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Parties of Record:

Fischel Ziegelheim, New Jersey American Water Company customer
Robert J. Brabston, Esq., Corporate Counsel and Assistant Secretary, New Jersey American
Water Company

BY THE BOARD:

On February 17, 2011, Fischel Ziegelheim (“Petitioner”) filed a petition with the Board of Public
Utilities (“Board”) requesting a formal hearing related to a billing dispute with New Jersey
American Water Company (“Respondent”) for utility services rendered by Respondent.

After the filing of Respondent’s answer, the Board transmitted this matter to the Office of
Administrative Law (“OAL") for hearing and initial disposition as a contested case pursuant to
N.J.S.A. 52:14B-1 et seq. and N.J.S.A. 52:14F-1 et seq. This matter was assigned to
Administrative Law Judge (“ALJ") Patricia M. Kerins.

While this matter was pending at the OAL, the parties engaged in negotiations and entered into
a signed letter agreement dated August 22, 2011 (“Stipulation”) that was submitted to the ALJ.
By Initial Decision issued on September 15, 2011, and submitted to the Board on September
21, 2011, to which the Stipulation was attached and made a part thereof, ALJ Kerins found that
the Stipulation was voluntary, that its terms fully disposed of all issues in controversy, and that it
satisfied the requirements of N.J.A.C. 1:1-19.1.

Pursuant to the terms of the Stipulation, Respondent has agreed to forgive the past due amount
of $5,500 to reduce the outstanding balance on the account from $11,000 to $5,500.00 to bring



the account to a current status. In return, Petitioner has agreed to pay the outstanding balance
of $5,500.00 according to a repayment plan term of 48 monthly payments of $114.58 for an
outstanding repayment total of $5,499.84 plus the current amount due from bills. Respondent
has also agreed to withdraw his petition in this matter.

After review of the record and the Stipulation of the parties, the Board HEREBY FINDS that the
parties have voluntarily agreed to the settlement as evidenced by their signatures and that by
the terms of the agreement, they have fully resolved all outstanding contested issues in this
matter. This Order shall become effective upon service of the Order upon all parties of record
unless a later date is indicated in the Order, pursuant to N.J.S.A. 48:2-40.

Accordingly, the Board HEREBY ORDERS that the Initial Decision and the Stipulation executed
by the parties BE ADOPTED and APPROVED in its entirety, as if fully set forth herein.

BY:

LEE A. SOLOMON
PRESIDENT

DATED: ‘ BOARD OF PUBLIC UTILITIES
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SERVICE LIST

Fischel Ziegelheim
730 W. Kennedy Boulevard
Lakewood, New Jersey 08701-8043

Robert J. Brabston, Esq.

Corporate Counsel and Assistant Secretary
New Jersey American Water Company

167 J.F. Kennedy Parkway

Short Hills, New Jersey 07078

Eric Hartsfield, Director

Julie Ford-Williams
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Veronica Beke, DAG
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124 Halsey Street

P.O. Box 45029

Newark, New Jersey 07101

BPU DOCKET NO. WC11020090U
OAL DOCKET NO. PUC3521-11



BPU MAILRODW
SEP 21201
RECEIVED

i
e

. State of New Jersey
OFFICE OF ADMINISTRATIVE LAW

INITIAL DECISION
SETLLEMENT
OAL DKT. NO. PUC 3521-11
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FISCHEL ZIEGELHEIM,
Petitioner,
V.
NEW JERSEY AMERICAN WATER

COMPANY,
Respondent.

Fischel Ziegelheim, petitioner, pro se

Robert J. Brabston, Esq., for respondent

Record Closed: September 7, 2011 Decided: September 15, 2011

BEFORE PATRICIA M. KERINS, ALJ:

This matter was transmitted to the Office of Administrative Law on April 1, 2011,

for determination as a contested case, pursuant to N.J.S.A. 52:14B-1 to -15 and

N.J.S.A. 52:14F-110 -13.

The parties have agreed to a settlement and have prepared a settlement

agreement, the terms thereof, which is attached and fully incorporated herein.



OAL DKT. NO. PUC 3521-11

have reviewed the record and the terms of settlement and FIND:

1. The parties have voluntarily agreed to the settlement as evidenced by

their signatures or their representatives' signatures.

2. The settlement fully disposes of all issues in controversy and is consistent

with the law.

| CONCLUDE that this agreement meets the requirements of N.J.A.C. 1:1-19.1
and that the settlement should be approved. | approve the settlement and therefore
ORDER that the parties comply with the settlement terms and that these proceedings

be concluded.

| hereby FILE my initial decision with the BOARD OF PUBLIC UTILITIES for

consideration.

This recommended decision may be adopted, modified or rejected by the
BOARD OF PUBLIC UTILITIES, which by law is authorized to make a final decision in
this matter. If the Board of Public Utilities does not adopt, modify or reject this decision
within forty-five days and unless such time limit is otherwise extended, this
recommended decision shall become a final decision in accerdance with N.J.S.A.

52:14B-10.

September 15, 2011 ‘PM %. Y IV

DATE PATRICIA M. KERINS, ALJ
ISEPL 6 1

Date Received at Agency:

'SEP L 6 2011

Date Mailed to Parties:
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Via Facsimile and Regular Mal

Hon. Patricia M. Kerins, ALJ
Office of Administrative Law
Quakerbridge Plaza — Bldg. 8

P.O. Box 048
Trenton, New Jersey 08625

Re:  Ziegelhsim v. NJ American Water Company
QAL Docket No, PUC 3521-11

Dear Judge Kerins:

As Your Honor may recsll, New Jersey American Water Company has amicably resolved thi

. . 8
matter with the petltlorner, Mr. Ziegelheim. In addition to the note from the petiti)clmer that waIs
previously provided under cover letter dated August 14, attached is a copy of our June 8, 2011
letter to the Zlegelhelm's outlining the terms of the settlement ss signed and accepted by Mr,

Ziegelheim on August 22, 2011,

If the attached acknowlggigement of settlement Is acceptable to Your Honor, we look forward to
receipt of an Inltial Decision accepting the settlement of this matter. -

Rasnactullv submitted.

RoberJ, Brabston

RJB:dic
Attachment

cc: Mr. Flschsl Ziegelheim (via regular mall, wiatt.)

Robert J. Brabston . Po78.68a.571e
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Mr. & Mrs. Fischel Zlegetheim N o
730 West Kennedy Boulevand S2 0 m
Lakewood, NJ 08701-1245 e a1
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Re:  Zlegelheim v, New Jersey American Water Company xm M
BPU Docket No, WC11020090U : L AR,
QAL Docket No. PUC 3621-11 =M
=< 9
Dear Mr. & Mrs. Zlegelheim:
This letter Is Intended to memorialize the agreement between New Jersey-American Water Co '
("NJAWC" or the "Company™) and you to settle the dlspute regarding your account. As dlscussrggaangd i

agreed to by Mrs. Zlegelhelm and our Customer Advocacy group (Me. Selina Kearney-Rogers), the
Company will accept payment of $5,500.00 and will remove the remalning portion of the past due balance
as a goodwlll courtesy adjustment. The total adjustment to your account will be approximately $5,500.00
and your account will be marked current. As part of this agreement; the Company and you have '
established & repayment term of 48 months for the $5,500.00 you havé agreed to pay; this payment pian !
begins with the July, 2011 blll!ng cycle. You should also be aware that this payment plan requires
payments from you of approximatsly $114.68 each month In addition to the current amount due from your
regular bill. Plesse &lso note that, pursuant to the New Jersey Administrative Code, Chapter 14:3-7.7,

you are obligsted to m}eke esch peyment when due; fallure to do g0 may result i an interruption or
discontinuance of your water service.

The other aspect of this agreement Is that you heve sgreed to withdrsw your compialnt on flie with the
‘Board of Public UtlIitles, currently before the Office of Administrative Law, Please notify the court at your

earfiest opportuntty that you acknowiedge and accept this letter as containing all of the terms of our
agreement. ‘

Thenk you for the oppertunity to setlle this matter In a ¥mely and amicable manner.

RobertJ. Brabston

RJB:dlc

(. /]

c Hon. Patricla M. Kerins, ALJ
Cp— -
Accepted by,

Fischel Ziegelheim, Pstitioner

Date: ‘ ] S{‘BQ ’ 2ol{
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