Agenda Date: 5/21/26
Agenda ltem: 7A

STATE OF NEW JERSEY
Board of Public Utilities
44 South Clinton Avenue, 15 Floor
Post Office Box 350
Trenton, New Jersey 08625-0350
www.nj.qov/bpu/

CUSTOMER ASSISTANCE
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Parties of Record:

Brian O. Lipman, Esq., Director, New Jersey Division of Rate Counsel
Clark Stalker, Esq., Atlantic City Electric Company

Michael Martello, Esq., Jersey Central Power & Light Company
Stacey Mickles, Esq., Public Service Electric and Gas Company
Felice Segura, Esq., Rockland Electric Company

Stephen R. Bishop, Esq., New Jersey American Water Company
Rodolphe Bouichou, Veolia North America

Jay Kooper, Esq., Middlesex Water Company

Natalie Chesko, Aqua New Jersey, Inc.

David G. Ern, Gordon’s Corner Water Company

Marc Weinberg, Midtown Water Company

David B. Simmons, Jr., Simmons Water Company

Eric Olsen, Shore Water Company

Frank Demore, Fayson Lakes Water Company

Wendy Stewart, Atlantic City Sewer Company

Justin Kersey, Montague Water Company

Jeffrey Fuller, Lake Lenape Water Company

Elan Schwarz, Mt. Olive Villages Water Company

BY THE BOARD:

By this Decision and Order, and in accordance with L. 2025, c. 145, the New Jersey Board of
Public Utilities (“Board” or “BPU”) considers directing the State’s investor-owned electric, water,
and wastewater companies (“Utilities”) to implement a “Summer Termination Program” (“STP”)
that protects eligible residential customers from service discontinuance during the summer
months.


http://www.nj.gov/bpu/
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BACKGROUND AND PROCEDURAL HISTORY

On September 24, 2025, Acting Governor Tahesha Way signed L. 2025, c. 145 into law (“Act’).
The Act directs the Board to establish an STP for public utilities that provide electric, sewer, or
water service." The Act directs the Board to promulgate rules and regulations to establish an STP
that prohibits discontinuance of such services from June 15 through August 31 each year (“STP
Period”), requires restoration of service without reconnection fees, and mandates that Utilities
discuss deferred payment arrangements with participants in arrears.

STAFF RECOMMENDATION

Because a formal rulemaking proceeding establishing the terms of a permanent STP will not be
complete before the 2026 summer months, to comply with the Act, Board Staff (“Staff’)
recommends the Board implement a temporary STP, thereby requiring the Utilities to comply with
the following requirements from June 15, 2026 through August 31, 2026:2

1) A public utility shall not discontinue electric, sewer, or water service during the period of
June 15 through August 31 to a residential customer deemed eligible for the STP. Eligible
customers include any customer who meets one or more of the categorical eligibility criteria
for the Board’s WTP, pursuant to the Board’s administrative rules at N.J.A.C. 14:3-3A.5.
These eligible categories include:

a.
b.

Sa ™o a0

Recipients of benefits under the Lifeline Credit Program;

Recipients of benefits under the Federal Home Energy Assistance Program
(“HEAP”);

Recipients of Temporary Assistance to Needy Families;

Recipients of Federal Supplemental Security Income;

Recipients of Pharmaceutical Assistance to the Aged and Disabled;

Recipients of General Assistance benefits;

Recipients of the Universal Service Fund;

Applicants of the Low-Income Household Water Assistance Program or any other
State, local, or utility program that provides assistance or discounted rates
specifically to help eligible customers pay wastewater or water bills that may exist
at that time; or

Residential customers who are unable to pay their utility bills due to circumstances
beyond their control which shall include, but not be limited to, unemployment,
illness, medical expenses, recent death of an immediate family member, and any
other circumstances which might cause financial hardship. These customers
should be permitted to self-certify by directly contacting their Utility or the Board’s
Division of Customer Assistance.

2) A residential customer who is eligible for and seeks utility shutoff protections under the
STP, and whose electric, sewer, or water service has been terminated for nonpayment
prior to June 15, shall have their service restored by their Utility no later than June 15, and
no reconnection fee shall be charged.

' Codified at N.J.S.A. 40A:5A-31 to -32 and N.J.S.A. 48:2-29.56b.

2 Where not specified, the Utilities should follow the existing regulations regarding the Winter Termination
Program (“WTP”), where applicable.
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Prior to restoring service to an STP customer, a Utility may verify that the residential
customer continues to reside in or occupy the place of residence for which service was
terminated for nonpayment.

During the period of June 15 through August 31, each Ultility shall discuss a deferred
payment arrangement with its residential customers who participate in the STP and are in
arrears. All STP customers shall make good-faith payments during the STP period, if they
are able to do so.

The Utility shall refer to the Board for resolution of all disputes regarding the appropriate
amount of down payment. Until the Board has rendered a determination in such an
instance, the Utility shall not unilaterally discontinue service during the STP Period.

If a customer receives financial assistance, such as HEAP heating benefits, the customer
shall forward all benefits to their electric, water, or wastewater utility.

During the period June 15 through August 31, the Ultilities shall promote the STP to
residential customers in the forms including, but not limited to, email, the Utility’s website,
billing inserts, and frequent social media posts. The Utilities will send STP factsheets to
residential customers in danger of disconnection during the STP period. Each electric,
water, and wastewater utility shall submit drafts of their proposed fact sheets to Staff no
later than June 8, 2026, for approval for use during the upcoming STP Period. The
Utilities shall have conditional approval to use their submitted fact sheets for
implementation on June 15, subject to approval by Staff.

During the STP Period, the Utilities shall not request a security deposit or an addition to an
existing security deposit from a customer who is eligible for and seeks the protection of the
STP.

The STP requirements shall not apply to shutoffs of service to a residential customer who
is eligible for utility shutoff protections under the STP due to a utility emergency.

10) The Utilities may terminate service to a residential customer who is eligible for STP if the

customer connects, disconnects, or otherwise tampers with the meters, pipes, wires, or
conduits of the utility for the purpose of obtaining electric, water, and wastewater service
without payment. No discontinuance shall occur until the customer has been afforded all
reasonable due process considerations in accordance with all applicable law.

DISCUSSION AND FINDINGS

After careful review of the Act and the Board’s existing Winter Termination Program rules, the
Board HEREBY FINDS that Staff's recommended requirements for a temporary STP pending
enactment of permanent STP rules are reasonable and in accordance with the law.

The Board HEREBY FINDS that a proposed STP rulemaking will provide the public with the
opportunity to comment on the STP program so that the STP rules can address any issues not
specified in the Act or detailed herein.?

3 Pursuant to N.J.S.A. 48:2-29.56b the Board shall establish a Summer Termination Program (“STP”). The
Board, in a companion item on this agenda, is issuing a Notice of Proposed Rulemaking establishing a STP.

3
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Based on the foregoing, the Board HEREBY DIRECTS the Utilities to follow the STP requirements
as detailed above and provide their plans for compliance to the Board’s Division of Customer

Assistance no later than June 8, 2026.

The effective date of this Order is May 26, 2026.

DATED: May 21, 2026 BOARD OF PUBLIC UTILITIES
BY:

(T, lovas

CHRISTINE GUHL-SADOVY
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In the files of the Board of Public Utilities.
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PSEG
80 Park Plaza, T-5
Newark, New Jersey 07101

Stacey Mickles, Esq.
stacey.mickles@pseg.com

Katherine Smith, Esq.
katherine.smith@pseg.com

Christy Barone
christy.barone@pseg.com

Maria Barling
maria.barling@pseg.com

Caitlyn White
caitlyn.white@pseg.com

Atlantic City Electric Company
Pepco Holdings, LLC-92DC56
500 N. Wakefield Drive

P.O. Box 6066

Newark, DE 19714-6066

Clark Stalker, Esq.
clark.stalker@exeloncorp.com

Neil Hlawatsch, Esq.
neil.hlawatsch@exeloncorp.com

Kenneth Wan, Esq.
kenneth.wan@exeloncorp.com
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Giri.Shah@exeloncorp.com

Kenneth Barcia
kenneth.wan@exeloncorp.com

Deborah Davis
deborah.davis@pepcoholdings.com

Elizabeth Nagle
Elizabeth.Nagle@pepcoholdings.com

Danielle Wright
danielle.d.wright@pepcoholdings.com

SERVICE LIST

Division of Rate Counsel

140 East Front Street, 4 Floor
Post Office Box 003

Trenton, NJ 08625-0003

Brian Lipman, Esq., Director
blipman@rpa.nj.gov

Felecia Jackson-Rodgers
frodgers@rpa.nj.gov

Department of Law and Public Safety
Division of Law

Public Utilities Section

25 Market Street

Post Office Box 112

Trenton, NJ 08625

Terel Klein, DAG, Section Chief
terel.klein@law.njoag.gov

Pamela Owen, DAG, Assistant Section Chief
pamela.owen@law.njoag.gov

Steven Chaplar, DAG
steven.chaplar@law.njoag.gov
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Tanya.Lloyd-Samuel@law.njoag.gov

Board of Public Utilities

44 South Clinton Avenue, 1t Floor
Post Office Box 350

Trenton, NJ 08625-0350

Sherri L. Lewis, Board Secretary
board.secretary@bpu.nj.gov

Stacy Peterson, Deputy Executive Director
stacy.peterson@bpu.nj.gov

Office of General Counsel

Ava-Marie Madeam, General Counsel
avamarie.madeam@bpu.nj.gov
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Rockland Electric Company
4 Irving Place
New York, NY 10003

Felice Segura, Esq.
seguras@coned.com

Rebecca Ahdoot
ahdootr@coned.com

Ann Maria Keane
keanea@oru.com

Jessica McGuiness
mcguinessje@oru.com

Jennifer Woehrle
woehrlej@oru.com

Jersey Central Power & Light Company
300 Madison Ave

P.O. Box 1911

Morristown, NJ 07962-1911

Michelle Dye
mdye@firstenergycorp.com

Rebekah Chapman
rchapman@firstenergycorp.com

Mark Mader
mamader@firstenergycorp.com

James O'Toole
Jotoole@firstenergycorp.com

Yongmei Peng
Ypeng@firstenergycorp.com

Viktor Lackmann
vlackmann@firstenergycorp.com

Carol Pittavino
cpittavino@firstenergycorp.com

Jennifer Spricigo
spricigo@firstenergycorp.com

Tori Geisler, Esq.
tgiesler@firstenergycorp.com

Michael J. Martelo, Esq.
FirstEnergy Service Company
341 White Pond Drive

Akron, OH 44320
mmartelo@firstenergycorp.com
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NJBPU, cont’d

Elspeth Hans, Deputy General Counsel
elspeth.hans@bpu.nj.gov

Michael Hunter, Senior Counsel
michael.hunter@bpu.nj.gov

Division of Customer Assistance

Richard Lambert, Director
richard.lambert@bpu.nj.gov

Maureen Clerc
maureen.clerc@bpu.nj.gov

Raymond Matos
raymond.matos@bpu.nj.gov

Eudys Toure
eudys.toure@bpu.nj.gov

David Pirrong
David.pirrong@bpu.nj.gov

Anthony Visco
anthony.visco@bpu.nj.gov

Aqua NJ, Inc.
10 Black Forest Road

Hamilton, NJ 08691

Adam Burger
Director of Operations
aburger@aquaamerica.com

Kimberly Joyce
V.P. Regulatory Counsel
kajoyce@aguaamerica.com

Natalie Chesko
nchesko@aquawater.com

Bill Packer
wcpackerjr@aquaamerica.com

Kimberly Joyce
kajoyce@aquaamerica.com

Fayson Lakes Water Company
160 Boonton Avenue
Kinnelon, NJ 07405

Jeffrey Kalajian, President
flwcoffice@optonline.net
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New Jersey-American Water Company, Inc.

1 Water Street
Camden, NJ 08102

Stephen R. Bishop, Esq.
VP and General Counsel
stephen.bishop@amwater.com

Jamie D. Hawn
Director, Rates and Regulatory
jamie.hawn@amwater.com

Teresa Harrold, Esq.
Teresa.harrold@amwater.com

Michael McKeever
Michael.mckeever@amwater.com

Gordon’s Corner Water Company
27 Vanderburg Road
Marlboro, NJ 07746

David G. Ern, President
dgern@gordonscornerwater.com

Mount Olive Villages Water Company
200 Central Avenue
Mountainside, NJ 07902

Elan Schwartz
movw@verizon.net

Atlantic City Sewerage Company
1200 Atlantic Ave; Suite 300
Atlantic City, NJ 08401

Wendy Stewart, President
wstewart@acsewerage.com

Lisa Vargas,Treasurer
lvargas@acsewerage.com

Courtney Schultz, Esq.
Courtney.schultz@saul.com

Simmons Water Company
P.O. Box 900
Branchville, NJ 07826

David B. Simmons, Jr. President
dbsjr@simmonstransport.com
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Fayson Lakes Water Company, cont’d

Frank Demore, Business Manager
flwc@optonline.net

Montague Water Company

Justin Kersey
2149 Town Square Plaza, Suite 400
Sugar Land, Texas 77479

Lake Lenape Water Company
83 Eagle Chase
Woodbury, NJ 11797

Jeffrey Fuller, President
Jmf1294@yahoo.com

Middlesex Water Company
495C Route One South, Suite 400
Iselin, New Jersey, 08830

Jay Kooper
Vice President, General Counsel & Secretary
jkooper@middlesexwater.com

Midtown Water Company
1655 US Highway 9
Old Bridge, NJ 08857

Marc Weinberg, COO/CFO
mweinberg@brunetti.com

Jennifer Zappola
jzappola@brunetti.com

Liz Gosner
Igosner@brunetti.com

Veolia North America
461 From Road, Suite 400
Paramus, New Jersey 07652

Rodolphe Bouichou, CFO
Rdolphe.bouichou@veolia.com

Maryanne Hatch
V.P. Rates and Regulatory
Maryanne.hatch@veolia.com

Shore Water Company
105 23 Avenue
South Seaside Park, NJ 08752

Eric Olsen, President
eric@shorewaterco.com
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Municipal Water and Wastewater Utilities Borough of Berlin Water Department

Village of Ridgewood
131 N. Maple Ave, #5
Ridgewood, NJ 07450

Richard Calbi, Director
rcalbi@ridgewoodnj.net

William Bierwas
wbierwas@ridgewoodnj.net

Keith Kazmark
kkazmark@ridgewoodnj.net

Justin Popek
ipopek@ridgewoodnj.net

Borough of Park Ridge Water
53 Park Avenue
Park Ridge, NJ 07656

Paul Longo
plong@parkridgeboro.com

Clinton Water and Sewer Utility
Clinton Municipal Building

43 Leigh Street

Clinton, NJ 08809

Art Dysart, Superintendent
artdysart@clintonnj.gov

Richard Phelan, Business Administrator
rphelan@clintonnj.gov

Town of Dover Water Commission
37 N Sussex Street
Dover, NJ 07801

Don Dotty, Interim Water Superintendent
ddoty@dover.nj.us

Andrew Dujack, President
adujack@dover.nj.us

Town of Dover
37 North Sussex St
Dover, NJ 07081

Edward Ramirez, Interim CFO
eramirez@dover.nj.us

Trisha Mashig, Accounts Payable
pmashig@dover.nj.us

59 South White Horse Pike
Berlin, NJ 08009

John Allsebrrok, Superintendent
dpwsupt@berlinnj.org

Alexander Davison, CFO
cfo@berlintwp.com

Stacey DiVello, Finance
tresurer@berlinnj.org

Trenton Water Works
333 Cortland Street
P.O. Box 528

Trenton, NJ 08604

Sean Semple, Director
ssemple@trentonnj.org

Michael Walker
mwalker@trentonnj.org

City of Bordentown Water Department
101 E Park St, P.O. Box 395
Bordentown, NJ 08505

Jonathan Moratelli — Superintendent
imoratelli@cityofbordentown.com

Gina F. Ficarotta, Water Clerk
gficarotta@cityofbordentown.com

Collingswood Water Department
215 Hilcrest Ave
Collingswood, NJ 08108

Steve DiOrio, Superintendent
sdiorio@collingswood.com

Borough of Collingswood
678 Haddon Avenue
Collingswood, NJ 08108

William Giordano, Revenue Director
wagiordano@collingswood.com

Andover Utility Co.
525 Riverside Avenue
Lyndhurst, NJ 07071

Carla Turco Kipani, President
ctkipiani@aol.com
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Wildwood Water Utility
3416 Park Blvd.
Wildwood, NJ 08260

Robert Christman
rchristman@wildwoodnj.gov

Keith Lamb
klamb@wildwoodnj.gov

Village Utility LLC

C/O Deblock Environmental Service
P.O.Box 675

Woodland Park, NJ 07424

Robert DeBlock
rdeblock@deblock.org
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