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STATE OF NEW JERSEY 
Board of Public Utilities 

44 South Clinton Avenue, 9th Floor 
Post Office Box 350 

Trenton, New Jersey 08625-0350 
www.nj.gov/bpu/ 

 
 

CUSTOMER ASSISTANCE 
 
SYED HUSSAIN,  
   Petitioner 
 
   v.  
 
SOUTH JERSEY GAS COMPANY 
   Respondent 

) 
) 
) 
) 
) 
) 
) 

ORDER ADOPTING  
INITIAL DECISION  
 
 
 
BPU Docket No. GC19050562U 
OAL Docket No. PUC 08929-19 

 
Parties of Record: 
 
Bryan J. James, Esq., for Petitioner Syed Hussain 
Van L. McPherson, III, Esq., for Respondent  
 
BY THE BOARD: 
 
The within matter is a billing dispute between Syed Hussain (“Petitioner”) and South Jersey Gas 
Company (“SJG” or “Respondent”).  This Order sets forth the background and procedural history 
of Petitioner’s claims and represents the Final Order in the matter pursuant to N.J.S.A. 52:14B-1 
to -15 and N.J.S.A. 52:14F-1 to -13.  Having reviewed the record, the Board of Public Utilities 
(“Board”) now ADOPTS the Initial Decision rendered on February 20, 2020, as follows. 
 
 
PROCEDURAL HISTORY 
 
On or about May 3, 2019, Petitioner filed a petition with the Board requesting a formal hearing, 
alleged that Respondent had improperly billed the Petitioner for the gas service for the property 
located at 251 W. Father Keis Dr. in Egg Harbor City, NJ. The Petitioner further contends his 
tenant, Ms. Delphia Harper Bullock, abandoned the property without notice in April or May of 
2018. The Petitioner claims that Ms. Bullock, not the Petitioner, had the service contract with the 
Respondent. 
 
Respondent filed an Answer to the Petition, dated May 16, 2019.  Respondent contends that gas 
service at the location in question was disconnected, due to non-payment by Delphia Harper 
Bullock, in June of 2017. On July 26, 2018, during a new service request, Respondent discovered 
that there had been continuous gas usage at the property in question after the gas meter was 
shutoff and locked in June of 2017, as a result of meter tampering. Respondent was unaware of 
whether Ms. Harper still resided at the property and billed the Petitioner for the gas service, since 
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Petitioner was the owner of the property. Respondent requested the Petitioner provide 
documentation and proof as to who was living at the property from June 2017 to August 17, 2018, 
so that Respondent could issue a bill to the responsible party. Respondent claims that no such 
documentation was ever received from the Petitioner. 
 
On June 26, 2019, this matter was transmitted by the Board to the Office of Administrative Law 
(“OAL”) for a hearing as a contested case, pursuant to N.J.S.A. 52:14B-1 to -15 and N.J.S.A. 
52:14F-1 to -13.  This matter was filed by the OAL on July 2, 2019 and assigned to Administrative 
Law Judge (“ALJ”) Dorothy Incarvito-Garrabrant.  
 
A Settlement and Release Agreement (“Stipulation”) was agreed to between Respondent and 
Petitioner, dated January 28, 2020, and received by the OAL on February 13, 2020, resolving all 
issues in this matter. 
 
 
DISCUSSION AND FINDINGS 
  
Pursuant to the terms of the Stipulation, and in order to fully resolve this matter, Respondent has 
agreed to apply a discount/credit of $850.00, to the disputed amount of $1,400.00.  The amount 
owed by the Petitioner is thereby reduced to $550.00. The Petitioner agrees to pay the remaining 
balance of $550.00 no later than thirty (30) business days after Petitioner returns an original 
executed Stipulation. Respondent reserves the right to pursue and/or attempt to collect the 
$850.00 credited to the Petitioner’s account from the Petitioner’s former tenant, Delphia Harper 
Bullock. If Petitioner fails to make payment, the Respondent reserves the right to demand 
payment in full and/or to initiate an enforcement and collection action for the disputed amount, or 
any remainder thereof. 
 
By Initial Decision issued on February 20, 2020, and received by the Board on February 24, 2020, 
ALJ Incarvito-Garrabrant found that the Stipulation was voluntary, fully disposed of all issues in 
controversy and was consistent with the law. ALJ Incarvito-Garrabrant thereby attached and 
incorporated the Stipulation into the Initial Decision, consistent with N.J.A.C. 1:1-19.1.  
 
After review of the Initial Decision and the Stipulation, the Board HEREBY FINDS that the parties 
have voluntarily agreed to the Stipulation as evidenced by their signatures and that, by the terms 
of the Stipulation, they have fully resolved all outstanding contested issues in this matter.  
Accordingly, the Board HEREBY ADOPTS the Initial Decision and the Stipulation executed by 
the parties in their entirety as if fully set forth herein.   
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The effective date of this Order is April 6, 2020. 
 
DATED: March 27, 2020     BOARD OF PUBLIC UTILITIES 
        BY: 
 
 
 
 

______________________ 
JOSEPH L. FIORDALISO 
PRESIDENT 
 

 
 
 
______________________     ______________________  
MARY-ANNA HOLDEN     DIANNE SOLOMON 
COMMISSIONER      COMMISSIONER 
 
 
 
 
 
______________________     ______________________ 
UPENDRA J. CHIVUKULA     ROBERT M. GORDON 
COMMISSIONER      COMMISSIONER 
 
 
 
 
ATTEST: ______________________ 
  AIDA CAMACHO-WELCH 
  SECRETARY 
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SYED HUSSAIN, PETITIONER 
 

V. 
 

SOUTH JERSEY GAS COMPANY, RESPONDENT 
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SERVICE LIST 

 
 
Syed Hussain 
4859 R.F.D. 
Long Grove, IL 60047 
 
Van L. McPherson, III, Esq. 
Asst. General Counsel 
South Jersey Gas Company 
One North White Horse Pike 
Hammonton, NJ 08037 
 
Julie Ford-Williams, Director 
Division of Customer Assistance 
Board of Public Utilities 
44 South Clinton Avenue, 9th Floor 
Trenton, NJ 08625-0350 
Julie.Ford@bpu.nj.gov  
 
Terel Klein, Esq. 
Deputy Attorney General 
NJ Department of Law and Public Safety 
Richard J. Hughes Justice Complex 
Public Utilities Section 
25 Market Street, P.O. Box 112 
Trenton, NJ 08625 
Terel.Klein@law.njoag.gov  
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