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Newark, NJ 07102
www.ni.aov/bou/

CUSTOMER ASSISTANCE

DOLORES POLLARD,
Petitioner,

ORDER ADOPTING INITIAL DECISION
SETTLEMENT

v.

)
)
)
)
)
)
)
)

BPU DOCKET NO. ECO7030183U
OAL DOCKET NO. PUC 5662-07N

PUBLIC SERVICE ELECTRIC AND GAS
COMPANY,

Respondent

(SERVICE LIST ATTACHEO:I
BY THE BOARD:

On March 16, 2007, Dolores Pollard (Petitioner) filed a petition with the Board requesting a
hearing regarding charges of Public Service Electric and G,as Company (Respondent) for utility
services.

After the filing of Respondent's answer, the Board, on May 7, 2007, transmitted this matter to
the Office of Administrative Law (OAL) for hearing and initial disposition as a contested case
pursuant to N.J.S.A. 52:14B-1 m ~ and N.J.S.A. 52:14F..1 m ~ This matter was assigned
to Administrative Law (ALJ) Judge Walter M. Braswell.

While this matter was pending at the GAL, the parties engaged in negotiations and entered into
and signed a Stipulation of Settlement (Stipulation) that wa~s submitted to the ALJ. By Initial
Decision issued on April 3, 2008 and submitted to the Boar,d on April 9, 2008, to which the
Settlement was attached and made part thereof, ALJ Brasv"ell found that the Settlement was
voluntary, that its terms fully disposed of all issues in controversy and that it met the
requirements of N.J.A.C. 1 :1-19.1.

Pursuant to the agreement of the parties, Respondent will c:redit Petitioner's account for service
at 61 Holland Road, South Orange, New Jersey in the amount of $1,802.67 leaving a balance
as of March 4, 2008 in the amount of $2,800.00. Petitioner shall pay this balance in 24 equal
monthly installments of $116.00 beginning with the April 2008 bill,1 and Petitioner further

1 The Board notes that the 24 monthly payments of $116.00 will result in a total payment of $2,784. Because the

parties have agreed in the Settlement that the 24 equal payments of$116 will be made and accepted in full



After review of the Initial Decision and the Stipulation of Settlement, the Board HEREBY FINDS
that the terms of the Stipulation represent a fair and reasorJable resolution of all outstanding
contested issues. Accordingly, the Board HEREBY ADOP"[§ the Initial Decision and Stipulation
of Settlement in their entirety.

or(DATED: t;j '7 BOARD OF PUBLIC UTILITIES
BY:

_.az_..o~~- ~7IJ --F~
J~tNNE M: FO~ -

PRESIDENT

Q,,~J\ t..,.,6::e:1\1'..i ~
CHRISTINE V. BATOR
COMMISSIONER

NICHOLAS AsSELTA
COMMISSIONER

ATTEST:

I fJ14 !lfr
KRISTI IZZD
SECRETARY

3 BPU Docket No.ECO7030183U
GAL Docket No. PUC5662-07N



DOLORES POLLARD

v.

PUBLIC SERVICE ELECTRIC A~~D GAS COMPANY
BPU DOCKET NO. ECO7030183U
OAL DOCKET NO. PUC:S662.07N

SERVICE LlSlr

Dolores Pollard
61 Holland Road
South Orange, New Jersey 07079

Sheree L. Kelly, Esq.
PSEG Services Corporation
80 Park Plaza -T5G
Newark, New Jersey 07102-4194

Eric Hartsfield, Director
Division of Customer Assistance
Board of Public Utilities
Two Gateway Center
Newark, New Jersey 07102

Jessica Campbell, DAG
Division of Law
124 Halsey Street
P.O. Box 45029
Newark, New Jersey 07102

BPU Docket No.ECO7030183U
GAL Docket No. PUC5662-07N
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DOLORES POLLARD,

Petitioner I

v.
PUBLIC SERVICE ELECTRIC AND GAS

COMPANY,

Respondent.

Dolores Pollard, petitioner, appearing pro ~)e

Sheree Kelly, Esq. appearing on behalf of respondent (PSE&G Services

Corporation)

Record Closed: March 26, 2008 D~3cided: April 3, 2008

BEFORE WALTER M. BRASWELL, ALJ:

On May 30, 2007, this matter was transmitted to l:he Office of Administrative Law

(GAL) for hearing as a contested case pursuant to ~~. 52:148-1 to-15 and N.J.S.A.

52: 14F 1 to- 13. The matter was assigned to the undersi~,ned on or about June 18, 2007.

A telephone prehearing was scheduled on July 19, 2007 at which time a status conference

was scheduled for August 1, 2007 and an in person prehearing was scheduled for

November 7, 2007. During the November 7, 2007 in pers:on prehearing the parties could

not settle and the matter was scheduled for hearing on March 26, 2008. On the date of

the hearing the parties settled the matter. A Settlement Agreement was prepared and

New Jersey is an Equal Opportunity Emp'loyer



executed indicating the terms of the agreement, which are incorporated herein by

reference.~

have reviewed the record and terms of the Stipulation of Settlement and FIND:

1. The parties have voluntarily agreed to the settlement as evidenced by the

signatures of the parties or their representatives.

2. The settlement fully disposes of all issues in controversy and is consistent

with law.

I CONCLUDE that the agreement meets the r,equirements of N~C. 1:1-19.1

and therefore, it is ORDERED that the parties comply with the settlement terms and that

these proceedings be and are hereby concluded.

I hereby FILE my initial decision with the BO)\RD OF PUBLIC UTILITIES for

consideration.

2
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OFFICE: OF ADMINISTRATIVE LAW
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State a/New Jersey
OFFICE OF ADMINISTRATIVE LAW

33 Washington Street
Newark, New Jersey 07102

(973) 648-6008
(973-648-6058)
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Re: Imtial Decisions for Receipt

We are hereby forwarding to you the following decisions from the office of
Administrative Law. Receipt is acknowledged as of the next business day of the date- -
indicated below. Should a listed decision not be included in this batch, please
call 973-648-6008.

OAL Docket No. PUC Case Name

S "~~"07 Dolor""ef PDJJ~,..,J-

Board of Public Utilities
Two Gateway Center
Newark, New Jersey 07102

Date: vj-{-~
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