Schedule R — Teleconferencing Service
11-X-21415 Telecommunication Equipment & Services
Hosted Telecommunications Services/Applications

Teleconferencing Service
Section 3.4.4

AT&T Audio Teleconferencing Service

Conference Type Per Minute Charge
Reservationless Toll-Free Dial-In $0.020
Reservationless Caller Paid Dial-In $0.030
Automated Toll Free Dial-In $0.060
Automated Caller Paid Dial-In $0.050
Operator Assisted Toll-Free Dial-In $0.080
Operator Assisted Call Paid Dial-In $0.070
Operator Assisted Dial-Out $0.150
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Schedule R — Teleconferencing Service (continued)

AT&T Executive Teleconferencing Service — Event & E  vent Deluxe

Conference Type Per Minute Charge
Event Toll Free Dial-In $0.220
Event Caller Paid Dial-In $0.180

AT&T Executive Teleconferencing Service — Premier O ffer

Conference Type Per Minute Charge
Premier Operator Dial-Out $0.450
Premier Toll Free Dial-In $0.245
Premier Call Paid Dial-In $0.225

AT&T Executive Teleconferencing Service — Premier O  ffer, Options

Feature Type Cost *
Sub Conferencing $2.00
Moderated Question & Answer $2.00
Participant List $2.00
Participant Screening $2.00
Voting & Polling $2.00
Communications Line $50.00/conference

! Maximum of two (2) options. Price is per participant per call unless otherwise noted.
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Schedule R — Teleconferencing Service (continued)

AT&T Executive Teleconferencing Service — Executive

Conference Type

Offer

Per Minute Charge

Executive Operator Dial-Out $0.430
Executive Toll Free Dial-In $0.300
Executive Call Paid Dial-In $0.225

AT&T Executive Teleconferencing Service — Executive

Feature Type

Offer, Options

Cost *

Sub Conferencing $2.00
Moderated Question & Answer $2.00
Participant List $2.00
Participant Screening $2.00
Voting & Polling $2.00
Communications Line $50.00/conference
Conference Casting See Below

! Maximum of two (2) options. Price is per participant per call unless otherwise noted.

AT&T Executive Teleconferencing Service — Executive

Event Type

Offer, Conference Casting

Price

Live Audio Event $1,000.00
Replay Only Audio Event $250.00
Document Conference $2,000.00
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Schedule R — Teleconferencing Service (continued)

AT&T Teleconferencing Service — Standard Features &  Additional Options

Automated
Operator &

Operator
Assisted
Dial-In

Feature Dial-Out Reservationless

Dial-In

Call Recording
Audio Tape - $20/Hour . . .
CD WAV - $55/Hour
CD Voice - $70/Hour
Digitized Replay of Recorded Call
Toll Free: $0.220 per minute N/A ° °
Caller Paid Dial-In: $0.170 per minute
Transcription of Audio Tape o o o
$50 per 15 minute increment
Language Translation o o o
$3.50 per minute
Web Meeting o o o
$0.070 per minute via AT&T Connect
Automatic Port Expansion N/A ° °
Guaranteed Duration of Dial-In Call N/A ° N/A
Broadcast Mode Included Included Included
Music on Hold Included N/A Included
Question & Answer / Host Controlled Included Included Included
Solicitation and Enforcement Instructions N/A N/A Included
Participant Arrival Introductions N/A N/A Included
Participant List Report Included N/A Included
Participant List Screening N/A N/A Included
Password Screening N/A N/A Included
Disable Entry & Exit Tones Included Included Included
Disable Music on Hold Included N/A Included
AT&T Conference Monitor Included Included Included

N/A — Feature Not Available With Selected Call Type
Included — Feature Available with Selected Call Type at No Additional Charge

e — Features Available for an Additional Charge
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Schedule R — Teleconferencing Service (continued)

AT&T Connect

AT&T Connect License Volume Cost
AT&T Connect Cost-Per-Minute

(per minute per user; includes voice over computer) N/A $0.070
Named User Subscription (cost per user per month) 1to0 999 $9.35
Named Host Subscription (cost per user per month) 1to0 499 $0.225

AT&T Connect — Purchase Option Descriptions

AT&T Connect Cost-Per-Minute

CPM Option allows customers to pay based on usage.
All attendees in each meeting will be charged the per
minute for web conferencing plus any applicable audio
conferencing (if voice over computer is not utilized)
charges.

Named User Subscription

Named User Subscribers have unlimited web
conferencing and voice over computer utilization. For
conferences initiated and attended by Named User
subscribers, the AT&T Connect Web Conference per
minute rate and the applicable audio rate (if voice over
computer is not utilized) will apply to each participant.

Minimum number of named users: 10

Named Host Subscription

Named Host Subscribers have unlimited web
conferencing and voice over computer utilization. For
conferences initiated and attended by Named Host

subscribers, only the applicable audio rate (if voice over

computer is not utilized) will apply to each participant.

Minimum number of named users: 10
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Schedule R — Teleconferencing Service (continued)

AT&T Conferencing Services, International Rates

Argentina $0.49
Australia $0.18
Austria $0.18
Belgium $0.18
Brazil $0.27
Canada $0.09
Chile $0.27
China $0.49
Colombia $0.49
Czech Republic $0.18
Denmark $0.18
Finland $0.18
France $0.18
Germany $0.18
Hong Kong $0.18
Hungary $0.18
India $1.10
Ireland $0.18
Israel $0.18
Italy $0.18
Japan $0.18
Luzembourg $0.18
Malaysia $0.27
Mexico $0.49
Netherlands $0.18
New Zealand $0.28
Norway $0.18
Panama $0.49
Philippines $0.49
Poland $0.28
Portugal $0.18
Russia $0.27
Singapore $0.27
South Africa $0.83
South Korea $0.18
Spain $0.18
Sweden $0.18
Switzerland $0.18
Taiwan $0.28
Thailand $0.28
UK $0.12
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Schedule R — Teleconferencing Service (continued)

AT&T Connect Event Services, Implementation

Product Name

AT&T Connect Large Event Host Account Provisioning (Annual)

Fee

$129.00

Provisioning Intellor EMS Standard (Core) Template (Non-Recurring) $644.00
Provisioning Intellor EMS Customized (Core) Template (Non-Recurring) $1,544.00
Provisioning Intellor EMS Custom Branded Template (Non-Recurring) $3,218.00
Intellor EMS Template Changes (Per Hour) $309.00
Intellor Multimedia Account Provisioning (Non-Recurring) $309.00
Intellor Email Marketing Account Provisioning (Non-Recurring) $129.00
AT&T Connect Event Services, Event Hosting
Product Name Fee

Intellor EMS Per Event Usage - Small Event (Per Event) $322.00
Intellor EMS Per Event Usage - Medium Event (Per Event) $644.00
Intellor EMS Per Event Usage - Large Event (Per Event) $1,287.00

AT&T Connect Large Event per Web Minute Usage

$ 0.070/ Minute

AT&T Connect Large Event per Phone Usage — United States $0.039
AT&T Connect Large Event per Phone Usage — Other Contact Us
AT&T Connect Event Services, Email Marketing
Product Name Fee
Intellor Email Marketing 1000 Send Credits $30.00
Intellor Email Marketing 5000 Send Credits $117.00
Intellor Email Marketing 10000 Send Credits $205.00
Intellor Email Marketing 25000 Send Credits $439.00
Intellor Email Marketing 50000 Send Credits $702.00
Intellor Email Marketing 100000 Send Credits $1,053.00
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Schedule R — Teleconferencing Service (continued)

AT&T Connect Event Services, Professional/Event Ser  vices

Product Name Fee
Platinum Event Producer Package (Fixed Fee) $2,317.00
Gold Event Producer Package (Fixed Fee) $1,442.00
Silver Event Producer Package (Fixed Fee) $875.00
Multi-session Event Monitor Package (requires Platinum,Gold,Silver) $617.00
Event Producer — Hourly Services (price per Hour) $309.00
Event Dry-Run/Training Session (Fixed Fee) $566.00
Speaker Sub-Conference Administration/Management $386.00
Webinar/Webcast Content development services (price per Hour) $309.00
Email Design Services (price per Hour) $206.00
AT&T Connect Embedded Video Editing and Encoding (Fixed Fee) $309.00
AT&T Connect Live Digital Video Camera - First Hour (Fixed Fee) $2,059.00
AT&T Connect Live Digital Video Camera - Additional Hour $515.00
AT&T Connect Live Digital Video Camera-in-a-box (Fixed Fee) $1,030.00
Intellor/AT&T Connect Digital Studio (price per Hour) $515.00

AT&T Connect Event Services, Professional/Event Ser  vices

Product Name

Fee

Archive Production Package (60 minutes) $566.00
Additional archive production services (per each additional 15 minutes) $103.00
Additional archive formats $155.00
Event Recording or Archive Delivered on CD $129.00
Event Recording or Archive Delivered on Auto-Launch CD $206.00
Archive template development — simple $772.00
Archive template development — custom $1,287.00
Archive template development — complex $1,674.00
AT&T Connect Event Services, Professional/Event Ser  vices
Product Name Monthly Fee
Intellor multimedia hosting 100 MB / 1 GB $30.00
Intellor multimedia hosting 500 MB / 5GB $58.00
Intellor multimedia hosting 1 GB / 10GB $117.00
Intellor multimedia hosting 5 GB / 50GB $175.00
Intellor multimedia hosting 10 GB / 100 GB $234.00
Intellor multimedia hosting 25 GB / 250 GB $351.00
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