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Parties of Record:

Hellane Freeman, Petitioner, pro se
Danielle Lopez, Esq., for Respondent, Public Service Electric and Gas Co.

BY THE BOARD:'
PROCEDURAL HISTORY

By petition filed with the Board of Public Utilities (“Board”) on February 12, 2018 (“Petition™),
Hellane Freeman (“Petitioner” or “Ms. Freeman”) disputed charges associated with service
provided by Public Service Electric and Gas Company (“Respondent” or “PSE&G").

In her petition, Ms. Freeman stated that PSE&G incorrectly billed her account in the amount of
$4,000.00. She further stated that she had always paid her PSE&G bills.

PSE&G, in its answer dated March 13, 2018, denied the allegations that Ms. Freeman was
incorrectly billed. PSE&G contended that services were supplied and billed in accordance with
terms and conditions and rate schedules set forth in its Board approved Tariff. . PSE&G
requested that the relief sought be denied on the basis that Ms. Freeman failed to set forth a
claim upon which relief may be granted.

On April 3, 2018, the Board transferred the matter to the Office of Administrative Law for a
hearing as a contested case pursuant to N.J.S.A. 52:14B-1 et seq. and N.J.S.A. 52:14F-1 et
seq.

' Commissioner Robert M. Gordon recused himself due to a potential conflict of interest and as such took
no part in discussions or deliberations on this matter.
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The case was assigned to Administrative Law Judge (“ALJ") Jude-Anthony Tiscornia.

The parties subsequently voluntarily agreed to resolve the matter and entered into a signed
Stipulation of Settlement (“Stipulation”) that was submitted to the ALJ on June 15, 2018.

Pursuant to the terms of the Stipulation, and in order to fully resolve this matter, PSE&G agreed
to adjust Ms. Freeman’s account leaving an overdue balance of $500.00. Ms. Freeman agreed
to pay this remaining $500.00 balance by June 30, 2018. Ms. Freeman also agreed to pay her
PSE&G bills on a timely basis going forward.

By Initial Decision issued on June 19, 2018, and submitted to the Board on June 25, 2018, ALJ
Tiscornia found that the Stipulation was voluntary, that its terms fully disposed of all issues in
controversy and that it satisfied the requirements of N.J.A.C. 1:1-18.1.

After review of the Initial Decision and the Stipulation, the Board HEREBY FINDS that the
parties have voluntarily agreed to the settlement as evidenced by their signatures and that, by
the terms of the Stipulation, they have fully resolved all outstanding contested issues in this
matter. Accordingly, the Board HEREBY ADOPTS the Initial Decision and the Stipulation
executed by the parties in their entirety as if fully set forth herein.

The effective date of this Order is August 4, 2018.
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INITIAL DECISION TRENTON, NJ

SETTLEMENT
OAL DKT. NO. PUC 04778-18
APPEAL NO..EC18020156U

HELLANE FREEMAN,

Petitioner,

V.
PUBLIC SERVICE ELECTRIC AND GAS
COMPANY,

Respondent.

Hellane Freeman, petitioner pro se

Danielle’ Lopez, Esg., Assistant General Regulatory Counsel - for

respondent
Record Closed: June 15, 2018 Decided: June 19, 2018
BEFORE JUDE-ANTHONY TISCORNIA, ALJ:

This matter was transmitted to the Office of Administrative Law (OAL) from the
Civil Service Commission on April 3, 2018, for hearing as a contested case, pursuant to
N.J.S.A.52:14B-1 to 15 and N.J.S.A. 52:14F-1 to -13. The parties reached an
amicable resolution of the matter, and submitted the Settlement Agreement indicating
the terms thereof, which is attached and fully incorporated herein. | have reviewed the
record and the settiement terms and FIND:
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1. The parties have voluntarily agreed to the settlement as evidenced by

their signatures or the signafures of their representatives.

2. The settiement fully disposes of all issues in controversy and is consistent’

-with the law,

Therefore, | CONCLUDE that the agreement meets the requirements of N.J.A.C.
1:1-19.1 and that the settlement should be approved. Accordingly, it is ORDERED that
the parties comply with the settlement terms, and it is FURTHER ORDERED that the

proceedings in this matter be concluded.

| hereby FILE my initial decision with the COMMISSIONER OF THE
DEPARTMENT OF COMMUNITY AFFAIRS for consideration.

This recommended decision may be adopted, modified or rejected by the
COMMISS!OI.\;[ER OF THE DEPARTMENT OF COMMUNITY AFFAIRS, who by law is
authorized toj make a final decision in this matter. [f the Commissioner of the
Department of"Community Affairs does not adopt, modify or reject this decision within
forty-five daysj and unless such time limit is otherwise extended, this recommended

decision shall, b'ecome a final decision in éccordancé with N.J.S.A. 52:14B-10.
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Date Received at Agency: - »

Date Mailed to Parties:
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Danielle Lopez ¢ Law Department. )
Assistant General Regulatory Counsel 80 Park Plaza, T5, Newark, New Jersey 07102-4194
Tel: 973.430.6479 fax: 973.645.5983
Email: Danielle.Lopez@pseg.com

€ PSEG

Sevuvices Corporation

June 13, 2018

Via UPS Overnight Delivery

24 o
Honorable Jude Tiscornia 23 = s
Office of Administrative Law A Q s M
33 Washington Street 20 E Q0
Newark, NJ 07102 >/ o1 A

2E 5 <

Re:  Hellane Freeman v. PSE&G 5":@ g 71

OAL Docket No. PUC 04778-18 oe z "
BPU Docket No, EC 180201560 B o

Stipulation of Settlement
Dear Judge Tiscbmia:

Enclosed please find an executed Stipulation of Settlement Agreement by the parties that
resolves the issues in the above-referenced matter.

We thank Your Honor for lier consideration of this submission.

Very truly yours,

Danielle Lopez

Enclosure

ce: Hellane Freeman (via 1st Class Mail)
James Walsh, PSE&G (via hand delivery)
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Hellane Freeman )

) BPU DOCKET NO. EC18020156U
) OAL DOCKET NO. PUC 04778-18

Petitioner, )

)
. o | )
) STIPULATION OF SETTLEMENT

Public Service Electric & Gas Company )

Respondent. )

On or about February 12, 2018, Petitioner filed the above-referenced billing dispute. Public
Service Electric & Gas Company (“PSE&G” or “Respondent™) filed an answer to the petition and the
New Jersey Board of Public Utilities (“NJBPU” or “Board”) transmitted the matter to the Office of
Administrative Law {“OAL”) as a contested case for adjudication.

In the interests of resolving this matter amicably and to avoid further delay and costs to the
parties, the parties hereto agreed to settle this matter in accordance with the folldwing terms:

1. Although not agreeing with the merits of the allegations expressed in the Petition, in the
interests of good customer relations, PSE&G agrees to credit Petitioner’s Primary Account ending in
5905 at 603 Fourth Street, Floor [, Newark, N.J. leaving an outstanding balance of $500.

2, Petitioner acknowledges that the outstanding balance of $500 is due immediately and to
be paid and reflected on company records by June 30, 2018.

3. Petitioner agrees to timely pay her PSE&G bills for electric and gas service going
forward on a timely basis as documented in the New Jersey Administrative Code and PSE&G Tariff.

4. If Petitioner fails to keep the agreement as set forth in the deferred payment arrangement
established and/or fails to make payments associated with current electric and gas service associated with
the utility account, Petitioner understands that PSE&G would be entitled to place a security deposit on the
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utility account as well as all amounts due and owing at that time. Additionally, Petitioner understands
that PSE&G believes that PSE&G may exercise its authority in accordance with its tariffs and the
provisions of N.J.A.C. 14:3-3A.1 gt seq. to discontinue service.

5. In addition to a single payment of $500, Petitioner agrees and understands that she must
make timely payment of PSE&G monthly utility bills for utility service associated with her utility account
so long as she remains a PSE&G customer.

. 6. This agreement is in full settlement of the Petition filed by Petitioner on or about
February 12, 2018.

7. The undersigned agree that this Settlement contains mutually balancing and
interdependent provisions and is intended to be accepted and approved in its entirety. In the event any
particular aspect-of this Settlement is not accepted and approved by the Board or modified by the Board,
the party that is adversely affected by the modification can either accept the modification or declare this
Settlement to be null and void, and the parties shall be placed in the same position that they were in
immediately prior to its execution.

DATED: é/?//g’ | By:" / ,/é:,ﬁr/
N

Danielle Lopez
Assistant Regulatory Counsel

DATED: [ ( 5-/ § B@éﬂ/‘m /{IW

/IZ Walsh

&G Seni Customer Relations Consult

Petitioner
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CUSTOMER ASSISTANCE
Alfredo Toro, ORDER ADOPTING
Petitioner, INITIAL DECISION

V.

BPU DOCKET NO. GC17040387U
OAL DOCKET NO. PUC 17315-17

Elizabethtown Gas Company,
Respondent.

S o St ot Mt N et

Parties of Record:

Alfredo Toro, Petitioner, pro se
.Brendan J. Mooney, Esq., for Respondent, Elizabethtown Gas Co.

BY THE BOARD:

PROCEDURAL HISTORY

By petition filed with the Board of Public Utilities (“Board™) on April 19, 2017 (“Petition”), Alfredo
Toro (“Petitioner” or--“Mr. Toro") disputed charges associated with service provnded by
Elizabethtown Gas Company (“Respondent” or “Elizabethtown”).

In his petition, Mr. Toro stated that Elizabethtown incorrectly billed his account in the amount of
$4,000.00 in September 2013. He further stated that thé high bill was received after the meter
was replaced.

Elizabethtown, in its answer dated June 30, 2017, denied the allegations that Mr. Toro was
incorrectly billed. Respondent stated that Mr. Toro’s meter was replaced in September 2013.
Elizabethtown performed an actual meter reading after the meter replacement and determined
that Mr. Toro’s account was undercharged in the amount of $4,345.39 for the time period
between January 2007 and September 2013. Elizabethtown claimed that the undercharges
were a result of certain estimated readings that occurred on Mr. Toro’s account during the time
period in question. Elizabethtown contended that services were supplied and billed in
accordance with terms and conditions and rate schedules set forth in its Board-approved Tariff.
Elizabethtown requested that the relief sought be denied on the basis that Mr. Toro failed to set
forth a claim upon which relief may be granted.
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On November 17, 2017, the Board transferred the matter to the Office of Administrative Law for
a hearing as a contested case pursuant to N.J.S.A. 52:14B-1 et seq. and N.J.S.A. 52:14F-1 et

seq. :
The case was assigned to Administrative Law Judge (“ALJ") Elissa Mizzone Testa.

The parties subsequently voluntarily agreed to resolve the matter and entered into a signed
Settlement Agreement (“Settlement”) that was submitted to the ALJ on July 3, 2018.

Pursuant to the terms of the Settlement, and in order to fully resolve this matter, Elizabethtown
agreed to credit Mr. Toro’s account the amount of $258.98 (‘Settlement Amount”). Mr. Toro
agreed to accept the Settlement Amount in accordance with the terms of the Settlement. Mr.
Toro also agreed that this Settlement does not eliminate or affect his obligation to pay his
Elizabethtown bilis on a timely basis going forward.

By Initial Decision issued on July 3, 2018, and submitted to the Board on July 9, 2018, ALJ
Testa found that the Settlement was voluntary, that its terms fully disposed of all issues in
controversy and that it satisfied the requirements of N.J.A.C. 1:1-19.1.

After review of the Initial Decision and the Settlement, the Board HEREBY FINDS that the
parties have voluntarily agreed to the settlement as evidenced by their signatures and that, by
the terms of the Settlement, they have fully resolved all outstanding contested issues in this
matter. Accordingly, the Board HEREBY ADOPTS the Initial Decision and the Settlement
executed by the parties in their entirety as if fully set forth herein.

The effective date of this Order is August 4, 2018.
DATED: "\ \26\ \&

\

BOARD OF PUBLIC UTILITIES
BY:
!

JOSEPH L. FIORDALISO
PRESIDENT

MWHMJW \Q k Q“S\WYMW\
MARY-ANNA HOLDEN DIANNE SOTOMON
COMMISSIONER ~ COMMISSIONER
UPENDRA J. CHIVUKULA ROBERT M. GORDON
COMMISSIONER COMMISSIONER
ATTEST: Mﬂ,\hﬁ[ﬁk

AIDA CAMACHO-WELCH

SECRETARY _ ‘
| HEREBY CERTIEY that the within 2 BPU DOCKET NO. GC17040387U
document is a true copy of the QAL DOCKET NO. PUC 173158-17

in the files of the Board of Public
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ALFREDO TORO
V.

ELIZABETHTOWN GAS COMPANY
BPU DOCKET NO. GC17040387U
OAL DOCKET NO. PUC 17315-17

SERVICE LIST

Alfredo Toro

124 Ely Street
Elizabethtown, NJ 07202
Atoro85@gmail.com

Mary Patricia Keefe, Esq.

Vice President, External Affairs
and Business Support

Pivotal Utility Holdings, Inc.
d/b/a Elizabethtown Gas

520 Green Lane

Union, NJ 07083
mkeefe@southernco.com

Eric Hartsfield, Director

Julie Ford-Williams, Chief

Division of Customer Assistance

Board of Public Utilities

- 44 South Clinton Avenue, 3" Floor, Suite 314
Trenton, NJ 08625-0350
Eric.hartsfield@bpu.nj.gov
Julie.ford@bpu.nj.qov

Renee Greenbherg, DAG

Department of Law and Public Safety
Division of Law

124 Halsey Street

P.O. Box 45029

Newark, NJ 07101-45029
Renee.greenberg@law.njoag.qov

3 BPU DOCKET NO. GC17040387U
OAL DOCKET NO. PUC 17315-17
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INITIAL DECISION

SETTLEMENT

OAL DKT. NO. PUC 17315-17
~AGENCY DKT. NO. GC17040387U

ALFREDO TORO,

Petitioner,

V. _
ELIZABETHTOWN GAS COMPANY,

Respondent.

Alfredo Toro, petitioners, pro se
" Brendon J. Mooney, Esq., for respondent (Elizabethtown Gas Company)

Record Closed:; July 3,2018 7 Decidea: July 3, 2018

BEFORE ELISSA MIZZONE TESTA, ALJ:

STATEMENT OF THE CASE AND PROCEDURAL HISTORY

On November 22, 2017, the above referenced matter was transmitted to the Office
of Administrative Law (OAL) for hearing as a contested case pursuant to N.J.S.A. 52;14B-
1 to -15 and N.J.S.A. 52:14F1 to -13.
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OAL DKT. NO. PUC 17315-17

 The matter was scheduled for a hearing on-May 25, 2018, but was adjourned
because the p‘érties were engaged in seffliement discussions and agreed fo settle the
matter. The signed Settlement Agreement indicating the terms of setflement was
forwarded to the undersigned on July 3, 2018, A copy of the settlement Agreement is
attached and fully incorporated herein. -

| have reviewed the record and terms of the settlement and FIND:

1. The parties have voluntarily agreed to the settlement as evidenced by the

signatures of the parties or their representatives.

2. The settlement fuli‘y disposes of all issues in controversy and is consistent
with law.

| CONCLUDE that the agreement meets the safeguard requirements of NJAC.
1:1-19.1 and, accardingly, | approve the settlement and ORDER that the parties comply
with the settlement terms and that these proceedings be CONCLUDED.

| hereby FILE my initial decision with the BOARD OF PUBLIC UTILITIES for
: consideration. '
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This recommended decision may be adopted, modified or rejected by the
BOARD OF PUBLIC UTILITIES, which by faw is autherized to make a final decision in
this matter. If the Board of Public Utilities does not adopt, modify or reject this decision
within forty-five days .and unless such time limit is otherwise extended, this

recommended decision shall become a final decision in accordance with N.J.S.A.

52:14B-10.

July 3, 2018 |
DATE ELISSA MIZZONE TESTA, ALJ
Date Received at Agency: 7/3 // &

Date Mailed to Parties:
sej _



Alredo Toro
Petitioner, :
v. ¢ OAL Docket No. PUC 17315-2017 N
' , .BPU Docket No. GC17040387U
Elizabethtown Gas, _ H
Respondent. :

SETTLEMENT AGREEMENT

This Settlement Agreement (“Agreement”) is made thls.?_ﬁay o%ﬂl 8, by and
between Pivotal Utility Holdings, Inc. d/b/a Elizabethtown Gas (“Elizabethtown™), a public utility
corporation with offices at 520 Green Lane, Union, New Jersey 07083 and Alfredo Toro, an
individual with an address at 124 Ely Street, Elizabeth , New Jersey 07083 (the “Petitioner” and
coliec‘:tively Elizabethtown and Petitioner are hereinafter referred to as the “Parties”).

WHEREAS Elizabethtown provides natural gas service to the premises located at 124 Ely
Street, Elizabeth, New J ersey (“Premises™);

WHEREAS, Petitioner is identified by Elizabethtown’s records as the customer of record for
the gas service rendered to the Premises under Elizabethtown Account No. WNE1100 (the
“Account™);

WHEREAS, in September 2013 Elizabethtown billed Petitioner $4,345.39 for unpaid gas
service charges (the “Disputed Amount™) for gas consumed on the Account, for the period January
2007 through September 2013 (the “Disputed Period”);

WHEREAS, between August 2016 and December 2017, Petitioner paid to Elizabethtown
the Disputed Amount in full in numerous installments;

WHEREAS, on or gbout February 22, 2017, Elizabethtown issued a fast meter credit to the
Account in thie amount of $241.02 since the meter servicing the Premises was determined to have
been running fast during the Disputed Period;

WHEREAS, on or about March 26, 2017, Petitioner filed with the New Jersey Board of
Public Utilities (“Board”) a Petition for Formal Hearing (“Petition™), which was assigned Board
Docket Number GC17040387U, disputing the validity of the Disputed Amount;

' WI-[EREAS, the Board transferred the matter to the Office Administrative Eaw, which
assigned it OAL Docket Number PUC 017315-2017 N; and

WHEREAS, the Parties desire to resolve their dispute.

1
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NOW THEREFORE, in considemtion of the mutual covenants, conditions and terms contained
herein, the Parties agree to be legally bound hereby as follows:

1.

In the interest of resolving this matter, and without agreeing with the merits of the
allegations set forth in the Petition, Elizabethtown agrees to credit the Account in the
amount of $258.98° (the “Settlement Amount™), a portion of which ($137.60)
represents an additional fast meter credit that will be applied to the Account. Other
than the Settlement Amount, Elizabethtown is not required to refund any portion of
the Disputed Amount or any amount associated with service provided during the
Disputed Period. '

Without admitting fault or liability, Petitioner agrees to accept the Seftlement
Amount in accordance with the terms hereof and discontinue with prejudice the
actions pending pursuant to Board Docket Number GC17040387U and OAL Docket
Number PUC 17315-2017 N. Petitioner further agrees not to otherwise pursue or
make a claim with respect to the Disputed Amount or any amount associated with
service provided during the Disputed Period.

The Settlement Amount shall be credited to the Account either within forty-five (45)
days following an Administrative Law Judge’s Initial Decision approving the
Settlement Agreement, or within ten (10) days of a Board Order approving such
Initial Decision, whichever is earlier. The Settiement Amount shal} appear on the
next monthly statement of the Account following the expiration of such period.

This Settlement Agreement shall not eliminate or otherwise affect Petitioner’s
obligation to make payments for natural gas service charges not associated with the
Disputed Period that have or may become due to Elizabethtown.

In the event that Petitioner fails to make payments in accordance with Paragfapl;}l_q,
4 above, the Parties agree that Elizabethtown may exercise any rights that it has
under applicable laws, regulations or its Tariff including, without limitation, seeking
payment of the full amount then due and owing and/or discontinuing service to the
Premises. '

This Settlement Agreement shall be governed by and construed in accordance with
the laws of the State of New Jersey. In the event that any provision of this
Settlement Apreement is deemed invalid or unenforceable, those provisions not
deemed invalid or unenforceable shall remain in full force and effect.

Any amendment or modification to this Settlement Agreement shall be binding only
if evidenced in a writing signed by the Parties.

This Settlement Agreement may be executed in counterparts, including electronic
counterparts, each of which shall be deemed an original, and ail of which, when
taken together, shall be deemed to be one and the same document.

2 .
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The undersigned agree that this Settlement Agreement contains mutually balancing
and interdependent provisions and is intended to be accepted and approved in its
entirety. In the event any particular aspect of this Settlement Agreement is not
accepted and approved by the Board, or is modified by the Board, the Party that is
adversely affected by such Board action, may either accept the modification or
declare this Settlement Agreement to be null and void, and the Parties shall be placed
in the same position that they were in immediately prior to its execution.

[Remainder of this page intentionally left blank. Signature page follows.]

3 .
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IN WITNESS WHEREOF, the Parties have dul;,-r executed this Settlement Agreement as of

the day and year first above writter

Pivotal Utility Holdings, Inc, d/b/a Elizabethtown
Gas :

By: m@:“—dﬂ{w B %
Mary Patricia Keefe, Bsq,. (.
Vice President, External Affairs and
Business Support

Alfredo Toro

C:\Usora\hanilin\Dx il atilamment A dom




IN WITNESS WHEREOF, the Parties have duly executed this Settlement Agreement as of
the day and year first above written.

Pivotal Utility Holdings, Inc. d/b/a Elizabethtown
Gas

- By:
Mary Patricia Keefe, Esq.

Vice President, Regulatory Affairs and
Business Support

W T’ ofaelrg
A#edo Toro '

4
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CULLENand DYKMANLLP

Garden City Center

] 100 Quentin Roosevelt Boulevard
ﬁﬁcﬁ:ﬁl MoonEY Garden City, New York 11530-4850
DIRECT DIAL: (516) 357-3757 : TEIBPI'IDIIE (516} 357-3700 = Facsiinile (516) 357.3792

DIRECT FAX: (516) 357-3792
BMOONEY@CULLENANDDYXMAN, COM

Tuly 3, 2017

VIA FEDEX and E-Mail

Hon. Elissa Testa (sharon.jeffers@oal.nj.gov)
- State of New Jersey

Office of Administrative Law

33 'Washington Street

Newark, NJ 07102

Re:  Toro, Alfredo v, Elizabethtown Gas
0OAL Docket No. PUC 17315-2017N

Dear Judge Testa: |

Please find enclosed for Your Honoi"s consideration a Settlement Agreement signed by
the parties to the above-referenced matter. If the Settlement Agreement is acceptable to you, I
respectfully request that Your Honor issue a decision approving same.

Please feei free to contact me should you require additional information,

Very truly yours,

rendan J. Mooney .

BIM/dr

cc:  Alfredo Toro (atoro85@gmail.com)

Founded 1850

BROOKLYN Long IstanD MANHATTAN Wasnmeron, D.C. ALBANY New JErseY





