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BY THE BOARD:
PROCEDURAL HISTORY

By petition filed with the Board of Public Utilities (“Board”) on February 2, 2017 (“Petition™), Julio
Guerrero (“Petitioner”) disputed charges associated with service provided by New Jersey
American Water ("Respondent”, or “NJAW").

In his petition, Petitioner stated that he was incSrrectly billed by NJ American Water.

Respondent, in its answer dated March 20, 2017, denied the allegations that Petitioner was
incorrectly billed. NJAW contended that services were supplied and billed in accordance with
the terms, conditions and rate schedules set forth in its Board-approved Tariff. NJAW
requested that the relief sought be denied on the basis that Petitioner failed to set forth a claim
upon which relief may be granted.

On September 5, 2017, the Board transferred the matter to the Office of Administrative Law for
a hearing as a contested case pursuant to N.J.S.A. 52:14B-1 et seq. and N.J.S.A. 52:14F-1 et

Seq.

The case was assigned to Administrative Law Judge (“ALJ") Elaine B. Frick.
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The parties subsequently voluntarily agreed to resolve the matter and entered into a signed
Stipulation of Settlement (“Stipulation”) that was submitted to the ALJ on May 2, 2018.

Pursuant to the terms of the Stipulation, and in order to fully resolve this matter, NJAW agreed
to credit $382.00 to Mr. Guerrero’s account, leaving an overdue balance of $239.83. Mr.
Guerrero will pay the remaining $239.83 balance within 30 days of this executed agreement.

By Initial Decision issued on May 4, 2018, and submitted to the Board on May 4, 2018, ALJ
Frick found that the Stipulation was voluntary, that its terms fully disposed of all issues in
controversy and that it satisfied the requirements of N.J.A.C. 1:1-19.1.

After review of the initial Decision and the Stipulation, the Board HEREBY FINDS that the
parties have voluntarily agreed to the settlement as evidenced by their signatures and that, by
the terms of the Stipulation, they have fully resolved all outstanding contested issues in this
matter. Accordingly, the Board HEREBY ADOPTS the Initial Decision and the Stipulation
executed by the parties in their entirety as if fully set forth herein.

The effective date of this Order is June 1, 2018.
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This matter was transmitted to the Office of Administrative Law (OAL) on K. Flﬂww
September 5, 2017. A telephone prehearing conference was held on Feburary 5, 2018, b. Bnl
and an in-person settllement conference was scheduled for April 28, 2018. Prior to the 6 Ajfe
date of April 26, 20186, counsel for respondent notified the OAL that the parties resolved o | \,qa\,, ‘o
the matter.

On May 2, 2018, an executed settlement agreement was filed in the OAL and is

attached and fully incorporated herein,
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" | have reviewed the record and the terms of settlement and | FIND:

1. The partiés have voluntarily agreed to the settlement as evidenced by their
signatures or their representatives’ signatures. '

2. The settiement fully disposes of all issues in controversy and is consistent
with the law, |

| CONCLUDE that this agreement meets the requirements of N.JA.C. 1:1-19.1

" and that the setflement should be approved. | approve the settiement and therefore

ORDER that the parties comply with the settlement terms and that these proceedings
be concluded.

| hersby FILE my initial decision. with the BOARD OF PUBLIC UTILITIES for
consideration. '

This 'IEUUFIIIIIGIIJE;d decision may be adopted, modified or rejected by the
BOARD OF PUBLIC UTILITIES, which by law is authorized to make a final decision in
this matter. If the Board of Public Utilities does not adopt, modify or reject this decision
within forty-five days and unless such time limit is otherwise extended, this
recommended decision shall become a final decision in accordance with N.J.S.A.
52:14B-10.

S O

May 4, 2018 :
DATE ELAINE B. FRICK, ALJ
D.'ate Received at Agency: : 5/ th’

Date Mailed to Parties:
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New Jersey Ambrican Water - Lekewood
100 James Street

AMERICAN WATER
. ‘ Lakawaod, NJ (5701

mwater.com

NEW JERSEY

Julio Guerrero Sr v, New Jotsey American Water Company

BPU Complaint No, 16W-783 / OAL Dbcket No. WC17020092U - Billing Dispute
Settlerment Agreement’

This Geltlement Agreement is made by and batweaen NEW JERSEY-AMERICAN WATER
COMPANY, INC. {“NJAW"), a corporation doing business at 1025 Laurel Oak Road,
Voorhees, New Jersey 08043 and Julio Guerrero Sr, an NJAW customer residing at 105 W
Thompson Ave, Pleasantville, New Jersey 08232, and having NJAW Account Number |
“B?QB ("Custornar”) (NJAW and Custornor are collectivaly hereinafter sometimes
refefrad o a8 the “Parties”), In consideration of the mutual covenants, conditions and terms
coniained herein, the Parties lo this Seftlement Agreement agree to be legally bound hereby as

follows:

The Partles agren thal, in exchange for dropping any direct, indiract or consequantial
claims against NJAW related fo the subject of the complaint, BPU Complaint No. 16W-
783 and OAL Docket No. WC17020092U NJAW agrees to apply a one-time Courtesy

. Credit for the arhount of $123.00 for the 08/08/2017 billing staternent and $123.00 for the
09/0B2017 billing statement for total courtesy credit of $248.00. In addition, NJAW will .
apply an adjustment of §13.60 per month for 2 period of 10 inunihs covering Octoher
217 through July 2018, totaling $136.00, 'for the Help 1o Others Discount.

2, The customer will remit payment for‘ the current outstanding pasi due balancelof $238.83

1.

within 30 days of this executed agreement.
3. This Settlement Agreement shall be governed by, consirued and enforced in ocordance

with the laws of the State of New Jersey. In the event that any provision of thls
Settlement Agreement Is deemed unenforceabls, those portions not desmed
unenforceable shall remain in full force and effect.

4. Any modification of this Settlement Agreement, or additional abligation(s) assumed by

elther pariy in connection with this Settlement Agresment, shall be bmdmg@ﬂy if
o B~ 3
sy :L"' u...--—-»

evidenced in writing and signed by sach party. - = A
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NEwW JERSEY

AMERICAN WATER

No. 9759

Mew Jersey American Water - Lakewond
100 femes Streel

Lakewood, NJ 08701

amwater.cam

IN WITNESS WHEREOQF, the Partiss understand and agree Lo the ferms of this Sefilemant
Agresment and have duly executed this Settlement Agreement as of this _16th_ day of April, 2018.
The parties acknowledge that this Settiement Agreement is entarad (ko voluntarily and that no
representation or inducament has been offered or made, except as contained herein. Cusfomer
further acknowisdges that he has tully reviewad this Seftlement and understands its contents.

DATE:
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New Jerﬁey— merican Water Company, Inc.
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- Johm prjn-(:nuncil Now Jersey American Water
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