Defendants’ enroliment docurnents for the “Stay in

Your Home” Program, the “Walk Away Free & Clear™ Program and/or the “Stop the Sale Date”

5



Program failed to disclose the time frame during which Defendants would perform the contracted
for services,

38.  The Credit Report Authorization and Privacy Disclosure Form that was among the
enroliment documents for the “Stay in Your Home” Program and the “Walk Away Free & Clear™
Program provided that the consumer authorized Defendants to obtain and review his/her credit
report “for the purpose of evaluating my financia!l obligations.”

59.  Upon information and belief, afier Defendants obtained the Credit Report
Authorization and Privacy Disclosure Forms, they failed to obtained credit reports and evaluate
consumers’ financial obligations,

60.  Upon information and belief, consumers conveyed their homes to Defendants by
Quit Claim Deed based upon Defendants’ misrepresentation that- such was necessary in order for
ihem Lo negotiate the sale of the morigage note with the consumers® lenders,

61.  Upon information and belief, consumers conveyed their homes to Defendants by
Quit Claim Deed based upon Defendants’ misrepresentation that such was necessary in order for
them to complete a short sale or deed in lieu of foreclosure.

62.  Uponinformation and belict, consumers who were experiencing financial hardship
and facing foreclosure conveyed their homes to Defendants by Quit Claim Deed for far fess than the
homes' marke! value (g.g., ten dollars (310.00).

63.  Upon information and belief, Defendants required that consumers execute & Credit
Report Authorization and Privacy Disclosure Form and accepted monthly payments from
consumers experiencing financial hardship and at risk for losing their homes in foreclosure without

verifying that the consumers bad the reasonable ability fo make such pavments,



64, Upo_n information and belief, Defendants charged exorbitant fees to consumers (2.2,
$995.00 per month) for their purported performance of debt adjustment, foreclosure consulting
and/or other foreclosure rescue related services,

65.  Upon inforn:ation and belief, Deferdants represented, directy or indirectly, that they
were acting as an advisor or a consuliant or otherwise represented that Defendants were aeting on
behalf of the consumer to provide debt adjustient, foreclosure consulting and/or other foreclosure
rescue related services, when such was not the case.

66.  Uponinformation and belief, Defendams’ sole contact with the consumers” lenders
was by sending a cease and desist letier.

67.  Upon information and belief, Defendants did not engage in any negotiations with
tenders for the purchase of consumers’ mortgage notes.

68.  Upon information and belief, on at least one (1) occasion, Defendants represented
that they wouid contact a censumer’s lender to negotiate the purchase of the consumer’s mortgage
note, but then failed to do so,

69, Upon information and belief, Defendants did not employ any forensic accounting
100!s {0 strengthen consumers’ bargaining position with their mortgage lenders.

70.  Upon information and belief, Defendants did not assert any legal defenses to
strengthen consumers' bargaining positions with their mortgage lenders.

71, Upon information and belief, Defendants never successfolly purchased a mortgage
note from a consumer’s fender as part of the “Stay in Your Home"” Program.

72, Upon information and belief, Defendants never successfully provided a consumer

with 8 new, lower-cost mortgage as part of the “Stay in Your Home” Program.
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73, Uponinformation and belicf, Defendants never suceessiully completed a short sale
or deed in Hieu of foreclosure sale with a lender on behalf of a consumer as part of the *“Walk Away
Free & Clear™ Program,

74, Upon information and belief, as part of the “Stop the Sale Date™ Program,
Pcfendants fiied at least thirty (30) pro se bankruptey petitions on behalf of consumers in the
United States District Court, Eastern District of New York by signing the consumiers’ names and
listing false acdresses within New York.

75.  Upon information and belief, on at least one occasion, Defendants filed a bankruptey
procesding on a consumer’s behalf without the consemer’s knowledge or consent.

76, The United States Trustee for the Eastern District of New York {“10.8. Trustee™)
filed & Complzaint in United States Bankruptey Court, Eastern District of New York, Adversary
Proceeding No. 8-15-08230-cec, against M. Mullings and MVP Home Solutions, smonyg others, on
August 14, 2015 alleging that they acted as untawiul bankrapicy petition preparers and engaged in
frandulent, unfair and deceptive acts in violution of federal law. On March i, 2016, the 1.5,
Trustee moved for summary judgment against the defendants, A decision is currently pending
from the court,

I, Defendants® Failure to be Licensed with DORBI
as a Debt Adiuster and/or Foreelosare Consulfant:

77, Atallrelevant times, upon information and belief, Defendants have acted or offered
to act, for consideration, as an intermediary between a debtor and his/her creditors for the purpose
of settling, compounding, or otherwise altering the terms of pavment of any debts of the debtor,

78.  Defendants have never submiited an application for Heensure as a Debt Adjuster (o

DOBIL
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79.  Atall relevant times, Defendants have direetly and/or indirectly for compensation
from a consumer, made solicitations, representations, offers to perform and/or performed services,
incinding: preventing or postponing the foreclosure sale of a property; obtaining a forbearance from
a mortgage; and/or avoiding or ameliorating the Impairment of a consumer’s credit resulting from
default on 2 morigage.

80,  Defendants have never submitted an Application for Licensure as a Foreclosure
Consuliant to DOBI,

COUNT ]

VIOLATION OF THE CFA BY DEFENDANTS
(UNCONSCIONABLE COMMERCIAL PRACTICES AND DECEPTION)

8. Plaintiffs repeat and reallege the allegations contained in paragrapbs 1 through 80
above as if more fully set forth herein,

82, TheCFAN

. 56:8-2, prohibits:

‘The act, use or employment by any person of any unconscionable
commercial proctice, deception, fraud, false pretense, false promise,
nisrepresentation, or the knowing[] concealment, suppression, or
omission of any material fact with intent that others rely upon such
concealment, suppression or omission, in connection with the sale or
advertisement of any merchandise or real estate, or with the
subsequent performance of such person as aforesaid, whether or not
any person has in fact been misled, deceived or damaged thereby...

§3.  The CFA defines “merchandise” as including “any cbjects, wares, goods,
commodities, services or anything offered, directiy or indirectly to the public for sale.” N.IS.A,
56:8-1(c) (emphasis added).

84, Atall relevant times, Defendants have been engaged in the advertisement, offer for

sale and/or sale of merchandise within the meaning of NJLS.A. 56:8-1(c), specificully debt

adjusiment, foreclosure consulting and/or other foreclosure rescue related services,
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83, Defendants have engaged in unconscionable commercial practices and deception
including, but not limited to, the following;

a Including in Defendants’ Website consumer quotes and/or testimonials
concerning foreclosure rescue that were fabricated;

o, Failing to fully inform consumers about the foreclosure rescue program in
which they were being enrolled;

¢ Requiring consumers (0 execute enroflment documents for the *Stay in Your
Home” Program, the “Walk Away Free & Clear” Program and/or the “Stop
the Sale Date™ Program which failed to disclose the exact nature of the
services Defendant would perform;

d. Requiring consumers to execute enrollment documents for the “Stay i Your
Home” Program, the “Walk Away Free & Clear” Program and/or the “Stop
the Sale Date™ Program which failed to disclose the time frame during
which Defendants would perform the contracted for services,

w

Requiring consumers to convey their homes to Defendants by Quit Claim
Deed under the guise that such was necessary in order for Defendants to
negotiate the sale of the consumers” mortgage note with thelr lenders;

£ Requiring consumers to convey their homes to Defendants by Quit Claim
Deed under the guise that such was necessary in order for Defendants to
complete a short sale or deed in leu of foreclogure;

e

Requiring consumers who were experiencing financial hardship and facing
foreclosure to convey their homes to Defendants by Quit Claim Deed for far
less than the homes' market value (e.e., ten doilars (810.00);

hE Requiring consumers 1o execute a Credit Report Authorization and Privacy
Disclosure Form, then failing to obtain their credit reports and/or otherwise
cvaluate the consumers’ financial obligations and ability to make the
requested monthly payments to Defendants;

i, Requiring consumers who were experiencing financial hardship and at risk
of losing their homes in foreclosure to make monthly payments 0
Defendants without verifying that the consumers had a reasonable abtlity (o
make such pavments;

>

Charging consumers exorbitant fees {e.p., $995.00 per month) for their
purported debt adjustment, foreclosure consulting and/or other foreciosure
reseue related services;



k. Taking monthly payments from consumers who participated inthe “Stay in
¥Your Home” Program, and then failing to provide the promised services,
including asserting legal defenses and forensic tactics, negotiating the
purchase of their mortgage notes at a discount, and providing them with a
new, lower cost mortgage loan;

1, Taking monthly paymeoents from consumers who participated in the “Watk
Away Free & Clear” Program, and then failing to provide the promised
services, including asserting fegal defenses and negotiating the sale of their
homes and release of their mortgage loans (3.e._short sele or deed in lieu of
foreciosure sale);

m. Taking monthly payments from consumers who participated in the “Stop the
Sale Date” Program, and then failing to provide the promised services (L.e.
stopping an imminent foreclosure sale);

n. As part of the “"Stop the Sale Date™ Program, signing consumers’ names and
providing false addresses in pro se bankruptey petitions filed in Bankruptey
Count for the Bastern District of New York;

0. On at least one (1) occasion, filing bankruptey petitions on behalf of a
consumer without the consumer’s knowledge or consent;

. Advertising and offering for sale debt adjustment services without being
licensed by DOBI as a Debt Adjuster; and

4. Advertising and offering for sale for€closure consulting services without
being licensed by DOBI as a Foreclosure Consultant,
86.  Each unconscionable commercial practice andfor act of deception by Defendants

c\')'ﬂslizuics a separate violation under the CFA, NS A, 56:8-2.
COUNT I

VIOLATION OF THE CFA BY DEFENDANTS
{FALSE PROMISES AND/OR MISREPRESENTATIONS)

87.  Plaintiffs repest and reallege the allegations contained in paragraphs | through 86
above as if more fully set forth herein,
£8. Defendants’ conduct in violation of the CFA includes, but is not imited to, the

following false promises and/or misrepresentations:



2.

Representing that, through the “Stay in Your Home” Program, the “Walk
Away Free & Clear™ Program and/or the “Stop the Sale Date” Program,
Defendants would assist homeowners who were behind in their mongages
andfor nearing foreclosure, when such was not the case;

Representing that, through the “Stay in Your Home” Program, Defendants
would negotate with the consumer’s lender to purchase the consumer’s
mortgage note “at a discount,” when such was not the case;

Representing that, through the “Stay in Your Home™ Program, Detfendants
would arrange for & new, lower cost mortgage loan, when such was not the
case;

Representing that, through the “Walk Away Free & Clear” Program,
Defendants would negotiate the sale of the consumer’s home and release of
their mortgage ioans, when such was not the case;

Representing that, through the “Stop the Sale” Program, Defendants would
stop an imminent foreclosure sale, when such was not the case:

Misrepresenting that consumers could walk away from their homes “free
and clear™ of debt related to their mortpage, if they complied with the
guidelines of the “Walk Away Free & Clear” Program;

Misrepresenting that Defendants would “deploy powerful legal defenses™
against consumers’ foreclosing banks to strengihen consumers’ bargaining
positions;

Misrepresenting that Defendants would employ “forensic tactics” against
consumers’ foreclosing banks to strengthen consumers’ bargaining
positions; and

Representing, directly or indirectly, that Defendants were acting as an
advisor or a consulfant or on behalf of the consumer to provide debt
adiustment, foreclozure counseling and/or other foreclosure rescue related
services, when such was not the case,

Each false promise andfor misrepresentation by Defendants constijutes a separate



COUNT 111

VIOLATION OF THE ADVERTISING
REGULATIONS BY DEFENDANTS

90.  Pleinuffs repeat and reallege the ellegations contained in paragraphs 1 through 8%
above as if more fully set forth herein,

01, The Advertising Regulations, NJA.C, 1345A-9.1 et seq., address, among other

issues, general advertising practices,
92, Specifically, the Advertising Regulations governing general advertising practices
provide, in relevan! part:

(a) Without Hmiting the application of NLJ.S.A, 56:8-1 ¢t seq.. the following

practices shall be unlawful with respect to all advertisements:

9, The making of false or misleading representations of facls
concerning the reasons for, existence or amounts of price reductions,
the nature of an offering or the quantity of advertised merchandise
available for sale.

93.  Defendants violated the Advertising Regulations by engaging in cerlain conduct
including, but not limited to:

a Representing on Defendants” Website that “in most cases” Defendants will
reduce consumers morigage to “half the current mortgage payment,” when
such is not the case;

b. Representing on Defendants” Website that “most nole acquisitions are
completed within 6-12 months,” when such is not the case;

£, Representing on Defendants’ Website that, when Defendants coliect
monthly payments from consumers, they “do not realize a profit until we are
suceessiul,” when such is not the case;



d, Representing on Defendants’ Website that Defendants  “routinely
halt/postponefcancel foreclosure proceedings as a matter of our daily
activity,” when such is not the case;

£, Representing on Defendants” Website that “{ilf you owe muore than your
property is worth, we will begin 1o negotiate with your fender’s trustee
ASAPLY when such is not the case;

T Representing on Defendants’ Website that “{u]sing legal and sound
practices, the company is able o settle vour debt with your bank,” when
such s not the case;

a. Representing on Defendants” Website that Defendant’s “legal staff closely
monitors all of our properties, and the status of any foreclosure sales, and
wiil intervene if necessary,” when such is not the case;

h. Representing on Defendants’ Website that “[3}{ the bank scts a foreclosure at
a future date, you will be contacted by our legal department,” when such is
not the case;

Representing in 8 brochure for the “Stop the Sale Date” Program that
Defendants “wil} be able to keep a foreclosure saie at bay forupte St 6
vears,” when such is not the case;

iR Representing in conununications from sales affiliates to consumers that
“Tolur success rate is 100% at stopping foreclosure sales,” when such 15 not
the case; and

K, Representing in communications from sales affiliates to consumers that
“fbly utilizing our systems you will save tens of thousands of dollars that
would have gone to the monthly rents sic] payments, rent deposit and
moving costs,” when such 13 not the case.

94, Defendants’ conduct constitutes muliiple violations of NLLAC, 13:45A-0.2()9),

2ach of which constitutes a per se violation of the CFA.

i3
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95,

COUNT IV

VIOLATION OF THE DEBT ADJUSTER ACT BY DEFENDANTS

Plaintifls repeat and reallege the allegations contalned in paragraphs 1 through 94

above as if more fully set forth herein.

96.

97.

08.

The Debt Adjuster Act defines a “Debt Adjuster” as;

(1} Debt adjuster means g person who either () acts or offers
to act for & consideration as an intermediary between a debtor and
his creditors for the purpose of settling, compounding, or otherwise
altering the terms of payment of any debts of the debtor, or (b) who,
to that end, receives money or other property from the debtor, or on
behalf of the debtor, for payment to, or distribution among, the
creditors of the debtor,

[NJ.S.A, 17:16G-1(a).]

B no person other than a nonprofit social service agency or a
nonproflt consumer credit counseling agency shall act as a debt
adinster,

b. it shall be unlawlul for any nonprofit social service agency or
nonprofit consumer credit counseling ageney 10 act as a debt adjuster
without first obtaining a Heense from the Commissioner of the
Departiment of Banking porsuant to this act.

Inthis regard, NLLS A 17:16G-1(a) defines “nonprofit social service agency” and

“nonprofit consurmer credit counseling agency™ as:

e,

... any corporation duly organized under Title 15 of the Revised
Statutes or Title 15A of the New Jersey Statutes, no part of the assets,
income oy profit or which is distributable fo, or inures 1o the benefit
of its members, directors or officers, except to the extent permitted
vnder this act, and which is ¢engaged in debt adjustment,

Since at least October 4, 2012, Defendants have advertised, offerad for sale, andfor

sold the “Siay in Your Home” Program, the “Walk Away Free & Clear” Program and the “Stop the
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Sale Date” Program in this State. These programs constitite debt adjustment services within the
scope of the Debt Adjuster Act, NJLS.A, 17:16G-1{eX ).

100, Atno time did Defendents obtain a Heense from the Commissioner {0 perform as a

101, Atal relevant times, Defendants were not exempt from the requirements of the Debt
Adjuster Act, NJJS.A, 17:16G-1(e){(2).

102, Defendants, as for-profit limited lability companies and individuals, acted as debt
adjusters i violation of NLLS A, 17:16G-2{a).

103, Defendants’ conduct constitutes multipie violations of the Debt Adjuster Act,
NJ.S.A 17:16G-2,

COUNTV

VIOLATION OF THE FRFPA AND THE FORECLOSURE
CONSULTANT REGULATIONS BY DEFENDANTS

104, Plaintiffs repeat and reallege the allegations contained in paragraphs 1 through 103
above as i more fully set forth herein.

105, Pursuant to the FRFPA, NJS.A, 46:10B-55(a)(1)(a), both businesses and

individuals mus! be licensed by the Comimissioner in order to conduct business in the State as e
Foreclosure Consultant.
106, The FRFPA, in pertinent part, provides that a Foreclosure Consultant:

{1} meuns any person, located out-of-State or within the State, who,

directly or indirectly, for compensation from an owner, makes any
solicitation, representation, or offer to perform, or who performs,
any distressed property service that the person represents will inany
manner do any of the following in relation to the owner's distressed
property.

(a} prevent or postpone the foreclosure sale of the property;



{b) obtain any forbearance from any morigages;

{g) avoid or amclorste the impairment of the owner's credit
resulting from default on the promissory note, contract, or morigage,
or the conduct of a foreclosure sale or offer to repair the owner's
credit.

DLLS.A, 46:108-54.]

means residential real property consisting of from one 10 four
dwelling units, at least one of which is occupied by the owner s a
primary residence, and which is the subject of a morigage
foreslosure procceding or whose owner is more than 90 days
delinquent on any loan that is sccured by the property.

108, The FREPA, in pertinent part, provides that distressed property service measns:

without limitation, in connection with a distressed property
conditional conveyance or a distressed propesrty conveyanee, any of
the following:

(3} contacting creditors on behalf of an owner;
(5) arranging or atfempting to arrange for a delay or
postponement of the time of sale of the distressed property;

(6) advising with respect to the filing of any document or
assisting in any manner in the preparation of any decument
for filing with any couwrt; or

(7} siving advice, explanation, or instruction to an owner
that in any manper relates to the cure of a defavlt or

forfeiture or to the postponement or avoidance of a sale of
the distressed property.

MNLS.A, 46:10B-54.]

109, Pursuant to the Poreclosure Consultant Regulations, MN.JL.A.C. 3:18-7.1(ak
No person shall advertise as a foreclosure consultant, foreciosure
consuftant specialist, or similar designation in this State unless
Hicenses as a foreclosure consultant,



110.  Since at Jeast October 4, 2012, by operating the “Stay in Your Home” Program,
“Walk Away Free & Clear” Program, and/or the “Stop the Sale Daiwe” Program, Defendants have
advertised, offered for sale, sold and/or performed distressed property services in the State that
constituie foreclosure consultant services within the scope of the FREPA,

111, Atno time did Defendants obtain a license from the Commissioner to performas a

112, At all refevant times, Defendants were not exempt from the requirements of the
FRFPA, N.JS.A. 46:10B-54,
113, Further, through Defendants’” Website and otherwise, Defendants have advertised as
a forcelosure consultant without being so licensed in vielation of NJLA.C. 3:18-7.1(=).
114, Defendams’ conduct constitutes multiple violations of the FRFPA, NI S A, 46:10B-
67. and the Foreclosure Consultant Regulations, NJ.A.C, 3:118-9.1,
COUNT Vi

VIOLATION OF THE FIAA AND THE FINANCIAL INSTITUTIONS
ADVERTISING REGULATIONS BY DEFENDANTS

115, Plainuffs repeat and reallege the allegations contained in paragraphs 1 throngh 114
above as if more fully set forth herein,

118,  Pursuantiothe FIAA, specifically N, 1.8 AL 17:16H-1, and the Financial Institutions
Advertising Regulations, specifically N.J A C. 3:2-1.2, “financial institution” means any institution,
corporation, partnership or individual subject to the supervision, regulation or licensing by
{DORBIL”

117, Pursuantio NLLS A 17:16H-2 and NJJLA.C, 3:2-1T.4(a)

No financial institution shall make, publish, disseminate,

circulate, or place before the public, or cause directly or
indirectly, 10 be nuade, published, disseminated, circulated, or
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placed before the public, in a newspaper, magazing or other
publication, or in the form of a notice, circular, pamphiet,
letter or poster, or over any radio or television station, or in
any other way, an advertisement, announcément or statement
containing any ass¢rtion, representation or statement with
respect to the business of banking, lending or being a
financia! instifution or with respect to any person in the
conduct of such business, which i1s inaccurate, untrze,
deceptive or misteading, or which negatively affects the
publics confidence in such financial institution or financial
institutions in gencral.

118, At all relevant times, Defendants were subject to the supervision, regulation or
119, Defendants violated the FIAA and the Financial Institutions Advertising Regulations
by engaging in cerain conduet including, but not limited to:

2. Representing on Defendants’ Website that “in most cases” Defendants will
reduce consumers mortgage to “half the current mortgage payment,” when
such is not the case;

b. Representing on Defendants’ Website that “most note acquisitions are
gompleted within 6-12 months,” when such is not the case;

.f'i

Representing on Defendants’ Website that, when Defendants colleet
nsonthly payments from conswmers, they “do not realize a profit until we are
successful,” when such i3 not the ¢ase;

d. Representing on  Defendants’ Website that Defendants  “routinely
halt/postpone/cance foreclosure proceedings as a matter of our daily
activity,” when such is not the case;

. Representing on Defendants” Website that "{1]f you owe more than youwr
property is worth, we will begin to negotiate with your lender’s trustee
ASAP!” when such I8 not the case;

{. Representing on Defendants” Website that “fulsing legal and sound
practices, the company is able o seitle your debt with your bank,” when
such is not the case;



6o

Representing on Defendants’ Website that Defendant’s “legal staff closely
monitors all of our properties, and the status of any foreclosure sales, and
will intervene if necessary,” when such is not the case;

h, Representing on Defendants’ Website that *[i]f the bank sets a foreclosure at
a future date, you will be contacted by our legal department,” when such is
not the case;

Representing in a brochure for the “Stop the Szle Date” Program that
Defendants “will be able to keep a foreclosure sale at bay forup to 510 6
vears,” when such is not the case;

FREYy

i. Representing in communications from sales affiliates to consumers that
Hojur success rate is 100% at stopping foreclosure sales,” when such is not
the case; and

k. Representing in communications from sales affiliates to consumers that
“Ib]y wilizing our systems you will save tens of thousands of dollars that
would have gone to the monthly rends {sic] payments, rent deposit and
moving costs,” when such is not the case,

120, Defendanis’ conduct constitutes multiple violations of the F1AA, NLLS. AL 17:10H-2,

COUNT VI

YIOLATION OF THE CFA, THE ADVERTISING REGULATIONS,
THE DEBT ADJUSTER ACT, THE FRFPA, THE FORECLOSURE
CONSULTANT REGULATIONS, THE FIAA AND THE
FINANCIAL INSTITUTIONS ADVERTISING REGULATIONS
BY MARCUS A, MULLINGS

121, Plaintiffs repeat and reallege the atlegations contained in paragraphs | through 120
above as i more fuily set forth herein,
122, Aralirelevant times, M. Mullings has been a founder, acqguisition director, member

and/or manager of MVP Home Solutions and SIHOWA, and has controlied, directed apid/or



participated in the management and operation of those entities, including the conduct alleged in this
Complaint.

123, Muliings's conduct makes him personally lable for the violation of the CFA, the
Adventising Regulations, the Debt Adjuster Act, the FRFPA, the Foreclosure Consultant
Regulations, the FTAA and the Financial Institutions Advertising Regulations, committed by MVP
Home Solutions and SIHOWA,

COUNT VIIX

VIOLATION OF THE CFA, THE ADVERTISING REGULATIONS,
THE DEBT ADJUSTER ACT, THE FRFPA, THE FORECLOSURE
CONSULTANT REGULATIONS, THE FIAA AND THE
FINANCIAL INSTITUTIONS ADVERTISING REGULATIONS
BY TALIA STEPHEN-MULLINGS

124, Plaintifis repeat and reallege the allegations contained in paragraphs 1 through 123
above as if more fully set forth herein.

125, At ali relevant times, T, Mullings has been a managing member of MVP Home
Solutions and SIHOWA, and has controlled, directed and/or participated in the management and
operation of those entities, including the conduct atieged in this Complaint,

126. T, Mullings conduct makes her personally liable for the violation of the CTFA, the
Advertising Repulations, the Debt Adjuster Act, the FRFPA the Toreciosure Consultant
Regulations, the FIAA and the Financisl Institutions Advertising Regulations, committed by MVP

Home Selutions and SIHOWA.



COUNT IX

VIOLATION OF THE CFA, THE ADVERTISING REGULATIONS,
THE DEBT ADJUSTER ACT, THE FRFPA, THE FORECLOSURE
CONSULTANT REGULATIONS, THE FIAA AND THE
FINANCIAL INSTITUTIONS ADVERTISING REGULATIONS
BY JESSIE SANDERS

127, Plaintiffs repeat and reallege the sllegations contained in paragraphs 1 through 126
above as if more fully set forth herein,

128, At various times, J. Sanders was the Chief Operating Officer, Chief Exccutive
Officer, member wcl!ﬁr manager of MVP Home Solutions, Sanders & Associates and Stay in or
Walk Away, and has controlled, directed and/or participated in the management and operation of
those entitics, including the conduet alleged in this Complaint.

129, Sanders’s conduct makes him personally Hable for the violations of the CTA, the
Advertising Regulations, the Debt Adjuster Act, the FRFPA, the Foreclosure Consultan
Regulations, the FIAA and the Financial Instintions Advertising Regulations, c@mmiﬂed by MVP

Home Solutiens, Stay in or Walk Away and Sanders & Associates.

FRAYER FOR RELIEF

WHEREFORE, based upon the foregoing allegations, Plaintiffs respectfully request that the
Coust enter judgment against Defendants;

a} Finding that the acts and omissions of Defendants constilute multiple
s2a., the Advertising Regulations, NJA.C 13:45A-9.1 ¢ seq.. the Debt
Adjusier Act, NJS. AL 17:16G-1 et seq., the FRFPA, N.I8 A, 46:10B-53 et

AR e
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)

¢}

d)

o
—

Permanently enjoining Defendants and their owners, officers, directors,
shareholders, founders, managers, agents, members, servants, empioyees,
representatives, independent contractors and all other persons or entities
directly under their control, from engaging in, continuing to engage in or
doing any acts or practices in violation of the CFA, N.J.8. A, 56:8-1 et seq,,

and practices atleged in this Complaint;

Permanently enjoining Defendamts and their owners, officers, directors,
shareholders, founders, managers, agents, members, servants, employees,
representatives, independent contractors and all other persons or entities
directly under their confrol, from advertising, offering for sale, selling
and/or performing debt adjustment, foreclosure counseling and/or other
foreclosure rescue related services, including, but not limiied to, the “Stay in
Your Home” Program, the “Walk Away Free & Clear” Program and/or the
“Stop the Sale Date™ Program;

Permanently enjoining Defendants and their owners, officers, directors,
sharcholders, founders, managers, agents, members, servants, employees,
representatives, independent contractors and al! other persons or entities
directly under their control, from advertising, offering for sale, selling
and/or performing debt adjustment services under the Debt Adjuster Act,

Permanently enjoining Defendants and their owners, officers, directors,
shareholders, founders, managers, agents, members, servants, employees,
representatives, independent contractors and ali other persons or entities
dircetly under their control, from advertising, offering for sale, selling
andfor performing foreclosure consultant services under the FRFPA,

Canceling the certificates of formation in the Staie for MVP Home
Solutions, SIHOWA, Sanders & Associates and Stay in or Walk Away, as
anthorized by the CFA, N.IS.A, 56:8-§;

Ordering Defendants to disgrorge all finds and property (real and personal)
acquired and/or retained as a result of any acts or practices in violation of

¢t seq,, and the Financial Institutions Advertising Regolations, NJAC, 3:2-
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h)

1.1 et seq., including, but not Himited to, the acts and practices alleged in this
Complaint;

Appointing a receiver, as authorized by the CFA, NLI.S A, 56:8-8 and
MNJS.A, 56:89, at Defendants’ expense, to assume control over the assets
of Defendants, render a full accounting and thereafier sell and/or convey
such assets under the direction of the Court in order to restore money or
property (real or personal) to any person, whether or not named in the
Complaint, zequired or retained by Defendants as & result of their unlawful
acts;

Permanently enjoining M, Mullings, T. Mullings and J. Sanders from
managing or owning any business organization within this State and from
serving as an officer, director, trustee, member of an exegutive board or
sumiiar governing body, principal, manager, stockholder owning 10% or
more of the aggregate outstending capital stock of all classes of any
corporation doing business in this State, as authorized by the CFA, NS A,
56:8-8;

Directing Defendants, lointly and severally, to restore to any effecied person,
whether or not named in this Complaint, any money or property {real or
personal) acquired by means of any alleged practice herein to be unlawful

Direeting Defendants, jointly and severally, to pay the maximum statutory
civil penalties for cach and every violation of the CFA, in accordance with
N.JS. A, 56:8+13, for cach and every violation of the Debt Adjusters Act, in
FRFPA, in accordance with N.J.S.A. 46:10B-67(a), for each and cvery
vioiation of the Foreclosure Consultant Regulations, in accordance with
with NS A, 17:16H-4, and for each and every violation of the Financial
Institutions Advertising Regulations, in accordance with NLLAC. 3:2-1.7;

Directing Defendants, jointly and severally, to pay costs and fees, including
attorneys” fees, for the use of the State of New Jersey, as authorized by the
CrA, NJS. A, 56:8-11 and N.JIS. A, 56:8-19; and

[
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m) Granting such other relief as the interests of justice may require.

CHRISTOPHER S, PORRINO
ATTORNEY GENERAL OF NEW JERSEY
Attorney for Plaintiffs

A T
vl :
i § T
By: b

Russel: M. Smith, v,
Deputy Attorney General
Consumer Fraud Prosecutipn Section

Dated: November i4, 2016
Newark, New Jersey



RULE 4:5-1 CERTIFICATION

I certify, to the best of my information and belief, that the maticr in controversy in this

action involving the aforementioned violations of the CFA, NL1.8.A. 56:8-1 e1seq,, the Advertising

the FIAANJSS.A. I7:16H-1 ot seq, and the Financial Institutions Advertising
Regulations, N LA C. 3:2-1.1 ¢t seq., is not the subject of any other action pending in any other
courl of this State. 1 further certify, 1o the best of my information and belief, that the matter in
controversy in this action is not the subject of 2 pending arbitration proceeding in this State, nor is
any other action or arbitration proceeding contemplated. 1 certify that there is no other party who
sirould be joined in this action at this time.

CHRISTOPHER 5, PORRINO

ATTORNEY GENERAL OF NEW JERSEY
Attorney for Plainti{fs

Russell M, Smith, Jr,
Deputy Attorney General
Consumer Fraud Prosecution Section

Dated: Movember 14, 2016
Newark, New Jersey
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RULE 1:38-7(¢c) CERTIFICATION OF COMPLIANCE

I certify that confidential personal identifiers have been redacted from documents now
submitted 1o the court, and will be redacted from all documents submitted in the future in
accordance with Rule 1:38-7(b).

CHRISTOPHER S, PORRINO

ATTORNEY GENERAL OF NEW JERSEY
Attorney for Plaintiffy

o

-

| A
«’ﬁ"ﬂ”@ﬂb {:TL—/

Russell M. Smith, Jr.
Deputy Atorney General
Consumer Fraud Prosccution Section

L

By:

Dated: November 14, 2016
Newark, New Jersey

DESIGNATION OF TRIAL COUNSEL

Pursuant to R, 4:25-4, Deputy Atterney General Russell M. Smith, Jr., is hereby designated

as {rial counsel for the Plaintif¥s in this action,

CHRISTOPHER 8. PORRING
ATTORNEY GENERAL OF NEW JERSEY
Attorney for Plaintiffs

Do, U
ﬁ *::., :;-n-} \!‘U:_i‘r__.vi ;.

Russeidl M. Smith, Jr,
Deputy Attorney General
Consumer Fravd Prosecution Section

By:

Dated: November 14, 2016
Newark, New Jersey
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