
Accounts Load* Accounts Load* Accounts Load*

Switching 4,600 33,642 3,442 1,848,031 8,042 1,881,673

GEA Participants 0 0 0 0 0 0

Eligible 297,651 2,812,198 24,374 2,891,027 322,025 5,703,225

% Switching 1.5% 1.2% 14.1% 63.9% 2.5% 33.0%

Switching 13,301 132,724 7,824 1,224,044 21,125 1,356,768

GEA Participants 0 0 0

Eligible 553,155 6,003,395 41,099 2,326,360 594,254 8,329,755

% Switching 2.4% 2.2% 19.0% 52.6% 3.6% 16.3%

Switching 45,994 456,723 23,997 6,915,895 69,016 7,372,618

GEA Participants 0 0 0 0 0 0

Eligible 1,776,359 20,987,609 166,461 15,051,444 1,921,347 36,039,053

% Switching 2.6% 2.2% 14.4% 45.9% 3.6% 20.5%

Switching 10,620 106,794 5,000 2,356,235 15,620 2,463,029

GEA Participants 0 0 0 0 0 0

Eligible 402,711 4,436,225 28,269 3,575,582 430,980 8,011,807

% Switching 2.6% 2.4% 17.7% 65.9% 3.6% 30.7%

Switching 74,515 729,883 40,263 12,344,205 113,803 13,074,088

GEA Participants 0 0 0 0 0 0

Eligible 3,029,876 34,239,427 260,203 23,844,413 3,268,606 58,083,840

% Switching 2.5% 2.1% 15.5% 51.8% 3.5% 22.5%

*In Dtherms
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