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Full text of the proposal follows (additions indicated in boldface thus; deletions indicated in 

brackets [thus]): 

 

SUBCHAPTER 3A. DISCONTINUANCE AND RESTORATION OF SERVICE 

14:3-3A.1.1 Definitions 

The following words and terms, when used in this subchapter, shall have the following 

meanings, unless the context clearly indicates otherwise: 

“Unknown accounts” means a utility account where there is no customer of record, yet 

there is active consumption on the meter. 
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“Licensed Medical Professional” means a health care provider with prescriptive authority. 

 

14:3-3A.2 Discontinuance for nonpayment 

(i)  Discontinuance of residential service for nonpayment is prohibited for up to [60] 90 

days initially if a medical emergency exists within the residential premises, which 

would be aggravated by a discontinuance of service.  The following conditions apply 

to this 90-day prohibition on discontinuance: 

 

1.  The utility may require the customer to provide reasonable proof of inability to 

pay; 

2. The utility may require the customer to submit a written [physician’s] statement 

by a licensed medical professional to the utility stating the existence of the 

emergency, its nature and probable duration, and that discontinuance of service 

will aggravate the medical emergency; 

[3. The utility may require submittal of a recertification by the licensed medical 

professional as to the continuing nature of the medical emergency after 30 days.]  

  (j) The Board may extend the 90-day period in (i) above for an additional 30 days for good 

cause.  The customer shall request such an extension from Board staff in writing.  The request 

shall be accompanied by an updated document from a [physician’s] licensed medical 

professional that meets the requirements of (i)2 above.  Pending the Board’s consideration and 

decision regarding the request for extension, utility service shall not be disconnected. 
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(k) When a public utility disconnects service to an unknown account, and the utility is 

notified that a medical emergency exists in the residential premises, the utility shall: 

1.  Restore service immediately; 

2.  Allow 14 days to apply for service; and 

3. Allow 7 additional days following the service activation date or 21 days following 

the date the utility is notified of a medical emergency, whichever date is later, to submit a 

medical certification to the utility written by a licensed medical professional in accordance 

with (i)2 above.   

(l) When a public utility disconnects service to a master metered premise in which the 

landlord is the actual customer of record and the utility has been notified that a medical 

emergency exists by a tenant, the utility shall restore service for a period of 7 days to allow 

the customer of record to resolve the non-payment issue and to provide the tenant with 

time to make alternative arrangements. 

 

14:3-3A.4 Additional notice requirements for discontinuance of residential and special 

customers. 

(d)  Electric and gas utilities shall, [semi-annually] solicit information from their residential 

customers quarterly, at a minimum, in order to determine the presence of life-sustaining 

equipment on the customer’s premises.  This subsection does not apply to water, wastewater, or 

telecommunications public utilities. 
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(e) All utilities shall develop customer outreach plans that educate the public and 

customers on the procedures and guidelines to qualify and apply for medical certification 

status to be distributed to all customers quarterly. 

 

 

 


