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CUSTOMER ASSISTANCE--

KENNETH W. REDMAN, JR.,
Petitioner

)
)

ORDER ADOPTING INITIAL
DECISION SETTLEMENT

v.

NEW JERSEY AMERICAN WATER COMPANY,
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)
)
) BPU DKT NO WCO91 0O850U

OAL DKT NO PUC2440-10

Parties of Record:

Kenneth W. Redman, Jr., Petitioner, appearing pro se.
Stacy A. Mitchell, Esq., appearing on behalf of Respondent, New Jersey American Water

Company

BY THE BOARD:

On October 15, 2009, Kenneth W. Redman, Jr. ("Petitioner") filed a petition with the Board of
Public Utilities ("Board") requesting a formal hearing related to a billing dispute with New Jersey
American Water Company ("Respondent") for utility services rendered by Respondent.

After the filing of Respondent's answer, the Board transmitted this matter to the Office of
Administrative Law ("OAL") for hearing and initial disposition as a contested case pursuant to
N.J.S.A. 52:14B-1 m ~ and N.J.S.A. 52:14F-1 m ~ This matter was assigned to
Administrative Law Judge ("ALJ") Dennis P. Blake.

While this matter was pending at the GAL, the parties engaged in negotiations and entered into
and signed a Settlement Agreement ("Agreement") that was submitted to the ALJ. By Initial
Decision issued on January 6, 2012, and submitted to the Board on January 12, 2012, to which
the Agreement was attached and made part thereof, ALJ Blake found that the Agreement was
voluntary, that its terms fully disposed of all issues in controversy and that it satisfied the
requirements of N.J.A.C. 1:1-19.1. Pursuant to the terms of the Agreement, and in order to
fully resolve this matter, the parties have agreed that Petitioner shall pay Respondent the
amount of $4,020.03, the amount that will be outstanding on the account after Respondent has
made certain adjustments and credits. In addition, Petitioner has agreed to the dismissal of his
petition against Respondent with prejudice.



After review of the record and the Settlement Agreement of the parties, the Board HEREBY
~ that the parties have voluntarily agreed to the settlement as evidenced by their
signatures and that by the terms of the Settlement Agreement, have fully resolved all
outstanding contested issues in this matter.

Accordingly, the Board HEREBY ADOPT§; the Initial Decision and the Settlement Agreement
executed by the parties in their entirety as if fully set forth herein. Therefore, the petition in this
matter is HEREBY Ql§MISSEQ with prejudice.

BOARD OF PUBLIC UTILITIES
BY:

DATED: ;1.

ROBERT M. HANNA
PRESIDENT
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~ANNE M. FOX

fjOMMISSIONER

ATTEST: ftJ ..Ay-O

KRISTI IZZO 13
SECRETARY
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, HEREBY CERTIFY that the within
document is a true copy of the original
ill the files of the Board of Public
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State of New Jersey

OFFICE OF ADMINISTRATIVE LAW

'r.tt\'It~INITIAL DECISION 9.: '

I:.SETTLEMENT --

OAL DKT. NO. PUC 2440-10

AGENCY DKT. NO. WC09100850U

KENNETH REDMAN, ,JR.,

Petitioner.

v.
NEW JERSEY AMERC:IAN

WATER COMPANY,

Respondent.

Kenneth Redman, Jr.. petitioner. QIQ ~

Stacy A. Mitchell!, Esq., for respondent (Cozen O'Connor, attorneys)

Record Closed: January 6, 2012 Decided: January 6, 2012

BEFORE DENNIS P. BLAKE, ALJ:

This matter was transmitted to the Office of Administrative Law (OAL) on March

29, 2010, for determination as a contested case, pursuant to N,J,S,A. 52:148-1 to -15

and N,J.S.A. 52:14F-1 to -13.

The parties have agreed to a settlement and have prepared a settlement

..r"'~ ~n+ ;nAj,..~+jn,., +h~ +"'r~~ +h...r 4' ...~:_~ :- _u_-~ -_oJ &. .11.. :--_p 40_-' L :-



~

OAL DKT. NO. PUC 2440-10

J have reviewed the record and the settlement terms and I FIND:

1. The parties have voluntarily agreed to the settlement as evidenced by

their signatures or their representatives' signatures.

2. The settlEiment fully disposes of all issues in controversy and is consistent

with the law.

I CONCLUDE that this agreement meets the requirements of N.J.A.~. 1:1-19.1,

and that the settlement should be approved. I approve the settlement and therefore

ORDER that the parties comply with the settlement terms and that these proceedings

be concluded.

I hereby FILE my initial decision with the BOARD OF PUBLIC UTILITIES for

consideration.

This recommended decision may be adopted, modified or rejected by the

BOARD OF PUBLIC UTiliTIES, which by law is authorized to make a final decision in

this matter. If the Board of Public Utilities does not adopt, modify or reject this decision

within forty-five days and unless such time limit is otherwise extended, this

recommended decision shall become a final decision in accordance with N.J.S.8.~

52:148-10.
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Kenneth Redman, Jr. v. New Jersey American Water Company
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This Settlement l\greemem Is made by and between NEWJERSEY.,AMER~~~ 0/,

COMPANY, INC.. ("NJAW"),. corporation doing bu.I~11 at 1025 Lau..1 O'k~~'

Voorh..., New Je,.ey 08043 and K.n~h Redman, Jr.. a NJAW customer, ("Cu..orner")

having NJAW Account Number ~153-9 for service to 65 HoilywOQd Avenue. West Long

Brandl, NJ 07764-183 (.AccouFlr) (NJAWand Custom."..re collectively her.flatter som.Umee

referred to as tl1e .Parties.), In consideration of the mutual covenants, conditions end term8

contained hereIn, the Parties to this Settlement Agreement agree to be legally bound hereby -

fo'~:

OAt Docket No. PUC 02440-201 OS
BPU Docket No. ~ 0910085OU",.
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1. In full an,~ flnalsettlement of the mstter referenced above, the Parties agree that tt1e
Custome'r win pay NJAW the amount of $4,020.03. which figure represents entire
amount due and owing on the Account on the date hereof, after giving effect to certain
adjustmEints and credfts made on tt1e Account by NJAW.,

2. C~stome.r agrees to dismiss his complaint filed against NJAW under

BPU Doc:ket No. WC 09100850U
OAL Doc:ket No. PUC 024040-201 OS with prejudice.

3. ThIs Settlement Agreement she8 be governed by, construed and enforced In
sccordarlce with UJe laws of the S~te of New Jersey. In the event that any provisIon
of this Settlement Agreement i8 deemed unenforceable, those portions not deemed
unenforceable shell remain in full force and effect.

4. Any modification 01 this Settlement Agreement, or additional obligation(a) Buumecf
by either party In connection with this Settlement Agreement, shall be binding only if

---eviden~ iowrltin~and ,lgn.db~_$~G:hp,ljy, ~ --

I

IN WITNESS WHEREOF. the Parties understand and agree co the terms of this Settlement

Agreement and have duly ex&cut&d this Settlement Agreement on this -6.1. day of July, 2011.

ThE periit;~ ;;ckr,c\\'If;Opf tr,el Ihi~ ~~ttl~ment "'r;rf,emer,t i! enl~rec' into vcll.l~tsrily ~nd thE'1 nc

repre5enlation or inducement has be6n offered or rr,ade, except as contoined he:rein. Customer

ItI,~he/ a6kFleWlefl~e$ tAst he-has fuRy reviewed this Settlement aridunder~tands its contents.
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