
Your choice of a health care plan in retirement is
a personal decision based on your needs and
the needs of your family. Even though your
health benefits program offers three medical
plans: NJ DIRECT, CIGNA HealthCare, and
Aetna Medicare Open, no one plan is best suit-
ed for everyone, especially when an individual
becomes eligible for Medicare. The charts in this
fact sheet provide an easy way to compare the
benefits of Medicare and the plans offered by
the health benefits program by summarizing
what each plan provides for a specified service.

MEDICARE AND YOUR HEALTH PLAN

The benefits listed on the charts are selected as
those most likely to be of interest to you. To be
eligible for these health benefits, both Parts A
and B of Medicare must be obtained once you
become Medicare eligible*. NJ DIRECT and
CIGNA HealthCare will not pay for benefits
which should have been paid by Medicare. The
Aetna Medicare Open Plan is a private fee for
service plan that pays eligible expenses directly
and replaces the need for claims being paid by
the Medicare plan first, then from a secondary
plan.

YOUR PRIMARY COVERAGE/PAYER

Under NJ DIRECT in-network and CIGNA
HealthCare  coverage, claims are coordinated
by first submitting them to Medicare. This coor-
dination of benefits with Medicare is handled by

NJ DIRECT or by CIGNA HealthCare. Benefits
and plan procedures remain the same as they
did prior to enrolling in Medicare; simply pay the
normal copayments to the provider. The
deductibles and coinsurance required by
Medicare will be paid in full by your health plan.

Under Aetna Medicare Open, the coverage
provided is a Medicare Advantage Private Fee-
for-Service program, which means that claims
are paid by the health plan. You do not need to
coordinate coverage between Medicare and
Aetna.

For NJ DIRECT out-of-network coverage,
claims are coordinated by first submitting them
to Medicare. Unreimbursed expenses may then
be sent to your health benefits plan by the
Medicare carrier for further reimbursement. You
may still have out-of-pocket expenses such as
deductibles and costs above reasonable and
customary allowances.

If your plan does not receive your Medicare
claim information automatically, you must submit
a Medicare Summary Notice directly to your
plan (this comes with your Medicare reimburse-
ment). Be sure your physician’s or provider’s
name is clearly indicated on the Medicare
Summary Notice.

NOTE: If any of your doctors do not accept
Medicare, all expenses incurred for services
rendered by these doctors are not eligible for

HR-0116-1108 Fact Sheet #23
A  P U B L I C A T I O N  O F  T H E  N E W  J E R S E Y  D I V I S I O N  O F  P E N S I O N S  A N D  B E N E F I T S

November 2008 — Page 1 Fact Sheet #23

Your Retired Health Benefits and
Medicare Part A & B

State Health Benefits Program • School Employees’ Health Benefits Program

*If you are eligible but did not obtain or dropped Medicare coverage, your health benefits will be ter-
minated. Please contact your local Social Security office to obtain or reinstate your Medicare cover-
age. Open enrollment for Medicare is held from January 1 through March 31 with an effective date
of July 1.

See the Medicare & You 2009 handbook (available from Social Security at www.medicare.gov or
call 1-800-633-4227) for a detailed description of eligible Medicare benefits or your Summary
Program Description for additional information.
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coverage under your health benefits plan and will
not be paid.

To find a participating physician contact the plan
directly:

• NJ DIRECT at 1-800-414-7427 or online at 
www.horizonblue.com/shbp

• Aetna Medicare Open (PFFS) at 1-866-234-
3129 or online at www.aetna.com/statenj
Since the Aetna Medicare Open is available to
all providers that accept Medicare and also
agree to bill the Aetna plan, there is no “net-
work” listing, but check with your provider to
ensure that they will accept your Aetna plan.

• CIGNA HealthCare at 1-800-564-7642 or
www.cigna.com/stateofnj

A Note About Medicare Part D

Most Medicare eligible retirees and/or their
Medicare eligible dependents need not enroll in
Medicare Part D prescription drug coverage. The
prescription drug benefits provided through the
SHBP and SEHBP Retired Group medical plans
are equal to or better than the benefits provided by
the standard Medicare Part D plan. While some
Retired Group members who qualify for low
income subsidy programs may find it beneficial to
enroll in Medicare Part D, once you and/or your
dependents enroll in Medicare Part D, your Retired
Group prescription drug benefits will be terminated
for both you and your dependents.

This fact sheet has been produced and distributed by:
New Jersey Division of Pensions and Benefits • PO Box 295 • Trenton, New Jersey 08625-0295

(609) 292-7524  •  TDD for the hearing impaired (609) 292-7718
URL: http://www.state.nj.us/treasury/pensions •  E-mail: pensions.nj@treas.state.nj.us

This fact sheet is a summary and not intended to provide total information.
Although every attempt at accuracy is made, it cannot be guaranteed.
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