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STATE OF NEW JERSEY
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Two Gateway Center
Newark, NJ 07102
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CUSTOMER ASSISTANCE
ARJUN GOYAL, ) ORDER ADOPTING INITIAL DECISION
Petitioner, ) SETTLEMENT
V.
VERIZON NEW JERSEY INC., ) BPU DOCKET NO. TC08050302U
Respondent. ) OAL DOCKET NO. PUC 6180-08

(SERVICE LIST ATTACHED)

BY THE BOARD:

On May 8, 2008, Arjun Goyal (“Petitioner”) filed a petition with the Board of Public Utilities
(“Board”) requesting a formal hearing related to a billing dispute with Verizon New Jersey Inc.
(“Respondent”).

After the filing of Respondent’'s answer, the Board transmitted this matter to the Office of
Administrative Law (*OAL") for hearing and initial disposition as a contested case pursuant to
N.J.S.A. 52:14B-1 et seq. and N.J.S.A. 52:14F-1 et seq. This matter was assigned to
Administrative Law Judge (“ALJ") John R. Futey.

While this matter was pending at the OAL, the parties engaged in negotiations and entered into
and signed a Settlement Agreement (“Agreement”) that was submitted to the ALJ. By Initial
Decision issued on January 8, 2009, and submitted to the Board on January 13, 2008, to which
the Agreement was attached and made a part thereof, ALJ Futey found that the Agreement was
voluntary, that its terms fully disposed of all issues in controversy, and that it satisfied the
requirements of N.J.A.C. 1:1-19.1. Pursuant to the terms of the Agreement, the parties have
agreed that, within thirty days of the Agreement, the Petitioner shall pay $70.00 to the
Respondent and the Respondent shall advise the credit bureaus that the outstanding balance
due has been satisfied in full. In addition, the parties have agreed to release and hold harmless
the other for the claims and counterclaims made in this proceeding and to dismiss said claims
and counterclaims. ’



After review of the Initial Decision and the Agreement of the parties, the Board HEREBY FINDS
that, by the terms of the Agreement, the parties have resolved all outstanding contested issues
in this matter. Accordingly, the Board HEREBY ADOPTS the Initial Decision and the Settlement
Agreement executed by the parties in their entirety as if fully set forth herein.
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( A ) SETTLEMENT
OAL DKT. NO. PUC 6180-08

AGENCY DKT. NO. TC08050302U

ARJUN GOYAL,
Petitioner,
V.
VERIZON NEW JERSEY INC,,
Respondent.

Arjun Goyal, petitioner, pro se

Ralph V. Lee, Esq., on behalf of respondent
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Thié matter was transmitted to the Office of Administrative Law on July.ij 5,¢0
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for determination as a contested case, pursuant to N.J.S.A. 52:14B-1 to -15 and

N.J.S.A. 52:14F-1 to -13.

New Jersey is an Equal Oppurtunity Employer
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OAL DKT. NO. PUC 6180-08

An in-person prehearing was scheduled for January 7, 2009, and on that date,
the parties conferred, settled the matter, and have prepared a Settlement Agreement
indicating the terms thereof, which is attached and fully incorporated herein (J-1).

After being placed under oath, Mr. Goyal stated that he fully understood and
agreed to the terms of settlement.

have reviewed the record and the terms of settlement and FIND:

1. The parties have voluntarily agreed to the settlement as evidenced by
their signatures or their representatives' signatures, as well as the testimony
under oath.

2 The settlement fully disposes of all issues in controversy and is consistent
with the law.

| CONCLUDE that this agreement meets the requirements of N.J.A.C. 1:1-19.1
and that the settlement should be approved. | approve the settlement and therefore
ORDER that the parties comply with the settlement terms and that these proceedings

be concluded.

hereby FILE my initial decision with the BOARD OF PUBLIC UTILITIES for

consideration.



OAL DKT. NO. PUC 6180-08

This recommended decision may be adopted, modified or rejected by the
BOARD OF PUBLIC UTILITIES, which by law is authorized to make a final decision in
this matter. If the Board of Public Utilities does not adopt, modify or reject this decision
within forty-five days and unless such time limit is otherwise extended, this
recommended decision shall become a final decision in accordance with N.J.S.A.
52:14B-10.

January 8, 2009 ~—
DATE JOAN R. FUTEYJALJ
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OAL DKT. NO. PUC 6180-08

DOCUMENTS IN EVIDENCE

J-1  Settlement Agreement dated January 7, 2009
WITNESSES
For Petitioner:

Arjun Goyal

For Respondent:

None



-z |

A
!
ﬁ 1\\%1&*"*
STa1r¢ 0fF New Jiicy
OFF 1L sF  AOpmuiniiTRATIVE L At ’T"j'da’
ﬂgJun tfaay -
W ; 2
TLag65 6 Y42 U

Seqream ey AbriEMEr

7he f’#rﬁt‘; , M~ Goyal ( ﬂ:f.'ﬁmff'> ; Al

}“mr. ("(E’-fffdn*#{ﬂfvj | . am;zaé}, vedidlved”

ansd  have ﬂJrff/ o dismizy ther  cl4imm

an :n}e,—.g(a;‘uq . The fﬂr‘frt; ad»wi?F Nno Waj-.
| Peditrone~ shall pay {?z_rrgmd@nrr‘- ¥ 7028 o n

¢ of Ihs  agreenronit-. fz.x!aaﬂafw' vees Yo

e cred t Urea Uy %avf' Ah - o T star)i

§ Au- haa  peen ‘Tg:.?lﬂé:/ an ,aca;:ﬂ’ e ’Z/”

g 3 O -’("‘yf ﬁ?f -/’AL{ a PR i ﬁ’-&# ﬂﬂ?‘iﬁa

and hald hervotegy Jive ather Afir Phe clais

un?‘c.q—-z..{mm; in 7%;.1* ?g/u(fraﬂhj-

V2rizan

M@. Ll kit
AeJvn Goy at Y ERAZON Niw TEREY
by Arsistant Bencrs]

faan_l,‘&h EE?AL:‘H L/.{_{(

DaTip: Tan., 12009

M e lle 5 Wisin j_-dr"jﬂ/\/




State of New Jersey
OFFICE OF ADMINISTRATIVE LAW
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