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DISPUTE RESOLUTION EXPERIENCE: 
 

Mediator and conciliator for health benefit contract pricing and health provider reimbursement 
disputes.  Parties included employers, insurance brokers/consultants, and healthcare 
professionals. 
 
 

HEALTH & PENSION BENEFITS EXPERIENCE:  
 
Health policy consulting to insurance companies and trade associations; Consultant to 
technology companies serving the health industry,  Consultant to health sector investors;  
Developed new product portfolio for dental coverage; Delivered network and managed care 
services to property and casualty insurers;  Developed national policy for implementation of 
the Affordable Care Act;  Developed first managed care provider networks in northern NJ;   

 
EDUCATION:  

 
John F. Kennedy School of Government, Harvard University 
Fuqua School of Business, Duke University 
Bachelor of Arts, Seton Hall University 
 
 

PROFESSIONAL DEVELOPMENT & AFFILIATIONS:   
 
Licensed insurance producer (life & health) NJ Department of Banking & Insurance 
Chartered Life Underwriter (CLU), American College 
Chartered Financial Consultant (ChFC), American College 
 

OTHER RELEVANT OR EQUIVALENT PROFESSIONAL EXPERIENCE:  
 
CEO of Horizon Casualty Services (2006-2011) 
President and CEO of Horizon Dental Services (1994-2011) 
Vice President Horizon Blue Cross Blue Shield of NJ (1991-2011) 
Member of Blue Cross Blue Shield Association Senior Market Task Force (2006-2011) 
Member of Blue Cross Blue Shield Association Health Reform Task Force (2009-2011) 
Vice President Prudential Insurance Company (1979-1991) 


