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New Jersey American Water,
Respondent.

Parties of Record:

Kumar Ramasubramanian, Petitioner, Pro Se
John T. Dillon, Esq., for Respondent

BY THE BOARD:

PROCEDURAL HISTORY

By petition filed with the Board of Public Utilities (“Board”) on June 7, 2017 (“Petition”), Kumar
Ramasubramanian (“Petitioner”) disputed charges associated with service provided by New
Jersey American Water ("Respondent”, or “NJAW"). '

In his petition, Mr. Ramasubramanian stated that NJAW incorrectly billed his account in the
amount of $702.08. He further stated that he made a $123.00 payment towards this disputed
amount.

NJAW, in its answer dated July 13, 2017, denied the allegations that Mr. Ramasubramanian
was incorrecily billed. The Company contended that services were supplied and billed in
accordance with terms and conditions and rate schedules set forth in its Board approved Tariff.
NJAW requested that the relief sought be denied on the basis that Mr. Ramasubramanian failed
to set forth a claim upon which relief may be granted.

On November 27, 2017, the Board transferred the matter to the Office of Administrative Law for
a hearing as a contested case pursuant to N.J.S.A. 52:14B-1 et seq. and N.J.S.A. 52:14F-1 et
seq. The case was assigned to Administrative Law Judge (“ALJ") Carl V. Buck, lll.

The parties subsequently voluntarily agreed o resolve the matter and entered into a signed
Stipulation of Settlement (“Stipulation”) that was submitted to the ALJ on June 18, 2018.
Pursuant to the terms of the Stipulation, and in order to fully resolve this matter, NJAW agreed
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to credit Mr. Ramasubramanian's account in the amount of $461.43. Mr. Ramasubramanian will
make a payment of $117.65 in full and final settliement of this matter.

By Initial Decision issued on June 28, 2018, and submitted to the Board on June 29, 2018, ALJ
Buck found that the Stipulation was voluntary, that its terms fully disposed of all issues in
controversy and that it satisfied the requirements of N.J.A.C. 1:1-19.1.

After review of the Initial Decision and the Stipulation, the Board HEREBY FINDS that the
parties have voluntarily agreed to the settlement as evidenced by their signatures and that, by
the terms of the Stipulation, they have fully resolved all outstanding contested issues in this
matter. Accordingly, the Board HEREBY ADOPTS the Initial Decision and the Stipulation
executed by the parties in their entirety as if fully set forth herein.

The effective date of this Order is August 4, 2018,
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This matter was transmitted fo the Office of Administrative ‘| aw (QAL) on =

November 28, 2017, for determination as a contested case, pursuant to N.J.S.A.
52:14B-1 to -15 and N.L.S.A. 52:14F-1 to -13. |
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_ On June 18, 2018, the parties filed a fully executed Seitlement Agresment and
the record closed on that date. | have reviewed the record and the terms of settlement
and | FIND: ' .

1. .The pal’tles have voluntarlly agreed to the settlement as ewdenced by
their signatures and/or their representatives’ signatures.

2. The settlement fully disposes of all issues in controversy and is consistent
with the law,

| CONCLUDE that this agreement meets the requirements of N.JA.C. 1:1-19.1
and that the settlement should be approved. | approve the. settlerﬁent and therefore
ORDER that the parties comply with the settletent t.erms and that these proceedings
be concluded.

| hereby FILE my initial decision with. the BOARD OF PUBLIC UTILITIES for-
~ consideration. '

This. recommended decision may be adopted, modified or rejected by the
BOARD OF PUBLIC UTILITIES, which by law is authorized to make a final decision in
this matter. If the Board of Public Utilities does-nat adoi)t, modify or reject this decision
within forty-five 'days and unless such fime limit is othemisé'extended, this
recommended decision shall become a final decision in accordance with N.JSA
52:14B-10. | |

June 28, 2018

. S
DATE CARL V. BUCIj, i, ALJ
Date Received at Agency: lo-34-1f

Date Mailed to Parties:
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Via Repular Mail

Hon. Carl Buck, IIT, ALY
Office of Administrative Law -

P.0. Box 049
Trenton, NJ 08625 .0019

Re: Ramasubramanian v. New Jersey American Water Company
BPU Docket No. WC17060642U.
PUC 174772017 8

Dear Judge Buck:

Enclosed is the signed settlement agreement memorializing what was discussed and agreed to upon
on the record before Your Honor on May 31, 2018 with regard to the above-captioned matter. Tf
this settlement meets with Your Honor’s approval, the Parties respectfully request that Your Honor
issue an Initial Deciston, Settlement, accepting the terms and conditions of thiz settlement
agreement, to be transmltted to the Board of Public Utilities (the “Board”) for the Board’s
consideration. J

Respectfully submitted, _
'-T ! E! ? ) . . . . .

ohn/T. Dillon
orporate Counsel

JTD:dle -

Ene.

c Kumar Ramasubramanian (via regular mail, w/enc.)
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Rémasubramanién v. New Jersey American Water Company
BPU Dockel No. WC17060642U

Settlement Agreement
This Settlement Agreement is made by and between NEW JERSEY-AMERICAN WATER COMPANY,
INC. (*"NJAW™), a corporation doing businees at 1028 Laurel Oak Road, Voorhees, New Jersey 00040
and Kumar Ramasubramanian, a NJAW customer of the premises located at 48 Franklin Drive
Montgomery, NJ 08502, and having NJAW Account Number (IRRENIN 0273 {*Customer”) (NJAW
and Customer are collectively hereinafter sometimes referred to as the “Parties”). In consideration of the

mutual covenarts, conditions and terms contained herein, the Parties to this Settiement Agreement agree
0 be legally bound hereby as follows:

1. The Parties agree that NJAW will issue a credit to the account of the Customer in the amount of

$461.43 and the Customer will make a payment to the account of $117.65 in fult and fi na]
settlemeant of the-billing dispute in this matter.

Customer agrees (o dismiss his complaint filed against NJAW under BPU Docket No.
WC17060642U, with prejudice.

This Settlement Agresment shall be governed by, construed and enforced in accordancs with the
laws of the State of New Jersey. In the event that any provision of this Settlement Agreement is

deemed unenforceable, those portlons not deemed unenforceable shall remain in full force and
effect. . : .

Any modification of this Setflement Agresment, or additional obligation(s) assumed by either party

in connection with this Settlement Agreement, shall be binding only i evidenced in writing and
signed by each party..

IN WITNESS WHEREOF, the Partiee understand and agrec to the terms of this Settlernent Agreement ard
have duly executed this Settiement Agresment on this {H‘K day of June, 2018. The parties acknowledge
that this Seltlement Agreement is entered into voluntarily and that no representation or inducement has been

offered or made, except as contained herein. Customer further acknowledges that he has fully reviewed this
Settlement and understands its contents.
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