
Accounts Load* Accounts Load* Accounts Load*

Switching 4,641 12,946 3,568 1,448,352 8,209 1,461,298

GEA Participants 0 0 0 0 0 0

Eligible 295,953 1,129,642 23,947 1,893,440 319,900 3,023,082

% Switching 1.6% 1.1% 14.9% 76.5% 2.6% 48.3%

Switching 13,187 49,229 7,919 785,134 21,106 834,363

GEA Participants 0 0 0

Eligible 549,852 2,273,234 39,728 1,195,785 589,580 3,469,019

% Switching 2.4% 2.2% 19.9% 65.7% 3.6% 24.1%

Switching 44,591 84,597 24,148 2,250,843 69,016 2,335,440

GEA Participants 0 0 0 0 0 0

Eligible 1,767,638 4,209,555 166,257 3,970,817 1,921,347 8,180,372

% Switching 2.5% 2.0% 14.5% 56.7% 3.6% 28.5%

Switching 10,663 16,621 4,925 1,507,861 15,588 1,524,482

GEA Participants 0 0 0 0 0 0

Eligible 398,062 668,548 27,574 2,006,433 425,636 2,674,981

% Switching 2.7% 2.5% 17.9% 75.2% 3.7% 57.0%

Switching 73,082 163,393 40,560 5,992,190 113,919 6,155,583

GEA Participants 0 0 0 0 0 0

Eligible 3,011,505 8,280,979 257,506 9,066,475 3,256,463 17,347,454

% Switching 2.4% 2.0% 15.8% 66.1% 3.5% 35.5%

*In Dtherms
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