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BY THE BOARD: 

CUSTOMER ASSISTANCE 

ORDER ADOPTING 
INITIAL DECISION 

BPU DOCKET NO. WC18060610U 
OAL DOCKET NO. PUC 13027-18 

Moshe I. Klein ("Petitioner"), filed a petition with the Board of Public Utilities ("Board") on June 1, 
2018 ("Petition") disputing charges associated with service provided by Respondent New Jersey 
American Water ("NJAW"). This matter was transmitted to the Office of Administrative Law 
("OAL") on August 29, 2018, for determination as a contested case.· 

In the Petition, Petitioner alleged NJAW had incorrectly billed his account for water usage and 
sewage charges. 

NJAW, in its answer dated August 17, 2018, denied the allegation that Petitioner was· incorrectly 
billed. NJAW contended that services were supplied and billed in accordance with terms and 
conditions and rate schedules set forth in its Board approved Tariff. The Company requested 
that the relief sought by Petitioner be denied on the basis that Petitioner failed to set forth a 
claim upon which relief may be granted. 

On August 29, 2018, the Board transferred the matter to the OAL for a hearing as a contested 
case pursuant to N.J.S.A. 52:14B-1 to -15 and N.J.S.A. 52:14F-1 to -23. The case was 
assigned to Administrative Law Judge ("ALJ") Carl V. Buck, Ill. 

While this matter was pending in the OAL, the parties voluntarily agreed to resolve the matter 
and entered into a signed Stipulation of Settlement ("Stipulation") that was submitted to the ALJ 
on December 4, 2018. Pursuant to the terms of the Stipulation, and in order to fully resolve this 
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matter, NJAW agreed to credit Petitioner's account in the amount of $820.66. The settlement 
further provided that Petitioner would pay the outstanding balance on his account within 30 days 
of the settlement. 

By Initial Decision issued on. December 5, 2018, and submitted to the Board on December 6, 
2018, ALJ Buck found that the Stipulation was voluntary, that its terms fully disposed of all 
issues in controversy, was consistent with the law, and satisfied the requirements of N.J.A.C. 
1:1-19.1. 

After review of the Initial Decision and the Stipulation, the Board HEREBY FINDS that the 
parties have voluntarily agreed to the settlement as evidenced by their signatures and that, by 
the terms of the Stipulation, they have fully resolved all outstanding contested issues in this 
matter. Accordingly, the Board HEREBY ADOPTS the Initial Decision and the Stipulation 
executed by the parties in their entirety as if fully set forth herein. 

The effective date of this Order is January 27, 2019. 

DATED: \\\, \,<\ 

~~~ 
UPEDRAJ.CHIVUKULA 
COMMISSIONER 

ATTEST: ~~~ AJDACAMACHO-WELCH 
SECRETARY 

I HEREBY CERTIFY lhallhll.ailkl '311Qinal 
document Is a uuoe a::' J..:.C\l11111115. 
lnthefilesofthe 

BOARD OF PUBLIC UTILITIES 
BY: 

~\~ 
iANNE SOLOMON . 

COMMISSIONER 

~ 
ROBERT M. GORDON 
COMMISSIONER 
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State of New Jersey 
OFFICE OF ADMINISTRATIVE LAW 

MOSHE I. KLEIN, 

Petitioner 

V. 

NEW JERSEY AMERICAN 

WATER, 

Respondent. 

Moshe I. Klein, petitioner, pro se · 

· INITIAL DECISION 

SETTLEMENT 

OAL DKT. NO. PUC 13027-18 

AGENCY. DKT. NO. WC18060610U 

Josiah Contarino, Esq., for respondent (Archer & Greiner, P.C., attorneys) 

Record Closed: December 4, 2018 Decided: December 5, 2018 

BEFORE CARL V. BUCK, Ill, ALJ: 

On September 7, 2018, this matter was transmitted to the Office of 

Administrative Law for determination as a · contested . case, purs4ant to N.J.S.A. 

52:148-1 to-15 and N.J.S.A. 52:14F-1 to -13. 

The parties entered into successful settlement negotiations. As a result, the 

parties have filed a Settlement Agreement and Release (J-1) indicating the terms 

thereof, which is attached and fully incorporated herein. 

I have reviewed the record and the terms of settlement and I FIND: 

New Jertty is 011 'Equaf Opporllmlty Employer 

113 

CVVI, 
. r. G;,qV)q, 

D.~ 
t:-1-\qd.sto 
J-fu:el 
a.. Lq..vib(r\ 

(l._ 1\/\o,\o;, 
(._ fl,.,11./ 

~- lbr""8-te1 
>·fa._ 'W'qv~{._ 

~. V"cV\iV 
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OAL·DKT. NO. PUC 7755•14 

1. The parties have Voluntarily agreed to the settlement as evidenced by their 

signatures or their representatives' signatures . 

. 2. The settlement fully disposes of all issues in controversy and is consistent with 

the law. 

I CONCLUDE that this agreement meets the requirements of N.J.A.C. 1:1-19.1 

and that the settlement should be approved. I approve the settlement and therefore 
' ' ' 

ORDER that the parties comply with the settlement terms and that these proceedings 

be concluded. 

I hereby FILE my initial decision with the BOARD OF PUBLIC UTILITIES for· 

consideration. 

This recommended decision may· be adopted, · modified or rejected by the 

BOARD OF PUBLIC UTILITIES, which by law is authorized to make a final decision in 

this matter. If the Board of Public Utilities does not adopt, modify or reject this decision 

within forty-five days and unless such time limit is otherwise extended, this 

recommended decision shall become a final decision in accordance with N.J.S.A. 

52:148-10. 

December 5. 2018 

DATE CARL V, BUCK, Ill, ALJ 

Date Received at Agency: 

Date Mailed to Parties: 

lam 
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•. • . rn W11UW Cr11t1parny 
··Mm1iil! t. Kluln "· New ,lc1•suy-t\1t1~J ic1 . 

. . ·~ .... OAl. l)t1ckc1 Nu, Pl/C: !3027-2018 S 
llPU Duckc< Nt1, WC: I 8061161 OU 

.. .:• 

. ·.· 

. Si.'11'1..ieMl!NT /\GIH;;f,MENT ANO R&L1"ASr, . . • 
. . • New J1.1rsoy-Amtmcao \Noter C.omptltl)\ tnc. ' 

• 'l'his Sot!lc111cnt Agl'ccmc1u 1s nmd~ by "ncl hc~wocn . . ' 03(143 Naflali 
. . . . O.,~ r ·•IO tk- ll.O*Jd Vnorh~s, New Jets-ey i 

(''Ni A W''J 11 ctll'!Nrntiun dnu1g bu51ness ,It 1 ....... mu e . ' ' . 
' i 7" R. d A e ,u;,, f akev.lood. N.ew J er.5e)' 

'l. Wch:hetl:er, NJAW customer of the premise$' tocnled n! , ' i ge. v i -, .. . : 

. 0081 d M I el Klein ,he ccniinl of the pl'r.m.ses 
· · 08701 Ne.w Jersey,. With nccounl'number • , en us' · • . 
·.' ~ (ciCusr~mers1·'} (NJAW snd Customers cu~lcetively sometimes rcf'el'red to as the .. Parties"), 11, . 

;::·. co:
1
~dc.1"fltion of the n1ult..uit covenants, conditions, and t«ms contained herein, the l"arlles to this 

. . .sertlemei1; Agrcemcnl agree to be legully bound herc'oy 11s foUows: · 
1. 'l'hePru'lie,.a.e;riiii, th•t'NJ/:IW will ;.,ue • credit 10 accounrnumber • 5 . . _0081 in Li1e amount 

o't$82Q.66 (i.6,;$SS2:86 for wnro,· usago and $467.80 fur sewer charges) .m full and fl~1al 
senlen,em. or ,he billing dl•putc in this manor by the I S1h of Deco.mber. 2lll 8, afle~· ";luch 
Cust0mers will puy lhe outsinnding balnnce nn account number 210020 170081 w1thm 30 days. 

2. Custoniers as;ree co dismis• witli prajudice tl1e complaint filed against 'NJAW under {)Al, D,>ckc1 
No. 1'1JC·l3027-20l8 Sand BPU l)ockecNo. W(;JK0606!0U within 30 days ,irter NJAW issue., 
the i:red.it de!cribed ln pnragraph l, .ibove. Cus.:!omers hereby rcleate any and all c!ain,s., know~ 
or unltJ1awn, brought or that could have boen brought against N.lAW from \he be.gmning of the 
world until !he dote of this Scttl~.mont Agreemem. 

·3. Thi~ Sett!emem Agl'eetnenl 3hal1 be governed, construed, and enforced in ilCCl'>rdnnce wit'h th¢ 
laws of the S1ate of'New Jersey. In the! ~vent that a pl·ovis1on of this. Setl.\en,ent Agreement is 
deemed unenforceable, those portions not deemed unenforceable. shail r1?mai1\ in foil force nnd 
offoct. 

4. /-.11y rnotiifica.lfon of this Setllctn~nt Agreeniellt, 01· additional obHgation(s) esSu.med by either of 
tht.•.Panie:s in connection with ~his Settlem,mt Agrccm\lm., shall b~ bindhtg only if~videnced in 
writing and signed by each party. · 

!N WITNESS WHEREOF the Pa1ties understand nnd agree to the terms oft.his Se.ir.tcment Agreement 

and have duly execmed cbis SeLtlemenl Agreemem on tl1is 4t}l. day of December 20 l 8. The parties 

, ·ac~)owle'dge that this Settl~ent Agreement is entered into voltmtarily and that no r~resentation or 

i~~i.icen:~t.hn~_iieon.~<ired . .9.t:made,fcep~ ~ contained here.in._Customers further acknowledg~ that 

~(~·Jj~ve;fully ,gvie~•e;o ihis"ifottJeiiient Agte<imellt .and uncl'er~t~nd iti contents . . .; . : . . -· .;; ....... 
. · .. ·. :· :.··· .. , •, 

MosM!'?~~ ;-:: _ 
By: /' :::J.:::?' ~. ('. . 

Moshe l. 'Klein ~-¢ Y.J 1%'. ,.;.> · 
. Dated: . ,:, 

_By:~~~. 
Naftali Y. \Ye ?i)erger 
Dated: 11 {'? I)" ( f 

:· . ··. 
. ·:· . ·New Jersey-Ame1ican Wnt§r Company, inc . 

·By:~{~,-w,··4(: 
StephBislmp / / 
Dated: / .2,/ o//"D 

..: :.> ... ,~· .. ·. '. 
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