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Course Descriptions

BASIC USER COURSE

Course Name End User Functional Training

Course Number EUFT (INSTRUCTOR LED)

Dcccriptiori -,,cr’ ‘d - i’ra ‘ (Jc-’rc
- : - ----

—- ‘ctio, :,c’rn ‘ ‘ ‘c c-- Jrner’c -c

vtco’;dcft features e ‘onfDrercc’- cuc ric, hold, c.ac’,- , s’d dai cu Vc cc

rail set up.

Course Content Includes, station functionality features like conference cal ing, hold, transfer,
speed dial and Voice mail set-up. Call Center planning, ACD overview, Switch.

Class Length 5 hours
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Course Name SVM1 E-Series Systems

Course Number 2O10O3OL (ONLINE)

Description Designed for technicians that will install, configure and program SVM1 Systems.

Course Content Hardware description, installation and programming, system setup, user and
administrator functions and features, programming for extensions, mailboxes,
Auto Attendant, menus, directories, scheduling, and backup/restore.

Certification SVM1 — technical support for the SVMi-2E, SVM1-4E, SVMi-8E, SVMI-16E, and
SVM1-20E Systems.

Class Length At learners pace.

Prerequisite OfficeServ 100/500 or OfficeServ 7200/7400 or OfficeServ 7100 System
certification.

CTI APPLICATIONS

Course Name Office5erv Link and Easy Set

Course Number 3010-01-01- (ONLINE)

Description Designed for technicians that will install, configure and program OfficeServ Link
and OfficeServ EasySet CTI applications on OfficeServ Systems.

Course Content Installation, configuration and use of the OfficeServ Unk software and
OfficeServ EasySet including configuring features and button assignments on
OfficeServ digital or IP keysets.

Certifications OfficeServ Link/EasySet — technical support on the OfflceServ Link and
OfficeServ EasySet CTI applications.

Class Length At learners pace.

Prerequisite OfficeServ 100/500 or OfflceServ 7200/7400 or OfflceServ 7100 System
certification.



Course Name OfficeServ Call

Course Number 3O11-01OL (ONLINE)

Description Designed for technicians that will install, configure and program OfflceServ Call
CII applications on OfficeServ Systems.

Course Content Installation, configuration and use OfficeServ Call induding contact
management, scheduling, call logging and access to some digital telephone
facility programming,

Certifications OfficeServ Call — technical support on the OfflceServ Call CII application.

Class Length At learners pace.

Prerequisite OfficeServ 100/500 or OfficeServ 7200/7400 or OfflceServ 7100 System
certification and OfficeServ LinlqEasySet certification.

Cr1 APPLICATIONS

Course Name OfficeServ Operator

Course Number 3012-Ol-OL (ONLINE)

Description Designed for technicians that will install, configure and program OfficeServ
Operator CTI applications on OfficeServ Systems.

Course Content Installation, configuration and use of OfflceServ Operator’s Windows based
operator console.

Certifications OfficeServ Operator — technical support on the OfficeServ Operator CTI
application.

Class Length At learners pace.

Prerequisite OfficeServ 100/500 or OfficeServ 7200/7400 or OfficeServ 7100 System
certification and OfficeServ Link/EasySet certification.



Course Name OfflceServ DataView

Course Number 3013-Ol-OL (ONLINE)

Description Designed for technicians that will install, configure and program OfflceServ
DataView CII applications on OfficeServ systems.

Course Content Installation, configuration and use of the OfficeServ DataView software,
Provides information on current system usage as welt as cumulative statistics on
usage through web-based user interfaces.

Certifications OfficeServ DataView - technical support on the OfficeServ DataView CT!
application.

Class Length At learners pace.

Prerequisite OfflceServ 100/500 or OfflceServ 7200/7400 or OfficeServ 7100 System
certification and OfflceServ Link/EasySet certification.

1
Course Name OfficE rv Wireless

Course Number 3020-01-IL (INSTRUCTOR LED)

. Designed for technicians that will install configure and program OfflceSeriDescription - - - -

Wireless apphcations on any of the Officeserv systems.

Panning, deployment, and management o OfficeServ V0WLAN products.
Course Content Introduction to logical troubleshooting methodology and optimization of

OfficeServ Wireless networks.

. - OffceServ Wireless - technica! support access for SMT-W5100E- Phone and SMTCertification
R2j00 ‘ireIess Access Point ceoloynents.

Class Length . , =

Thr’ 5 .r., I 503cr D[f Sr; 7233/ 7’102 ‘r Of9cS,’ -‘ I -‘.

Prerequisite ‘top ard Oñcc Se-v lTD —tficaun.



Course Name OfficeServ rr

Course Number 3030-01-01.. (ONLINE)

Descri tion Designed for technicians involved in configuration and programming of
p OfflceSeri systems utihzing IP phones and MGI cards.

course content Hardware overview and configuration, installation requirements and
programming OfficeServ systems for VoW and Samsung IP phones for Local
and/or Remote applications. The online course also has information pertaining
to Samsungs older WIP-5000M phones that are no longer available and will be
removed at a later date.

Certification ITP — technical support for MGI cards and ITP keysets. This course does NOT
provide Offlcese,v Wireless LAN certification.

Class Length At learners pace.

Prerequisite OfficeServ 100/500 or OfflceServ 7200/7400 or OfflceServ 7100 System
certification and successful completion of the OfficeServ ITP Online Prerequisite
Test.

- - —nfl -nat n——r-n-

ADVANCED COURSES

Course Name OfflceServ SPNet

Course Number 3035-01-IL (INSTRUCTOR LED)

Description Designed for technicians that will install, configure and program OfficeServ
systems networked via PRI or IP using Samsung’s Proprietary Networking
Protocol SPNet.

Course content Installation, configuration and programming of PRI or IP interfaces that are
netwcrked using SPNet.

Certification SPNet — technical support access for muIti-nod systems networked using SNet
on PRI or IP.

Class Length 4 days

Prerequisite Olfic:Ser’ 100/500 or OfficeSeri 720070O or OfficeSer’ 7100 System
certification and OfficeServ TIP certificatior.



course Name OfflceServ 7000 Series Data Modules

Course Number 3040-01-01 (ONLINE)

Description Designed for technicians that will install, configure, and program OfficeServ
7000 Series Data Modules which currently includes the WIM, LIM, GWIMT,
GSIMT, GPLIMT and the OfflceServ 7150 PoE suppiy.

Course Content Data modules overview, installation and configuration and programming of the
WIM, tIM, GWIMT, GPLIMT, GSIMT data modules and OS7150 and several
common data applications.

Certification OfticeServ Data - technical support for the WIM, LIM, GWIMT, GSIMT and
GPLIMT modules in the OfflceServ 7200 and 7400 Systems.

Class length At learners pace.

Prerequisite OfficeServ 7200/7400 System certification and successful completion of the
OfficeServ 7000 Series Data Online Prerequisite Test.

ADVANCED COURSES

Course Name OfflceServ 7000 SIP ServIces

Course Number 3050-01-OL (ONLINE)

Description Designed for technicians involved in configuration and programming of
OfflceServ 7000 systems utilizing SIP trunkirg and SIP phones.

Course Content SIP service overview and conflguration, instalation requirements and
rogramming of OfficeServ systems. Troubleshooting section covers both basc
arid n-depth evel.

Certification P 5r’vc — .. irr’ry- f,r fl’r-c-’; OR

iJViiO C m- SV.flS.

Class Length a nr: ce.

Prerequisite OfficeServ 72001/400 or Qfjrrq /i.O0 System certiflcaticir ani OfticeServ
I [P certifcation.



Course Name OfficeServ IP-UMS

Course Number 2020-01-IL (INSTRUCTOR LID)

Description Designed for technicians who will install, configure/program, and create
applications on the OfflceServ IPUMS,

Course Content OfficeServ W-UMS software installation, hardware requirements and integration
to OfficeServ switch family. OfficeServ IP-UMS block structure and application
(call routing) development will be included.

Certification OfficeServ IP-UMS — technical Support for OfficeServ IP-UMS application.

Class Length 5 days

Prerequisite OfficeServ 7200/7400 certification, SVMi E-Series certification, OfficeServ ITP
certification, and OfflceServ SPNet certification.

Note: A strong working experience with SVMi applications as well as working
knowledge of Exchange email server and Outlook email client is required.

ADVANCED COURSES

Course Name Offlce$erv ACD tFUTURE RELEASE)

Course Number 3045-01-IL. (INSTRUCTOR LED)

Description Designed for technicians who will install, configure, and maintain OfflceServ
ACD call centers.

Course Content Microsoft SQL review, Microsoft US review, Web and Server management
basics, Call Center planning, ACD overview, Switch preparation, ACD
installation, ACD programming, ACD maintenance, ACD troubleshooting.

Certification OfficeServ ACD — technical support for OfficeServ ACD application.

Class Length 3 days

Prerequisite OfficeServ DataView certification and successful completion of the ACD/IVR
Onhne Prerequisite Test.



Schedule M PROTECT ENGINEERTNG MdNAGEMENT SITE MdNAGEMENT —

Skill Set Description [ Code Std. Rate After Hours Sunday/Holiday Comments

T&M R\TES

2hr
Professional Seice Engineer P80 8140.1)0/hr 5210.00/hr S280.fl0/hr minimum

2hr
1)ata Engineer DE S160.00/hr 8240.00/hr $320.00/hr minimam

relecs L:\\ Site Survc Enincer \VL S141100/hr 5210 00/hr 8280.00/hr
\oice Deployment Engineer VD $140.00/hr $210.00/hr $280.00/hr
Solutions \rchitcct $1 60.00/hr 5240.00/hr $320.00/hr

Network Intcration Techmcian NI $140. 0/hr $210.00/hr $280.00/hr
Technical Proiect Manager IM 1 51 40.00/hr $21 0.00/hr $280.00/hr

I’rogram Manager PGM $160.00/hr $240.00/hr $320.00/hr

Other Professional Services

Professkrnai Services

Samsung Service Service Pricing

VoIP Readiness Service Description: $2,325.00
Assessment The VoIP readiness test looks for common

network problems that are lP TeIephonykilling
impairments” and would prevent a successful IP
Telephony deployment. The purpose is to
identify these problems and recommend actions
to resolve the identified impairments. It is a
snapshot in time that will help ensure success;
however, it is not a guarantee of a successful
depinyment, nor is it a certificate of fitness. This
service Srovides tne cutcmer wah a cast
eff:ctive reew of its exsti’ig lP networks
abmty to support VolP m association with the
pending implementation of a converged
solution.
Value Proposition:

an end-user’s network is able to
effectively handle voice calls



SCI’eCIUIC M PROI1’CT E\GINEERING L\N.\GEMENT SITE MANAGEMENT

Reduce finger pointing issues between the
network and the end-user voice system
*Helps avoid possible issues during and after the
implementation of the VoIP solution

Audits/Assessments Service Description: Call for Pricing

Before making any decisions regarding your
communications, enlist Samsung’s experts to
provide a complete evaluation of your existing
system and business requirements. Focusing on
your technical configuration, administrative
requirements, business objectives and personnel
resource needs, we conduct a complete
assessment. Samsung utilizes sophisticated
diagnostic equipment that analyzes your core
network and then recommends a best-practices
solution that will ensure your network is capable
of meeting future needs.
Value Proposition:
*Solutions are provided that meet customer
needs today and in the future
*Can provide customer possible areas to reduce
costs

System Design & Service Description: Call for Pricing

Architecture The solution design is critical to its longevity,
flexibility, efficiency, and overall success. Our
system P50 engineers will work closely with you
to ensure that even the most complex
configurations are clearly understood and
properly documented.
Value Proposition:
*Solutions are properly and validate for their
overall operational success to ensure a
customer’s end costs are well defined and no
possible additions are necessary in the near
future when the solution is implemented.



Schedulu M PRO) ECT ENGI\EERING M\NAGEME\T SITE Mu\AGEME\T

Advanced Service Description: Cell for Pricing
Application Enterprises today are ready to capitalize on the
Implementation & efficiency and cost-savings of emerging
Support applications. These businesses turn to Samsung

to implement these complex solutions, including
convergence technologies such as VolP (voice
over Internet protocol); call center applications
such as CRM (customer relationship
management); DEFINITY Wireless and UM
(unified messaging) applications. In addition,
Samsung utilizes its nationwide team of certified
technicians to provide support on these
advanced app’ications, ensuring you of
uninterrupted and reliable service.
Value Proposition:
*Provides an unbiased evaluation to a customer
of emerging and advanced technologies in order
to determine which technologies a customer can
utilized in their environment today.

Integration Service Description: Call for Pricing
Samsung’s team of engineers and technicians
are certified and trained to ensure that all
connections and migratior issues are carefully
planned prior to equipment assembly, set-up,
configuration, burn-in and testing in the
Samsung integration services lab prior to any
system shipment and implementation.
Value Proposition:
*Test multiple manufacturer equipment
together to ensure the equipment is capability
*Reduces future trouble-shooting of issues on
customer equipment

Security Service Description: Call for Pricing
To protect your networks and applications from
any vulnerabihty to criminal invasion and natural
disaster, enlist Samsung to assess your security
requirements and provide a blueprint that shows
how ti’ey can protect your sysrems Samsung
wil deelop a security procedure and implement
a firewall appliance for you, using state-of-the-
art products.
Value Proposition:
* Provide key recommendations to customers on
vulnerabilities and how to reduce them in their
network.

I%MSUN


