
LORI MONTEIRO, 
Petitioner 

V. 

STATE OF NEW JERSEY 
Board of Public Utilities 

44 South Clinton Avenue, gth Floor 
Post Office Box 350 

Trenton, New Jersey 08625-0350 
www.nj.gov/bpu/ 

PUBLIC SERVICE ELECTRIC AND GAS COMPANY, 
Respondent 

) 
) 
) 
) 
) 
) 
) 

Parties of Record: 

Lori Monteiro, prose 

Agenda Date: 5/21/14 
Agenda Item: VIID 

CUSTOMER ASSISTANCE 

ORDER ADOPTING INITIAL 
DECISION SETILEMENT 

BPU Docket No. EC13090862U 
OAL Docket NO. PUC 16271-13 

Amanda Johnson, Esq., appearing on behalf of Respondent, Public Service Electric and Gas 
Company 

BY THE BOARD: 

This matter involves a dispute by Lori Monteiro ("Petitioner") regarding the amount of 
Petitioner's Public Service Electric and Gas Company ("Respondent" or "PSE&G") utility bill. 

BACKGROUND 

On or about September 19, 2013, Petitioner filed a petition with the Board of Public Utilities 
("Board") requesting a formal hearing related to a billing dispute with PSE&G for utility services 
rendered. Petitioner disputed her receipt of a bill for $1,003.91 followed by a $4,034.15 bill two 
weeks later. Petitioner also contested meter readings performed by PSE&G, claiming that she 
had requested readings by a third party. 

On October 25 2013, PSE&G filed an Answer denying that Respondent was incorrectly billed 
and asserting that services were supplied and billed in accordance with the terms, conditions 
and rate schedules set forth in the Company's Board approved Tariff. PSE&G admitted that 
Petitioner was given a $6,532.43 bill that reflected gross underestimates of usage for the 
previous months as welt as several consecutive missed payments between late 2012 through 
May 2013. PSE&G explained that it experienced issues regarding access to Petitioner's 
premises that prevented actual readings, and that it did not discover the underestimations until 
an actual reading took place in September 2012. PSE&G explained that Petitioner then 
received a true-up bill for $4,034.15, in accordance with Respondent's Tariffs and Board 
regulations. PSE&G's also addressed Petitioner's belief of her entitlement to a third-party meter 
reading, explaining that Board regulations allow a third party to witness rather than to conduct a 
meter reading. 



After the filing of Respondent's Answer, the Board transmitted this matter to the Office of 
Administrative Law ("OAL~) for hearing and initial disposition as a contested case pursuant to 
N.J.S.A. 52:14B-1 et seq. and N.J.S.A. 52:14F-1 et seq. This matter was assigned to 
Administrative Law Judge ("ALJ") Gail M. Cookson. 

On March 31, 2014 Petitioner and Respondent appeared before ALJ Cookson for an evidentiary 
hearing. ALJ Cookson heard limited testimony before allowing a short recess. During the break, 
the parties entered into a written Stipulation of Settlement (uStipulation") that was then submitted 
to ALJ Cookson and placed on the record. Under the terms of the Stipulation, Respondent 
agreed to credit $1,889.08 to Petitioner's account number xxxxxxx303, leaving a remaining 
balance of $3,600.00. Petitioner agreed to pay the remaining balance pursuant to a Deferred 
Payment Arrangement ("DPA"). Under the DPA, Petitioner agreed to pay $90 plus current 
charges due each billing period for a period of 40 months. During the DPA period, all payments 
must be made of the due date stated on each bill invoice. Petitioner's failure to make a 
payment by the due date would automatically void the DPA and result in the full arrearages 
being due. 

By Initial Decision issued on May 2, 2014 and submitted to the Board on May 6, 2014, to which 
the Agreement was attached and made a part thereof, ALJ Cookson found that the Stipulation 
was voluntary, that its terms fully disposed of all issues in controversy and that it satisfied the 
requirements of N.J.AC. 1:1-19.1. 

DISCUSSION AND FINDING 

After review of the Initial Decision, the Stipulation of Settlement of the parties, and the entire 
record, the Board HEREBY FINDS that in accordance with N.J.A.C. 1:1-19.1, the parties have 
voluntarily agreed to the Stipulation as evidenced by their signatures and that by its terms, the 
Stipulation fully resolves all outstanding contested issues in this matter. Accordingly, the Board 
HEREBY ADOPTS the Initial Decision and Stipulation executed by the parties in their entirety 
as if set forth at length herein. 

DATED t;/J.l/f~ 

, EANNE M. FOX 
COMMISSIONER 

ATTEST: ! c:hr\"'""' 
KRI~- !J?fU 
SECRETARY 

DIANN SOLOMON 
PRESIDENT 
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Amanda Johnson, Esq., for respondent Public Service Electric & G '" Company 

(Lon Bouknight, Jr., General Regulatory Counsel) 

Record Closed: April29, 2014 Decided: tv ay 2, 2014 

BEFORE GAIL M. COOKSON, ALJ: 

On November 12, 2013. this matter was transmittec to the Office of ~dministrative 

Law (OAL) for hearing as a contested case pursuant tc N.J.S.A. 52:148.1 to-15 and 

N.J.S.A. 52:14F-1 to- 13, relating to a billing dispute for eiE>ctric and gas utililf services at 

petitioner's residence. On November 14, 20131 the case was assigned to the Jndersigned. 

On December 6, 2013, I convened a telephonic case management corference and 

hearing dates were scheduled. 

New Jersey is an Equal Opportunlf)! Employer 



OAL DKT. NO. PUC 16271-13 

On March 31, 2014, the plenary hearing commenced at the OAL and some of the 

intended testimony was presented. Durtng a break, the parties discusse• 1 a possible 

means of achieving an amicable resolution. A mutua11;1 satisfactory agr *>men! was 

reached and the tenns were placed on the record. The· remainder of th<, evidentiary 

presentation was cancelled. 

In fulfillment of the agreement, the parties submitted under cover of A11ril 29, 2014, 

a fully-executed Stipulation of Settlement, which is attachecl hereto and madE part hereof. 

It resolves this utility consumer dispute to the full satisfacti•>n of the parties. Accordingly, 

and on that basis, I have reviewed the record and terms of the Consent Ord< rand FIND: 

1. The parties have voluntarily agreed to the s••ttlement as evid< need by the 

signatures of the parties or their representati•es. 

2. The settlement fully disposes of all issues in controversy and s consistent 

with law. 

I CONCLUDE that the agreement meets the requirements of N.J.> .C. 1:1-19.1 --
and therefore, it is ORDERED that the matter be deemed dismissed with prejudice and 

that these proceedings be and are hereby concluded. 

I hereby FILE my initial decision with the BOARD OF PUBLIC U riLITIES for 

consideration. 

2 
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This recommended decision may be adopted, nodified or reje1.ted by the 

BOARD OF PUBLIC UTILITIES, which by law is authorized to make a final decision in 

this matter. If the Board of Public Utilities does not adopt, modify or reject tr is decision 

within forty-five (45) days and unless such time limit is otherwise ex ended, this 

recommended decision shall become a final decision in accordance "'ith N.J.S.A. 

52:148-10. 

May 2, 2014 _Qj;j_' f(h, (16 I& 
G'AIL M. COOKSON, ALJ a'2l DATE 

Date Received at Agency: 

Date Mailed to Parties: 

id 



Amanda Johnr;on 
coun,cl 

Law Oepartmettt 
RO Park PI11.7A, TS, New~rt:. NJ 07102-4194 
tel: 973.430.6403 fi:u:::973.64S.!J07 
email: ~maOOt.j(lhn_'>On@p!ICg.com 

0PSIEG 
SPn1ir •s Corjmrrlt.ion 

Honorable Gail Cookson, AU 
Office of Administrative Law 
33 Washington Street 
Newark, "!J 07102-3011 

.Re: Lori Monteiro v. PSE&G 
BPU Docket No.: ECI3090862 

April29, 2014 

OAL Docket No.: PUC 16271-2013 N 

Dear Judge Cookson: 
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Enclosed please find a signed Stipulation of Settlement with reference to the 
above~captioned matter. 

AJ/jb 
Enclosure 

cc: Lori Monteiro (w/enc.) 
James T. Walsh 
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Lori Monteiro 

Petitioner, 

Respondent 

Onorabout0cto1=7,20l3, Petitionerilled the abo.,..m<renood billinf dispute. 
Public Service Electric and Gas Company C'PSE&:G" or "R<:sp<mdent') tiled an mwer 
to Petitioi>Or's petition and the New Jersey Boord of Public Utilities ("NIDPU'' o · 
"Boanl'1trnnmnitted the matt<:r to the Office of Administrative Law ('CAL'') as a 
contested case for adjudicati= 

rn the interrst:s of resohing this matter v.ithout fiatbfr delay, extensive ef f'ort and 
costs., the parties hereto agreed to scttle this matter in accordttnce with tbe ronow ng 
terms: 

1. PSE&G m1l issnc· to the Petitioner a credit in the amount of$1!88 ;>.08 on 
Acoount No. 3 3 1 J 0 3, leaving aremoitringbalnnce dL:e of$3,600.00. 

2. Peti.cionerwill pay the remaining balance on3,600.00 pursuant tc a 
Deferred Payment Ammgement f'DPA'1. Under the DPA, ~etitioner wiD pay S' •0.00 
plus curr<nt cllm'ges dne each billiDg period for a pedod of 40 months ("DPA pe! :od"). 
During the DPA period, allpa)'ments most be made by the due date stated on • ., :h bill 
invoice. Failure to make a payment by the due date autamaticaUy voids the DPA and the 
then current .arrearage balance becomes due in full. 

3. The parties have both read and undersurnd th<: terms offuis Ag~tt nent. 

4. This Agreement resolves and settles the dispute caption-ed at ove; no 

claims or gri<:\'anccs can be later adjudicated re1atlng thereto. 



5. The monthly due date of "lCb 1>111 "ill be the ;~S'' of each month. 

PUBLIC SERVICE ELECTRJ•: &GAS CO. 

DATED: "/-!-/'/" By: v~a~ Pete< Corey 
Customc:r Solutions Sup sor 

OATEO: 

.. 
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