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THEODORE UBANWA, 
Petitioner 

v. 

NEW JERSEY AMERICAN WATER COMPANY 
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Parties of Record: 

Theodore Ubanwa, Petitioner, pro se 

) 
) 
) 
) 
) 
) 
) 

CUSTOMER ASSISTANCE 

ORDER ADOPTING 
INITIAL DECISION SETILEMENT 

BPU Docket No. WC16020115U 
OAL Docket No. PUC 05168-16 

Stephen R. Bishop, Esq., for Respondent, New Jersey American Water Company 

BY THE BOARD: 

On February 11, 2016, Theodore Ubanwa ("Petitioner") filed a petition with the Board of Public 
Utilities ("Board") related to a billing dispute with New Jersey American Water Company ("New 
Jersey American" or "Respondent") for water services rendered by Respondent to the 
Petitioner. · 

After the filing of Respondent's answer, the Board transmitted this matter to the Office of 
Administrative Law ("OAL") for hearing and initial disposition as a contested case pursuant to 
N.J.S.A. 52:14B-1 et seq. and N.J.S.A. 52:14F-1 et seq. This matter was assigned to 
Administrative Law Judge ("ALJ") Kelly J. Kirk. 

On October 31, 2016, the parties voluntarily agreed to resolve the matter and entered into a 
signed Stipulation of Settlement ("Stipulation") that was submitted to the ALJ. By Initial Decision 
issued on December 15, 2016, and submitted to the Board on December 16, 2016, to which the 
Stipulation was attached and made part thereof, ALJ Kirk found that the Stipulation was 
voluntary, that its terms fully disposed of all issues in controversy and that it satisfied the 
requirements of N.J.A.C. 1:1-19.1. 

Pursuant to the terms of the Stipulation, and in order to fully resolve this matter, the parties 
agreed that $797.41 was in dispute, the Petitioner will pay $200.00 as a full and final payment 
for the account ending in 0443. Petitioner will meet with a field representative of Respondent to 
discuss possible causes of high water usage and measures that can be implemented to address 
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usage issues. Petitioner will make timely and complete water payments going forward from the 
date of settlement. Petitioner also agreed that the petition in the above matter be withdrawn. 

After review of the Initial Decision and the Stipulation, the Board HEREBY FINDS that the 
parties have voluntarily agreed to the settlement as evidenced by their signatures and that, by 
the terms of the Stipulation, they have fully resolved all outstanding contested issues in this 
matter. Accordingly, the Board HEREBY ADOPTS the Initial Decision and the Stipulation 
executed by the parties in their entirety as if fully set forth herein. 

The effective date of this Order is February 4, 2017. 

DATED: \\2..5\\1 

RICHARD S. MROZ 
PRESIDENT 

\ 

~&h~~~ 
DIANNE SOLOMON 
C.OMMISSIONER 

ATTEST~~~ 
iRENE KIM ASBURY . 
SECRETARY 

I HEREBY CERTIFY that the within 
document Is a true copy of the original 
in the files of the Board of Public Utilities 

c5LLA7J 

BOARD OF PUBLIC UTILITIES 
BY: 

------··--.._ 

RY- NNA HOLDEN 
MMISSIONER 

~~ 
UPEDRAiCHIVUKULA 
COMMISSIONER 
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RECEIVED 

DEC 1 6 2016 
f 

State of New Jersey i 
' 

iBOARD Of PUSLIC UTILITIES 
MAIL ROOM 

· OFFICE OF ADMINISTRATIVE LAW 

THEODORE UBANWA, 

Petitioner, 

v. 

NEW JERSEY AMERICAN WATER •. 
COMPANY, 

Respondent. 

Theodore Ubanwa, petitioner, oro~ 

INITIAL DECISION 

SETTLEMENT 

OAL DKT. NO. PUC 05168.16 

AGENCY DKT. WC16020115U 

I 

Stephen R. Bishop, Esq., Corporate Counsel, for responde.nt Cms 1 
V. Wl~M5> . I 
!:>. Le..(.. ~<0! 

Decided: December 15, 2016 6 . /.j,;o~fivL~! 
:J. f't,~ . 

Record Closed: November 22, 2016 

BEFORE KELLY J. KIRK ALJ: . ('. -..lcJfqQ.._ 

~, LIJY>JI?.trt- i 
. "3 · Ger-k r>tq._ 

. This matter was transmitted to the Office of Administrative Law on April 5, 2016, 6. Af3-t-L 
for determination as a contested case, pursuant to N.J.S.A. 52:148-1 to -15 and C · Va.c.ho'Qr 

N.J.S.A. 52:14F-1 to -13. The parties have settled this matter and have filed a 

. settlement agreement indicating the terms thereof, which is attached and fully 

incorporated herein. 

Having reviewed the record and the terms of the settlement, I FIND: 

New Jersey Is An Equal Opporlwrlfy Employe I' 
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1. The parties have voluntarily agreed to the settlement as evidenced by the 

signatures of the parties and/or their representatives and statements made in the 

record. 

2. The settlement fully disposes of all issues in controversy and is consistent with 

the law. 

I CONCLUDE that this agreement meets the requirements of N.J.A.C. 1:1-19.1 

and that the settlement should be approved. I approve the settlement and, therefore, 

ORDER that the parties comply with the settlement terms and that these proceedings 

be concluded. 

I hereby FILE my initial decision with the BOARD OF PUBLIC UTILITIES for 

consideration. 

This recommended decision may be adopted, modified or rejected by the 

BOARD OF PUBLIC UTILITIES, which by law is authorized to make a final decision in 

this matter. If the Board of Public Utilities does not adopt, modify or reject this decision 

within forty-five days and unless such time limit is otherwise extended, this 

recommended decision shall become a final decision in accordance with N.J.S.A. 

52:146-10. 

DATE 

Date Received at Agency: 

Date Mailed to Parties: 

die 
Attachment 

KELLY J. KIRK, ALJ 
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Theor:lore IJbanw" v. Naw Jersey American W•ter Company 

SPU Oocf<et No. WC16020115U/OAL Docket No. PUC 05168-2016N 

Sattlament A"reamant 

This S&Hiement Agreamant is made by and between NEW JERSEY-AMeRICAN WATER COMPANY, 

INC. ('NJAWC"), a corporation doln; business at 1025 Laurel Oak Road, Voorhees, New Jersey 08043 

and Theodore Ubanw11, a NJAWC cuslomer with service being provided at 14 Evelyn Court, Maplewood, 

New Jaraay 07040, and having NJAWC AocountNumber r 3 0443 ("CU6tomer") (NJAWO and 

Customer are colleclively hereinafter sometimes referred ta as !heo "Partlea"). In conelderation of tl1e 

mutual covenants, conditions end terms contained herein, the Parties to thiS Satttament Agreement agree 

to be legally bound hereby as follows: 

1. The Parties agree that ofthe $797.41 in dispute, Customer shall pay $200.00 In run and final 
settlement of this matter. 

2. NJAWC and the Customer shiill ~rrange a mutually agraeabla lima when the Customer can meat 
with a NJAWC field service repraaantativa {"P'SR'') at 14 Evelyn Court, Maplewood, New Jersey 
to dlsouas; possible cauaea of high water uaage and ways the Custom,.r can a!ldress high Wllter 
usage. 

3. Customer will also make timaly and complete payments of hls water bills going foJWard as of tha 
date of this Settlement Agreement 

4. Customer agrees to dlamlaa his compiainl fit.d against NJAWO under BPU Docket No. 
WC16020115U/OAL Docket No. PUC 05168-2016N with prejudice and will provide written 
notlfloiltlon ta NJAWC and the Honorable Kelly J. Kirk, AW, that he haa done so. 

6, This Sattlement Agreement shall be governed by, construed and "nforoe<l in accordance with the 
laws of the State of New Jel'$ey. In the avant that any provision of this SettlameotAgreament Ia 
deemed uoenforceable, those portions not deemed unenforceable shall remain in full force and 
etroct. 

• I 
e. Any modification of this SetttementAgreemant, or addition!ll obligation(•) a'sumad by either party 

In connection wtth this Settlement Agreemen~ shall be binding only If evidenced in writing and 
signed by eMil party. 

IN WITNESS WHEREOI", the Partlea llnd&1'8tllnd and agree t~e terms of IIlla settlement 

Agreement and have duly ex=cutad this Sattlamant Agreement on thla 3/ day of Oetober, 2016. The 

10!1006/007 
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• 

~VVti\IVf 

PCirtles acknowledge th~t this Settlement Agreement Is entere~ Into voluntarily and that no represeni:Btkln or 

inducement 11111 b&l!n offered or made, except"" containeclllerein. Customer fUrther acknowledges that he 

has fully reviewed this Settlement A!lf'E!Iement and unclenstands Its eontanta. 

WITNESS; CUSTOMER: 

f~vuJk J)h.~, 
By: ·- . 

Theo!ll:iretlbanwa 

WITNESS: 

By: 

• 
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