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CUSTOMER ASSISTANCE

Robert Grewe,
Petitioner,

ORDER ADOPTING
INITIAL DECISION

V.

. Public Service Electric and Gas Company,
Respondent.
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Parties of Record:

Robert Grewe, petitioner, pro se
Justin Incardone, Esq., for respondent

BY THE BOARD:

PROCEDURAL HISTORY

Robert Grewe (“Petitioner”), filed a petition with the Board of Public Utilities (“Board”) on
November 2, 2018 (“Petition”) disputing charges associated with service provided by Public
Service Electric and Gas Company (‘PSE&G"). This matter was transmitted to the Office of
Administrative Law (“OAL"} on January 18, 2019, for determination as a contested case.

In the Petition, Petitioner alleged PSE&G incorrectly bilied Petitioner's account.

PSE&G, in its answer dated December 7, 2018, denied the allegation that Petitioner was
incorrectly bilied, PSE&G contended that services were supplied and billed in accordance with
terms and conditions and rate schedules set forth in its Board approved Tariff. The Company
requested that the relief sought be denied on the basis that Petitioner failed to set forth a claim
upon which relief may be granted. '

On January 18, 2018, the Board transferred the matter {o the OAL for a hearing as a contested
case pursuant to N.J.S.A. 52:14B-1 et seq., and N.J.S.A. 52:14F-1 et seq.

The case was assigned to Administrative Law Judge (“*ALJ") Margaret M. Monaco.

The parties subsequently,voluntérily agreed to resolve the matter and entered into a signed
Stipulation of Settlement (“Stipulation”) that was submitted to the ALJ on April 11, 2018.
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Pursuant to the terms of the Stipuilation, and in order fo fully resolve this matter, PSE&G agreed
to credit Petitioner's account in the amount of $3,000.00, reducing Petitioner's bill from
$6,667.69 to $3,667.69, with the remainder to be subject to a deferred payment arrangement
(“DPA”), beginning with the April 2019 bill. The settlement requires Petitioner to maintain
payments on the current charges pius the DPA amount of $61.00 for 59 consecutive months,
with the final payment of $68.69 for the 60™ month. ‘

By Initial Decision issued on April 17, 2019, and submitted to the Board on April 26, 2019, ALJ
Monaco found that the Stipulation was voluntary, its terms fully disposed of all issues in
controversy, it was consistent with the law, and that it satisfied the requirements of N.J.A.C. 1:1-
19.1. -

After review of the Initial Decision and the Stipulation, the Board HEREBY FINDS that the
parties have voluntarily agreed to the settlement as evidenced by their signatures and that, by
the terms of the Stipulation, they have fully resolved all outstanding contested issues in this
matter. Accordingly, the Board HEREBY ADOPTS the Initial Decision and the Stipulation
executed by the parties in their entirety as if fully set forth herein. '

The effective date of this Order is June 7, 2019. .
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Robert Grewe
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Secaucus, NJ 07094

Justin Incardone; Esq.

Associate General Regulatory Counsel
PSE&G —~ Law Department
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Newark, NJ 07102

Eric Hartsfield, Director

Julie Ford-Williams, Chief
Division of Customer Assistance
Board of Public Utilities

Post Office Box 350

Trenton, NJ 08625-0350
Eric.Hartsfield@bpu.nj.gov
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Peter Van Brunt, DAG

Division of Law

Post Office Box 45029
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ROBERT GREWE,-
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V.
PUBLIC SERVICE ELECTRIC
AND GAS COMPANY,
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BEFORE MARGARET M. MONAGQ, AlJ: C. Vathier,

This matter concerns a hilling dispute by petitivner Robert Grewe againat
respondent Public Service Electrle and Gas Company. The Board of Public Utilities
transmitted this matter to the Office of Administrative Law, where it was filed on January
23, 2019, for determination as a contested case. A settlement conference was held on
March 11, 2019. The partie$ reached an amicable agreement and submiited under
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letter dated April 11, 2019 the attached Seftlement Agreement selting foith the terms of ‘
agreament.

I have reviewed the record and the settlement ferms and FIND:

1. The parties have voluntaiily agrecd to the seiflement as evidenced by
their signatures or their representatives’ signatures.

2. The setllement fully disposes of all issues In controversy and is constgtent
with the law.

| CONCLUDE fhat this agreement meals the requirements of N.J.A.C. 1:1-19,1
and that the seitlement should be approved, | approve the setilement and, therefore,

ORDER that the parties comply with the solilement terms and that these proceedings
be congluded.

1 hereby FILE my Initial decision with the BOARD OF PUBLIC UTILITIES {or
consideration,

This recommended decision may be adopted, modified or rejected by the
BOARD OF PUBLIC UTILITIES, which by law is authorized {0 make a final decision in
ihls matter. If the Board of Public Uillities does not adopt, modify or reject this decision
within féﬁy-five days and unless such time !imi{ Is otherwise exiended, this
recommendzd decision shall become a fnal decision in accordance with N.J S.A.
5? 14B-10.

*La L [7.2019 : WM@\/W Cricaed).

[':‘ARETM MONAC& ALJ

/
Date Received at Agency: | : {

Date Malied to Farties:
i)
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) | STIPULATION OF SETTLEMENT
Public Sgrvive Eleclris aid Gas Company, ) '
ftespondent i
}

This matter having becn brought before the Board of Publie Wilities and Office of
Admlmstratme Law by the Petitioner Robert Grewe {"Potltionar”), agalnst Respondent Pubh\,
Sevvice Etactric and-Gas Company {"PSERG"} for utility setvice rendered by PSERG ip 805 gt
Street, Secaucus, {.J. 07094 {the “Property”}, and the parties having agreed to fmallv and fully
settle this matter, hereby set forth the torms and conditlons of their settlement agreemient as
follows:

1, PSE&G agrees to credit Putitloner's account ending in 3400 in the amount
of $3,000.00. This cradlt wiil reduce Petitionar’s current balance, as
documented on the March 2018 bill for this account, from $6,667.69 to
$3,667.60, Patitloner’s most recent bill for account ending in 3400
reflects attual meter readings for both slectric and gas meters that
PSE&G nbtuined on March 8, 2019.

2, Tha remalning balance of $3,667.68 on account ending in 3400 will be
sbhject to & deferred payment arrangement {DPA), beginning with the

1
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April 2019 hill for this account, Petitioner will pay the current mornthly
gas and electric charges, plus the DPA amount of 581,00, for 59
consecutive months. On the 60" manth, the petitioner will pay the
current monthly charges plus $68.69 to complete the DPA,

tf the Petitioner moves away from the Property during the term of the
DPA and remains a PSE&G customer at his new residence, the terms of
the DPA wilf remain intact and PSE&G will not deny service to Petitfoner
at his new rasidence solely because of the existence of this DPA,

Petitioner agrees 10 give PSERG reasonable access to the Property withln
thirty {30) calendar days of the date he signs this agreement below to
allows PSE&G to install an electric “ERT” meter that can be read without
entering the Property.

Patitloner agrees that this settlement finally and fully resalves ol icsues
that are raised in the petition. Petitioner further agrees to withdraw his
petitlon rgalnst PSE&G with prejudice, and take ali necessary steps to
effectunte that withdrawal, Petittoner hereby releases PSE&G irom any
and ail claims he may have or clalm o have, whether known to him or
unknown, that relate in any way to the clalms and allegations set forth in
the petition,

The undersigned agree that this settlement coptalns mutually balancing
and interdependent provisions and Is intended to be accepted and
approved in its entirety.  In the event any particular aspect of this
settiement is not acceptad and approved by the 8oard or modified by tho
Board, the parly that Is adversely affected can @ither accept the
modification or declare this settlement to He nuli and void, and ihe
parties shall be placed in the same . pcsmon that they were
lmmediately prior to its execution.
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Robert Grews

Petitioner '



