SCHEDULE K - DEDICATED TECHNICIAN
11-x-21415 Telecommunication Equipment & Services

Dedicated Technician (Section 3.2.13)

Bidder to provide price list labeled Schedule K reflecting its Section 3.2.13 Technical Support
Pricing.

See attached Price Schedule



Schedule K

Dedicated Service Technician Rates (Section 3.2.13.2)

Dedicated Service Technicians are available as required.

Option: Single On-Site Technician

(1) Year Annual Fee for Dedicated Service Technician — Level 1 $115,560.00
(1) Year Annual Fee for Dedicated Service Technician — Level 2 $104,860.00
(2-3) Year Annual Fee for Dedicated Service Technician — Level 1 $109,782.00
(2-3) Year Annual Fee for Dedicated Service Technician — Level 2 $99,617.00
Option: Multiple Technician Contract

2 or More Technicians — Level 1 — (1) Year Contract $109,782.00
2 or More Technicians — Level 2 — (1) Year Contract $99,617.00
2 or More Technicians — Level 1 — (2-3) Year Contract $104,325.00
2 or More Technicians — Level 1 — (2-3) Year Contract $94,695.00
Skill Levels:

Level 1: Technician is fully trained in all equipment disciplines, including
installation, programming, preventative maintenance, trouble shooting and
network analysis. This level technician also possesses project management skills.

Level 2: Technician is fully trained in all equipment disciplines, including
installation, programming, preventative maintenance, trouble shooting and
network analysis.

*All rates quoted are base rates. Additional charges will occur, based upon
prevailing wage rates specific to the county in which the contract is awarded.



